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C h a p t e r  One 
I n t r o d u c  t  i o n
S t a t e m e n t  o f  t h e  P r o b le m
H i s t o r i c a l l y ,  a c a d e m ic  a d v i s i n g  o f  s t u d e n t s  h a s  b e e n  a f u n c t i o n  a t  
i n s t i t u t i o n s  o f  h i g h e r  e d u c a t i o n  s i n c e  C o l o n i a l  A m e r i c a .  A c c e p t a n c e  o f  
a d v i s i n g  a s  an I m p o r t a n t  s e r v i c e  t o  s t u d e n t s  h a s  i n c r e a s e d  o v e r  t h e  
y e a r s .  A c c o r d i n g  t o  H a g g e r t y  and Brumbaugh ( 1 9 3 9 ) ,  o n l y  6 9 . IS o f  t h e  
I n s t i t u t i o n s  s u r v e y e d  had a d v i s o r s  who s e r v e d  beyond  t h e  r e g i s t r a t i o n  
p e r i o d  ( p .  S78)  , Kamiti and W r e  on (1 9 4 7 )  r e p o r t e d  t h a t  a l l  b u t  one  of  t h e  
122 i n s t i t u t i o n s  r e s p o n d i n g  t o  t h e i r  s u r v e y  had  i n i t i a t e d  a c a d e m i c  
a d v i s i n g  s y s t e m s  ( p .  9 1 ) ,  In  a s u r v e y  c o n d u c t e d  by H a r d e e  In  1956 ,  1H05! 
o f  t h e  i n s t i t u t i o n s  s u r v e y e d  h a d  f a c u l t y  a s s i s t i n g  s t u d e n t s  i n  a c a d e m i c  
m a t t e r s  ( H a r d e e ,  1959 ,  p .  4 3 ) .
Only r e c e n t l y ,  ho w e v e r ,  h a s  t h e r e  b e e n  n a t i o n a l  c o n c e r n  f o c u s e d  on 
a d v i s i n g .  Academic a d v i s i n g  g a i n e d  n a t i o n a l  r e c o g n i t i o n  t h r o u g h  t h e  
f o r m a t i o n  o f  t h e  N a t i o n a l  Academic A d v i s i n g  A s s o c i a t i o n  (NACADA) and 
t h r o u g h  t h e  A m erican  C o l l e g e  T e s t i n g  P rog ra m  s u r v e y  o f  820 i n s t i t u t i o n s  
( T ro m b le y  pud Holmes,  1980,  p .  2 1 ) .  NACADA h a s  h e l d  a n n u a l  c o n f e r e n c e s  
s i n c e  1977 and  has  e n c o u r a g e d  d i s c u s s i o n  on t h e  i m p o r t a n c e  o f  a c a d e m i c  
a d v i s i n g  and  on  th e  I s s u e s  s u r r o u n d i n g  i t .  ( T a r s t e n s a n  and  S l l b e r h u m 1 s  
s u r v e y  i n  1979 p o i n t e d  ou t  t h e  c o m p l e x i t y  o f  s y s t e m s  o f  a d v i s i n g  w h ic h  
have  d e v e l o p e d  n a t i o n a l l y .
The d e f i n i t i o n s  o f  a c ad e m ic  a d v i s i n g  h a v e  a l s o  r e f l e c t e d  c h a n g e s  
o v e r  t h e  p a s t  d e c a d e s .  O r i g i n a l l y ,  a c a d e m ic  a d v i s i n g  was d e f i n e d  m e r e l y  
a s  a  p r o c e s s  o f  c o u r s e  r a g i s t r n t i o n ,  R o b e r t s o n  (1 9 5 8 )  d e s c r i b e d  t h e  
t y p i c a l  p r o c e d u r e s  i n v o l v e d  i n  t h i s  n a r r o w  v i e w  o f  a d v i s i n g :
I
2S t a n d a r d  p r o c e d u r e  c a l l s  f o r  t h e  s e m i - a n n u a l  h e r d i n g  
□f h u n d r e d s  of  d r a f t e d  f a c u l t y  I n t o  a r  a rm ory  o r  a 
gymnasium t o  p l a n  p r o g ra m s  and t o  a p p ro v e  e l e c t i o n  
c a r d s  f o r  s t u d e n t s  t h e y  do n o t  know and f o r  whom t h e y  
have  no c o n t i n u i n g  r e s p o n s i b i l i t y .  The I s s u a n c e  o f  a 
d e t a i l e d  m anua l  o f  i n s t r u c t i o n s  a t  a p r e l i m i n a r y  s t a f f  
r u l l y  c a n  do l i t t l e  more t h a n  i n f o r m  i f  n o t  a p p a l l .
The f a c u l t y  c o n s c i e n t i o u s l y  a t t e m p t s  t n  m u s t e r  a  few 
b a s i c  g r o u n d  r u l e s ,  h a n d l e  r o u t i n e  c a s e s  w i t h  a  d e x ­
t e r o u s  f l o u r i s h  o f  a r u b b e r  s t a m p ,  w i t h  a l a c r i t y  and 
r e l i e f  r e f e r  any  q u e s t i o n s  t o  an e x p e r t — u s u a l l y  a 
h a r a s s e d  a s s i s t a n t  dean  [ p .  2 3 1 . ]
More r e c e n t  d e f i n i t i o n s  have i n c l u d e d  a  number o f  d u t i e s  f o r  t h e  
a d v i s o r  (r* a d d i t i o n  t o  c o u r s e  r e g i s t r a t i o n . W r i t e s  (1979)  d e f i n e s  
a c ade m ic  a d v i s i n g  a s  lfa d e c i s i o n - m a k i n g  p r o c e s s  d u r i n g  which  s t u d e n t s  
r e a l i s e  t h e i r  maximum e d u c a t i o n a l  p o t e n t i a l  t h r o u g h  c o m m u n ic a t io n  and 
i n f o r m a t i o n  e x c h a n g e s  w i t h  an  a d v i s o r ’1 ( p ,  1 ) .  O’ B a n i o n ’a model  o f  t h e  
p r o c e s s  I n c l u d e s  1) e x p l o r a t i o n  o f  l i f e  g o a l s ,  2 ) e x p l o r a t i o n  o f  v o c a ­
t i o n a l  g o a l s ,  3)  p ro g ra m  c h o i c e ,  4) c o u r s e  c h o i c e ,  and  5)  c o u r s e  
s c h e d u l i n g  (O'Ban I o n ,  1972,  p .  6 2 ) ,  P o t t e r  and Shane  (1978)  d i s t i n g u i s h  
among f o u r  t y p e s  o f  ac ade m ic  a d v i s i n g :  c l e r i c a l  ( p r e s e n t a t i o n  o f  d a t a  
f o r  i n f o r m a t i o n ) , e x p l a n a t o r y  ( d i s c u s s i o n  o f  p o l i c i e s  and p r o c e d u r e s  f o r  
c l a r i f i c a t i o n ) ,  a n a l y t i c  ( a n a l y s i s  o f  o p t i o n s  and  g o a l s  f o r  I n s i g h t ) ,  
and t h e r a p e u t i c  ( a w a r e n e s s  o f  v a l u e s  and commitments  f o r  s e l f -  
a c c e p t a n c e )  ( p .  1 2 ) .  A d d i t i o n a l  m o d e l s  and d e f i n i t i o n s  w i l l  be 
d l u c u s a e d  i n  C h a p t e r  Two, U n i v e r s i t i e s  may d i f f e r  on t h a i r  d e f i n i t i o n s ,
3bu t  a t  most I n s t i t u t i o n s  t h e  d e f i n i t i o n s  w i l l  r e f l e c t  the  n a t i o n a l  t r e n d  
to w a rd s  m u l t i - f a c e t e d  a d v i s i n g .
J u s t  a s  t h e r e  l a  v a r i e t y  i n  d e f i n i t i o n s  f o r  a c ad e m ic  a d v i s i n g ,  
r h e r a  I s  a l s o  l a c k  o f  c o m m o n a l i ty  i n  d e l i v e r y  s y s t e m s  f o r  a c a d e m ic  
a d v i s i n g .  A d v i s i n g  may be done by f a c u l t y  members ,  p r o f e s s i o n a l  c o u n ­
s e l o r s ,  p e e r  a d v i s o r s ,  o r  a com bina t ion  o f  t h e s e  (A a c h e t i b r e n n e r , 1963;  
Brown, 1965;  Browti S M y e r s ,  1975; Brown 4 Zut ike r ,  1966;  M e s k i l l  6 
S h e f f i e l d ,  197G; T e a g u e ,  1977;  U p c r a f t ,  1971 ;  W h a r t o n ,  McKean,  &
K n i g h t s ,  1966; Z u l t o w s k l  6 C a t r n n ,  1 9 7 6 ) .  I t  may b e  c o m p u t e r - a a e l e t e d , 
s e l f - a d m i n i s t e r e d , c o n t r a c t e d ,  o r  done i n  g r o u p s  (A i tk e t i  6 C o n r a d ,  1977;  
A l l a n ,  1976; H u t c h i n s  6 M i l l e r ,  1979; Kramer 6 G a r d n e r ,  1977;  M c F a r l a n d  
6 D a n i e l s ,  1977;  P a c e r ,  1969;  Thomson, 19EC).  I t s  o r g a n ! z a t f o n  may b e  
u nde r  s t u d e n t  a f f a i r s ,  a c a d e m ic  a f f a i r s ,  o r  a d u a l  e f f o r t  o f  t h e s e  
d i v i s i o n s  ( J e m r i c h ,  1 9 5 5 ;  S p l n d t ,  1 9 4 ] ) .  A d v i s i n g  may be c e n t r a l i z e d  i n  
an a d v i s i n g  c e n t e r  or  d e c e n t r a l i z e d  t h r o u g h o u t  t h e  s c h o o l s  a n d  d e p a r t ­
ments  o f  t h e  u n i v e r s i t y  (B ona r  6 M a h le r ,  1976;  H l g b e e ,  J979 ;  P o i s o n  4 
J u r i c h ,  1979}  S i o w e r t ,  1 9 75 ;  S p e n c e r ,  P e t e r s o n ,  & Kramer ,  1 9 8 2 ) .  I n  
s h o r t ,  t h e r e  1b no o d e  way i n  which academ ic  a d v i s i n g  in  d o n e .  Each 
u n i v e r s i t y  t h e o r e t i c a l l y  d e t e r m i n e s  the b e e t  a p p r o a c h  f o r  i t*:  ovn 
s t u d e n t s  f C r l t e s ,  1979,  p .  2 ) .
Among a l l  t h i s  d i v e r s i t y  in  a d v i s i n g ,  h o w e v e r ,  t h e r e  seema t o  he 
one a s p e c t  w h i c h  i s  c o n s i s t e n t  from I n s t i t u t i o n  t o  l n s t i t u t l o n -  C r i t i ­
c ism o f  a c a d e m ic  a d v i s i n g  p rogram s  i s  w i d e s p r e a d .  F a c u l t y ,  a d m i n i s t r a ­
t o r s ,  and s t u d e n t s  a t e  v o c a l  a b o u t  the n e e d  f o r  b e t t e r  a d v i s i n g  
( B e v l l a c q u a ,  1976;  B o r l a n d ,  1973;  Dassauce  6 B n t d o r f ,  I9 6 0 ;  Dank 6 
G e t t i n g ,  1968;  J e m r i c h ,  1955; f co i l e ,  1954; M e a k l l l  6 S h e f f i e l d ,  19 7D; 
R o b e r t s o n ,  1958 ;  T ro m b le y  6 Holmes,  1980) ,  F a c u l t y  c r i t i c i s m s  i n c l u d e
4l a c k  o f  t im e ,  l a c k  of  s t a t u e , ,  l a c k  o f  t r a i n i n g ,  p o o r  s e l e c t i o n  v a r i ­
a b l e s ,  and t o o  n a r r o w  a d e f i n i t i o n  o f  f u n c t i o n s  ( K o i l e ,  1955,  p .  4 7 ) .  
S t u d e n t  c o n c e r n s  have  c e n t e r e d  a r o u n d  I n a c c u r a t e  I n f o r m a t i o n ,  l a c k  o f  
a v a i l a b i l i t y ,  a n d  J a c k  of  c o n c e r n  f o r  s t u d e n t  w e l f a r e  ( P a r k e r ,  Good, 6 
V e r m i l l i o n ,  J 9 7 6 ,  p .  4 3 ) ,  Cameron (1952)  r e p o r t e d  t h a t  15-207 o f  t h e  
s t u d e n t s  s u r v e y e d  F e l t  t h a t  a d v i s o r s  were u n i n t e r e s t e d  In them Cp. 7 3 b ) .
Improvement  o f  academ ic  a d v i s i n g  p r o g ra m s  I s  recommended t h r o u g h o u t  
t h e  l i t e r a t u r e ,  G r i t e s  (1979)  l a  v e r y  s u p p o r t i v e  o f  u s i n g  i n s t i t u t i o n a l  
s e l f - s t u d y  t o  g a i n  i n f o r m a t i o n  w h ic h  w i l l  make im prove m e n ts  p o s s i b l e ,  
he  s u g g e s t s  t h a t  a  s tu d y  s h o u l d  I n c l u d e  t e v i e v a  o f  t h e  u n i v e r s i t y  
s t a t e m e n t  o f  p h i l o s o p h y  f o r  a d v i s i n g ,  t h e  o b j e c t i v e s  f o r  t h e  a d v i s i n g  
p r o g ra m ,  t h e  d e l i v e r y  s y s te m s  u s e d ,  t h e  a l l o c a t i o n  o f  r e s o u r c e s ,  t h e  
o r g a n i z a t i o n a l  s t r u c t u r e ,  t h e  r e w a r d  s y s t e m ,  t h e  I n f o r m a l  s u p p o r t  
r e l a t i o n s h i p s ,  a n d  t h e  a t t i t u d e s  toward  t h e  p r o g ra m  ( p .  4 6 ) .  Roth 
n h j e c t i v *  end s u b j e c t i v e  d a t a  would be  v a l i d  f o r  s u c h  a  s t u d y  ( p .  4 7 ) .  
G r i t e n  (1979) Butmsarlaea t h e  Im p o r t a n c e  of  s u c h  a r e v i e w  by s t a t i n g :  
a  t h o r o u g h  a n a l y s i s  o f  t h e  a d v i s i n g  p r o g r a m ,  
c o m p l e t e  w i t h  v a r i o u s  k i n d s  and s o u r c e s  o f  
d a t a ,  m a rk s  t h e  b e g i n n i n g  o f  an im proved  
a d v i s i n g  program, W i t h o u t  a n a l y s i s  a f r a g ­
m e n t e d ,  im b a la n c e d ,  u n d i r e c t e d  p r o g r a m  w i l l  
l i k e l y  o c c u r  [p .  47 .1  
P u r p o s e  c f  T h i s  S tudy
As n o ted  a b o v e ,  c r i t i c i s m  o f  ac ade m ic  a d v i s i n g  I s  v e r y  common a t  
i n s t i t u t i o n s  o f  h i g h e r  e d u c a t i o n .  At t h e  C o l l e g e  of  W i l l i a m  and Mary,  
c r i t i c i s m  of  t h e  Freshman A d v i s i n g  Program i s  w l d e n p r e a d .  I n t e r e s t  in  
r e v i e w i n g  t h e  a d v i s i n g  program f o r  p o s s i b l e  im prove m e n ts  was e x p r e s s e d
b y  s e v e r a l  s t a f f  m em bers .  I n  r e s p o n s e  t o  t h a t  I n t e r e s t ,  t h e  c u r r e n t  
s t u d y  I n v e s t i g a t e d  t h e  a t t i t u d e s  o f  t h e  s t u d e n t  and  f a c u l t y  p a r t i c i p a n t s  
t o w a r d  t h e  p r o g r a m .  Bo th  p e r c e p t i o n s  o f  t h e  p r o g ra m  a s  I t  o p e r a t e d  in  
t h e  198C-1981 a c a d e m i c  y e a r  a n d  e x p e c t a t i o n s  foT an i d e a l  p rogram have 
b e e n  a n a l y z e d .
The  p u r p o s e s  o f  t h i s  s t u d y  w e r e  1) t o  g a t h e r  I n f o r m a t i o n  on f a c u l t y  
a d v i s o r  and a d v i s e e  p e r c e p t i o n s  o f  t h e  1 9 8 n - 1 9 P l  Freshman A d v i s in g  
P r o g r a m ,  2} t o  g a t h e r  i n f o r m a t i o n  on f a c u l t y  a d v i s o r  and  a d v i s e e  expe c ­
t a t i o n s  f o r  a n  I d e a l  f r e s h m a n  a d v i s i n g  p r o g r a m ,  and 3) t o  a n a l y z e  t h e  
s a t i s f a c t i o n  l e v e l  o f  t h e  1980-1981  p a r t i c i p a n t s  by c o m p a r in g  the  
p e r c e p t i o n  a n d  e x p e c t a t i o n  s c o r e s  d e r i v e d  f r o m  t h e  s t u d y ,
S e v e r a l  q u e s t i o n s  w e r e  a s k e d  a t  t h e  c u t s e t  o f  t h i s  s t u d y .  What j r e  
t h e  p e r c e p t i o n s  o f  t h e  f a c u l t y  a d v i s o r  and  a d v i s e e  p a r t i c i p a n t s  i n  the  
F r e s h m a n  A d v i s i n g  P r o g r a m  a b o u t  t h e  p r o g r a m ,  c o n s i d e r i n g  th e  d im e n s io n s  
o f  a c a d e m i c  p l a n n i n g  and  c o u r s e  s c h e d u l i n g ,  c a r e e r  p l a n n i n g ,  knowledge 
o f  a c a d e m i c  r e g u l a t i o n s  an d  o f  a v a i l a b l e  r e s o u r c e s ,  a s s i s t a n c e  i n  
p e r s o n a l  d e v e l o p m e n t ,  d e v e l o p m e n t a l  a d v i s i n g  r e l a t i o n s h i p ,  and a d v i s o r  
s t y l e ?  What a r e  t h e  e x p e c t a t i o n s  o f  b o t h  g r o u p s  f o r  a n  I d e a l  f a c u l t y  
a d v i s i n g  s y s t e m  a n  t h e s e  same s i x  d i m e n s i o n s ?  V ha t  I s  t h e  l e v e l  o f  
s a t i s f a c t i o n  w i t h  a c a d e m i c  a d v i s i n g  a s  d e n o t e d  by t h e  c o n g r u e n c e  between  
t h e  p e r c e p t i o n  a n d  e x p e c t a t i o n  s c o r e s  o f  t h e  p a r t i c i p a n t s ?  What sug ­
g e s t i o n s  f o r  i m p r o v e m e n t  I n  t h e  p r o g ra m  c a n  be made a s  a r e s u l t  o f  the  
s t u d y ?
N eed  F o r  T h i s  S t u d y
The s i g n i f i c a n t  p r e s s u r e s  on  h i g h e r  e d u c a t i o n  o v e r  t h e  l a s t  decade  
a n d  i n t o  t h e  1 9 8 0 s  a r e  e n u m e r a t e d  t h r o u g h o u t  t h e  l i t e r a t u r e .  Lowered 
e n r o l l m e n t s  among 1 0 -2 2  y e a r - o l d s ,  i n c r e a s e d  numbers  o f  n o n t r e d i t i o n a l
6s t u d e n t s ,  t i g h t  f i n a n c i a l  r e s o u r c e s ,  11ml t a t  i o n a  In  t h e  j o b  m a r k e t  f o r  
r e c e n t  g r a d u a t e s ,  c o m p e t i t i v e  g r a d u a t e  and  p r o f e s s i o n a l  s c h o o l  e n t r a n c e  
r e q u i r e m e n t s  * s t u d e n t  c o n s u m e r i s m ,  l a c k  o f  m o b i l i t y  f o r  f a c u l t y ,  and 
I n c r e a s e d  " s t o p p i n g  o u t "  From c o l l e g e  a r e  some of  t h e  f a c t o r s  w h ic h  have  
I m p a c t e d  on h i g h e r  e d u c a t i o n  ( G r l t e a ,  1979;  P f n i s t e r ,  1976; T ro m b le y  (i 
H olm es ,  1980)  . P r o j e c t e d  d e c l i n e s  I n  f u t u r e  e n r o l l m e n t  havE made 
r e t e n t i o n  o f  t r a d i t i o n a l  s t u d e n t s  a v e r y  I m p o r t a n t  i s s u e  f o r  u n i v e r ­
s i t i e s  and c o l l a g e s  ( T ro m b le y  6 H o lm es ,  1 9 8 0 ) .  The new s t u d e n t  c l i e n ­
t e l e s  wh ich  h a v e  e n r o l l e d  on  campuses  o f t e n  h a v e  c r e a t e d  a demand f o r  
l e s s  c o n v e n t i o n a l  e d u c a t i o n a l  m e t h o d s  suc h  a s  w o r k - l e a r n i n g  p r o g r a m s ,  
s e r v i c e - l o o m i n g  o p t i o n s ,  c r o s s - c u l t u r a l  e x p e r i e n c e s ,  academ ic  c r e d i t  
f o r  p r i o r  l e a r n i n g ,  and  I n d i v i d u a l  g ro w th  and  d e v e lo p m e n t  p r o g ra m s  
( C o n r a d ,  1 9 7 8 ) ,  F i n a n c i a l  p r e s s u r e s  due  t o  lo w e re d  t u i t i o n  income Have 
l e d  t o  f e w a t  f a c u l t y  and  s t a f f  p o s i t i o n s ,  i n n o v a t i o n s  w i t h i n  p r e s e n t  
r e s o u r c e s ,  g r e a t e r  a c c o u n t a b i l i t y ,  a n d  f e v e r  r e w a rd s  f o r  i n c r e a s e d  
d u t i e s .  S t u d e n t  c o n s u m e r i s m  hae c r e a t e d  demands f o r  a c c u r a t e  i n f o r m a ­
t i o n ,  For  i n d i v i d u a l i z e d  a t t e n t i o n ,  and  f o r  more t r u t h f u l  a d v e r t i s i n g  o f  
t h e  s e r v i c e s  a v a i l a b l e  ( f1, r i t e s ,  1979,  p p ,  2 1 - 2 3 ) .
These  same p r e s s u r e s  w h i c h  h a v e  a c t e d  on  h i g h e r  e d u c a t i o n  i n  
g e n e r a l  a l s o  have  had s p e c i f i c  i m p a c t s  on a d v i s i n g .  A d v i s o r s  a r e  c a l l e d  
upon t o  a s s i s t  t h e  n o n t r a d i t i o n a l  s t u d e n t  i n  m a n u v e r ln g  t h r o u g h  the  
t r a d i t i o n a l  e d u c a t i o n a l  s y s t e m  and i n  a d a p t i n g  t h a t  ayetern t o  h i s / h e r  
n e e d s .  S t u d e n t s  e x p e c t  a d v i s o r s  t o  I n t e r a c t  w i t h  them In p e r s o n a l i z e d  
ways and  t o  p r o v i d e  a c c u r a t e  i n f o r m a t i o n .  A d v i s e r s  a r e  e x p e c t e d  t o  
c o n t i n u e  r e v a m p in g  and  im p r o v in g  t h e i r  c a p a b i l i t i e s  e v e n  w i t h i n  t h e  
r e s o u r c e  l i m i t a t i o n s  o f  t h e i r  i n s t i t u t i o n s .
1A h r e s u l t  o f  t h e  v a r i e d  p r e s s u r e s  c m  h i g h e r  e d u c a t i o n ,  r e t e n t i o n  
h a s  become a c r u c i a l  f o c u s  o f  campus r e s o u r c e s  and e f f o r t s  t o d a y .  
R e t e n t i o n  l a  a  p a r t i c u l a r l y  I m p o r t a n t  way I n  w h ic h  a cadem ic  a d v i s i n g  can  
c o n t r i b u t e  t o  t h e  w e l l - b e i n g  o f  an i n s t i t u t i o n  o f  h i g h e r  e d u c a t i o n ,
Y a l e  (1978)  d e f i n e s  t h r e e  t y p e s  o f  a t t r i t i o n ^  d e v e l o p m e n t a l ,  b a d - f i t ,  
and c o r r e c t a b l e .  P e v a l o p m e n t a l  a t t r i t i o n  would be c a u s e d  by a  s t u d e n t ' s  
c h a n g e  in  o b j e c t i v e s ;  b a d - f i t  a t t r i t i o n  would r e f l e c t  a bad a d m i s s i o n s  
d e c i s i o n  by t h e  s t u d e n t  and t h e  i n s t i t u t i o n ;  c o r r e c t a b l e  a t t r i t i o n  would 
be p o s s i b l e  t o  d i m i n i s h -  I t  i s  t h i s  c o r r e c t a b l e  a t t r i t i o n  w h ic h  an 
a d v i s o r  c o u l d  p o s s i b l y  i m p a c t .  In  a n o t h e r  d e f i n i t i o n ,  Noel  (1976)  
s t a t e s  f o u r  c a u s e s  f o r  a t t r i t i o n :  i s o l a t i o n ,  ac ade m ic  boredom, 
d i s s o n a n c e ,  a n d  i r r e l e v a n c e  ( p .  3 5 ) ,  I s o l a t i o n  and academ ic  boredom  
c o u l d  p o a u l b l y  be overcome o r  d i m i n i s h e d  t h r o u g h  good a d v i s i n g .  In y e t  
a t h i r d  d e f i n i t i o n ,  W, F. Brown (1972)  s t a t e s  t h a t  I n a d e q u a t e  a c a d e m ic  
and c a r e e r  p r o g r e s s  I n f l u e n c e  a t t r i t i o n  (p.  8 8 ) ,  Wood and Wood (1979)  
s u p p o r t  t h i s  d e f i n i t i o n  i n  t h e i r  s t u d y  which found  t h a t  p r e d i c t i o n  o f  
d r o p o u t  r a t e  was m o d e r a t e l y  r e l a t e d  to  l a c k  o f  commitment  to  a m a j o r .  
A d v i s i n g  would  be  a n a t u r a l  means t o  improve  r e t e n t i o n  u n d e r  t h i s  
d e f i n i t i o n .  T h u s ,  w h i c h e v e r  d e f i n i t i o n  o f  a t t r i t i o n  i s  u s e d ,  i t  c o n t a i n s  
e l e m e n t s  w h ic h  c a n  be  a f f e c t e d  by campus e f f o r t s  t o  im prove  r e t e n t i o n ,  
and  s p e c i f i c a l l y  by a d v i s i n g .
A number o f  s t u d i e s  h a v e  n o t e d  t h i s  l i n k  b e tw e e n  r e t e n t i o n  and  
a d v i s i n g .  H e n d r i x  (1965)  found  t h a t  f re shmen  w i t h  low p r e d i c t e d  g r a d e  
a v e r a g e s  who w e r e  a s s i g n e d  t o  s p e c i a l  a d v i s o r s  p e r f o r m e d  b e t t e r  t h a n  
f r e s h m e n  w i t h  low p r e d i c t i o n s  who were  a s s i g n e d  t o  r e g u l a r  a d v i s o r s  ( p .  
1 8 5 ) .  Newman (1965)  s t a t e d  i n  h e r  s t u d y  t h a t  d r o p o u t s  r e p o r t e d  a d v i s o r s  
a s  b e i n g  u n a v a i l a b l e ,  d i s i n t e r e s t e d ,  and u n h e l p f u l  t w i c e  a s  f r e q u e n t l y
3a e  g r a d u a t e s  (p .  1 3 4 ) .  At N o t re  Dame, Glennen <1971)  r e p o r t e d  a 337 
d r o p  p e r  y e a r  I n  t h e  a t t r i t i o n  r a t e  when a new a d v i s i n g  s y s t e m  was 
I n s t i t u t e d  ( p ,  7 ) .  S t a r r , B e t z ,  and Henne (1972)  found  s t u d e n t  s a t i s ­
f a c t i o n  s i g n i f i c a n t l y  r e l a t e d  t o  r e t e n t i o n ;  f a c u l t y  a d v l B o r  h e l p f u l n e s s  
was one  o f  t h e  q u a l i t y  o f  e d u c a t i o n  a s p e c t s  I n  t h i s  s t u d y  (p p .  320,
3 2 1 ) .  At t h e  U n i v e r s i t y  of  N evada ,  f a s  V egas ,  U le im e n  (1976)  found a 
391 d e c r e a s e  i n  f reshman  a t t r i t i o n  when I n t r u s i v e  c o u n s e l i n g  was used  
( p .  5 0 ) .  H ad ley  and FahB (1976)  r e p o r t e d  t h a t  e x i t - p r o n e  s t u d e n t s  
showed h i g h e r  r e t e n t i o n  d u r i n g  t h e  academ ic  y e a r  whan a s p e c i a l  a d v i s i n g  
ay a t  eta was u s e d .  In  t h e  second  p h a s e  o f  t h e  name s t u d y  a c r o s s —s e c t i o n  
o f  s t u d e n t s  was I n v o lv e d  In t h e  p rog ram  and showed b e t t e r  r e t e n t i o n  
b e t w e e n  t h e  f r e s h m a n  and sophomore y e a r s  t h a n  p r e v i o u s  c l a s s e s  ( p .  B4) , 
I n  h i s  s t u d y  o f  p a r e  l e t  e r a  and d r o p o u t s ,  Noel ( 1 9 7 6 )  found  t h a t  a d v i s o r  
h e l p  be yond  r e g i s t r a t i o n  vaa i m p o r t a n t  t o  p e r s i s t e r a  ( p .  3 5 ) .  The 
f a c t o r  o f  " a d v i s e m e n t "  d i s c r i m i n a t e d  be tw een  p e r s l s t e r s ,  v o l u n t a r y  
w i t h d r a w a l s ,  and d r o p o u t s  In L.  F.  R o b i n s o n ' s  s t u d y  (1 9 6 9 ,  pp.  7 - 8 ) .  
R o b i n s o n  recommended t h a t  f a c u l t y  a d v i s o r s  who a r e  i n t e r e s t e d ,  t r a i n e d  
and a v a i l a b l e  migh t  be a b le  t o  r e d u c e  a t t r i t i o n  ( p .  9 ) .  When an 
im proved  a d v i s i n g  sy s te m  was I n i t i a t e d  a t  G u s t a v u s  Ado lphus  C o l l e g e ,  
T l l l q u l a t  (1976)  r e p o r t e d  t h a t  t h e  r e t e n t i o n  r a t e  i n c r e a s e d  o v e r  a 
t w o - y e a r  p e r i o d  ( p .  100) .  F n n t a g e s  and Greedon (1973)  r e p o r t e d  t h a t  
a d v i s i n g  was I m p o r t a n t  t o  s t u d e n t  I n t e g r a t i o n  w i t h  t h e  I n s t i t u t i o n  (p .  
7 9 ) .  H u s k a t  (1979)  found t h a t  d e c i s i o n s  on a c ad e m ic  m a j o r  and c a r e e r  
g o a l s  were  r e l a t e d  t o  p e r s i s t e n c e  and d e f i n e d  a c a d e m i c  c o u n s e l i n g  a s  a 
p r o c e s s  d e v e l o p i n g  an i n t e g r a t e d  p rog ram  l e a d i n g  t o  l i f e  and c a r e e r  
g o a l s  ( p .  2 0 ) .  W l l i n e r  (1900)  a l s o  found t h a t  o c c u p a t i o n a l  g o a l s  were  
r e l a t e d  t o  p e r s i s t e n c e  i n  c o l l e g e .  He found t h a t  t h e  l a r g e s t  p e r c e n t a g e
yof  s t u d  a n t e  who e x p e c t e d  t o  r e t u r n  f o r  t h e  n e x t  s e m e s t e r  a l r e a d y  had  a n  
o c c u p a t i o n a l  g o a l  lti m in d .  As a  r e s u l t *  W H l n e t  u r g e d  t h a t  f a c u l t y  
a d v i s e m e n t  he c o n s i d e r e d  I m p o r t a n t  I n  c l a r i f y i n g  t h e  l i b e r a l  a r t s  
c o n n e c t i o n  t o  p r e p a r a t i o n  f o r  l i f e  and  i n  e n h a n c i n g  g o a l  d i r e c t i o n  ( p .  
5 0 ) .
The p r e s s u r e s  on h i g h e r  e d u c a t i o n  In t h e  19806 a r e  m e n t i o n e d  
t h r o u g h o u t  t h e  l i t e r a t u r e .  A t t r i t i o n  has  s e r i o u s  I m p l i c a t i o n s  f o r  
i n s t i t u t i o n s  of  h i g h e r  e d u c a t i o n ,  fine t a n g i b l e  way I n  w h i c h  i n s t i ­
t u t i o n s  c a n  a t t e m p t  t o  r e d u c e  a t t r i t i o n  i s  t h r o u g h  im p r o v e d  a c a d e m i c  
a d v i s i n g .  As t h e  t h e o r e t i c a l  r a t i o n a l e  s e c t i o n  w h i c h  f o l l o w s  w i l l  
d e l i n e a t e ,  a  s t u d e n t  d e v e l o p m e n t a l  s y s t e m  o f  a c a d e m ic  a d v i s i n g  l a  
c o m p a t i b l e  w i t h  t h i s  g o a l  of  l o w e r e d  a t t r i t i o n .
T h e o r e t i c a l  R a t i o n a l e
D u r in g  t h e  l a s t  s e v e r a l  d e c a d e s ,  s t u d e n t  a f f a i r s  p r o f e s s i o n a l s  h a v e  
d e v e lo p e d  a number  o f  c o n c e p t s  t o  e x p l a i n  c o l l e g e  s t u d e n t s '  g r o w t h  
d u r i n g  t h e i r  u n d e r g r a d u a t e  c a r e e r s .  T h i s  c o m p i l a t i o n  o f  t h e o r i e s  I s  
r e f e r r e d  t o  a a  t h e  s t u d e n t  d e v e l o p m e n t  p r o c e s s .  The s t u d e n t  d e v e l o p m e n t  
p r o c e s s  Lb b a s e d  on t h r e e  a s s u m p t i o n s .  F i r s t ,  young a d u l t s  o f  c o l l e g e  
age u n d e r t a k e  c e r t a i n  d e v e l o p m e n t a l  t a s k s . S e c o n d ,  deve lo pm en t :  d o e s  
o c c u r  d u r i n g  t h e  c o l l e g e  e x p e r i e n c e  ( C h l c k e r l n g ,  1 5 6 7 ) .  T h i r d ,  t h e  
c o l l e g e  e n v i r o n m e n t  c a n  impact  on  t h i s  d e v e l o p m e n t  f B u g l e a k l  and L e s t e r ,  
1940;  D r e s s e l  and Lehmann,  1968;  Feldman and  Newcomb, 1 9 6 9 ) .  A number  
o f  d e v e l o p m e n t a l  t h e o r i s t s  h a v e  c o n t r i b u t e d  t o  t h e  l i t e r a t u r e  on s t u d e n t  
d ev e lo p m en t  (C oons ,  1971;  Hr lk&on ,  1959;  h e a t h ,  D . ,  1976 ;  H e a t h ,  R . ,  
L978; K o h l b e r g ,  1969; L o e v l n g e r ,  1976;  P e r r y ,  1970;  S a n f o r d ,  1 9 6 2 ) .
C h l c k e r l n g  (1969)  I s  a n o t h e r  t h e o r i s t  who h a s  c o n t r i b u t e d  t o  t h i s  
l i t e r a t u r e ,  h e  l a  e s p e c i a l l y  I n t e r e s t e d  In  I d e n t i f y  f o r m a t i o n  an d
i n
d e s c r i b e s  e e ven  v e c t o r s  which a r e  p r e s e n t  In  t h i n  p r o c e s s .  These  
v e c t o r s  a r e  d e v e l o p i n g  c o m p e te n c e ,  m anag ing  e m o t i o n s ,  d e v e l o p i n g  autonomy,  
e s t a b l i s h i n g  I d e n t i t y ,  f r e e i n g  I n t e r p e r s o n a l  r e l a r l o n a h i p s ,  d e v e l o p i n g  
p u r p o s e ,  and  d e v e l o p i n g  I n t e g r i t y ,  C h i c k e r l n g  b e l i e v e s  t h a t  t h e  
e n v i r o n m e n t  o f  t h e  s t u d e n t  p r o v i d e s  c h a l l e n g e s  w h i c h  e n c o u r a g e  d e v e l o p ­
ment  on e a ch  o f  t h e s e  seven  d i m e n s i o n s .  I m p o r t a n t  t o  C h i c k e r l n g ’ s 
t h e o r y  1b t h e  c o n c e p t  t h e t  o t h e r s  can  I n f l u e n c e  s t u d e n t  d e v e lo p m e n t ,  
C h i c k e r l n g  ( I 9 t 9 )  s p e c i f i c a l l y  m e n t i o n s  t h e  Impac t  t h a t  f a c u l t y  can  have 
on d e v e lo p m e n t  o f  s t u d e n t s  a l o n g  t h e s e  v e c t o r s :
When s t u d e n t - f a c u l t y  I n t e r a c t i o n  Lb f r e q u e n t  and 
f r i e n d l y  and vhen  i t  o c c u r s  i n  d i v e r s e  s i t u a t i o n s  
c a l l i n g  f o r  v a r i e d  r o l e s ,  d e v e lo p m e n t  o f  i n t e l l e c ­
t u a l  c o m p e t e n c e ,  Betiae o f  c o m p e te n c y ,  au tonomy and 
p u r p o s e  a r e  f o s t e r e d  [ p .  J 5 3 . )
A c c o r d i n g  t o  C h i c k e r l n g ,  f a c u l t y  c a n  o f f e r  h e l p  t o  s tu d e n tB  by making 
s u r e  t h a t  t h e i r  c o n m u n l c a t i o n s  a r e  c h a r a c t e r i s e d  by l i s t e n i n g ,  w a t c h i n g ,  
f e e l i n g ,  i n q u i r i n g ,  and r e s p e c t i n g  ( p p .  2 4 6 - 2 5 2 ) .  i n  a  1971 a r t i c l e ,  
C h i c k e r l n g  n o t e d  t h a t  f a c u l t y  c a n  i n f l u e n c e  d e v e lo p m e n t  i n  t h e  a r e a  o f  
c u l t u r a l  s o p h i s t i c a t i o n  o f  s t u d e n t s  by t h e i r  c o n t a c t s  o u t s i d e  t h e  
c l a s s r o o m  ( p .  127 ) .
A number  o f  a u t h o r s  a g r e e  w i t h  C h i c k e r l n g  t h a t  f a r u l t y  can  Impact  
on t h e  a d j u s t m e n t  and g rowth  o f  s t u d e n t s .  Feldman and  Newcomb ( I 9 h 9 )  
r e p o r t e d  t h a t  f a c u l t y  I n f l u e n c e  s t u d e n t s  on I n t e l l e c t u a l  d e v e lo p m e n t  a n d  
on o c c u p a t i o n s !  and  c a r e e r  d e c i s i o n s  ( p .  25 f l ) , C e n t r a  a n d  hock  ( 1 9 7 1 )  
found  t h a t  s t u d e n t s  w i t h  h i g h  l e v e l s  o f  f a c u l t y  i n t e r a c t i o n  a c h i e v e d  
h i g h e r  s c o r e s  t h a n  p r e d i c t e d  on t h e  ORE’ p w h i l e  s t u d e n t s  w i t h  low l e v e l s  
o f  i n t e r a c t i o n  u n d e r a c h i e v e d  ( p .  f>32). I n  h i s  1972 s t u d y ,  A l b e r t i
11
showed t h a t  p l a n n e d  I n t e r a c t i o n  was s u c c e s s f u l  when s t u d e n t  o b j e c t i v e s  
w ere  matched  w i t h  f a c u l t y  c o m p e t e n c i e s ,  be  r e p o r t e d  t h a t  s t u d e n t s  who 
had C lose  c o n t a c t  w i t h  a p r o f e s s o r  showed g r e a t e r  c o n c e r n  f o r  o t h e r s  and 
a  t e n d e n c y  to w a rd  more c r u s t i n g  and p e r s o n a l  r e l a t i o n s h i p s  ( p .  7 1 ) .  I n  
a d d i t i o n ,  t h e  s t u d e n t s  r e p o r t e d  t h a t  I n t e r p e r s o n a l  r e l a t i o n s  were  a n  
o u t s t a n d i n g  f e a t u r e  o f  t h e i r  e d u c a t i o n ,  t h a t  t h e i r  r e l a t i o n s h i p s  ha d  
Im proved ,  and  t h a t  t h e y  had a more p o s i t i v e  a t t i t u d e  toward  t h e i r  
s t u d i e s  In  e n g i n e e r i n g  ( p .  1 9 ) .  In  1973 ,  A p p e l ,  B e r r y ,  and Hoffman 
r e p o r t e d  t h a t  f a c u l t y  had a p o s i t i v e  I n f l u e n c e  on s t u d e n t s  a s  r o l e  
m o d e l s ;  f o r  t h i s  r e a s o n ,  t h e y  recommended i n c r e a s i n g  c o n t a c t s  b e tw e e n  
f a c u l t y  and s t u d e n t s  ( p .  1 7 3 ) .  W i l s o n ,  C a f f ,  D i e n s t ,  Wood, a n d  B avry  
(1975)  n o t e d  t h a t  s t u d e n t s  who were h i g h  l n t e r a c t o r a  w i t h  f a c u l t y  
r e p o r t e d  g r e a t e r  change  In  c u l l e g e  and  g r e a t e r  s a t i s f a c t i o n  w i t h  t h e  
c o l l e g e  e x p e r i e n c e  chan s t u d e n t s  who w e r e  low l n t e r n c t o r a  ( p .  1 6 L - 1 6 2 ) .  
L o k l t z  and B pra nde l  (1976)  found  t h a t  v a l i d a t i o n  o f  s t u d e n t  e x i s t e n c e  by 
f a c u l t y  and a d v i s o r s  was v e r y  I m p o r t a n t  t o  t h e  a d j u s t m e n t  o f  f r e s h m e n  
(p p .  277 ,  2 7 9 ) ,  A d v i s o r s  and  o t h e r  f a c u l t y  were  i m p o r t a n t  i n f l u e n c e r 
and  e f f e c t i v e  In  a s s i s t i n g  new s t u d e n t s 1 i n t e g r a t i o n  I n t o  t h e  community 
(p .  2 7 9 ) .  R e c e n t l y ,  Endo atid H a r p e l  ( 1 9 8 ! )  f o u n d  t h a t  s t u d e n t - f a c u l t y  
I n t e r a c t i o n  a f f e c t e d  s t u d e n t  o u t c o m e s .  The f r e q u e n c y  o f  i n f o r m a l  
c o n t a c t s  had a g r e a t e r  o v e r a l l  e f f e c t  t h a n  t h e  f r e q u e n c y  o f  f o r m a l  
c o n t a c t s .  I n f o r m a l  c o n t a c t s  had a p o s i t i v e  e f f e c t  w h i l e  f o r m a l  c o n t a c t s  
had  a  n e g a t i v e  e f f e c t  on s a t i s f a c t i o n .  H e l p f u l n e s s  o f  f a c u l t y  a f f e c t e d  
s a t i s f a c t i o n  w i t h  e d u c a t i o n ,  p r o g r e s s  t o w a r d s  I n t e l l e c t u a l  g u a l e ,  an d  
p a r t i c i p a t i o n  i n  c u l t u r a l  a c t i v i t i e s  ( p .  127) .
These  s t u d i e s  show t h a t  f a c u l t y  I n t e r a c t i o n s  w i t h  s t u d e n t s  c a n  h a v e  
p o s i t i v e  e f f e c t s ;  i t  f o l l o w s  t h a t  a c a d e m ic  a d v i s i n g ,  which i a  one  way t o
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i n c r e a s e  t h e  o p p o r t u n i t i e s  f o r  s u c h  i n t e r a c t i o n ,  r a n  a l s o  h a v e  a p o s i ­
t i v e  e f f e c t  C h i n e s ,  1 9 8 1 ) .  L o k l t z  and  S p r a n d e l  ( 1 9 7 6 )  s p e c i f i c a l l y  
m e n t i o n e d  a d v i s o r  i m p a c t  on  f r e s h m a n  and  a d j u s t m e n t  ( p .  2 7 9 ) .  I n  a 1974 
s t u d y  by S t e i n  and  S p l l l e ,  o u t r e a c h  a d v i s i n g  I n c r e a s e d  e t u d e n t - f a e u l t y  
i n t e r a c t i o n s  ( p p .  6 2 - 6 3 ,  6 4 ) ,  Cam eron  ( 1 9 5 2 )  r e p o r t e d  t h a t  o n e - t h i r d  o f  
t h e  s t u d e n t s  who w r o t e  cottnnente on  t h e  r e t u r n e d  s u r v e y s  w a n t e d  i n c r e a s e d  
I n t e r a c t i o n  w i t h  a d v i s o r s  ( p .  7 5 6 ) ,  D i l l e y  ( 1 9 6 7 )  d i s p u t e d  t h e  n e e d  f o r  
f a c u l t y - a t u d e n t  I n t e r a c t i o n s .  I n  h i s  s t u d y ,  l e t t e r s  w e r e  s e n t  t o  an  
e x p e r i m e n t a l  g r o u p  o f  s t u d e n t s  t o  I n v i t e  them t o  s e e  a  f a c u l t y  member 
a b o u t  any p r o b l e m s .  O n l y  111 o f  t h e  s a m p l e  made a p p o i n t m e n t s ,  and  5HT 
o f  t h e  f r e s h m e n  i n t e r v i e w e d  s a i d  t h e y  h a d  n e v e r  had c o n t a c t  w i t h  a 
f a c u l t y  member o u t s i d e  o f  c l a s s  ( p ,  2 8 4 )»  H o w e v e r ,  t h e r e  a r e  s e v e r a l  
p o s s i b l e  e x p l a n a t i o n s  f o r  U i l l e y ' s  n e g a t i v e  r e s u l t s  on  s t u d e n t - f u c u l t y  
i n t e r a c t i o n s .  F i r s t ,  t h e  s t u d y  was d o n e  a t  t h e  U n i v e r s i t y  o f  
W l s c o n a i n - E a u  C l a i r e  w h e r e  5 0 JE o f  t h e  f a c u l t y  ( p .  2 8 ? )  and  801 o f  t h e  
t e a c h i n g  a s s i s t a n t s  ( p .  283)  w e r e  d e f i n e d  a s  “ i n a c c e s s i b l e ” . S e c o n d ,  
t h e  f a c u l t y  who were  m e n t i o n e d  i n  t h e  l e t t e r s  had  no  p r e v i o u s  c o n n e c t i o n  
t o  t h e  s t u d e n t  s u r v e y e d .  T h u s ,  t h e  i n t e r a c t i o n  I n  t h e  s t u d y  was n o t  
m a t c h e d  t o  s t u d e n t  o b j e c t i v e s  (a  v a r i a b l e  m e n t i o n e d  a s  i m p o r t a n t  by 
A l b e r t i  i n  h i s  1972 s t u d y )  and  may h a v e  b e e n  d i s c o u r a g e d  by  t h e  known 
I n a c c e s s i b i l i t y  of  t h e  f a c u l t y .
T f ,  a s  t h e  c i t e d  l i t e r a t u r e  s u g g e s t s ,  f a c u l t y  c a n  i m p a c t  oti t h e  
g r o w t h  and  a d j u s t m e n t  o f  s t u d e n t s  a n d  i f  a c a d e m i c  a d v i s i n g  c a n  p r o v i d e  
t h e  p o s i t i v e  i n t e r a c t i o n s  f o r  t h i s  t o  h a p p e n ,  t h e n  f a c u l t y  a d v i s o r s  can  
be i n f l u e n t i a l  p e r s o n s  i n  s t u d e n t  d e c i s i o n s  c o n c e r n i n g  p e r s i s t e n c e  i n  
h i g h e r  e d u c a t i o n .  I n  I f f e r t ' s  1950 s t u d y  on  r e t e n t i o n ,  h e  s t a t e d  t h a t
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f a c u l t y  a d v i s i n g  was one  of  t h r e e  I tem s  g i v e n  th e  l o w e s t  r a t i n g  n t  a l l  
t y p e s  o f  I n s t i t u t i o n s  (1957* p .  1 0 2 ) ,  h o i  ton  and Kammeyer Cl967)  and 
C l a r k  ( 1 9 6 B ,  p .  266)  s t a t e d  t h a t  o u t - o f - c l a s s  I n t e r a c t i o n  w i t h  f a c u l t y  
was a s i g n i f i c a n t  d e t e r m i n a n t  o f  s t u d e n t s 1 a c c e p t a n c e  of  t h e  I n t e l l e c ­
t u a l  g o a l s  o f  t h e  I n s t i t u t i o n .  Feldman a n d  hewecrab (1969) found  a 
p o s i t i v e  r e l a t i o n s h i p  b e tw e e n  s t u d e n t  s a t i s f a c t i o n  and good I n t e r a c t i o n s  
w i t h  f a c u l t y .  Noel  ( 1 9 7 6 ,  p .  35 )  and ShulmSn (1976 ,  p .  4) b o t h  found 
t h a t  a  s i g n i f i c a n t  a d u l t  was I n f l u e n t i a l  t o  s t u d e n t s  who p e r s i s t e d  In 
c o l l e g e .  I n  1976* P s a c a r e l l a  a n d  T a r e n z i n i  r e p o r t e d  a s i g n i f i c a n t  
a s s o c i a t i o n  b e tw e e n  t h e  amount  o f  i n t e r a c t i o n  w i t h  f a c u l t y  and r e t e n t i o n  
from f r e s h m a n  t o  sop h o m o re  y e a r s  ( p .  4 0 ) ;  s t u d e n t s '  p e r c e p t i o n s  of  b o t h  
t h e i r  a c a d e m i c  and  n o n a c a d e m ic  e x p e r i e n c e s  were p o s i t i v e l y  I n f l u e n c e d  by 
I n c r e a s e d  I n t e r a c t i o n  ( p .  3 9 ) .  In  t h e i r  197B a r t i c l e *  P a s c a r c l l a  and 
T e r e n z l n i  e l a b o r a t e d  t h a t  t h e  f r e q u e n c y  o f  i n t e r a c t i o n s  on c o u r s e -  
r e l a t e d  m a t t e r s  had t h e  s t r o n g e s t  e f f e c t  on  freshman y e a r  g r a d e  p o i n t  
a v e r a g e  and  on  s e l f ' - p e r c e i v e d  I n t e l l e c t u a l  growth w h i l e  I n t e r a c t i o n s  
f o c u s i n g  on  c a r e e r  c o n c e r n s  had t h e  s t r o n g e s t  e f f e c t  on p e r c e i v e d  
p e r s o n a l  d e v e l o p m e n t  ( p .  1 6 9 ) ,  V a le  (1 9 7 6 )  c i t e d  t h a t  721 o f  the  
d i s s a t i s f i e d  s t u d e n t s  who w i t h d r e w  s t i l l  v a l u e d  t h e  c o n v e r s a t i o n s  which 
t h e y  h a d  h a d  w i t h  d e a n s  a n d  f a c u l t y .  I n  B e a l  and N o e l ' s  1979 n a t i o n a l  
s u r v e y  on  r e t e n t i o n *  t h e  r e s u l t s  showed t h a t  the  moat i m p o r t a n t  n e g a t i v e  
campus  c h a r a c t e r i s t i c  a t  f o u r —y e a r  p u b l i c  I n s t i t u t i o n s  was i n a d e q u a t e  
a c a d e m i c  a d v i s i n g  w h i l e  t h e  m oat  p o s i t i v e  campus c h a r a c t e r i s t i c  a t  a l l  
t y p e s  o f  I n s t i t u t i o n s  was a c a r i n g  a t t i t u d e  of  f a c u l t y  and s t a f f  ( p .  2 ) .  
I n  a r e v i e w  o f  61 s t u d i e s *  T.ennlng* S a u e r ,  and Bea l  (1980) n o t e d  t h a t  
Im prove d  a c a d e m i c  a d v i s i n g  was a n  a c t i o n  p rogram  t o  I n c r e a s e  r e t e n t i o n  
w h i c h  w a s  s u c c e s s f u l  I n  must  c a s e s  ( p .  3 ) .  P a s c a r e l l a  and T e r c n z l n i
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( I 9 6 0 )  f o u n d  t h a t  p s r s l & t e r g  s c o r e d  h i g h e r  on  t h e  number o f  s t u -  
d e n t - f a c u i t y  r e l a t i o n s h i p s  t h a n  s t u d e n t s  who w i t h d r e w  v o l u n t a r i l y ;  t h e y  
s u g g e s t e d  t h a t  b o t h  q u a l i t y  and  f r e q u e n c y  o f  I n f e r n a l  c o n t a c t s  b e tw e e n  
f a c u l t y  a n d  s t u d e n t s  n i g h t  be I m p o r t a n t  t o  s t u d e n t  I n t e g r a t i o n  I n t o  t h e  
c o l l e g e  communi ty  ( p ,  7 2 ) ,  H ab ley  (1 9 8 1 )  s t a t e d  t h a t  s t u d e n t s  who 
p e r c e i v e  f a c u l t y  and  s t a f f  a s  u n c o n c e r n e d  w i t h  t h e i r  d e v e lo p m e n t  a r e  
more  l i k e l y  t o  w i t h d r a w  ( p .  4 8 ) .
The f i r s t  p a r t  o f  t h i s  s e c t i o n  on t h e o r e t i c a l  r a t i o n a l e  h a s  d i s ­
c u s s e d  t h e  s t u d e n t  d e v e l o p m e n t a l  a p p r o a c h  t o  h i g h e r  e d u c a t i o n .  
C h i c k e r l n g ,  a s  one p r o p o n e n t  u f  a s s i s t i n g  In d e v e l o p m e n t a l  c h a n g e s  In 
c o l l e g e  s t u d e n t s ,  e m p h a s i z e s  t h a t  f a c u l t y  members  ( I n c l u d i n g  a d v i s o r s  
s p e c i f i c a l l y )  can i m p a c t  on  t h e  d e v e lopm en t  o f  s t u d e n t s .  As shown in  
t h e  s t u d i e s  m e n t io n e d  a b o v e ,  f a c u l t y  members  a r e  I m p o r t a n t  t o  t h e  
s a t i s f a c t i o n  of  s t u d e n t s  a n d ,  a s  a r e s u l t ,  t o  t h e i r  r e t e n t i o n .
The n e x t  fo c u s  w i l l  be on how a s t u d e n t  d e v e l o p m e n t a l  p o i n t  o f  v i e w  
c a n  be I n t e g r a t e d  I n t o  t h e  a c ad e m ic  a d v i s i n g  p r o c e s s ,  P r o o k s t o n  (1972)  
combined  s t u d e n t  d e v e l o p m e n t  w i t h  t h e  a c a d e m ic  a d v i s i n g  p r o c e s s  t o  t a k e  
a d v a n t a g e  o f  p u r p o s e f u l  s t u d e n t - f a e u i t y  i n t e r a c t  l o n e  a n d  t h e i r  i n f l u e n c e  
o r  r e t e n t i o n .  He d i s t i n g u i s h e d ,  b e tw e e n  t h e  d e v e l o p m e n t a l  a d v i s o r  and 
t h e  p r e s c r i p t i v e  a d v l s o T .  C r n o k e t o n ' s  model  i s  one In which t h e  a d v i s o r  
a s s i s t s  t h e  s t u d e n t  I n  d e v e l o p m e n t  of  d e c i s i o n - m a k i n g  s k i l l s  and  o f  
s e v e r a l  o f  t h e  v e c t o r s  m e n t i o n e d  by C h i c k e r l n g ,  C r o o k s t o n  d e s c r i b e d  t h e  
d i f f e r e n c e s  be tween  t h e  p r e s c r i p t i v e  and  d e v e l o p m e n t a l  a p p r o a c h e s  t o  
a d v i s i n g  i n  t a b u l a r  f o r m .  The d i f f e r e n c e s  w e r e  m e n t i o n e d  i n  ter tnt ;  o f  
a b i l i t i e s  ( a s  I n d i c a t e d  by d a t a  from t e s t s  and  b a t t e r i e s ) ,  m o t i v a t i o n  
( v i e w  o f  human n a t u r e ) ,  r e w a r d s  ( i n t r i n s i c  o r  m a t e r i a l ) ,  m a t u r i t y  ( l e v e l  
o f  r e s p o n s i b i l i t y ) ,  l n i t f a t f v e  ( a g e n t  r e s p o n s i b l e ) ,  c o n t r o l  (who l a  In
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c h a r g e  o f  t h e  r e l a t i o n s h i p ) ,  r e s p o n s i b i l i t y  { t a s k  d e s i g n a t i o n ) ,  l e a r n i n g  
o u t p u t  (who w i l l  p r o f i t ) ,  e v a l u a t i o n  (who hae  I n p u t ) ,  and r e l a t i o n s h i p  
( b a s i s  For t h e  i n t e r a c t i o n  ) ( p .  1 4 ) ,  F i g u r e  1 r e p l i c a t e s  C r o o k s t o n ' s  
d i m e n s i o n s  o f  p r e s c r i p t i v e  and  d e v e l o p m e n t a l  a d v i s i n g .
T h i s  v iew of  a d v i s i n g  s t r e s s e s  t h e  p e r s o n a l  g ro w th  o f  t h e  s t u d e n t  
and t h e  s h a r i n g  o f  r e s p o n s i b i l i t y  b e tw e e n  t h e  a d v i s o r  and t h e  a d v i s e e .  
A d v i s i n g ,  suc h  s s  t h a t  d e s c r i b e d  by C r o u k s t o n ,  c a n  c r e a t e  d e v e l o p m e n t a l  
o p p o r t u n i t i e s  f o r  t h e  s t u d e n t  a n d  t h e r e b y  e n c o u r a g e  g rowth  a l o n g  
C h i c k e r l n g ’ b v e c t o r s .
By u t i l i s i n g  C r o o k s t o n ' a  model  i n  e d v l B l n g ,  t h e  a d v i s o r  c a n  a l s o  
a v o i d  t h e  c o n f u s i o n  which o f t e n  o c c u r s  I n  p r e s c r i p t i v e  a d v i s i n g  when t h e  
a s s u m p t i o n s  n f  t h e  a d v i s e e s  and t h e  a d v i s o r  a r e  n o t  a lw a y s  c o n g r u e n t .
I t  I s  t h e  c om m un ica t ion  in  d e v e l o p m e n t a l  a d v i s i n g  w h ic h  a s s u r e s  c o n g r u ­
ence  ( p .  16 ) .  H a l l b e r g  (1964) a g r e e s  t h a t  t h e  s t u d e n t  s h o u l d  s h a r e  
r e a p e r s i b i l i t y  i n  a d v i s i n g  and t h a t  m i s c o n c e p t i o n s  may o c c u r  i f  t h i n  
d o e s  n o t  t a k e  p l a c e  ( p .  113) .  B o r l a n d  (1973)  a l s o  s t a t e s  t h a t  a b e t t e r  
u n d e r s t a n d i n g  o f  t h e  e x p e c t a t i o n s  o f  b o t h  p a r t i e s  I s  needed  I n  t h e  
a d v i s i n g  r e l a t i o n s h i p  ( p .  2 1 2 ) ,  T h r o u g h o u t  t h e i r  handbook  f o r  a d v i s o r s ,  
Kramer and  G a rdne r  (1977)  E n c o u r a g e  b o t h  c o m m u n ic a t io n  b e tw e en  t h e  
a d v i a o r  and t h e  a d v i s e e  and s h a r e d  r e s p o n s i b i l i t y  f o r  t h e  r e l a t i o n s h i p .
C h i c k e r l n g ' s  d e v e l o p m e n t a l  v e c t o r s  and C r o o k s t o n 1 s  a p p l i c a t i o n  o f  
t h e  s t u d e n t  d e v e l o p m e n t a l  p n i n t  o f  v i e w  t o  a c a d e m ic  a d v i s i n g  a r e  t h e  
b a s e s  f o r  t h i s  s t u d y .  Young a d u l t s  i n  c o l l e g e  do have d e v e l o p m e n t a l  
t a s k s  t o  a c c o m p l i s h  d u r i n g  t h e i r  c o l l e g e  e x p e r i e n c e s .  Through t h e i r  
i n t e r a c t i o n s  w i t h  s t u d e n t s ,  f a c u l t y  members  p r o v i d e  i m p o r t a n t  r o l e  
m o d e l b and a c t  a s  s u p p o r t  p e r s o n s  In  t h i s  d e v e l o p m e n t .  D e v e l o p m e n ta l  
a d v i s i n g  can p ro m o te  g rowth  among s t u d e n t s .  To be most  e f f e c t i v e  i n
I n  Terms  Of 
A b i l i t i e s
K p t i v i s t l o n
R ew ards
M a tu r J  t y
I n i  t l a t l v e  
C o n t r o l
R e s p o n s i b i l i t y
b e a m i n g  O u t p u t
E v a l u a t i o n
R e l a t i o n s h i p
Lb
FIGURE 1
CONTRASTING DIMENSIONS OF PRESCRIPTIVE AND 
DEVELOPMENTAL APPROACHES TO ADVISING
______ P r e s c r i p t i v e
FdCua on L i m i t a t i o n s
S t u d e n t s  a r e  j . a z y ,  
n e e d  p r o d d i n g
G r a d e s ,  c r e d i t ,  income
Immature,  i r r e s p o n s i b l e , 
must be closely 
s u p e r v i s e d  and c a r e f u l l y  
c h e c k e d
A d v i s e r  t a k e s  i n i t i a t i v e  
on f u l f i l l i n g  r e q u i r e ­
m e n t s  r e s t  up t o  s t u d e n t
Ay a d v i s e r
By a d v i s e r  t o  a d v i s e  
By s t u d e n t  t o  a c t
P r i m a r i l y  i n  s t u d e n t
By a d v i s e r  t o  s t u d e n t
Based  o n  s t a t u s ,  
s t r a t e g i e s ,  g e n e s , low 
t r u s t
__________ Dev e lo p m e n  t  a 1
F o c u s  on p o t e n t i a l i t i e s
F l t u d e n t S j f t r e  a c t i v e ,  
s t r i v i n g
A c h i e v e m e n t ,  m a s t e r y ,  
a c c e p t a n c e ,  s t a t u s  
r e c o g n i t i o n ,  f u l f i l l ­
ment
C r o w i n g ,  m a t u r i n g ,  
r e s p o n s i b l e ,  c a p a b l e  o f  
s e l f - d i r e c t i o n
E i t h e r  n r  b o t h  may t a k e  
i n i t i a t i v e
N e g o t i a t e d  
N e g o t i a t a d
S h a r e d
Collaborative
B a s e d  on n a t u r e  o f  
t a s k ,  c o m p e t e n c i e s ,  
s i t u a t i o n ,  h i g h  t r u s t
^ A f t e r  M c G r e g o r ' s  ( I 9 6 0 )  n  and  y t h e o r i e a .
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d e v e l o p i n g  s t u d e n t  p o t e n t i a l i t i e s ,  t h e  a d v i s o r  and  t h e  a d v i s e e  n e e d  t o  
h o l d  c o n g r u e n t  v iew s  o f  t h e  a d v i s i n g  r e l a t i o n s h i p  and n e e d  t o  s h a r e  
r e s p o n s i b i l i t y  f o r  t h a t  r e l a t i o n s h i p .
R e s e a rc h  H ypo the ses
The p r e v i o u s  s e c t i o n s  h a v e  p o i n t e d  o u t  t h e  I m p o r t a n c e  o f  p a r t i c i ­
pa n t  a t t i t u d e s  In  s e l f - s t u d i e s  o f  academ ic  a d v i s i n g ,  t h e  n e e d  f o r  
c o n g ru e n c e  be tween  a d v i s o r  and a d v i s e e  e x p e c t a t i o n s  f o r  t h e  a d v i s i n g  
p r o c e s s ,  t h e  im p o r t a n c e  o f  f a c u l t y - s t u d e n t  i n t e r a c t i o n s  f o r  s a t i s f a c t i o n  
w i th  c o l l e g e  and t h e i r  r e s u l t i n g  im p a c t  on r e t e n t i o n ,  and  a cadem ic  
a d v i s i n g  a s  a d e v e lo p m e n t a l  p r o c e s s .  The f o l l o w i n g  r e s e a r c h  h y p o t h e s e s ,  
which  w e r e  b a s e d  on t h e s e  a s p e c t s ,  h a v e  b e e n  i n v e s t i g a t e d  i n  t h i s  s t u d y :  
R e s e a r c h  H y p o t h e s i s  1.
T h e r e  l a  no s i g n i f i c a n t  d i f f e r e n c e  be tw een  a d v i s e e  and a d v i s o r  
p e r c e p t i o n s  o f  t h e  1960-1901 Freshman  A d v i s i n g  Program .
R e s e a r c h  H y p o t h e s i s  2.
T h e r e  i s  no s i g n i f i c a n t  d i f f e r e n c e  be tw een  a d v i s e e  and  a d v i s o r  
e x p e c t a t i o n s  f o r  An i d e a l  f r e s h m a n  a d v i s i n g  p rogram .
R e s e a r c h  H y p o t h e s i s  3.
T h e r e  i s  no s i g n i f i c a n t  d i f f e r e n c e  be tw een  a d v i s e e  and  a d v i s o r  
s a t i s f a c t i o n  w i t h  t h e  19BO-19B1 Freshman A d v i s i n g  P rog ram .
R e s e a r c h  H y p o t h e s i s  A.
T h e r e  i s  n o  s i g n i f i c a n t  d i f f e r e n c e  be tw een  male  and f em a le  a d v i s e e  
p e r c e p t i o n s  o f  t h e  1960-1961 Freshman A d v i s i n g  P rogram .
R e s e a r c h  H y p p t h e s l e  5,
T h e r e  i s  no s i g n i f i c a n t  d i f f e r e n c e  be tw een  male  and  f e m a le  a d v i s e e  
e x p e c t a t i o n s  f o r  an  i d e a l  f r e s h m a n  a d v i s i n g  p r o g ra m .
l a
F t a c a r e t i  H y p o t h e s i s  6 .
T h e r e  1 b ho s i g n i f i c a n t  d i f f e r e n c e  b e t w e e n  m a l e  and  f e m a l e  a d v i s e e  
s a t i s f a c t i o n  w i t h  t h e  L980-19B1 F re sh m a n  A d v i s i n g  P ro g ra m ,
R e s e a r c h  H y p o t h e s i s  7 .
T h e r e  i p  no  s i g n i f i c a n t  r e l a t i o n s h i p  b e t w e e n  t h e  a p p r o x i m a t e  number 
o f  c o n t a c t s  I n  t h e  a d v i s o r ' s  o f f i c e  and  a d v i s e e  s a t i s f a c t i o n  v i t h  
t i l e  1980 -1981  F re sh m a n  A d v i s i n g  P r o g ra m .
R e s e a r c h  H y p o t h e s i s  B
T h e r e  I s  no  s i g n i f i c a n t  d i f f e r e n c e  b e t w e e n  m a l e  and  f e m a l e  a d v i s e e s  
on t h e  r e l a t i o n s h i p  b e t w e e n  t h e  a p p r o x i m a t e  number  o f  c o n t a c t s  i n  
t h e  a d v i s o r ' a  o f f i c e  and  a d v i s e e  s a t i s f a c t i o n  w i t h  t h e  19B0-19BI 
F r e s h m a n  A d v i s i n g  P r o g r a m .
R e s e a r c h  H y p o t h e s i s  9 .
T h e r e  i s  no s i g n i f i c a n t  r e l a t i o n s h i p  b e t w e e n  a v e r a g e  l e n g t h  of  
a d v i s i n g  s e s s i o n s  a n d  a d v i s e e  s a t i s f a c t i o n  w i t h  t h e  1980-1981 
F r e s h m a n  A d v i s i n g  P r o g r a m .
R e s e a r c h  H y p o t h e s i s  10 .
T h e r e  i s  no  s i g n i f i c a n t  d i f f e r e n c e  b e t w e e n  male  and  f e m a l e  a d v i s e e s  
on  t h e  r e l a t i o n s h i p  b e t w e e n  a v e r a g e  l e n g t h  o f  a d v i s i n g  s e s s i o n s  and 
a d v i s e e  s a t i s f a c t i o n  w i t h  t h e  1980-1981  F re sh m a n  A d v i s i n g  Program . 
R e s e a r c h  H y p o t h e s i s  11 .
T h e r e  I s  no  s i g n i f i c a n t  d i f f e r e n c e  b e t w e e n  f i e l d - c o n g r u e n t  a d v i s e s  
a n d  f l e l d - l n c o n g r u e n t  a d v i s e e  s a t i s f a c t i o n  w i t h  t h e  1980-1961  
F r e s h m a n  A d v i s i n g  P r o g r a m .
R e e e a r c h  H y p o t h e s i s  12 .
T h e r e  i s  no s i g n i f i c a n t  r e l a t i o n s h i p  b e t w e e n  r e s i d e n c e  h a l l  
a s s i g n m e n t  a n d  a d v i s e e  s a t i s f a c t i o n  w i t h  t h e  1980-1981 Freshman  
A d v i s i n g  P r o g r a m .
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R e s e a r c h  H y p o t h e s i s  13 .
T h e r e  i s  no s i g n i f i c a n t  r e l a t i o n s h i p  b e t w e e n  a d v i s o r  t e a c h i n g  f i e l d
e n d  a d v i s o r  s a t i s f a c t i o n  w i t h  t h e  1980—1981 F re sh m a n  A d v i s i n g
P r o g ra m .
Lim i t a t i o n s  o f  T h i s  S t u d y
The f a l l o w i n g  l i m i t a t i o n s  were  p r e s e n t  I n  t h i s  s t u d y :
1) The C o l l e y e  o f  W i l l i a m  and  Wary i n  V i r g i n i a  h a s  a  r e s i d e n c e -  
h a l l - c e n t e r e d  and f a c u l t y - b a s e d  a d v i s i n g  p r o g r a m  f o r  f r e s h m a n  s t u d e n t s .  
Due t o  t h e  I n s t i t u t i o n a l - s p e c i f i c  n a t u r e  o f  t h e  p r o g r a m ,  t h e  r e s u l t s  o f  
t h i s  s t u d y  may have  g e n e r a l ! ^ a b i l i t y  o n l y  t o  i n s t i t u t i o n s  w i t h  t h e  same 
a d v i s i n g  f o r m a t ,
2 )  T h e r e  were  87 f a c u l t y  a d v i s o r s  and 867 f r e s h m a n  s t u d e n t s  I n c l u d e d  
In t h e  s a m p l e s  f o r  t h i s  s u r v e y .  R e t u r n  r a t e s  o f  541 f o r  t h e  a d v i s o r s  
and of  59Z f o r  t h e  a d v i s e e s  w e r e  a c c o m p l i s h e d .  These r e t u r n  r a t e s  were 
a d e q u a t e  f o r  t h e  s t u d y  t o  p r o c e e d  s i n c e  t h e  s t u d e n t  r e t u r n  g r o u p  m atched  
the s a m p l e  group  e x c e p t  f o r  s e x  wh ich  I s  d i s c u s s e d  a s  a h  I n d e p e n d e n t  
v a r i a b l e .  The f a c u l t y  a d v i s o r  g r o u p  i s  r e p r e s e n t a t i v e  o f  t h e  sample  
g r o u p .
3} The 867 a d v i s e e s  e l i g i b l e  f o r  t h e  s u r v e y  were  d i v i d e d  i n t o  541 
female  and  461 m a l e .  The  r e t u r n  g r o u p  was 72E f e m a le  and  28% m a l e .
Thus,  t h e  r e s p o n d e n t  g r o u p  was g r e a t l y  skewed  to w a rd  f e m a l e  r e s p o n d e n t s .  
The I n d e p e n d e n t  v a r i a b l e  o f  sen  was c o n s i d e r e d  In  t h e  a n a l y s i s  o f  the 
d a ta  and  I s  d i s c u s s e d  i n  C h a p t e r  F o u r .
4) T h i s  s t u d y ,  due  t o  t im e  c o n s t r a i n t s ,  c o n s i d e r e d  p a r t i c i p a n t  
a t t i t u d e s  a s  i t s  o n l y  f a c e t  f o r  i n s t i t u t i o n a l  s e l f - s t u d y .  G r l t e s  (1979)  
would h a v e  a l a o  c o n s i d e r e d  I n s t i t u t i o n a l  p h i l o s o p h y ,  p r o g r a m  o b j e c t i v e s .
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a l l o c a t i o n  o f  r e s o u r c e s , d e l i v e r y  s y s t e m s ,  end i n f o r m a l  s u p p o r t  r e l a ­
t i o n s h i p s  a s  v a r i a b l e s  w o r t h  s t u d y i n g .
5)  T h i s  s t u d y  f o c u s e d  on s a t i s f a c t i o n  w i t h  t h e  p rogram by i t s  
p a r t i c i p a n t s  r a t h e r  t h a n  an  e v a l u a t i o n  o f  p e r c e p t i o n s  o r  e x p e c t a t i o n s  
a l o n e .  A c o m p o s i t e  s c o r e  l a  e m p h a s i ze d  r a t h e r  t h a n  the b a s e  m e a s u r e s ,  
a s  a  r e s u l t .
D e f l n l t i o n a
The Freshman A d v i s i n g  P r o g r a m . The a d v i s i n g  sys tem  u s e d  f o r  
f r e s h m a n  s t u d e n t s  a t  t h e  C o l l e g e  o f  W i l l i a m  and Mary In V i r g i n i a .  The 
s y s t e m  i s  f a c u l t y - b a s e d  and  r e e l d e n c e - h a l I - c e n t e r e d . A l th o u g h  s t u d e n t s  
r e t a i n  t h e  same a d v i s o r  u n t i l  t h e y  d e c l a r e  t h e i r  m a j o r s  a t  t h e  end o f  
t h e  sophomore  y e a r ,  o n l y  t h e  f re shm an  y e a r  was e v a l u a t e d  i n  t h i s  s t u d y .  
Only d a t a  f o r  t h e  1980-1981  Academic Year  was a n a l y z e d .
S u r v e y  o f  P e r c e p t i o n s  and  E x p e c t a t i o n s  ( F r e s h m e n ) . A s i x t y - i t e m  
s u r v e y  w i t h  L i k e r t - t y p e  s t a l i n g  from S t r o n g l y  Agree  t o  S t r o n g l y  D i s a g r e e  
which  m e a s u r e d  p e r c e p t i o n s  o f  t h e  I960-1981  Freshman A d v i s i n g  Program 
and e x p e c t a t i o n s  o f  an I d e a l  f r e s h m a n  a d v i s i n g  p rog ra m .  The s i x  d i ­
m e n s i o n s  o f  t h e  s u r v e y  were  b a s e d  on a  r e v i e w  o f  t h e  l i t e r a t u r e :  a c a d e m ic  
p l a n n i n g  and  c o u r s e  s c h e d u l i n g ,  c a r e e r  p l a n n i n g ,  knowledge o f  academ ic  
r e g u l a t i o n s  and  o f  a v a i l a b l e  r e s o u r c e s ,  a s s i s t a n c e  In p e r s o n a l  d e v e l o p ­
m en t ,  d e v e l o p m e n t a l  a d v i s i n g  r e l a t i o n s h i p ,  and a d v i s o r  s t y l e .  I t e m  
c o n t e n t  was b a s e d  on m o d i f i c a t i o n s  o f  p r e v i o u s  q u e s t i o n n a i r e s .
S u r v e y  o f  P e r c e j ^ t l u n a  and  E x p e c t a t i o n s  (Fre shman  F a c u l t y  A d v i s o r s ) ■ 
The p a r a l l e l  s u r v e y  fo rm u s e d  i n  t h e  s t u d y  t o  m easu re  f a c u l t y  a d v i s o r  
p e r c e p t i o n s  and  e x p e c t a t i o n s .
Academic  P l a n n i n g  and  C o u r s e  S c h e d u l i n g . The d i m e n s io n  o f  a c a d e m ic  
a d v i s i n g  w h ic h  i n c l u d e s  b o t h  l o n g - r a n g e  p l a n i n g  t o  r e a c h  e d u c a t i o n a l
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g o a l s  a n d  c o u r s e  s e l e c t i o n  f o r  a  s p e c i f i c  s e m e s t e r *  A n a l y s i s  of r e s u l t s  
t a b l e s  v i l l  r e f e r  t o  t h i s  d i m e n s i o n  as  Academic P l a n n i n g .
C a r e e r  P l a n n i n g . D im ens ion  o f  academ ic  a d v i s i n g  wh ich  c o v e r s  
e x p l o r a t i o n  o f  c a r e e r  g o a l s .
Knowledge  o f  Academic R e g u l a t i o n s  and of  A v a i l a b l e  R e s o u r c e s . 
D i m e n s i o n  o f  academ ic  a d v i s i n g  which c o n s i d e r s  d i s s e m i n a t i o n  of  i n f o r m a ­
t i o n  on  r e g u l a t i o n s  and t h e  a b i l i t y  t o  make e f f e c t i v e  r e f e r r a l s .
A n a l y s i s  of  r e s u l t s  t a b l e s  w i l l  r e f e r  t o  t h i s  d i m e n s i o n  a s  Knowledge.
A s s i s t a n c e  I n  P e r s o n a l  D e v e lo p m e n t . D im ens ion  o f  a c a d e m ic  a d v i s i n g  
w h ic h  c o n s i d e r s  a s s i s t a n c e  In p e r s o n a l  g rowth  i n  d e c i s i o n - m a k i n g  s k i l l s  
and i n  n o n a c a d e m ic  m a t t e r s .  A n a l y s i s  o f  r e s u l t s  t a b l e s  w i l l  r e f e r  t o  
t h i s  d i m e n s i o n  a s  P e r s o n a l  D eve lopm en t .
D e v e l o p m e n t a l  A d v i s i n g  R e l a t i o n s h i p . Dimens ion  c f  academ ic  a d v i s ­
i n g  w h i c h  i s  b a s e d  on t h e  d e v e l o p m e n t a l  a d v i s i n g  r e l a t i o n s h i p  c h a r a c ­
t e r i s t i c s  d e s c r i b e d  by Crooks  t o n  ( 1 9 7 2 ) .  A n a l y s i s  of  r e s u l t s  t a b l e s  
w i l l  r e f e r  t o  t h i s  d i m e n s i o n  as  D ev e lo p m e n ta l  A d v i s i n g .
A d v i s o r  S t y l e . D im en s io n  of  academ ic  a d v i s i n g  w h ic h  l o o k s  a t  t h e  
a d v i s o r ' s  p e r s o n a l  c h a r a c t e r i s t i c s  i n  a d v i s i n g .
T o t a l  P e r c e p t i o n  S c o r e . The t o t a l  s c o r e  f n r  t h e  p a r t i c i p a n t s  
( e i t h e r  a d v i s e e s  o r  f a c u l t y  a d v i s o r s )  on th e  s i x t y  q u e s t i o n s  on t h e  
p e r c e p t i o n s  p o r t i o n  o f  t h e  s u r v e y .
T o t a l  E x p e c t a t i o n  S c o r e . The t o t a l  s c o r e  f o r  t h e  p a r t i c i p a n t s  
( e i t h e r  a d v i s e e s  nr  f a c u l t y  a d v i s o r s )  on th e  s i x t y  q u e s t i o n s  on t h e  
e x p e c t a t i o n s  p o r t i o n  o f  t h e  s u r v e y .
T o t a l  S a t i s f a c t i o n  S c o r e . T h i s  s c o r e  l a  d e r i v e d  by  s u b t r a c t i n g  
T o t a l  P e r c e p t i o n  Score  f rom  T o t a l  E x p e c t a t i o n  S c o r e .  The s c o r e
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I n d i c a t e s  c o n g r u e n c e  b e tw e e n  t h e  1960-1961  s y s t e m  and p a r t i c i p a n t s 1 
I d e a l  s y s t e m s .  S c o r e s  nay  be p o s i t i v e  o r  n e g a t i v e .  1003 s a t i s f a c t i o n  -  
0 .
O ve rv ie w
T h i s  c h a p t e r  c f  t h e  s t u d y  he a f o c u s e d  on t h e  s t a t e m e n t  o f  t h e  
p r o b le m !  t h e  p u r p o s e  of  t h e  s t u d y ,  t h e  need f o r  t h e  s t u d y ,  t h e  t h e o r e t ­
i c a l  r a t i o n a l e ,  t h a  h y p o t h e s e s  f o r  r e s e a r c h *  t h e  ] i m i t a t i o n s  o f  t h e  
s t u d y ,  a n d  t h e  d e f i n i t i o n s  o f  t e r m s  u s e d  In  t h e  s t u d y .  C h a p t e r  Two w i l l  
r e v i e w  t h e  l i t e r a t u r e  r e l a t e d  t o  a c a d e m ic  a d v i s i n g .  C h a p t e r  T h r e e  w i l l  
d i s c u s s  t h e  m e thodo logy  o f  t h e  s t u d y  w i t h  p a r t i c u l a r  e m p h a s i s  on t h e  
s a m p l i n g ,  t h e  I n s t r t u n e n t a t i o n ,  t h e  s t a t i s t i c a l  h y p o t h e s e s ,  and t h e  
methods  o f  a n a l y s i s .  C h a p t e r  Four  w i l l  d i s c u s s  t h e  r e s u l t s  o f  t h e  
s t u d y .  C h a p t e r  F i v e  w i l l  d l ec -u sa  c o n c l u s i o n s  a n d  r e c o m m e n d a t i o n s  f o r  
f u t u r e  s t u d i e s .
Cha p t e r  Two
R e v ie w  o f  t h e  L i t e r a t u r e
T h i s  c h a p t e r  r e v i e w s  s i x  t o p i c s  I n  t h e  l i t e r a t u r e  on a c ad e m ic  
a d v i s i n g  w h i c h  a r e  r e l e v a n t  t o  t h e  p r e s e n t  s t u d y :  t h e  h i s t o r y  o f  
a c a d e m i c  a d v i s i n g ;  a c a d e m i c  a d v i s i n g  a s  a s t u d e n t  d e v e l o p m e n t a l  p r o c e s s ;  
d e l i v e r y  s y s t e m s  f o r  a d v i s e m e n t ;  s t u d i e s  w h i c h  h^ve  I n v e s t i g a t e d  
p e r c e p t i o n s  o f ,  e x p e c t a t i o n s  f o r ,  a n d / o r  c o n g r u e n c e  b e t w e e n  t h e s e  two 
f a c t o r s  I n  a c a d e m i c  a d v i s i n g ;  q u e s t i o n n a i r e s  r e l e v a n t  t o  t h e  c u r r e n t  
s t u d y ;  t h e  d i m e n s i o n s  o f  a c a d e m i c  a d v i s i n g ;  a n d  t h e  i n d e p e n d e n t  
v a r i a b l e s  c o n s i d e r e d  i n  t h i s  s t u d y .
The h i s t o r y  o f  Academic  A d v i s i n g
Academic  a d v i s i n g  h a s  b e e n  a n  i m p o r t a n t  f u n c t i o n  I n  h i g h e r  e d u c a ­
t i o n  s i n c e  t h e  C o l o n i a l  c o l l e g e s .  The  p r e s i d e n t s  a n d  f a c u l t y  were  
r e s p o n s i b l e  f o r  a d v i s i n g  s t u d e n t s  on b o t h  a c a d e m i c  a n d  n o n a c a d e m ic  
a s p e c t s  o f  c o l l e g e  l i f e .  B e c a u s e  o f  t h e  s m a l l  n u m b e r s  o f  s t u d e n t s ,  t h e  
l i m i t e d  c o u r s e  o f f e r i n g s ,  a n d  t h e  r i g i d  c u r r i c u l u m ,  a d v i s i n g  was an 
i n f o r m a l  p r o c e s s .
Kenyon C o l l e g e  was t h e  f i r s t  c o l l e g e  t o  f o r m a l i z e  a d v i s i n g .  I n  
1841 ,  w h i l e  R u t h e r f o r d  B, H a y e s  was a s t u d e n t  h e  w r o t e  home abou t  s. new 
s y s t e m  a t  t h e  c o l l e g e  I n  w h i c h  e a c h  s t u d e n t  was t o  c h o o s e  a  f a c u l t y  
member a s  a d v i s o r  and  f r i e n d .  T h e s e  a d v i s o r s  w e r e  t o  b e  t h e  medium f o r  
c o m m u n i c a t i o n  b e t w e e n  s t u d e n t s  and  f a c u l t y  ( C r o c k e t t ,  1 9 / S ,  p. 1 . 1 ) .  To 
1R76,  J o h n s  H o p k i n s  U n i v e r s i t y  b e g a n  u s y s t e m  o f  a d v i s i n g ,  and P r e s i d e n t
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G i lm a n  a p p o i n t e d  a  c h i e f  o f  a d v i s o r  a i n  1669 ( R o b i n s o n ,  t>. V . ,  i 9 6 0 ,  p .  
1 6 ) .  I n  t h e  same y e a r ,  Ha rva rd  a p p o i n t e d  a  Board  o f  F r e s h m a n  A d v i s o r s  
( C r l t e a ,  1 9 7 9 ,  p .  5 ) .  The f i r s t  d e a n s h l p  l t t  s t u d e n t  a f f a i r s  was 
e s t a b l i s h e d  I n  1090 a t  H a r v a r d  ( L e v i n e ,  1970 ,  p .  135)*  The e x p a n s i o n  o f  
t h e  a d v i s i n g  e y e t e n  o c c u r r e d  b e c a u s e  o f  t h e  c om bined  I m p a c t  o f  I n c r e a s e d  
e n r o l l m e n t s ,  d i v e r s i t y  o f  s t u d e n t s ,  e x p a n d e d  c u r r i c u l a ,  f a c u l t y  s p e ­
c i a l i s a t i o n ,  p o p u l a r i t y  o f  the  e l e c t i v e  s y s t e m ,  and  l e s s e n e d  c o n t a c t  
b e t w e e n  s t u d e n t s  a n d  f a c u l t y  b e c a u s e  o f  f a c u l t y  I n v o l v e m e n t  I n  r e s e a r c h  
( L e v i n e ,  1 9 7 8 ,  p ,  1 3 6 ) .  D u r in g  t h e  1 9 0 0 a ,  s t u d e n t  p e r s o n n e l  f u n c t i o n s  
w e re  e x p a n d e d  t o  I n c l u d e  o r i e n t a t i o n ,  p l a c e m e n t ,  a n d  c o u n s e l i n g  ( L e v i n e ,  
1978 ,  p* 1 3 6 ) .
A f t e r  W or ld  War I ,  more p e r s o n a l i z e d  a c a d e m i c  a d v i s i n g  was n e e d e d  
I n  r e s p o n s e  t o  s u c h  i n n o v a t i o n s  a s  I n d i v i d u a l i z e d  c u r r i c u l a  and  h o n o r s  
p r o g r a m s  ( L e v i n e ,  1 9 7 8 ,  p .  135 ) .  The n u m b er  o f  i n s t i t u t i o n s  h a v i n g  
a d v i s i n g  s y s t e m s  g r e w  I n  t h e  1930s and  1940s*  I n  a  1939 s t u d y ,  H a g g e r t y  
and Brumbaugh  found  t h a t  93 .91  o f  t h e  t w o -  and f o u r - y e a r  c o l l e g e s  w h i c h  
r e s p o n d e d  t o  t h e i r  s u r v e y  had a d v i s o r s  h e l p i n g  w i t h  t h e  s e l e c t i o n  o f  
c o u r s e s  ( A p p e n d i x  1 7 ) .  Kamm and Wrenn ( 1 9 4 7 )  s u r v e y e d  f o u r - y e a r  i n s t i ­
t u t i o n s  i n  t h e  N o r t h  C e n t r a ]  A s s o c i a t i o n  n f  C o l l e g e s  a n d  S e c o n d a r y  
S c h o o l s  a n d  r e p o t t e d  t h s t  99% o f  t h e  r e s p o n d e n t s  h a d  f a c u l t y  a d v i s i n g  
p r o g r a m s  ( p .  9 1 ) .  A f t e r  World War I T ,  t h e  r e t u r n i n g  t i l ' s  e n t e r e d  h i g h e r  
e d u c a t i o n .  At  a t i m e  when f a c u l t y  w e r e  n a r r o w i n g  t h e i r  r o l e  more a n d  
more t o  f a v o r  r e s e a r c h ,  s e p a r a t e  p r o g r a m s  o f  s t u d e n t  p e r s o n n e l  s e r v i c e s  
v e r e  e x p a n d e d  t o  m e e t  t h e  n e e d s  c r e a t e d  b y  l a r g e r  e n r o l l m e n t s  and  m o r e  
d i v e r s e  s t u d e n t s  ( A p p l e t o n ,  Honre A V i n t o n ,  1970,  p .  3 7 2 ) .
The  f a c u l t y  l i m i t e d  t h e  amount  o f  t i m e  d e v o t e d  t o  t h e  a d v i s i n g  
f u n c t i o n  e v e n  m ore  I n  t h e  1956s .  H e L l s l e  (1965)  a n d  B o r l a n d  and 
B i r m in g h a m  ( 1 9 7 7 )  a t t r i b u t e d  t h i s  a c t i o n  t o  d i s s a t i s f a c t i o n  o v e r  a d v i s e e
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l a n d ,  l a c k  o f  t i n e ,  s p a c e  l i m i t a t i o n s , I n a d e q u a t e  i n f o r m a t i o n  , t h e  
c l e r i c a l  r o l e  o f  t h e  a d v i s o r ,  and l a c k  o f  r e w a r d s ,  S p e n c e r ,  P e t e r s o n *  
and Kramer (1982)  f u r t h e r  a t t r i b u t e d  f a c u l t y  c o m p l a i n t s  t o  l a c k  o f  u s e  
by a d v i s e e s  ( p .  I B ) ,  S t u d e n t s  o f  t h e  1960b  c r i t i c i z e d  f a c u l t y  a d v i s i n g  
b e c a u s e  o f  t h e  l a c k  o f  s t u d e n t  p a r t i c i p a t i o n  I n  t h e  a d v i s i n g  p r o c e s s ,  
t h e  l a c k  of f a c u l t y  c o n c e r n  f o r  s t u d e n t s ,  t h e  s p e c i a l i z a t i o n  o f  f a c u l t y ,  
t h e  s t a n d a r d i z e d  c u r r i c u l u m ,  t h e  u n a v a i l a b i l i t y  o f  f a c u l t y ,  and t h e  
I n a b i l i t y  o f  f a c u l t y  t o  answer  q u e s t i o n s  ( B o r l a n d ,  1973,  pp.  2 1 1 - 2 1 3 ;  
S p e n c e r ,  P e t e r s o n  6 Kramer ,  1982,  p .  17 ) .
An I n f l u x  o f  n o n t r a d l t l o n a l  s t u d e n t s  c r e a t e d  new demands on academ ic
a d v i s i n g  I n  t h e  1 9 70s .  These  new demands c a u s e d  a d m i n i s t r a t o r s  t n  
u n d e r s t a n d  t h e  I m p o r t a n c e  of  I n d i v i d u a l i z e d  a t t e n t i o n  I n  a d v i s i n g  a s  a 
d e t e r r e n t  t o  a t t r i t i o n  ( G r l t e s ,  1979 ,  p ,  7 ) .  The C a r n e g i e  Commiss ion on 
H i g h e r  E d u c a t i o n  (1972)  recommended t h a t  h i g h e r  e d u c a t i o n  make a d v i s i n g  
a  p r i o r i t y  ( p .  5 5 ; .  T h i s  r ec o m m e n d a t io n  was made b e c a u s e *  a c c o r d i n g  t o  
t h e i r  s u r v e y ,  477 o f  a l l  u n d e r g r a d u a t e s  a t  a l l  t y p e s  o f  i n s t i t u t i o n s  d i d  
n o t  r e c e i v e  a d e q u a t e  a d v i c e  from t h e  f a c u l t y  and s t a f f ;  d i s s a t i s f a c t i o n  
w i t h  a d v i s i n g  r a n g e d  from 357 t o  677 d e p e n d i n g  on I n s t i t u t i o n a l  t y p e  ( p .  
8 4 ) .  Response  t o  t h e  need f o r  Improved  a d v i s i n g  h a s  come from s e v e r a l  
s o u r c e s  d u r i n g  t h e  d e c a d e .  The A m er ican  C o l l e g e  T e s t i n g  P rog ra m  u n d e r ­
took  a n a t i o n a l  s u r v e y  t o  g a t h e r  d a t a  on t h e  c u r r e n t  s t a t e  o f  a d v i s i n g  
( C a r a t e n e e n  6 S l l b e r h o r n ,  1979) end  p u b l i s h e d  a r e s o u r c e  document  mid 
s u p p le m e n t  t o  p r o v i d e  I n s t i t u t i o n s  w i t h  i n f o r m a t i o n  on how t o  improve  
a d v i s i n g  ( C r o c k e t t ,  1978,  1979 ) .  Tn 1977,  a n a t i o n a l  c o n f e r e n c e  on
ac ade m ic  a d v i s i n g  was h e l d  and i t s  s u c c e s s  l e d  t o  t h e  f o u n d i n g  o f  t h e
N a t i o n a l  Academic A d v i s i n g  A s s o c i a t i o n  In  1979 ( T ro m b le y  & Holmes ,  1980, 
p .  2 1 ) .
By t h e  end o f  t h e  1970s ,  a c a d e m ic  a d v i s i n g  g a i n e d  r e c o g n i t i o n  a s  ati
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I m p o r t a n t  s e r v i c e .  As d i s c u s s e d  I n  C h a p t e r  One, e f f o r t s  t o  Improve 
a d v i s i n g  w e r e  s u p p o r t e d  b e c a u s e  of  a d v i s i n g ' s  Im pa c t  on  r e t e n t i o n  
t h r o u g h  g r e a t e r  f a c u l t y - s t u d e n t  I n t e r a c t i o n  end t h r o u g h  I n c r e a s e d  
g o a l - d l r e c t l o n  f o r  s t u d e n t s .
Academic  A d v i s i n g  a s  a S t u d e n t  D e v e l o p m e n t a l  P r o c e s s
I n  t h e  f i r s t  p a r t  o f  t h e  1 9 0 0 s ,  a c a d e m i c  a d v i s i n g  was s e e n  l a r g e l y  
a s  a  c l e r i c a l  f u n c t i o n  d e v o t e d  t o  c o u r s e  s e l e c t i o n  e a c h  s e m e s t e r  
( R o b e r t s o n ,  1 9 5 8 ) .  H ow ever ,  a t t i t u d e s  b e g a n  t o  change  I n  t h e  1930s and 
1960a ;  and  a a  a r e s u l t ,  d e f i n i t i o n s  o f  a d v i s i n g  w ere  e x p a n d e d .  Hardee 
(1 9 6 3 )  c l a s s i f i e d  t h e  o l d  v i e w  o f  an a d v i s o r  i n t o  f o u r  s t e r e o t y p e s :
1) The a u t o m a t  s t e r e o t y p e :  t h e  " s l i p  a  c o i n  In and  g e t  a s c h e d u l e  
o u t "  p r o c e s s .
2) The t h o u s a n d - m i l e  c h e c k - u p :  t h e  a d v i s o r  a r r a n g e s  a c o u r s e  
p r o g r a m  and  c h e c k s  b a c k  i n  a m o n th  t o  s e e  how I t  w orked ,
3)  The p a t c h - a f t e r - c r a s h  s t e r e o t y p e :  t h e  a d v i s o r  goe s  I n t o  a c t i o n  
when a c r i s i s  o c c u r s .
4} The m a l e v o l e n t  b e n e v o l e n c y : t h e  a d v i s o r  as  m o t h e r  hen hovers  
a v e r  t h e  a d v i s e e  [ p .  J1 5 .1  
I n  t h e  same a r t i c l e ,  H a r d e e  d e f l e n d  a  m o d ern  v e r s i o n  o f  f a c u l t y  a d v i s i n g  
w h i c h  s u g g e s t e d  t h e  d e v e l o p m e n t a l  n a t u r e  o f  a d v i s i n g .  The t h r e e  d i ­
m e n s i o n s  o f  h e r  m odern  d e f i n i t i o n  w e r e :  a )  d i s c e r n i n g  t h e  p u r p o s e s  o f  
t h e  I n s t i t u t i o n ,  b )  u n d e r s t a n d i n g  t h e  p u r p o s e s  o f  t h e  s t u d e n t ,  end c) 
r e v i e w i n g  p o s s i b l e  w a y s  t o  f a c i l i t a t e  t h e  s t u d e n t ' s  l e a r n i n g  and to 
p r o m o t e  t h e s e  w i t h  him ( 1 9 6 1 ,  p .  1 1 6 ) ,  l l a l l b e r g  (1964)  a l s o  recommended 
a c t i v e  s t u d e n t  p a r t i c i p a t i o n  In  t h e  a d v i s i n g  r e l a t i o n s h i p ,  C h i c k e r l n g  
(1 9 6 9 )  a g r e e d  t h a t  s u c h  I n t e r a c t i o n  b e t w e e n  f a c u l t y  and s t u d e n t s  was a 
way t o  f o s t e r  s t u d e n t  d e v e l o p m e n t  a l o n g  t h e  v e c t o r s  o f  I n t e l l e c t u a l  
c o m p e t e n c e ■ s e n s e  o f  c o m p e te n c y *  au tonomy* and  p u r p o s e .
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How ever ,  n o t  u n t i l  C r o o k s t a n  ( 1 9 7 ? )  l o o k e d  a t  f a c u l t y  a d v i s i n g  as  
t e a c h i n g  a n d  a p p l i e d  p r e s c r i p t i v e  a n d  d e v e l o p m e n t a l  l a b e l s  t o  a d v i s o r s  
d i d  t h e  a p p l i c a t i o n  o f  s t u d e n t  d e v e l o p m e n t a l  t h e o r y  t o  a d v i s i n g  r e a l l y
b e g i n .  As d e s c r i b e d  I n  C h a p t e r  O n e , C r o o k s t o n  d e f i n e d  t h e  p r e s c r i p t i v e
a d v i s o r  a s  one who h a d  an a u t h o r i t a r i a n  n a t u r e  and  t h e  d e v e l o p m e n t a l  
a d v i s o r  a s  one who s h a r e d  t h e  a d v i s i n g  f u n c t i o n  w i t h  t h e  a d v i s e e  (pp .  
1 2 - 1 3 ) .  F i g u r e  ! c o n t r a s t e d  t h e s e  two s t y l e s  a l o n g  t e n  d i m e n s i o n s .  
Through  C r o o k s t o n ' s  v i e w  o f  a d v i s i n g ,  t h e  t r a n s i t i o n  f rom  t h e  r o l e  o f  
t h e  a d v i s o r  a s  r e g i s t r a t i o n  c l e r k  t o  t h e  r o l e  n f  a d v i s o r  a s  m e n t o r  was 
made p o s s i b l e ;
A d v i s i n g  i s  v i e w e d  a s  a t e a c h i n g  f u n c t i o n  b a s e d  on a 
n e g o t i a t e d  a g r e e m e n t  b e tw e e n  t h e  s t u d e n t  and  t h e
t e a c h e r  I n  w h ich  v a r y i n g  d e g r e e s  o f  l e a r n i n g  by  b o t h
p a r t i e s  t o  t h e  t r a n s a c t i o n  qto t h e  p r o d u c t  J p ,  17,]
O 'B a n I o n  (1972)  a p p l i e d  C r o o k s t o n ' s  ( 1972) d e v e l o p m e n t a l  a d v i s o r  
c o n c e p t  t o  t h e  actual d i m e n s i o n s  o f  t h e  a d v i s i n g  f u n c t i o n .  The Five  
d i m e n s i o n s  o f  0 * B a n i a n ' s  model  w e r e ;  e x p l o r a t i o n  o f  l i f e  g o a l s ,  e x p l o r a ­
t i o n  o f  v o c a t i o n a l  g o a l s ,  p r o g ra m  c h o i c e ,  c o u r s e  c h o i c e ,  and  s c h e d u l i n g  
c o u r s e s  ( p .  6 3 ) ,  0 1B a n ia n  s t r e s s e d  t h a t  t h e s e  s t e p s  w e r e  s e q u e n t i a l  so
t h a t  e a c h  d i m e n s i o n  would  b u i l d  on t h e  kn o w le d g e  o f  p r e v i o u s  g o a l s  and 
d e c i s i o n s  ( p .  £ 4 ) .  F o r  e a c h  o f  t h e  d i m e n s i o n s  i n  h i s  m o d e l ,  O 'B a n i o n  
s p e c i f i e d  t h e  s k i l l s ,  k n o w l e d g e ,  and a t t i t u d e s  r e e d e d  by  t h e  a d v i s o r :
1, E x p l o r a t i o n  o f  l i f e  g o a l s :  ( a )  knowledge o f  s t u d e n t  
c h a r a c t e r i s t i c s  and  d e v e l o p m e n t ,  ( b )  u n d e r s t a n d i n g  o f  
d e c l e l o n —m ak in g  p r o c e s s ,  ( c )  k n o w le d g e  o f  p s y c h o l o g y  and 
s o c i o l o g y ,  (d)  s k i l l s  i n  c o u n s e l i n g  t e c h n i q u e s ,  ( e )  a p p r e c i a ­
t i o n  o f  I n d i v i d u a l  d i f f e r e n c e s ,  ( f )  b e l i e f  i n  w o r t h  and d i g n i t y  of
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e l l  men, ( g )  b e l i e f  t h a t  a l l  h a v e  p o t e n t i a l ,
2 ,  E x p l o r a t i o n  o f  v o c a t i o n a l  g o a l s  ( a l l  u n d e r  num ber  1 a b o v e  p l u s  
t h e  f o l l o w i n g ) :  ( a )  k n o w l e d g e  o f  v o c a t i o n a l  f i e l d s ,  (tO s k i l l  I n  
I n t e r p r e t a t i o n  o f  t e s t e ,  ( c )  u n d e r s t a n d i n g  o f  c h a n g i n g  n a t u r e  u f  
w o rk  i n  s o c i e t y ,  ( d )  a c c e p t a n c e  o f  a l l  f i e l d s  o f  w o r k  a s  w o r t h y  and  
d i g n i f i e d »
3 ,  P r o g r a m  c h o i c e :  ( a )  k now le dge  o f  p r o g r a m s  a v a i l a b l e  I n  
c o l l e g e ,  (b )  k n o w l e d g e  o f  r e q u i r e m e n t s  o f  p r o g r a m s  ( s p e c i a l  
e n t r a n c e  r e q u i r e m e n t s ,  f e e s ,  t i m e  c o m m i t m e n t s ) , ( c )  k n o w l e d g e  o f  
u n i v e r s i t y  r e q u i r e m e n t s  f o r  t r a n s f e r  p r o g r a m s ,  fd )  k n o w l e d g e  o f  how 
o t h e r s  h a v e  p e r f o r m e d  In t h e  p r o g r a m ,  ( e )  k n o w l e d g e  o f  f o l l o w - u p  
s u c c e s s  o f  t h o s e  who h a v e  c o m p l e t e d  t h e  p r o g r a m ,
4 ,  C o u r s e  c h o i c e :  ( a )  k now le dge  o f  c o u r s e s  a v a i l a b l e ,  (b )  
k n o w l e d g e  o f  any  s p e c i a l  I n f o r m a t i o n  r e g a r d i n g  c o u r s e s  
( p r e r e q u i s i t e s ,  o f f e r e d  o n l y  i n  c e r t a i n  t i m e s ,  t r a n s f e r a b l l  l t y :
Does  t h e  c o u r s e  m ee t  g r a d u a t i o n  r e q u i r e m e n t s ?  ( [ s i c ]  Vfliat I s  t h e  
a p p r o p r i a t e  s e q u e n c e  f o r  t h e  u n i v e r s i t y ? )  ( c )  r u l e s  a n d  r e g u l a t i o n s  
□f t h e  c o l l e g e  r e g a r d i n g  p r o b a t i o n  and  s u s p e n s i o n ,  l i m i t  on c o u r s e  
l o a d  ( a c a d e m i c  and  work  l i m i t a t i o n s ) ,  ( d )  k n o w l e d g e  o f  h o n o r s  
c o u r s e s  o r  r e m e d i a l  c o u r s e s ,  ( e )  k n o w l e d g e  o f  i n s t r u c t o r s  and  t h e i r  
t e a c h i n g  s t y l e s ,  ( f )  k n o w le d g e  o f  s t u d e n t ' s  a b i l i t y  t h r o u g h  t e s t  
s c o r e s ,  h i g h  s c h o o l  T e c o r d ,  (g )  k n o w l e d g e  o f  c o u r s e  c o n t e n t ,
5 ,  S c h e d u l i n g  c o u r s e s :  ( a )  k n o w le d g e  o f  s c h e d u l e ,  ( b )  k n o w l e d g e  of  
t h e  s y s t e m s  o f  s c h e d u l i n g  and  c h a n g i n g  t h e  s c h e d u l e ,  ( c )  k n o w l e d g e  
o f  w o rk  a n d  com m ut ing  r e q u i r e m e n t s  [ p .  6 4 , ]
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HIb model wen t  f a r  be yond  a d v i s i n g  ap c l a s s  r e g i s t r a t i o n  and demanded 
f a r  g r e a t e r  s k i l l s  and commitment  from t h e  a d v i s o r  t h a n  p r e v i o u s  d e f i n i ­
t i o n s  .
L i k e  CrooksL doi B o r l a n d  (1 9 7 3 )  s u p p o r t e d  t h e  v i e w  t h a t  t h e  I n d i ­
v i d u a l  s t u d e n t  must be an a c t i v e  p a r t i c i p a n t  i n  t h e  a d v i s i n g  r e l a t i o n ­
s h i p  ( p .  2 1 4 ) .  He a r g u e d  t h a t  b o t h  t h e  s t u d e n t  and  a d v i s o r  s h o u ld  s h a r e  
r e s p o n s i b i l i t y  For t h e  out comes  o f  a d v i s i n g  i f  a  d e v e l o p m e n t a l  r e l a t i o n ­
s h i p  i s  t o  be a t t a i n e d  {p.  2 1 4 ) ,
A c c o r d i n g  t o  T i l l e y  ( 1 9 7 3 ) ,  t h r e e  t y p e s  of  s t u d e n t  s e r v i c e s  e x i s t e d .  
T h e re  w e r e :  f i d u c i a r y  s e r v i c e s  w h i c h  were  o b l i g a t o r y  f o r  g e n e r a l  w e l f a r e  
( s u c h  sb  t h e  h e a l t h  c e n t e r ) ,  d e v e l o p m e n t a l  s e r v i c e s  ( a c a d e m ic  and c a r e e r  
a d v i s i n g ) , and  s e r v i c e s  which w e r e  t h e  same as  t h o s e  f o r  t h e  community 
( s u c h  a s  r e c r e a t i o n ) * The d e v e l o p m e n t a l  s e r v i c e s  w ere  t h e  one s  which  
were u n i q u e  t o  h i g h e r  e d u c a t i o n  ( p .  1 2 0 ) ,
f h l c k e r i n g  (1973) a l s o  r e f e r r e d  t o  t h e  u n i q u e  s e l f - d e v e l o p m e n t a l  
a s p e c t s  o f  h i g h e r  e d u c a t i o n  t o d a y .  The n o n t r a d l t l o n a l  s t u d e n t  b r o u g h t  
t o  h i g h e r  e d u c a t i o n  an e r a  i n  w h i c h  t h e  s t u d e n t  b e g a n  t o  l o o k  f o r  new 
e x p e r i e n c e s  and o p p o r t u n i t i e s .  As c o l l e g e  became a r e a l i t y  f o r  o t h e r  
t h a n  t h e  e l i t e ,  s e l f - e x p a n s i o n  became a  p r i o r i t y  f o r  s t u d e n t s  in  h i g h e r  
e d u c a t i o n  ( p p .  7 2 - 7 3 ) .
Dameron and Wolf (1974)  f u r t h e r e d  t h e  I m p l e m e n t a t i o n  o f  D * B a n ia n ha 
model  by  s u g g e s t i n g  a " c a r e e r  l a d d e r "  a p p r o a c h  t o  s t a f f i n g .  Tti t h e i r  
l m p l e m e n t s t f o n ,  s t e p s  one  and two o f  t h e  model ( e x p l o r a t i o n  oE l i f e  
g o a l s  and  e x p l o r a t i o n  o f  v o c a t i o n a l  g o a l s )  would be f a c i l i t a t e d  by 
p r o f e s s i o n a l  c o u n s e l o r s .  S t e p s  t h r e e  and  f o u r  [ p ro g r a m  c h o i c e  and 
c o u r s e  s e l e c t i o n )  would u t i l i z e  g u i d a n c e  a s s o c i a t e s .  S t e p  f i v e  
( s c h e d u l i n g  c o u r s e s )  would employ a  p a r a p r o f e s s l o n a l  a s s i s t a n t  (pp .
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4 7 1 - 4 7 2 ) ,  The model r e t a i n e d  t h e  s e q u e n t i a l  n a t u r e  o f  O ' B a n i o n ’ s ( 1 9 7 2 )  
m o d e l ,  b u t  d i s p e r s e d  t h e  n e c e s s a r y  s k i l l s ,  a t t i t u d e s ,  and k n o w le d g e  t o  
s e v e r a l  l e v e l s  of  p e r s o n n e l  ,
B a r d i e  (1 9 7 5 )  u r g e d  c o u n s e l o r s  t o  go b e y o n d  j u s t  p e r s o n a l  and  
v o c a t i o n a l  d e v e l o p m e n t  o f  s t u d e n t s :
C o u n s e l o r s ,  i n  t h e i r  c o n c e r n  f o r  t h e  p e r s o n a l  a n d  v o c a t i o n a l  
d e v e l o p m e n t  o f  s t u d e n t s ,  h a v e  p a i d  i n s u f f i c i e n t  a t t e n t i o n  t o  t h e i r  
r o l e  I n  f u r t h e r i n g  s t u d e n t s '  l i b e r a l  e d u c a t i o n .  C o u n s e l o r s  c a n  a i d  
s t u d e n t s  i n  d e v e l o p i n g  a n  e d u c a t i o n a l  p h i l o s o p h y  a n d ,  a c c o r d i n g l y ,  
h e l p  them  d e s i g n  a n  e d u c a t i o n a l  p r o g r a m  and p a r t i c i p a t e  i n  
e x p e r i e n c e s  c o n g r u e n t  w i t h  t h e  s t u d e n t s 1 g o a l s  a n d  v a l u e s  [ p .  3 , ]  
L i k e  t h e  o t h e r  w r i t e r s  o f  t h e  e r a ,  h e r d l e  w a n t e d  e d u c a t l u n  t o  r e c o g n i z e  
t h e  t o t a l  s t u d e n t  and  t h e  b r e a d t h  o f  t h e  a d v i s i n g  t a s k .
The i d e a  o f  a  d e v e l o p m e n t a l  m i l i e u  was  a d d r e s s e d  by K i l l e r  and 
P r i n c e  ( 1 9 7 6 ) .  They i d e n t i f i e d  e i g h t  c o r e  c o n d i t i o n s  f o r  s u c h  an 
e n v i r o n m e n t ;  s u c h  t h a t ,  a n  i n d i v i d u a l  w ou ld
(1)  be f r e e  t o  r i s k  d i s c l o s u r e  o f  i n n e r m o s t  t h o u g h t s  and  f e e l i n g s  
w i t h o u t  f e a r  of  a t t a c k  o r  r e j e c t i o n ;  ( 2 )  b e  a l l o w e d  t o  b e g i n  n t  h i s  
o r  h e r  own l e v e l ,  move a t  h i s  o r  H e r  own p a c e ,  and  p i a s t e r  e a c h  
s u c c e e d i n g  l e v e l  o f  l e a r n i n g  b e f o r e  m o v in g  on  t h r o u g h  t h e  
d e v e l o p m e n t a l  p r o c e s s ;  (3 )  h a v e  o p p o r t u n i t i e s  t o  i d e n t i f y  e m e r g i n g  
d e v e l o p m e n t a l  n e e d s  and  h a v e  a n  e q u a l  v o i c e  I n  d e c i d i n g  what  
l e a r n i n g  t o  p u r s u e  a n d  how t o  p r o c e e d ;  (4 )  h e  a b l e  t o  o b s e r v e  and 
I n t e r a c t  w i t h  o t h e r s  who e f f e c t i v e l y  m o d e l  t h e  c h a r a c t e r i s t i c s ,  
v a l u e s ,  a n d  p r o c e s s e s  w h i c h  b e s t  r e p r e s e n t  t h e  o u t c o m e s  t o  w h ic h  
t h e  e n v i r o n m e n t  1b c o m m i t t e d ;  (5 )  h a v e  a c c e s s  t o  t h e  b a a  i t  human,  
p h y s i c a l ,  m o n e t a r y ,  and  i n f o r m a t i o n a l  r e s o u r c e s  n e c e s s a r y  f o r  t h e
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d e v e lo p m e n t  b e i n g  u n d e r t a k e n ;  (fa) r e c e i v e  a c c u r a t e  and  u s a b l e  
c o g n i t i v e  end  a f f e c t i v e  f e e d b a c k  and  r e i n f o r c e m e n t  I n  r e s p o n s e  t n  
b e h a v i o r ;  (7 )  h a v e  o p p o r t u n i t i e s  t o  p r a c t i c e  and t e s t  ou t  new i d e a s  
and  a c t i o n s ;  and  ( 6 )  be e n c o u r a g e d  t o  l e a r n  I n c r e a s i n g l y  complex 
b e h a v i o r  and a p p l y  I t ,  a s  a p p r o p r i a t e ,  t o  h l a  o r  h e r  l i f e  s i t u a t i o n  
[ p .  17 . ]
T h i s  e n v i r o n m e n t  wen r e m i n i s c e n t  o f  C r o o k s t o n ' a  (1972)  v i e w  o f  t h e  
d e v e l o p m e n t a l  a d v i s o r 1n c o n c e r n s ;
d e v e l o p m e n t a l  c o u n s e l i n g  o r  a d v i s i n g  l a  c o n c e r n e d  n o t  o n l y  w i t h  a 
s p e c i f i c  p e r s o n a l  n r  v o c a t i o n a l  d e c i s i o n  b u t  a l s o  w i t h  f a c i l i t a t i n g  
t h e  s t u d e n t ' s  r a t i o n a l  p r o c e s s e s ,  e n v i r o n m e n t a l  find i n t e r p e r s o n a l  
I n t e r a c t i o n s , b e h a v i o r a l  a w a r e n e s s ,  and p r o b l e m - s o l v i n g ,  
d e c i s i o n - m a k i n g  a n d  e v a l u a t i o n  s k i l l f [p .  12 . ]
Kram er  and G a r d n e r  (1977)  i d e n t i f i e d  two l e v e l s  In t h e  a d v i s i n g  
p r o c e s s .  In  l e v e l  A a d v i s i n g ,  t h e  a d v i s e e  bad r e e d  o f  t e c h n i c a l  a s s i s ­
t a n c e  a n d  a sked  t h e  a d v i s o r  t o  p r o v i d e  i n f o r m a t i o n .  I n t e r p r e t a t i o n  o f  e 
p o l i c y ,  an  e r r o r  che ck  o r  o t h e r  a s s i s t a n c e ,  b e v e l  B a d v i s i n g  o c c u r r e d  
when t h e  a d v i s e e  was h a v i n g  t r o u b l e  d e a l i n g  w i t h  h i s  r o l e s  a s  y o u t h ,  
s t u d e n t ,  and  a d u l t  and  n e e d e d  t h e  a d v i s o r  t o  be an  u n d e r s t a n d i n g  r o l e  
model  ( p .  2 4 ) ,  The a u t h o r s  p r o p o s e d  t h a t  t h e  a d v i s o r  and a d v i s e e  
n e g o t i a t e  n r  a d v i s i n g  c o n t r a c t .  The a d v i s i n g  c o n t r a c t  wou ld  c o n t a i n  a  
“ s h a r e d  d e f i n i t i o n  of  w h a t  i s  t o  be u s e d  t o  m o n i t o r ,  e v a l u a t e ,  o r  change 
t h a t  r e l a t i o n s h i p  [ p .  2 6 ] . "  Thus ,  t h e  a d v i s i n g  c o n t r a c t  f o r m a l i z e d  th e  
s t y l e  o f  t h e  d e v e l o p m e n t a l  a d v i s o r  a s  d e f i n e d  by C r o o k s t o n  ( 1 9 7 2 ) ,
I n  1977 ,  G r l t e a  s u g g e s t e d  t h a t  ac ade m ic  a d v i s i n g  l a  t h e  " n a t u r a l  
v e h i c l e  f o r  i n c l u d i n g  more a c a d e m i c i a n s  I n  an I n t e g r a t i v e  s t u d e n t  
d e v e l o p m e n t  p rogram  [ p .  3 3 V  and d e s c r i b e d  a model  t h a t  whk Mb o t h
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o p e r a t i o n a l  I n  p r a c t i c e  a n d  d e v e l o p m e n t a l  i n  c o n c e p t  [ p .  3 4 1 . ” H i e  4 x 
4 model  c o n t a i n e d  f o u r  f u n c t i o n s  o f  a d v i s i n g  a n d  f o u r  d e v e l o p m e n t a l  
f l t a g es  o v e r  w h i c h  t h e s e  f u n c t i o n s  o c c u r r e d .  T h e  p r i m a r y  a d v i s i n g  
f u n c t i o n  wee c o n c e r n e d  w i t h  t h e  d e t a i l s  o f  c o u r s e  s e l e c t i o n  and  s c h e d u l ­
i n g .  P r o f e s s i o n a l  a d v i s i n g  d e a l t  w i t h  t h e  c a r e e r - d e v e l o p m e n t  a s p e c t s .  
P e r s o n a l  a d v i s i n g  f a c i l i t a t e d  r e s o l u t i o n  o f  e m o t i o n a l  and  s o c i a l  i s s u e s .  
The p r o g r a m m a t i c  f u n c t i o n  s t r e s s e d  c o - c u r r i c u l a r  i n t e r a c t i o n  b e t w e e n  
s t u d e n t s  and f a c u l t y .  T h i s  o p e r a t i o n a l  f r a m e w o r k  t o o k  p l a c e  o v e r  f o u r  
s t a g e s .  The f i r s t  s t a g e  w as  t h a t  o f  p r e v i e w  a n d  r e f e r r e d  t o  t h e  p r e s e n ­
t a t i o n s  o f  i n f o r m a t i o n  t o  p r o s p e c t i v e  s t u d e n t s .  The p l a n n i n g  s t a g e  
r e l a t e d  t o  t h e  c o n t i n u o u s  p r o c e s s  o f  a d v i s i n g  d u r i n g  t h e  s t u d e n t Ts  
c o l l e g e  y e a r s .  The  p r o c e s s  s t a g e  r e f e r r e d  t o  tliE c o n t i n u o u s  m o n i t o r i n g  
o f  t h e  s t u d e n t ' s  p r o g r e s s  t o w a r d  h i s  e d u c a t i o n a l  g o a l s .  The p o s t v l e w  
s t a g e  r e f e r r e d  t o  e x t e n s i v e  s t u d y  o f  t h e  v i e w s  n o t  o n l y  o f  a l u m n i  h u t  
a l s o  o f  t h o s e  who d i d  n o t  e n r o l l ,  who t r a n s f e r r e d ,  o r  who w i t h d r e w  f r o m  
t h e  I n s t i t u t i o n  { p p .  3 4 - 3 6 ) .  G r l t e a 1 m o d e l ,  t h u s ,  u t i l i z e d  t h e  a c a d e m i c  
s t r u c t u r e  t o  I m p l e m e n t  s t u d e n t  d e v e l o p m e n t .  I t  p r o v i d e d  f o r  a d a p t a b i l i t y  
t o  a v a r i e t y  o f  i n s t i t u t i o n s  a n d  f o r  e v a l u a t i o n  o f  a d v i s i n g  e f f o r t u  ( p .  
3 7 ) .
T i t l e y  ( 1 9 7 8 )  a p p l i e d  d e c i s i o n - m a k i n g  t h e o r y  t o  a d v i s i n g .  She  
d e f i n e d  a d v i s i n g  a s  " a  d e c i s i o n - m a k i n g  p r o c e s s  t h r o u g h  w h i c h  a s t u d e n t ,  
a i d e d  by a f a c u l t y  member,  m a x i m i z e s  t h e  e d u c a t i o n a l  e x p e r i e n c e  t h r o u g h  
an  i n f o r m a t i o n  e x c h a n g e  s p e c i f i c a l l y  r e l e v a n t  t o  b o t h  c u r r i c u l a r  a n d  
c a r e e r  p l a n n i n g  Lp.  1 . 1 2 , J"  I n  h e r  t h e o r y ,  f i v e  s t u d e n t  n e e d s  ( i n t e l ­
l e c t u a l ,  e m o t i o n a l ,  s o c i a l ,  p h y s i c a l ,  and  r p l r l t u a l )  w e r e  s a t i s f i e d  on 
e a c h  o f  f i v e  d e c i s i o n  l e v e l s .  T h e s e  l e v e l s  w e r e  d e f i n e d  a s  " e x p r e s s i v e ” 
(made I n  s p o n t a n e o u s  and f r e e  a t m o s p h e r e ) ,  " p r o d u c t i v e ” ( som e c o n t r o l
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o v e r  e n v i r o n m e n t  and  b a s i c a l l y  i d e n t i c a l  f o r  a l l  s t u d e n t s ) ,  " i n v e n t i v e "  
( m a n i p u l a t i o n  o f  d a t a ) ,  " I n n o v a t i v e "  ( a b s t r a c t  c o n c e p t s ) ,  and 
" c i t i e r g e n t lv e "  ( n o n t r a d i t i o n s l  r e s u l t s )  ( p p .  1 . 1 4 - 1 . 1 5 ) ,  She saw h e r  
t h e o r y  a s  an  a p p r o a c h  f o r  I m p ro v in g  t h e  q u a l i t y  o f  a d v i s i n g ,
C r o c k e t t  (1978)  combined a d e v e l o p m e n t a l  d e f i n i t i o n  o f  a d v i s i n g :  
Academic a d v i s i n g  a s s i s t s  s t u d e n t s  t o  r e a l i z e  t h e  maximum 
e d u c a t i o n a l  b e n e f i t s  a v a i l a b l e  t o  them by h e l p i n g  them to  
b e t t e r  u n d e r s t a n d  t h e m s e l v e s  and t o  l e a r n  to  u se  t h e  r e s o u r c e s  
o f  nn e d u c a t i o n a l  i n s t i t u t i o n  t o  mee t  t h e i r  s p e c i a l  e d u c a t i o n a l  
n e e d a  and a s p i r a t i o n s  [ p .  1 . 3 . ]  
w i t h  e d e f i n i t i o n  o f  t h e  d e v e l o p m e n t a l  s t y l e  o f  an a d v i s o r :
Hood a c a d e m ic  a d v i s i n g  i n v o l v e s  t h e  a b i l i t y  o f  t h e  a d v i s o r  t o  
h e l p  a  s t u d e n t  d e f i n e  and d e v e l o p  r e a l i s t i c  g o a l s ,  a c c u r a t e l y  
p e r c e i v e  t h e  n e e d s  o f  a s t u d e n t ,  and  t h e n  s u c c e s s f u l l y  match 
t h e s e  n e e d s  w i t h  a v a i l a b l e  i n s t i t u t i o n a l  r e s o u r c e s  i n  a 
m e a n i n g fu l  m anner .  T h i s  p r o c e s s  l a  c a r r i e d  n u t  In an  
a t m o s p h e r e  o f  a c a r i n g  and  t r u s t i n g  r e l a t i o n s h i p  I p .  1 . 5 . 1  
I f  d e l i v e r e d  p r o p e r l y ,  C r o c k e t t  f e l t  a d v i s i n g  c o u l d  he  a p o w e r f u l  way 
f o r  t h e  I n s t i t u t i o n  t o  a f f e c t  s t u d e n t  g r o w th  and d e v e lo p m e n t  ( p .  1 . 7 ) ,
S i m i l a r l y ,  Hash (1978)  f e l t  t h a t  t h e  i m p o r t a n c e  o f  a c a d e m ic  a d v i s i n g  
was too  o f t e n  o v e r l o o k e d ,  he  c i t e d  t h r e e  d i m e n s i o n s  t h a t  must  e x i s t  f o r  
d e v e l o p m e n t a l  a d v i s i n g  t o  t a k e  p l a c e :  1. a d v i s o r s  must  v i e w  a d v i s i n g  a s  
I m p o r t a n t ,  2 ,  t r a i n i n g  o f  a d v i s o r s  must  i n s t i l l  a t h o r o u g h  knowledge  of  
p r o g ra m s  and s e r v i c e s ,  and  3.  a t h o r o u g h  u n d e r s t a n d i n g  o f  s t u d e n t  
i n t e r e s t s  and  a b i l i t i e s  must  r e s u l t  t h r o u g h  d a t a  c o l l e c t i o n  p r i o r  t o  
a d m i s s i o n  ( p .  3 4 ) ,  I n  1979, Mash n o t e d  t h a t  a cadem ic  a d v i s i n g  c o u ld  be
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t h e  k e y  m a n a g e r i a l  f u n c t i o n  a round  which an  i n s t l t u t  t o n  c o u ld  b u i l d  a 
s t u d e n t  d t v t l o p u v n t a l  model  f p .  2 6 ) ,
W a l s h  (1 5 7 9 )  d e f i n e d  a d v i s e m en t  a s  a d e v e l o p m e n t a l  f u n c t i o n ?
One g o a l  o f  a d v i s e m e n t  s h o u l d  be  t o  a s s i s t  s t u d e n t s  I n  g r o w t h :  
g ro w th  I n  s e l f - a w a r e n e s s  o f  t h e  r e l a t i o n s h i p  o f  e d u c a t i o n  and  
l i f e ;  g rowth  fn  t h e  a b i l i t y  t o  d e t e r m i n e  a t  l e a s t  some 
t e n t a t i v e  a c a d e m ic  and c a r e e r  g o a l s  a s  w e l l  as  a p rog ram  t o  
a c h i e v e  them; and g row th  In  t h e  a w a r e n e s s  o f  l i f e  a s  e x t e n d i n g  
beyond  j u a t  t h e  f o u r  y e a r s  of  c o l l e g e ,  Tn f a c t *  s t u d e n t s '  
a c t i v e  a w a r e n e s s  o f  and p a r t i c i p a t i o n  t n  t h e i r  own d e v e lo p m e n t
s h o u l d  be a m a j o r  f o c u s  o f  a dv isem en t  I p .  4 4 7 . ]
He f e l t  t h a t  t h e  a d v i s o r  s h o u ld  f a c i l i t a t e  t h e  I n t e g r a t i o n  o f  a s t u ­
d e n t ’ s  a c a d e m i c , p e r s o n a l ,  s o c i a l ,  and c a r e e r  g o a l s  ( p .  4 4 7 ) .  The 
a d v i s o r  w o u ld  a c c o m p l i s h  t h i s  t h r o u g h  t h r e e  r o l e s :  c o u n s e l o r ,  a d v o c a t e ,  
and  g u a r d i a n  ( p .  4 4 3 ) ,
M e tz  (1973)  a l s o  v i e w e d  a d v i s i n g  a s  a g r o w t h - f o s t e r i n g  I n t e r a c t i o n ,  
he H a t e d  f i v e  c o n d i t i o n s  n e c e s s a r y  f o r  growth  t o  o c c u r :
1 . T h e  a d v i s e e  i s  more  a c t i v e l y  In v o lv e d  i n  h e r / h i s  own d e c l s l u n -  
m aklng  t h a n  t h e  a d v i s o r .
2 .  The  p e r s p e c t i v e  I n  which th e  d e c i s i o n - m a l t i n g  l a  b e i n g  done l a  a s  
much f u t u r e - d i r e c t e d  an im m ed ia te .
3 .  B e h a v i o r  p e r c e i v e d  a s  c o n s t r u c t i v e  by bo th  a d v i s o r  and a d v i s e e  i s
t h e  e x p e c t e d  and r e s u l t a n t  outcome o f  d e c i s i o n - m a k i n g .
4 .  A d v i s o r  aiid a d v i s e e  u s e  o t h e r  campus r e s o u r c e s  when e i t h e r  p e r ­
c e i v e s  t h e s e  a s  p o t e n t i a l l y  Improving  th e  q u a l i t y  o f  d e c  1b ion -making  
a n d / o r  r e s u l t a n t  b e h a v i o r .
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5 .  A d v i s o r  snd a d v i s e e  commit t h e m s e l v e s  t o  c o n t i n u i n g  p a r t i c i p a t i o n  
In a d v i s i n g  when b o t h  a g r e e  t h a t  c o n t i n u a t i o n  can  b e  g r o w t h - f u n t a r i n g  
[ p ,  1 . 2 0 , ]
Metz s t r e s s e d  th e  s h a r e d  r e s p o n s i b i l i t y  o f  t h e  a d v i s o r  and t h e  a d v i s e e  
In t h e  d e v e l o p m e n t a l  p r o c e s s .
E o s t a p h  and Moore (1980)  u r g e d  i n s t i t u t i o n s  t o  i n t e g r a t e  t h e  
d e v e l o p m e n t b I  a p p ro a c h  n o t  o n l y  I n t o  t h e i r  a d v i s i n g  p r o c e s s ,  b u t  a l s o  
I n t o  t h e i r  t r a i n i n g  p r o c e s s  f o r  a d v i s o r s .  Only a s  a d v i s o r s  g a i n e d  an  
o v e r a l l  p h i l o s o p h i c a l  p e r s p e c t i v e  o f  a d v i s i n g  c o u l d  t h e y  i n t e g r a t e  t h e  
d e v e l o p m e n t a l  a p p r o a c h  i n t o  t h e i r  a c t i o n s  a s  a d v i s o r s  (p .  4 9 ) .
F i n a l l y ,  B l u s t e l n  (1981)  s u g g e s t e d  t h e  i n t e g r a t i o n  o f  a c a d e m ic  
a d v i s e m e n t  and  v o c a t i o n a l  d e v e lo p m e n t ,  h e  f e l t  t h i s  wou ld  b e  c o n s i s t e n t  
w i t h  t h e  f a c t  t h a t  b o t h  academ ic  c o u r s e  s e l e c t i o n  a n d  c a r e e r  d e c i s i o n -  
making  a r e  p a r t s  o f  a  b t o a d  d e v e l o p m e n t a l  s y s t e m  ( p .  175) -
The i d e a  of  a c a d e m ic  a d v i s i n g  a s  a d e v e l o p m e n t a l  p r o c e s s  h a s  b e e n  
one o f  t h e  dom in an t  t h e m e s  i n  t h e  l i t e r a t u r e  o f  t h e  1 9 7 0 a .  T h i s  
a p p r o a c h  t o  a d v i s i n g  w i l l  meet  c u r r e n t  s t u d e n t  n e e d s  and w i l l  make new 
demands on  a d v i s o r s .  W alsh  (1979)  s u g g e s t e d  t h e  t r a n s i t i o n :
Academic a d v i s e m e n t  ha s  t r a d i t i o n a l l y  b e e n  t h o u g h t  o f  bf 
l i m i t e d  t o  s u c h  r o u t i n e  f u n c t i o n s  as  c o u r s e  r e g i s t r a t i o n  and  
a c ad e m ic  r e c o r d - k e e p i n g .  A d v i s e m e n t ,  h o w e v e r ,  s h o u l d  be 
r e d e f i n e d  b o  t h a t  d e v e l o p m e n t a l  f u n c t i o n s  a r e  c e n t r a l .  I t  
would  t h e n  p e r f o r m  a m uch -needed  s e r v i c e  i n  h i g h e r  e d u c a t i o n ,  
f o r  s t u d e n t s  n e e d  a s s i s t a n c e  i n  p l a n n i n g  a c a d e m ic  p r o g r a m s  and 
i n t e g r a t i n g  a c a d e m i c ,  c a r e e r ,  and  l i f e  g o a l s .  F a c u l t y  and  
a d v i s o r s  w i l l  n e e d  t o  l e a r n  some u n a c c u s t o m e d  r o l e s  ( c o u n s e ­
l o r ,  a d v o c a t e ,  and g u a r d i a n )  a  w e l l  a s  some new s k i l l s  [ p .
4 4 6 , ]
3 6
P e r h a p s  t h e  moat  t e H l n g  I n d i c a t i o n  o f  t h e  a c c e p t a n c e  o f  t h e  d e v e l o p ­
m e n t a l  n a t u r e  q f  a cadem ic  a d v i s i n g  ha s  b e e n  t h e  t i t l e  o f  t h e  F o u r t h
N a t i o n a l  C o n f e r e n c e  on Academic  A d v i s i n g  which was h e l d  i n  I960:  
"Academic A d v i s i n g  as  a  D e v e l o p m e n t a l  P r o c e s s . "
D e l i v e r y  Sy s t em s  f o r  A d v i s e m e n t
T r a d i t i o n a l l y  a d v i s i n g  h a s  b e e n  a  f a c u l t y  r e s p o n s i b i l i t y .  As 
s t u d e n t  p e r s o n n e l  s e r v i c e s  e x p a n d e d ,  a d v i s i n g  b e g a n  t o  he  s h a r e d  by b o t h  
f a c u l t y  and  s t u d e n t  a f f a i r s  s t a f f  members .  I n  t v o - y e a r  i n s t i t u t i o n s !  
c o u n s e l o r s  were  o f t e n  s o l e l y  r e s p o n s i b l e  f o r  a d v i s i n g .  T e n s i o n s  d e v e l ­
oped  b e tw e e n  ac ade m ic  a f f a i r s  and  s t u d e n t  a f f a i r s  on  who s h o u ld  a d v i s e .  
VTenn (1941)  admonished  b o t h  s i d e s  f o r  t h i s  power s t r u g g l e :
F a c u l t y  a d v i s o r s  and t r a i n e d  c o u n s e l o r s  m u s t  c e a s e  b e i n g
e i t h e r  a f r s i d  o r  c o n te m p tu o u s  o f  each  o t h e T . . . .Our  J o b  l a  t h a t
o f  s e e i n g  how p e r s o n n e l  w o r k e r  and  f a c u l t y  c a n  work t o g e t h e r  
t o  h e l p  t h e  s t u d e n t  ( p .  50fi . )
A 1955 s t u d y  by T i n s l e y  n o t e d  t h e  f l a w s  i n  t h e  f a c u l t y - a d v i s i n g  
s y s te m s  o f  19 l i b e r a l  a r t s  c o l l e g e s .  The p r o b le m s  i n c l u d e d  a s s i g n m e n t  
o f  t o o  many a d v i s e e s  p e r  a d v i s o r ,  l a c k  o f  r e l e a s e  t im e  o r  r e m u n e r a t i o n  
f o r  a d v i s i n g ,  f o c u s  on t h e  a c a d e m ic  n e e d s  o f  t h e  s t u d e n t  t o  t h e  e x c l u ­
s i o n  o f  o t h e r  c o n c e r n s *  d i s a g r e e m e n t  o v e r  who s h o u l d  t r a i n  a d v i s o r s ,  and 
a t  some i n s t i t u t i o n s  l a c k  o f  a n y  t r a i n i n g  f o r  a d v i s o r s  ( p .  3 3 0 ) .
D e s p i t e  t h e  p r o b le m s  o f  a d v i s e m e n t  by f a c u l t y ,  T i n s l e y  u r g e d :  
t h a t  s c h o o l s  s h o u l d  become i n c r e a s i n g l y  a w are  o f  t h e  
c o u n s e l i n g  p o t e n t i a l  o f  t h e  f a c u l t y .  P e r s o n n e l  o f f i c e r s  
c a n n o t  and  s h o u l d  n o t  a ssume a l l  r e s p o n s i b i l i t y  i n  t h i s  a r e a  
[ p .  2 2 0 . )
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I n  1 9 5 7 ,  K l e l l  r e p o r t e d  v e r y  p o s i t i v e  r e s u l t s  I n  a n  e v a l u a t i o n  o f  
f a c u l t y  c o u n s e l i n g  a t  B r o o k l y n  C o l l e g e .  Of t h e  f r e s h m e n  s u r v e y e d ,  9 1 .5 1  
t h o u g h t  t h a t  t h e  f a c u l t y  c o u n s e l o r  p e r f o r m e d  a w o r t h w h i l e  r o l e  ( p .  3 6 2 ) .  
I n a d e q u a t e  I n f o r m a t i o n  on r e q u i r e d  c o u r s e s ,  m a j o r s ,  a n d  d e g r e e  r e q u i r e ­
m e n t s  a n d  d e s i r e  f o r  more v o c a t i o n a l  c o u n s e l i n g  were  two  c o m p l a i n t s  
c o n c e r n i n g  t h e  p r o g r a m ,  h o w e v e r  (p .  3 6 3 ) ,
R o b e r t s o n  t ) 9 5 ( ! )  v i s i t e d  20 c o l l e g e s  n a t i o n w i d e  a n d  a s k e d  "Who 
s h o u l d  b e  a n  a c a d e m i c  a d v i s o r ? "  A l t h o u g h  t h e  a n s w e r  w as  " t h e  f a c u l t y  
member"  a t  a l l  I n s t i t u t i o n s , t h e  I m p o r t a n c e  o f  t h e  p r o f e s s i o n a l  c o u n s e l o r  
a s  a r e s o u r c e  and t h e  need  f o r  a g o o d  w o r k i n g  r e l a t i o n s h i p  b e t w e e n  t h e  
f a c u l t y  a n d  s t u d e n t  a f f a i r s  w e r e  s t r e s s e d  ( p p .  2 3 4 - 2 3 5 ) .  h e  r e f e r r e d  t o  
t h e  s u s p i c i o n  and h o s t i l i t y  o n  Bone cam puses  w h i c h  h i n d e r e d  e f f e c t i v e  
r e l a t i o n s  b e tw e e n  t h e s e  two g r o u p s  ( p .  2 3 5 ) .  R o b e r t s o n  u r g e d  c o l l e g e s  
t o  I n s t i t u t e  f i v e  s t e p s  t o  i m p r o v e  a d v i s i n g :
1. o r g a n i z e  t h e  a d v i s i n g  r o l e  t o  p r o f i t  f r o m  f a c u l t y  p o t e n t i a l  a s  
c o u n s e l o r s »
2.  s e l e c t  a d v i s o r s  c a r e f u l l y  t o  e n s u r e  t h e  b e s t  s t a f f i n g ,
3. s t r u c t u r e  t h e  r e l a t i o n s h i p  b e t w e e n  a d v i s o r s  a n d  s t u d e n t  
a f f a i r s  s t a f f  t o  f a c i l i t a t e  c o m m u n i c a t i o n !
4 .  u t i l i s e  t h e  d a t a  c o l l e c t e d  by a d v i s o r s  t o  e v a l u a t e  c o l l e g e  
s e r v i c e s ,  and
5 .  p u b l i c i s e  t h e  s e r v i c e s  and p u r p o s e  o f  a d v i s i n g  t o  g a i n  s u p p o r t  
b o t h  i n t e r n a l l y  and  e x t e r n a l l y  ( p p .  2 3 7 - 2 3 9 ) .
R o b i n s o n ,  D. W. ( I 9 6 0 )  a l s o  f o c u s e d  on t h e  p r o b l e m s  w i t h  f a c u l t y  
a d v i s i n g .  He n o t e d  t h e  l a c k  o f  f a c u l t y  I n v o l v e m e n t  I n  t h e  e s t a b l i s h m e n t  
o f  a d v i s i n g  s y s t e m s ,  t h e  n a r r o w  r o l e  o l  t h e  f a c u l t y  a d v i s o r ,  t h e  
c o n s c r i p t i o n  o f  f a c u l t y  i n t o  a d v i s i n g ,  r h e  i n a d e q u a t e  c o m m u n i c a t i o n  of
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p u r p o s e s  i n f o r m a t i o n *  and t h e  l a c k  o f  r e c o g n i t i o n  f o r  a d v i s i n g  a s  
t h e  m a j o r  c o n c e r n s  o f  f a c u l t y  ( p p ,  1 9 - 2 0 ) .
The c r i t i c i s m s  o f  f a c u l t y  a d v i s i n g  d u r i n g  t h e  1950s and 1960s 
p rompted  s t u d i e s  d u r i n g  t h e  1970s on t h e  e f f e c t i v e n e s s  o f  p r o f e s s i o n a l  
c o u n s e l o r s  v e r s u s  f a c u l t y  a d v i s o r s .  S h e f f i e l d  and M e a k l l l  (1972)  
e v a l u a t e d  t h e  new c o u n s e l o r  a d v i s i n g  s y s t e m  a t  C. V.  P o s t  C o l l e g e  and  
found  t h a t  68£ of  t h e  s t u d e n t s  and 547 o f  t h e  f a c u l t y  p r e f e r r e d  p r o f e s ­
s i o n a l  c o u n s e l o r s  t o  t h e  p r e v i o u s  f a c u l t y  a d v i s o r s .  S h e l t o n  (1977)  
found t h a t  c o u n s e l o r s  were  r a t e d  s i g n i f i c a n t l y  h i g h e r  t h a n  f a c u l t y  
a d v i s o r s  on c o n c e r n  f o r  s t u d e n t s ,  a c c e p t a n c e  o f  s t u d e n t s ,  g e n u i n e n e s s ,  
a p p m a c h a b l e n e s s , and  e f f e c t i v e n e s s  ( p .  2115 -A ) .  Teague  (1977)  s u r v e y e d  
17 community c o l l e g e s  I n  Maryland and  found t h a t  s t u d e n t s  p r e f e r r e d  
e i t h e r  t h e  c o u n s e l o T - o n l y  o r  t h e  f a c u l t y - o n l y  s y s t e m  o f  a d v i s i n g  o v e r  
combined a p p r o a c h e s  ( p .  2 8 3 ) .
A number o f  c o l l e g e s  a t t e m p t e d  team a p p r o a c h e s  by f a c u l t y  and  
c o u n s e l o r s  t o  t a k e  a d v a n t a g e  o f  t h e  b e n e f i t s  o f  b o t h  s y s t e m s .  S J p w e r t  
(1975)  d e s c r i b e d  an  a d v i s e m e n t  c e n t e r  s t a f f e d  by b o t h  f a c u l t y  and 
c o u n s e l o r s .  0 f B a n i o n ,  F o r d y c e ,  and Goodwin (1972)  r e p o r t e d  t h a t  831 oi 
t h e  2 - y e a r  c o l l e g e s  s u r v e y e d  u sed  I n s t r u c t o r s  i n  a c a d e m ic  a d v i s i n g ;  
c n u n s e l o r - i n a t r u c t o r  and  i n s t r u c t o r - c o u n s e l o r  t eam s  a c c o u n t e d  f o r  67 .
□f t h i s  u s a g e ,  how ever  ( p .  4 1 6 ) .
I n  r e s p o n s e  t o  t h e s e  s t u d i e s  on f a c u l t y  and  c o u n s e l o r s  a s  a d v i s o r s ,  
t h e  a r g u m e n t s  p r o  and  con  f u r  f a c u l t y  o r  f o r  c o u n s e l o r s  a s  t h e  d e l i v e r y  
s y s t e m  f o r  a d v i s i n g  h a v e  been  summarized  by s e v e r a l  a u t h o r s  ( C r o c k e t t ,  
1983;  D r e s e e l ,  1974;  J o n e s ,  1970;  L a n d r y ,  1981;  l . e v i n e  A V f e in g a r t ,  1973; 
M a ts o n ,  1972;  R o b b i n s ,  1972 ) ,  The a rg u m e n t s  in  f a v o r  n f  t h e  f a c u l t y  
member a s  t h e  a d v i s o r  can  be summarized  a s  f o l l o w s :
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1 ,  F a c u l t y  members  a r e  t h e  a p p r o p r i a t e  p e r s o n s  t o  d e a l  w i t h  
s t u d e n t s '  q u e s t i o n s  a b o u t  t h e  a c a d e m ic  d o m a i n .  R e f e r r a l s  can be made by 
f a c u l t y  IF o t h e r  p r o b l e m s  a r i s e .
2 ,  S t u d e n t - f a c u l t y  I n t e r a c t i o n  I s  i m p o r t a n t  t o  r e t e n t i o n  and 
a d v i s i n g  p r o v i d e s  a n a t u r a l  m ec ha n ism  f o r  t h i s  i n t e r a c t i o n ,
3 ,  Use o f  f a c u l t y  f o r  a d v i s i n g  i s  t h e  moat  f i n a n c i a l l y  e f f i c i e n t  
m e th o d  f o r  p r o v i d i n g  t h e  s e r v i c e .
4 ,  F a c u l t y  members  b e c a u s e  o f  t h e i r  a c a d e m ic  s p e c i a l i z a t i o n s  a r e  
t h e  m o s t  c o m p e t e n t  p e r s o n s  t o  h a n d l e  s t u d e n t  q u e s t i o n s  on p r o f e s s i o n a l  
s c h o o l s  and  g r a d u a t e  s t u d y .
P r o p o n e n t s  o f  u s i n g  o n l y  p r o f e s s i o n a l  c o u n s e l o r s  f o r  a d v i s e r s  s t a t e
t h e  f o l l o w i n g  a d v a n t a g e s  o f  such  a  s y s t e m :
1 ,  C o u n s e l o r s  a r e  t r a i n e d  I n  d e a l i n g  w i t h  n i l  t y p e s  n f  s t u d e n t  
p r o b l e m s  a n d ,  t h e r e f o r e ,  c a n  a s s i s t  t h e  s t u d e n t  on a  r a n g e  of  n e e d s .
Not j u s t  a n y o n e  c a n  c o u n s e l  s t u d e n t s .
2* B e c a u s e  c o u n s e l o r s  a r e  h i r e d  m a i n l y  t o  c o u n s e l  s t u d e n t s ,  
a s s i s t a n c e  i s  more  a v a i l a b l e  t h a n  w i t h  f a c u l t y  members  who have  commit ­
m e n t s  t o  c l a s s  p r e p a r a t i o n s ,  c o m m i t t e e  w o r k ,  r e s e a r c h ,  and t e a c h i n g .
3 ,  C o u n s e l o r s  h a v e  t h e  t i m e  t o  Veep u p d a t e d  on  t h e  c o l l e g e
r e g u l a t i o n s  and  p o l i c i e s .  F a c u l t y  a r e  t o o  d e p a r t m e n t a l l y  o r i e n t e d  t o
know t h i s  u n i v e r s i t y - w i d e  I n f o r m a t i o n .
A.  F a c u l t y  do n o t  u n d e r s t a n d  t h e  c o n c e p t  o f  s t u d e n t  d e v e l o p m e n t ,  
w h i l e  c o u n s e l o r s  d o .
I n  v i e w  o f  t h i s  c o n t r o v e r s y ,  o t h e r  a p p r o a c h e s  t o  t h e  d e l i v e r y  o f  
a d v i s i n g  h a v e  a l s o  b e e n  s u g g e s t e d .  S p e c i a l  a d v i s i n g  s t a f f s  s e p a r a t e  
f rom t h e  f a c u l t y  n r  t h e  c o u n s e l i n g  c e n t e r  h a v e  been c r e a t e d .  These  
s t a f f s  u s u a l l y  h a v e  manned a  c e n t r a l i s e d  a d v i s e m e n t  c e n t e r  and have
4 U
d e a l t  m a i n l y  w i t h  the  u n d e c l a r e d  o r  g e n e r a l  e d u c a t i o n  s t u d e n t  d u r i n g  t h e  
f r e s h m a n  and  sophomore  y e a r s  ( A b e l ,  i 9 6 0 ;  B one r  6 M a h l e r ,  l y 7 6 ;  Dameron 
A W o l f ,  1974; M e s k i l l  A S h e f f i e l d ,  1970;  F i n e ,  1974;  P o i s o n  A J u r i c h ,  
1979;  S l e v e r t ,  1975) .
A n o t h e r  a p p r o a c h  o f  u s i n g  u n d e r g r a d u a t e  s t u d e n t s  a s  p e e r  a d v i s e r s  
to  s u p p le m e n t  e i t h e r  a  f a c u l t y  o r  c o u n s e l o r  s y s t e m  o f  a d v i s i n g  h a s  
become p o p u l a r *  Ztmker  (1975)  r e p o r t e d  a n  I n c r e a s e  i n  t h e  u r «  o f  
p a r a p r o f c e a i o n a l  a d v i s o r s  f o r  a c a d e m i c  m a t t e r s  f rom 6 .5E  lti 1964 t o  29% 
i n  1974* H u t c h i n s  and M i l l e r  (1 9 7 9 )  d e s c r i b e d  t h e  u s e  of  f a c u l t y - p e e r  
a d v i s i n g  t e a m s *  The p r o a  and  c o n s  o f  t h e  p e e r  a p p r o a c h  t o  a d v i s i n g  h a v e  
been s t a t e d  i d  t h e  l i t e r a t u r e  (B row n ,  W., 1965;  D a h l e y ,  1 9 79 ;  L’p c r a f t ,  
1971) .  E x p e r i m e n t s  have  shown t h e  e f f e c t i v e n e s s  o f  p e e r  a d v i s o r s  
(Brown,  C,  A M y e r s ,  1975;  M u r r y ,  1972a A b ;  Z u l t o v s k i  A C a t r o n ,  1976) .
O t h e r  p r o p o s e d  d e l i v e r y  s y s t e m s  f o r  a d v i s e m e n t  h a v e  b e e n  
s e l f - a d v i s e m e n t  ( L e v i s ,  1 9 72 ;  M c F a r l a n d  A D a n i e l s ,  1977;  R e r e r ,  1969) 
and c o m p u t e r - a s s i s t e d  a d v i s e m e n t  f A l t k e n  & C o n r a d ,  1977;  P e t e r s o n ,  E. A 
Kramer ,  I9 6 0 ;  Thomson,  I 9 6 0 ) .
O’P s n l o n  ( 1 9 7 2 )  s u g g e s t e d  t h a t  t h e  d e l i v e r y  s y s t e m  was n o t  as  
I m p o r t a n t  a s  t h e  commitment  t o  a d v i s i n g :
I n  r e a l i t y ,  who d o e s  a d v i s i n g  i s  p r o b a b l y  n o t  a s  i m p o r t a n t  as  t h e  
p h i l o s o p h y  o f  t h e  i n s t i t u t i o n  t h a t  s u p p o r t s  t h e  a c a d e m ic  a d v i s i n g  
p rog ram  a n d  th e  commitm ent  and  u n d e r s t a n d i n g  w i t h  wh ich  t h e  
c o u n s e l o r  o r  I n s t r u c t o r  a p p r o a c h e s  t h e  p r o c e s s  [ p .  6 b ] ,
Teague (1977)  s u p p o r t e d  t h e  n e c e s s i t y  o f  a n  i n d i v i d u a l  i n s t i t u t i o n ' s  
d e c i s i o n  on who s h o u ld  a d v i s e :
A l l  i n s t i t u t i o n s  h a v e  u n i q u e  c h a r a c t e r i s t i c s ;  s t u d e n t s  come from a 
d i v e r s i t y  o f  back g ro u n d s *  W i t h  r e g a r d  t o  a c ad e m ic  a d v i s e m e n t ,  ea ch
41
l u s t I t u t l o n  mufit f o r m u l a t e  I t s  own p h i l o s o p h y ,  I d e n t i f y  a v a i l a b l e  
r e s o u r c e s ,  d e t e r m i n e  s p e c i f i c  s t u d e n t  n e e d s ,  and  p e r i o d i c a l l y  
r e a s s e s s  t h e  c h o s e n  a p p ro a c h  f rom t h e  v i e w p o i n t  o f  a d v i s o r f i  and 
a d m i n i s t r a t o r s  w e l l  sr s t u d e n t s  [ p .  2 6 4 . ]
R e s e a r c h  un P e r c e p t i o n s ,  E x p e c t a t i o n s ,  and C ongruence  i n  A d v i s i n g  
G r l t e s  (1979)  s u g g e s t e d  t h a t  l n n t l t u t l o n s  s h o u l d  u n d e rg o  
s e l f - s t u d i e s  t o  im prove  t h e i r  a d v i s i n g  s y s t e m s ,  h e  s t a t e d  t h a t  t h e  
a t t i t u d e s  o f  the* p a r t i c i p a n t s  I n  a d v i s i n g  were I m p o r t a n t  t o  suc h  s t u d i e s  
( p .  4 6 ) .  C r o c k e t t  ( I 9 6 0 )  a l s o  a g r e e d  t h a t  p a r t i c i p a n t s  were  l e g i t i m a t e  
e v a l u a t o r s  o f  a d v l a l n g  s y s t e m s ,  he s t a t e d  t h a t  t h r o e  t y p e s  o f  e v a l ­
u a t i o n  e x i s t  f o r  a d v l a l n g :  ( a )  e v a l u a t i o n  by t h e  a d v i s e e s ,  ( b )  e v a l ­
u a t i o n  by t h e  a d v i s o r s ,  and ( c )  e v a l u a t i o n  by t h e  a d m i n i s t r a t o r  r e s p o n ­
s i b l e  f o r  t h e  a d v i s i n g  p r o g ra m .
I n  t h i s  s e l f - s t u d y  o f  t h e  a d v i s i n g  s y s te m  a t  t h e  C o l l e g e  o f  V l l l i a m  
and  M ary ,  t h e  a u t h o r  c o n s i d e r e d  b o t h  a d v i s e e s  and a d v i s o r s  In  e v a l u a t i n g  
s a t i s f a c t i o n  w i t h  t h e  Freshman A d v i s i n g  Program. T h r e e  f a c t o r s  r e l a t e d  
t o  e v a l u a t i o n  w e r e  c o n s i d e r e d .  P e r c e p t i o n s  were d e f i n e d  ak t h e  p a r t i c t -  
p a n t s '  v i e w s  o f  c u r r e n t  a d v i s o r  p e r f o r m a n c e .  E x p e c t a t i o n s  were  d e f i n e d  
a s  t h e  p a r t i c i p a n t s '  d e s i r e s  f o r  an i d e a l  a d v i s o r 1a p e r f o r m a n c e .  
C o n g r u e n c e  was d e f i n e d  I n  two ways:  1) a s  t h e  s i m i l a r i t y  b e tw e e n  p e r ­
c e p t i o n s  and e x p e c t a t i o n s  f o r  e a c h  t y p e  o f  p a r t i c i p a n t  and 21 a s  t h e  
s i m i l a r i t y  b e tw e e n  p e r c e p t i o n s  and  e x p e c t a t i o n s  f u r  d i f f e r e n t  t y p e s  o f  
p a r t i c i p a n t s .
S e v e r a l  p r e v i o u s  s t u d i e s  have examined  p e r c e p t i o n s ,  e x p e c t a t i o n s ,  
a n d / o r  c o n g r u e n c e  i n  ac ade m ic  a d v i s i n g -  These s t u d i e s  w i l l  be sum­
m a r i z e d  i n  t h i s  s e c t i o n .  In h i s  s t u d y  o f  the  a d v i s i n g  s y s t e m  a t  t h e  
U n i v e r s i t y  o f  C h i c a g o ,  F r l e d e n b e r g  (1950)  d i s c o v e r e d  t h a t  s t u d e n t s '
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e x p e c t a t i o n s  o f  a n  a d v i s o r ' s  r o l e  w e r e  c o n g r u e n t  w i t h  t h e  u n i v e r s i t y ' s  
p h i l o s o p h y  on a d v i s i n g .  T h i s  s i m i l a r i t y  b e t w e e n  s t u d e n t  and u n i v e r s i t y  
o b j e c t i v e s  f o r  a d v i s i n g  l e d  t o  a d v i s e e  s a t i s f a c t i o n  w i t h  t h e  a d v i s i n g  
s y s t e m .
T a k i n g  a s l i g h t l y  d i f f e r e n t  a p p r o a c h , W h i t e  ( 1 9 ) 0 )  i n v e s t i g a t e d  t h e  
c o n g r u e n c e  be tw een  s t u d e n t s 1 d e s c r i p t i o n s ,  o f  t h e i r  c u r r e n t  a n d  i d e a l  
a d v i s o r s .  C o n g r u e n c e  b e tw e e n  t h e  c u r r e n t  a n d  I d e a l  d e s c r i p t i o n s  e x i s t e d  
on t h e  d i m e n s i o n s  o f  I n t e r p e r s o n a l  r e l a t i o n s h i p  ( a t m o s p h e r e ,  r a p p o r t ,  
a n d  e m p a t h y )  and o f  c o - a c a d e m i c  c o n c e r n s  ( f i n a n c i a l  c o n c e r n s ,  employ me t i t  
a d v i c e ,  f u t u r e  e n r o l l m e n t ,  a n d  f u t u r e  p l a n n i n g )  (p* 4 8 )  . I n c o n g r u e n c e  
b e t w e e n  p e r c e p t i o n s  and  e x p e c t a t i o n s  was f o u n d  on t h r e e  d i m e n s i o n s :  
a c a d e m i c  a d v i s e m e n t  ( c u r r i c u l a r  fled s c h o l a s t i c  p r o b l e m s ) ,  p s y c h o l o g i c a l  
n e e d s  ( s e l f —u n d e r s t a n d i n g ,  e m o t i o n a l  p r o b l e m s ,  f r u s t r a t i o n ,  and  m o r a l i t y ) ,  
a n d  s o c i a l  n e e d s  ( p .  40) , A m a j o r i t y  u f  t h e  s t u d e n t s  ( 6 9 ? )  s a i d  t h a t  
t h e i r  I d e a l  a d v i s o r  would  h e l p  them w i t h  p s y c h o l o g i c a l  p r o b l e m s ,  bu t  
o n l y  31?  w a re  a c t u a l l y  h e l p e d  by t h e i r  p r e s e n t  a d v i s o r s  on t h e s e  con­
c e r n s .  H e l p  w i t h  s o c i a l  p r o b l e m s  was d e s i r e d  by 41?  o f  t h e  s t u d e n t s ,  
a n d  2 2 X  o f  them r e c e i v e d  t h i s  t y p e  o f  h e l p  f r o m  t h e i r  c u r r e n t  a d v i s o r s .  
H o s t  s t u d e n t s  (911 )  w an ted  t h e i r  u d v l s o r s  t o  g i v e  t h a n  h e l p  on academ ic  
c o n c e r n s ,  b u t  o n l y  541 were a c t u a l l y  g i v e n  t h e  a s s i s t a n c e  n e e d e d  ( p .
50)  .
I n  y e t  a n o t h e r  d e s i g n ,  Schwarz  ( 1 9 7 2 )  s t u d i e d  a d v i s o r - a d v l s e e  
d y n a m i c s  t o  d e t e r m i n e  w h e t h e r  f a c u l t y  and  s t u d e n t s  h e l d  s i m i l a r  e x p e c ­
t a t i o n s  f o r  t h e i r  a d v l s o r - e d v i s e e  r e l a t i o n s h i p  and t o  d e t e r m i n e  w h e t h e r  
s t u d e n t s  e x p e r i e n c e d  a r e l a t i o n s h i p  c o n g r u e n t  w i t h  t h e i r  e x p e c t a t i o n s .  
S c h w a r z  f o u n d  t h a t  t h e  e x p e c t a t i o n s  o f  s t u d e n t s  and  f a c u l t y  were
43
s t a t i s t i c a l l y  s i m i l a r ,  b u t  t h a t  s t u d e n t s 1 e x p e c t a t i o n s  s i g n i f i c a n t l y  
e xc ee de d  t h e i r  a c t u a l  e x p e r i e n c e  (p .  2135 -A ) .
i n  a s t u d y  o f  academ ic  a d v i s e m e n t  f o r  t h e  C o l l e g e  o f  E n g i n e e r i n g  a t  
M ich igan  S t a t e  U n i v e r s i t y ,  H of fm a n  (1972)  a l s o  c o n s i d e r e d  s t u d e n t  an d  
f a c u l t y  c o n g r u e n c e .  He I n v e s t i g a t e d  s t u d e n t  a n d  f a c u l t y  o p i n i o n s  s h o u t  
which  a d v i s i n g  s e r v i c e s  w e r e  m o a t  e s s e n t i a l  and  a b o u t  w h i c h  a l t e r n a t i v e s  
t o  t h e  c u r r e n t  s y s t e m  o f  a d v i s i n g  wou ld  b e  p r e f e r r a b l e . O u t  o f  t h e  47 
I t e m s  m e a s u r i n g  t h e s e  o p i n i o n s ,  s t u d e n t s  and  f a c u l t y  w e r e  I n  s u b s t a n t i a l  
d i s a g r e e m e n t  on IS o f  t h e  i t e m s .  On 10 o f  I I  i t e m s  c o n c e r n i n g  s e r v i c e s ,  
s t u d e n t s  f e l t  t h a t  t h e  s e r v i c e s  w e r e  more u s c e n n a r y  t h a n  d i d  t h e  f a c u l t y .  
In  a d d i t i o n ,  s t u d e n t s  v o t e d  a l t e r n a t i v e s  a s  h a v i n g  more p o t e n t i a l  t h a n  
d i d  t h e  f a c u l t y  o n  f o u r  o u t  o f  s e v e n  q u e s t i o n s  ( p .  2 1 0 4 - A ) .
G r l t e s  (1 9 7 4 )  looked  a t  b o t h  s t u d e n t s 1 p e r c e p t i o n s  o f  a d v i s o r s  and 
a t  a d v i s o r s '  e e l f - p e r c e p t i o n s * T h e r e  was  d i s a g r e e m e n t  b e t w e e n  s t u d e n t s  
end f a c u l t y  members  on t h e i r  p e r c e p t i o n s  o f  t h e  a d v i s o r ' f t  r o l e ,  f l r l t e s  
s u g g e s t e d  t h a t  f a c u l t y  e i t h e r  w e r e  u n a w a r e  o f  o r  u n c o n c e r n e d  w i t h  
s t u d e n t  p e r c e p t i o n s  of  them o r  r a t e d  t h e i r  p e r f o r m a n c e  u n r e a l i s t t e a l l v  
(p .  6 2 ) .
Tn h e r  1978 s t u d y ,  Brady  s t u d i e d  f a c u l t y  g o a l s  and s t u d e n t  n e e d s  
f o r  12 d i m e n s i o n s  o f  a c ad e m ic  a d v i s i n g .  She d e f i n e d  g o a l s  a s  f a c u l t y  
a im s  f o r  a d v i s e m e n t  and n e e d s  a s  s t u d e n t  demands f o r  s e r v i c e s .  U n d e r  
t h e s e  d e f i n i t i o n s ,  b o t h  g o a l s  a n d  n e e d s  would b e  c o n s i d e r e d  e x p e c ­
t a t i o n s .  B ra dy  s t i p u l a t e d  t h a t  s h e  was n o t  r o n c e r n e d  w i t h  w h e t h e r  t h e  
n e e d s  were  m e t ,  o r  w h e t h e r  t h e y  w e r e  p e r c e i v e d  o r  r e a l .  I n  75JT o f  t h e  
c a t e g o r i e s  s t u d i e d ,  f a c u l t y  g o a l a  and  s t u d e n t  n e e d s  f o r  a d v i s i n g  w e r e  
i n c o n g r u e n t  ( p .  146 -A ) .  W hi le  s t u d e n t s  d e s i r e d  s p e c i f i c  i n f o r m a t i o n ,  
f a c u l t y  p r e f e r r e d  t o  g i v e  o n l y  g e n e r a l  c o n t e n t .  F a c u l t y  a im ed  a t
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a s s i s t i n g  s t u d e n t s  I n  s e t t i n g  g o a l s  w h i t e  s t u d e n t s  d e s i r e d  a s s i s t a n c e  iti 
t e a c h i n g  g o a l s  b u t  n o t  i ti  n e t t i n g  them* The two g r o u p s  a g r e e d  on th e  
i m p u r tu n c e  o f  t h e  e d v i a o r - f l d v i s e e  I n t e r r e l a t i o n s h i p  , b u t  d i s a g r e e d  an 
t h e  a p p r o p r i a t e  s t y l e .  V a r i e t y  o f  r e s o u r c e s ,  a c c e s s  t o  r e f e r r a l s ,  
o p e n - m i n d e d n e s s  i n  t h e  r e l a t i o n s h i p ,  and  a v o i d a n c e  by a d v i s o r s  o f  
" s e l l i n g "  c o u r s e s  were  a r e a s  o f  c o n g r u e n c e ,
Tn a  s u r v e y  s t  C o r n e l l ,  G a r d n e r  a l s o  found  t h a t  s t u d e n t s  and 
f a c u l t y  d i s a g r e e d  on t h e i r  r e a p o n a l b l l i t l e s  In  t h e  a d v i s i n g  r e l a t i o n ­
s h i p .  F u r t h e r m o r e ,  I f  t h e  a d v i s o r  and  adv l  s e e  d i d  n o t  d i s c u s s  t h e i r  
d i s a g r e e m e n t  on r o l e s  I n  t h e  a d v i s i n g  p r o c e s s ,  i t  was u n l i k e l y  t h a t  the  
p r o c e s s  would be  a p o s i t i v e  o n e .  I n d e e d ,  o n l y  I f  t h e  f i r s t  s e s s i o n  
b e tw e e n  t h e  a d v i s o r  and a d v i s e e  w e r e  p o s i t i v e  was I t  l i k e l y  t h a t  the 
a d v i s e e  would r e t u r n  f o r  a n o t h e r  a p p o i n t m e n t  (1970 ,  p .  201.
B rock ,  G a r d n e r ,  and Kramer r e p o r t e d  t h a t  a d v i s e e s '  e x p e c t a t i o n s  f u r  
a d v i s i n g  d i d  n o t  i m p a c t  a l g t i l f i c a n t l y  on t h e i r  a b i l i t y  t o  r a t e  a d v i s o r  
p e r f o r m a n c e  I m p a r t i a l l y ,  T h u s ,  a d v i s e e  r a t i n g *  ware  c o n s i d e r e d  t o  be 
v a l i d  m e a s u r e s  o f  b o t h  a d v i s o r  e f f e c t i v e n e s s  and o f  a d v i s e e  s a t i s f a c t i o n  
w i t h  t h e  a d v i s i n g  s y s te m  (1 9 7 8 ,  p .  4 1 ) .
Tn a  s t u d y  o f  a d v i s i n g  a t  12 c o l l e g e s ,  Kramer and G a rdne r  (197S) 
found  t h a t  f a c u l t y  a d v i s o r s  r a t e d  t h e m s e l v e s  h i g h e r  t h a n  t h e i r  a d v i s e e s  
r a t e d  them an  s e v e n  o u t  o f  e l e v e n  I t e m s  ( p .  1. I 3 T ) . T h i s  r e s u l t  was l u  
l i n E  w i t h  G r i t e n 1 s t u d y  t n  1974.
L ag c v s k l  and  Hartman (1980)  d rew  t e n t a t i v e  c o n c l u s i o n s  c o n c e r n i n g  
d a t a  f rom a  s t u d y  c o m p l e t e d  a t  t h e  U n i v e r s i t y  o f  Texas  i n  A u s t i n .  
E n t e r i n g  s t u d e n t s  w e r e  a s k e d  to  r a t e  a d v l R o r a  on 17 c h a r a c t e r i s t i c s  
( e x p e c t a t i o n s ) ,  and  e n r o l l e d  s t u d e n t s  were  a s k e d  tn  r a t e  a d v i s o r s  on t h e  
same c h a r a c t e r i s t i c s  ( p e r c e p t i o n s ) .  I n  a d d i t i o n ,  f a c u l t y ,
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a d m i n i s t r a t o r s ,  and  p r o f e s s i o n a l  a d v i s o r s  were  i n t e r v i e w e d .  A d v i s o r s  
e xc ee de d  a d v i s e e  e x p e c t a t i o n s  c o n c e r n i n g  I n f o r m a t i o n  and  c o n f i d e n t i a l i t y .  
However ,  c r i t i c i s m  v a s  fo c u s e d  on t h e  f a i l u r e  o f  a d v i s o r s  t o  d i s c u s s  
I n t e r e s t s  and a b i l i t i e s  open ly  and  t o  p r o v i d e  a d e q u a t e  d i s c u s s i o n  a b o u t  
o p t  l o n e  a v a i l a b l e  a f t e r  g r a d u a t i o n  ( p .  4 6 ) ,  T h e s e  d i f f e r e n c e s  b e tw e e n  
p e r c e p t i o n s  and e x p e c t a t i o n s  p rom pted  t h e  a u t h o r s  t o  o b s e r v e :
Even a t  t h i s  s t a g e  In the  s t u d y ,  I t  I s  a b u n d a n t l y  c l e a r  t h a t  a l a c k  
of  comm unica t io n  i s  t h e  b a e i a  f o r  much o f  t h e  d i s c o n t e n t  w i t h  
academic  a d v i s i n g .  I t  would seem t h a t  e v e r y o n e  "knows"  w ha t  
academ ic  a d v i s i n g  I s  and i s  n o t ,  y e t  t h e  p r o c e s s  seems t n  be v e r y  
much shaped by t h e  I n d i v i d u a l  a d v i s o r .  The n e e d  f o r  c o n c i s e ,  
unambiguous s t a t e m e n t s  o f  wha t  s t u d e n t s  c a n  and  s h o u l d  e x p e c t  f rom 
academic a d v i s i n g  l a  u n m i s t a k a b l e . . .The  p u r p o s e s  of  and  g o a l s  f o r  
a cadem ic  a d v i s i n g  s h o u ld  be  d e f i n e d  and  p u b l i c i z e d  t o  p r o v i d e  
s t u d e n t s ,  a d v i s o r s  ( f a c u l t y  and  p r o f e s s i o n a l  s t a f f ) ,  a nd  
a d m i n i s t r a t o r s  a common b a s e  f r o m  which  t o  o p e r a t e ,  e v a l u a t e ,  and 
c hange  ( p .  4 6 . ]
The d i s c r e p a n c i e s  be tw een  wha t  s t u d e n t s  e x p e c t  f rom a d v i s o r s  and  
what  f a c u l t y  a r e  w i l l i n g  t o  g i v e  i n  t h e  a d v i s o r  r n l e  were  r e p o r t e d  by 
Henson ,  B e e t u l ,  M l I l i a n s ,  W r i g h t ,  and  Bundy ( 1 9 7 9 ) .  Among t h e  s t u d e n t s  
uurveyed  i n  t h e i r  s t u d y ,  633 w a n te d  c a r e e r  p l a n n i n g  b u t  o n l y  253 r e ­
c e i v e d  such a s s i s t a n c e .  A s s i s t a n c e  i n  s e l e c t i o n  o f  c o u r s e r was  d e s i r e d  
by 833 o f  the  a d v i s e e s  j however ,  o n l y  463 s t a t e d  t h a t  a d v i s o r  i n f o r m a ­
t i o n  had  a c t u a l l y  a s s i s t e d  them I n  t h i s  a s p e c t .  S t u d e n t s  w a n t e d  I n f o r ­
m a t io n  on c o l l e g e  r e g u l a t i o n s  and p o l i c e s  ( 7 5 3 ) ,  b u t  o n l y  403 o f  t h e i r  
a d v i s o r s  c l a r i f i e d  r e g u l a t i o n s  f o r  them .  W hi le  c o u r s e  q u a l i t y  i n f o r m a ­
t i o n  was I m p o r t a n t  t o  463 o f  t h e  a d v i s e e s ,  on  253 r e c e i v e d  s u c h
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i n f o r m a t i o n *  C u t t i n g  t h r o u g h  u n l v e r a i t y  " r e d  t a p e "  was a c o n c e r n  f o r  
461 o f  t h e  s t u d e n t s ,  and was p r o v i d e d  t o  351 o f  them .  D i s c u s s i o n  of 
g r a d e s  a n d  academ ic  p e r f o r m a n c e  w a s  d e s i r e d  by 443 and r e c e i v e d  by 153 
o f  the  a d v i s e e s .  A l t h o u g h  411 u f  t h e  s t u d e n t s  w a n te d  I n f o r m a t i o n  on 
s e r v i c e s  a n d  t e e o u r c e a  w i t h i n  t h e  u n i v e r s i t y , o n l y  93 o f  them were  g i v e n  
s u c h  i n f o r m a t i o n  ( p .  1 0 ) ,  As a. r e s u l t  o f  t h e s e  f i n d i n g s ,  t h e  Subcommit­
t e e  on A d v i s i n g  a t  U n i v e r s i t y  o f  V i e c o n s i n - E a u  C l a i r e  recommended t h a t  
"n means f o r  a d d r e s s i n g  t h e  e x p e c t a t i o n s  o f  s t u d e n t s  e n t e r i n g  t h e  
a d v i s i n g  p r o c e s s  a t  t h e  u n i v e r s i t y "  s h o u l d  be one o f  t h e  main i s s u e s  f o r  
t h e  u n i v e r s i t y  ( p .  13 , ]
At t h e  C o l l e g e  o f  W i l l i a m  and  Mary,  t h e  s t u d e n t  a f f a i r s  s t a f f  
i n c l u d e d  two q u e s t i o n s  a b o u t  t h e  a d v l s o r - a d v l a e e  r e l a t i o n s h i p  on th e  
F a l l  1980 and  F a l l  1981 a d m i n i s t r a t i o n s  o f  t h e  C o o p e r a t i v e  I n s t i t u t i o n a l  
R e s e a r c h  P rogram (C1RP) S u t v e y ,  Of t h e  f r e s h m e n  p a r t i c i p a t i n g ,  In  F a l l  
1980,  9 5 , 3 3  I n d i c a t e d  a n  e x p e c t a t i o n  t h a t  t h e  a d v i s o r  would  o f f e r  
a s s i s t a n c e  In  a r e a s  be yond  c o u r s e  s e l e c t i o n ,  Tn F a l l  1981, 9 2 . BZ 
I n d i c a t e d  t h i s  same e x p e c t a t i o n  f o r  t h e  a d v i s o r  r o l e .  An e x p e c t a t i o n  
t h a t  s t u d e n t s  would have o p p o r t u n i t i e s  t o  meet  I n f o r m a l l y  w i t h  t h e i r  
a d v i s o r s  o u t s i d e  o f  t h e  o f f i c e  was i n d i c a t e d  by 883 o f  t h e  F a l l  1980 
r e s p o n d e n t s  and by 8 8 . 2 3  o f  t h e  F a l l  1981 r e s p o n d e n t s *
To s u m m a r i z e ,  t h e  l i t e r a t u r e  h a s  s u p p o r t e d  t h e  v a l i d i t y  o f  p a r t i c ­
i p a n t s  a s  e v a l u a t o r s  o f  a n  a d v i s i n g  p r o g ra m  ( T l e d e ,  1977 ) .  P a r t i c i p a n t  
p e r c e p t i o n s  o f  t h e  c u r r e n t  s i t u a t i o n  h a v e  b e e n  u s e d  t o  d e t e r m i n e  e f f e c ­
t i v e n e s s  o f  a d v i s o r s .  T h e i r  e x p e c t a t i o n s  h a v e  b e a n  I m p o r t a n t  In  u n d e r ­
s t a n d i n g  t h e  n e e d s  o f  t h e  a d v i s e e s .  Lack  o f  c o n g r u e n c e  be tw een  th e  
s t u d e n t  a n d  f a c u l t y  e x p e c t a t i o n s  f o r  a d v i s i n g  h a s  s u g g e s t e d  c r i t i c a l  
n e e d s  f o r  d i a l o g u e  t n  d e t e r m i n e  p r o g r a m  g o a l s  and  f o r  p u b l i c i t y  to
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c l a r i f y  t h e s e  g o a l s ,  h a c k  o f  c o n g r u e n c e  b e tw e e n  s t u d e n t  and  f a c u l t y  
p e r c e p t i o n s  o f  a d v i s i n g  h a s  a l s o  p r o v i d e d  d a t a  f o r  d i s c u s s i o n  o f  
s t r e n g t h s  a n d  w e a k n e s s e s  o f  t h e  a d v i s i n g  p rog ram  and f o r  Improvement  In  
s p e c i f i c  a d v i s o r s f s k i l l s .
Q u e s t i o n n a i r e a  R e l e v a n t  t o  t h e  C u r r e n t  S tudy
The c o n t e n t  o f  t h e  s t u d e n t  and f a c u l t y  s u rv e y  a In t h i s  s t u d y  was 
b a s e d  on a  r e v i e w  o f  t h e  l i t e r a t u r e  and  on q u e s t i o n s  c o n t a i n e d  In s e v e n  
o t h e r  s u r v e y s .  E ach  o f  t h o s e  s u r v e y s  w i l l  be d e s c r i b e d  b r i e f l y .
F i r s t ,  W h i t e  ( 1 9 7 0 )  I n v e s t i g a t e d  t h e  c o n c e p t  of c o n g r u e n c e  b e tw e en  
s t u d b i i t a ’ p e r c e p t i o n s  o f  t h e i r  c u r r e n t  a d v i s o r s  and t h e i r  e x p e c t a t i o n s  
f o r  t h e i r  i d e a l  a d v i s o r s .  T h e r e  were f i v e  d im e n s io n s  s t u d i e d  In  h i s  
s u r v e y :  a d v i s o r  r e l a t i o n s h i p ,  a c ad e m ic  a d v i s e m e n t  n e e d s » c o -a c a d e m i c  
n e e d s ,  p s y c h o l o g i c a l  n e e d s ,  a n d  s o c i a l  n e e d s .  These d i m e n s i o n s  have 
b e e n  d e s c r i b e d  e a r l i e r  I n  t h i s  c h a p t e r .  Tn a d d i t i o n  t o  d e m o g ra p h ic  
I n f o r m a t i o n ,  t h e  f o r m a t  o f  h i s  q u e s t i o n n a i r e  i n c lu d e d  t h r e e  s e c t i o n s ,
The f i r s t  s e c t i o n  p r e s e n t e d  r e s p o n d e n t s  w i t h  65 s t a t e m e n t s  t o  which t h e y  
i n d i c a t e d  f o r  b o t h  p r e s e n t  a n d  i d e a l  a d v i s o r s  a r e s p o n s e  on a 
L l k e r t - t y p e  s c a l e  f rom  Always  T ru e  t o  A J v a y s  F a l s e .  The seco n d  p o r t i o n  
l i s t e d  60 s t a t e m e n t s  w h i c h  r e q u i r e d  t h e  r e s p o n d e n t  to  I n d i c a t e  a True  o r  
F a l e e  d e s i g n a t i o n  i n  r e s p o n s e  t o  "My A d v i s o r  Did"  and "My i d e a l  A d v i s o r  
W ou ld" ,  F i n a l l y ,  W h i t e  a s k e d  p a r t i c i p a n t s  t o  comple te  20 s e m a n t i c  
d i f f e r e n t i a l  p a l m  f o r  t h e  i d e a l  a d v i s o r .  A l though  t h e  c o n t e n t  of  a 
number  o f  t h e  I t e m s  was  a p p r o p r i a t e  t n  t h e  c u r r e n t  s t u d y > t h e  i n s t r u m e n t  
a s  a who le  w a s  n o t  s a t i s f a c t o r y .  The s u r v e y  was much t o o  l o n g .  Many o f  
t h e  q u e s t i o n s  w e r e  r e p e t i t i v e  o r  d i d  n o t  t r a n s f e r  e a s i l y  t o  t h e  W i l l i a m  
a n d  Maty a d v i s i n g  s y s t e m .  I n  a d d i t i o n ,  t h e  s e m a n t i c  d i f f e r e n t i a l
4 8
p o r t i o n  o f  t h e  s t u d y  d i d  n o t  s e e n  a p p r o p r i a t e  t o  b o t h  s t u d e n t  an d  
f a c u l t y  r e s p o n d e n t s .
The seco n d  s u r v e y  c o n s i d e r e d  was A, P e t e r s o n ' s  ( 1 9 7 1 )  C o l l e g e  
A d v i s e m e n t  S u r v e y ,  P e t e r s o n  s t u d i e d  s t u d e n t  r e s p o n s e s  t o  9fl s t a t e m e n t s  
a b o u t  t h e i r  a d v i s o r s .  A v a r i e t y  o f  L l k e r t - t y p e  s c a l e s  w e r e  d e s i g n e d  t o  
be a p p r o p r i a t e  f o r  p a r t i c u l a r  t y p e s  o f  q u e s t i o n s .  T h e r e  were 11 
B u b e c a l e e  d e v e l o p e d  t h r o u g h  a p i l o t  s t u d y  In 1969 and  a  f o l l o w - u p  s t u d y  
I n  1 9 7 0 .  The f i r s t  s e v e n  o f  t h e s e  s u b & c a l t a  w e r e  shown t o  be r e l i a b l e :  
c l a s s  s e l e c t i o n ,  v o c a t i o n a l ,  p e r s o n a l ,  r a p p o r t ,  r e l a t i o n s h i p ,  a f f e c t s ,  
and  s a t i s f a c t i o n . The  two s u b a c s l e s ,  e x p l a n a t i o n  and  c o n c e r n ,  n e e d e d  
f u r t h e r  r e f i n e m e n t .  The s u b s c a l e  f o r  manner  c o u l d  be u s e d  w i t h  r e s e r ­
v a t i o n s  ( p .  7 b ) .  The q u e s t i o n s  on t h e  s u r v e y  c o v e r e d  t h r e e  main  d i ­
m e n s i o n s  of  a d v i s e m e n t :  c l a s s  s e l e c t i o n ,  v o c a t i o n a l ,  a n d  p e r s o n a ) .  
A l t h o u g h  P e t e r s o n ' s  C o l l e g e  A d v i s e m e n t  Survey  was  a t t r a c t i v e  b e c a u s e  o f  
i t s  r e l i a b i l i t y ,  s e v e r a l  p r o b le m s  e x i s t e d  In u s i n g  I t  f o r  t h e  c u r r e n t  
s t u d y .  F i r s t ,  I t  I n c l u d e d  o n l y  p e r c e p t i o n s  o f  t h e  a d v i B u r ' s  p e r f o r m a n c e  
and  d i d  n o t  i n v e s t i g a t e  e x p e c t a t i o n s .  S e c o n d ,  t h e  s u r v e y  had b e e n  u s e d  
o n l y  f o r  t w o - y e a r  i n s t i t u t i o n s  a n d  t e f l e c t e d ,  t h e r e f o r e ,  a h e a v i l y  
v o c a t i o n a l  com ponen t  i n  I t s  q u e s t i o n  c o n t e n t .  T h i r d ,  t h e  l e n g t h  o f  t h e  
s u r v e y  woe p r o h i b i t i v e .
The  n e x t  s u r v e y s  c o n s i d e r e d  w e r e  t h o s e  t h a t  G r i t e s  0  974)  d e v e l o p e d  
a s  p a r a l l e l  A d v i s i n g  S a t i s f a c t i o n  Q u e s t i o n n a i r e s  f o r  f a c u l t y  a d v i s o r s  
and  s t u d e n t s .  T h e s e  q u e s t i o n n a i r e s  s u r v e y e d  s t u d e n t  a n d  f a c u l t y  p e r ­
c e p t i o n s  o f  t h e  a d v i s i n g  f u n c t i o n .  The s t u d e n t  v e r s i o n  had  23 s t a t e ­
m e n t s  w i t h  L l k e r t - t y p e  s c a l e s  f rom  S t r o n g l y  Agree t o  S t r o n g l y  D i s a g r e e .  
The  f a c u l t y  v e r s i o n  a l s o  had t h e  23 s t a t e m e n t s  p l u s  20 t r u e - f a l s e  
q u e s t i o n s  c o n c e r n i n g  c o l l e g e  r e g u l a t i o n s .  A d i s a d v a n t a g e  o f  t h e s e
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i n s t r u m e n t s  was  t h e  l i m i t e d  s c o p e  o f  t h e  s t u d y .  The q u e s t i o n s  c e n t e r e d  
a l m o s t  e n t i r e l y  o n  t h e  e f f e c t i v e  d i m e n s i o n  o f  t h e  A d v i s i n g  r e l a t i o n s h i p .  
I n  a d d i t i o n *  o n l y  p e r c e p t i o n s  and  n o t  e x p e c t a t i o n s  were  i n v e s t i g a t e d .
A f u r t h e r  i n v e s t i g a t i o n  o f  s u r v e y s  f o u n d  t h a t  B rady  (197B) h a d  
c o n s t r u c t e d  two s u r v e y s  t o  i n v e s t i g a t e  s t u d e n t  n e e d s  and  f a c u l t y  g o a l s  
i n  a d v i s e m e n t .  T h e r e  w e r e  1? c a t e g o r i e s  s t u d i e d ,  a s  d e s c r i b e d  e a r l i e r  
i n  t h i s  c h a p t e r .  Each  s u r v e y  c o n t a i n e d  6 6  i t e m s  w h i c h  u s e d  a 
l l k e r t - t y p e  s c a l e  o f  U n i m p o r t a n t  t o  Very I m p o r t a n t ,  Once a g a i n ,  t h e  
i n s t r u m e n t s  w e r e  L i m i t e d  t o  e x p e c t a t i o n s  o n l y .  A n o t h e r  d i s a d v a n t a g e  was 
t h a t  B r a d y ' s  i n s t r u m e n t s  w e r e  c o p y r i g h t e d ,  and  t h e  l i m i t e d  t i m e  f o r  
c o m p l e t i o n  of  t h i s  s t u d y  p r e c l u d e d  f u r t h e r  c o n s i d e r a t i o n .  B r a d y ' s  
i n s t r u m e n t s  were  u s e d ;  h o w e v e r ,  a s  a n  a d d i t i o n a l  c h e c k  f o r  r e p r e s e n t a ­
t i v e n e s s  o f  t h e  c o n t e n t  o f  t h e  f i n a l  s u r v e y s .
F i n a l l y ,  C r o c k e t t ' s  1979 s u p p l e m e n t  t o  t h e  R e s o u r c e  Docum ent  c i t e d  
t h r e e  s u r v e y s  w h i c h  p r o v i d e d  a d d i t i o n a l  c o n t e n t  f o r  s u r v e y  q u e s t i o n s .
An I I - i t e m  s u r v e y  f rom  Sa n  J o s e  S t a t e  U n i v e r s i t y  a s k e d  s t u d e n t s  t o  
r e s p o n d  t o  s t a t e m e n t s  a b o u t  t h e i r  c u r r e n t  a d v i s o r s  on  a n  E x c e l l e n t  t o  
P o o r  a c n l e  ( p .  2 . 1 5 3 ) ,  A c h e c k l i s t  f o r  a d v i s o r s  u s e d  by U n i v e r s i t y  of  
N c h r a s k a - I t n c o l n  was h e l p f u l  i n  c o m p o s i n g  q u e s t i o n s  on  C r n o k s t o n 1a 
0 9 7 2 )  c o n c e p t  o f  t h e  d e v e l o p m e n t a l  a d v i s i n g  r e l a t i o n s h i p  ( p p .  5 . 3 3 6 -  
5 , 3 3 9 ) ,  F i n a l l y ,  a s u r v e y  f rom O h i o  W e s l e y a n  U n i v e r s i t y ,  P e l a w a r e ,
O h i o ,  on a d v i s o r  p e r f o r m a n c e  p r o v i d e d  c o n t e n t  s u g g e s t i o n s  ( p p .  5 . 3 B 3 -  
5 . 3 8 5 ) .
W h i l e  e a c h  o f  t h e  s e v e n  s u r v e y s  had l i m i t a t i o n s  f o r  t r a n s f e r  t o  
t h i s  s t u d y  In  t o t o , t h e  s u r v e y s  w e r e  v e r y  h e l p f u l  I n  d e v e l o p m e n t  o f  t h e  
c o n t e n t  o f  t h e  c u r r e n t  s u r v e y s .  T h e  s u r v e y  q u e s t i o n s  f o r  t h i s  s t u d y  
were  m o d i f i e d  f rom  t h e  c o n t e n t  o f  t h e  q u e s t i o n n a i r e s  r e v i e w e d  t o  a s s u r e
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r e p r e s e n t a t i v e n e s s  o f  t h e  a r e a s  o f  s t u d y  i n  a d v i s i n g .  T h u s ,  c o n t e n t  
v a l i d i t y  o f  t h e  s u r v e y s  f o r  t h i s  s t u d y  I s  h i g h  b e c a u s e  t h e  q u e s t i o n s  
were  b a a e d  b o t h  on  a g e n e r a l  l i t e r a t u r e  r e v i e w  and on m o d i f i c a t i o n s  o f  
q u e s t i o n  c o n t e n t  u sed  i n  p r e v i o u s  s t u d i e s .
D inette Io n a  o f  A cadem ic A d v is in g
T h e r e  were s i x  d i m e n s i o n s  o f  academ ic  a d v i s i n g  c o n s i d e r e d  in  t h e  
c u r r e n t  s t u d y ,  Ques t  I o n a  on t h e  s u r v e y s  w e r e  b a s e d  on t h e  d i m e n s i o n s  o f  
a c a d e n l c  p l a n n i n g  and c o u r s e  s c h e d u l i n g , c a r e e r  p l a n n i n g ,  knowledge  o f  
a c ad e m ic  r e g u l a t i o n s  and  o f  a v a i l a b l e  c o l l e g e  r e s o u r c e s ,  a s s i s t a n c e  i n 
p e r s o n a l  d e v e lo p m e n t ,  d e v e l o p m e n t a l  a d v i s i n g  r e l a t i o n s h i p ,  and  a d v i s o r  
s t y l e .
T h i s  p o r t i o n  o f  t h e  c h a p t e r  w i l l  e x a m in e  t h e  l i t e r a t u r e  upon w h ic h  
each o f  t h e s e  s i x  d i m e n s i o n s  was b a s e d .  T h i s  l i t e r a t u r e  d i s c u s s i o n  
c o v e r s  t h r e e  g e n e r a l  t o p i c s  f o r  e a c h  d i m e n s i o n :  m o d e l s  and  d e f i n i t i o n s  
u s i n g  t h e  d i m e n s i o n ,  t h e  d i m e n s i o n ' s  I m p o r t a n c e  t o  a d v i s i n g ,  and e v a l ­
u a t i o n  s t u d i e s  wh ich  h a v e  u s e d  t h e  d i m e n s i o n  as  a c r i t e r i o n .
Academic  p l a n n i n g  a n d  c o u r s e  s c h e d u l i n g . The a c a d e m ic  p l im n in g  and  
c o u r s e  s c h e d u l i n g  f u n c t i o n s  nf  academic a d v i s i n g  h a v e  p r o b a b l y  been t h e  
moat  w i d e l y  a c c e p t e d  o f  t h e  a d v i s i n g  f u n c t i o n s .  As s t a t e d  p r e v i o u s l y ,  
t h e s e  a s p e c t s  h a v e  b e e n  i n c l u d e d  i n  a d v i s i n g  s i n c e  t h e  C o l o n i a l  c o l ­
l e g e s .  T h i s  d i m e n s i o n  l a  i n c l u d e d  In t h e  m ode l s  of  O 'B a n Io n  (1972) ,  
T i l l e y  ( 1 9 7 3 ) ,  Brady ( 1 9 7 8 ) ,  and C r o c k e t t  ( 197B) .
0 *B a n ia n  (1972)  l i s t e d  program c h o i c e ,  c o u r s e  c h o i c e ,  and. s c h e d u l ­
i n g  a s  s t e p s  t h r e e ,  f o u r ,  and  f i v e  o f  h i s  model  on a d v i s i n g .  Re s e p ­
a r a t e d  t h e  t h r u *  t o  I n d i c a t e  ch o ic e  of  a m a j o r ,  s e l e c t i o n  o f  a p p r o p r i a t e  
c o u r s e s ,  and t h e  more c l e r i c a l  a s p e c t  of  f o r m in g  a s u i t a b l e  t im e  eched~  
u 1u , T i l l e y  (1973)  d e f i n e d  academic p l a n n i n g  fifl p a r t  o f  a  d e v e l o p m e n t a l
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ptocaf iB  u n i q u e  t o  h i g h e r  e d u c a t i o n .  B r a d y  (197B)  I n v e s t i g a t e d  t h e  
a c a d e m i c  a d v i s i n g  f u n c t i o n  I n  h e r  s t u d y  o f  f a c u l t y  a n d  s t u d e n t  e x p e c t a ­
t i o n s .  C r o c k e t t  { )97fl )  s t a t e d  t h a t  p l a n n i n g  a n  a c a d e m i c  p r o g r a m  
c o n s i s t e n t  w i t h  s t u d e n t  I n t e r e s t s  a n d  a b i l i t i e s  was e s s e n t i a l  t o  a d v i s ­
i n g .
Numerous S t u d i e s  I n  t h e  l i t e r a t u r e  h a v e  l i s t e d  a c a d e m i c  p l a n n i n g  
and c o u r s e  s c h e d u l i n g  a s  i m p o r t a n t  f u n c t i o n s  o f  t h e  a d v i s i n g  r e l a t i o n ­
s h i p .  I n  1957 ,  K i e l l  f o u n d  t h a t  52S o f  t h e  f r e s h m a n  s t u d e n t s  w a n t e d  
h e l p  w i t h  academic p l a n n i n g  ( p .  J b 3 ) . When t h e y  s t u d i e d  s o u r c e s  o f  
a s s i s t a n c e  f o r  s t u d e n t s ’ p r o b l e m s ,  Donk and  H i n k l e  ( 1 9 7 1 )  f o u n d  t h a t  
o v e r  an 1 1 - q u a r t e r  t i m e  p e r i o d ,  t h e  p e r c e n t a g e  o f  s t u d e n t s  u s i n g  t h e  
a d v i s o r  f o r  h e l p  on a c a d e m i c  p r o b l e m s  r e m a i n e d  f a i r l y  c o n s t a n t  [ 6 8 1 ,
{>6T, 6 5 1 )  ( p .  267) , C h r i s t e n s e n  and  Magoon ( 1 9 7 4 )  f o u n d  t h a t  t h e  
f a c u l t y  a d v i s o r  was t h e  f i r s t  s o u r c e  o f  a s s i s t a n c e  f o r  s t u d e n t s  on 
v o c a t i o n a l - e d u c a t i o n a l  p r o b l e m s  ( p .  3 1 1 ) .  K r a m e r ,  B e r g e r ,  and  M i l l e r  
(1 9 7 4 )  r e p o r t e d  t h a t  a c a d e m i c  c o n c e r n s  w a r e  r a n k e d  a s  t h e  n u m b e r  t h r e e  
c o n c e r n  f o r  s t u d e n t s  a n d  t h a t  t h e  f a c u l t y  a d v i s o r  w a s  t h e  nuo iher  on e  
s o u r c e  o f  a s s i s t a n c e  f o r  s u c h  p r o b l e m s  ( p p -  3 9 0 - 3 9 1 ) .  I n  1 9 7 6 ,  C a r n e y  
and B a r  a l t  r e p o r t e d  t h a t  95JE o f  t h e  s t u d e n t s  u s e d  t h e  f a c u l t y  a d v i s o r  a s  
a s o u r c e  o f  a s s i s t a n c e  f o r  p r o b l e m s  ( p .  2 B 2 ) . S c h o l a s t i c  c o n c e r n s  w e r e  
t h e  f o u r t h  r a n k e d  p r o b l e m  e x p e r i e n c e d  b y  s t u d e n t s  ( p .  2 9 1 ) .  B e n s o n  a n d  
a s s o c i a t e s  (1 9 7 9 )  n o t e d  t h a t  B3£ o f  t h e  s t u d e n t  r e s p o n d e n t s  w a n t e d  
a s s i s t a n c e  w i t h  s e l e c t i o n  o f  c o u r s e s  ( p .  1 0 ) .  B r a d y  ( 1 9 7 8 )  f o u n d  t h a t  
w h i l e  a  f a c u l t y  a d v i s o r  a i m  was t o  a s s i s t  s t u d e n t s  i n  s e t t i n g  a c a d e m i c  
g o a l s  t h e  s t u d e n t s  w a n t e d  o n l y  a s s i s t a n c e  I n  r e a c h i n g  t h e i r  g o a l s  ( p .  
1 4 6 - A ) .
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S e v e r a l  a u t h o r s  h a v e  s p e c i f i e d  a c a d e m i c  p l a n n i n g  and c o u r s e  
s c h e d u l i n g  a s  c r i t e r i a  f u r  e v a l u a t i o n  o f  a d v i s o r  e f f e c t l v e n e s a . In  
1 9 4 0 ,  Love  and  McCabe a s k e d  home e c o n o m i c s  m a j o r s  t o  r a t e  t h e i r  a d v i s o r s  
on h e l p  I n  p l a n n i n g  s t u d e n t  g o a l s  ( p .  4 B 5 ) .  K i e l l  (1957)  r e p o r t e d  t h a t  
h a l f  o f  t h e  r e s p o n d e n t s  t o  h i s  s u r v e y  s a i d  t h a t  t h e i r  f a c u l t y  c o u n s e l o r s  
w e r e  m oat  h e l p f u l  i n  p r o g r a m  p l a n n i n g  ( p .  3 6 2 ) .  K a p ra u o  and C o l d r e n  
( 1 9 8 0 )  n a k e d  s t u d e n t s  t o  e v a l u a t e  s a t i s f a c t i o n  w i t h  t h e i r  a d v i s o r s  on 
t h e  " d i s c u s s i o n  o f  a c a d e m ic  g o a l s *1 and  on " p r o g r e s s  toward  t h o s e  g o a l s 1' 
( p .  8 5 ) .
C a r e e r  p l a n n i n g . C a r e e r  p l a n n i n g  In  a  d i m e n s i o n  of  a c a d e m ic  
a d v i s i n g  w h i c h  h a s  g a i n e d  a c c e p t a n c e  a s  an  a d v i s i n g  f u n c t i o n  o n l y  d u r i n g  
t h e  p a s t  d e c a d e .  T h e r e  w e r e  f i v e  a u t h o r s  who I n c l u d e d  t h i s  d i m e n s i o n  in 
t h e f r  m o d e l s  o r  d e f i n i t i o n s  o f  a d v i s i n g .  A. P e t e r s m  (1971)  i n c l u d e d  
v o c a t i o n a l  a d v i s i n g  I n  h i s  s t u d y  a n d  r e p o r t e d  t h a t  t h e  v o c a t i o n a l  
a u b a c a l e  on h i s  I n v e n t o r y  v a a  r e l i a b l e  a s  a m e a s u r e  f o r  a d v i s i n g .
0 *H a n l o n  ( 1 9 7 2 )  i n c l u d e d  e x p l o r a t i o n  o f  v o c a t i o n a l  g o a l s  a s  t h e  second  
s t e p  i n  hifi  s e q u e n t i a l  m o d e l .  T i l l e y  (1 9 7 3 )  s t a t e d  t h a t  c a r e e r  p l a n n i n g  
w a s  t h e  s e c o n d  h a l f  o f  d e v e l o p m e n t a l  a d v i s i n g ,  G r l t e s  (1977)  u t i l i z e d  
t h e  f a c u l t y  a s  t h e  e x p e r t s  f o r  c a r e e r  p l a n n i n g  I n  t h e  p r o f e s s i o n a l  
d i m e n s i o n  o f  h i s  a d v i s e m e n t  m o d e l .  B rady  (197B) I n c l u d e d  b o t h  v o c a t i o n ­
a l  i n f o r m a t i o n  a n d  v o c a t i o n a l  f u n c t i o n  aa  f a c t o r s  I n  h e r  s t u d y .
S e v e r a l  s t u d i e s  h a v e  c o n f i r m e d  t h e  I m p o r t a n c e  o f  c a r e e r  p l a n n i n g  to 
a d v i s i n g  p a r t i c i p a n t s .  Hoffman (1 9 7 2 )  r e p o r t e d  t h a t  e n g i n e e r i n g  s t u ­
d e n t s  f e l t  t h a t  I n f o r m a t i o n  o n  g r a d u a t e  s c h o o l  a d m i s s i o n s  was a  c r i t i c a l  
s e r v i c e  o f  a d v i s i n g .  I n  C h r i s t e n s e n  and  Magoonr s  1974 s t u d y ,  t h e  
f a c u l t y  a d v i s o r  w a s  I d e n t i f i e d  a a  t h e  num ber  one  s o u r c e  f o r  v o c a t i o n a l  
a s s i s t a n c e  ( p .  1 1 ) .  I n  C a r n e y  a n d  Barak* a 1976 s t u d y ,  c h o i c e  o f  m a jo r
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o r  c a r e e r  v a e  t h e  f i r s t  c o n c e r n  o f  s t u d e n t s ,  and  f a c u l t y  a d v i s o r s  w e r e  
t h e  m o a t  f r e q u e n t l y  u s e d  r e s o u r c e  ( p .  2 9 1 ) ,  Benson and  a s e o c l a t e a  
(1 9 7 9 )  fo u n d  t h a t  6 3 (  o f  t h e  s t u d e n t s  w a n te d  c a r e e r  p l a n n i n g  a s s i s t a n c e  
f rom  t h e i r  a d v i s o r s *  M o r r i s  (197B) l i s t e d  11 c a r e a  r e p l a n n i n g  n e e d s  
m e n t i o n e d  by s t u d e n t s  I n  a p o l l  w h i c h  he c o n d u c t e d .
C a r e e r  p l a n n i n g  h e n  a l s o  b e e n  a  f a c t o r  I n  e v a l u a t i o n s  o f  a d v i s i n g .  
W e s le y  and  C a l d w e l l  ( 1 9 7 6 )  fo u n d  t h a t  s t u d e n t s  were  more s a t i s f i e d  w i t h  
a d v i s o r s  who g a v e  them  s u f f i c i e n t  t i n s  t o  d i s c u s s  c a r e e r  o p t i o n s  ( p ,
3 4 ) .  VengLar  (1 9 8 0 )  f o u n d  t h a t  b o t h  f a c u l t y  and s t u d e n t s  w e r e  s u p p o r t ­
i v e  ol' I n t e g r a t i n g  c a r e e r  p l a n i n g  i n t o  a c a d e m ic  a d v i s e m e n t ,  b u t  t h a t  
s t u d e n t  s u p p o r t  was  m o re  p o s i t i v e .  A l s o ,  s t u d e n t s  who had  e x p e r i e n c e d  
c a r e e r  a d v i s e m e n t  w e r e  b e t t e r  e b l e  t o  l i s t  c a r e e r  o p t i o n s  and  were  m ute  
c o n f i d e n t  a b o u t  f i n d i n g  J o b s  a f t e r  g r a d u a t i o n  th a n  t h e  o t h e r  s t u d e n t s  
fp ,  7 1 ) .
Knowledge o f  a c a d e m i c  r e g u l a t i o n s  and o f  a v a i l a b l e  r e s o u r c e s . The 
i m p o r t a n c e  u f  a c c u r a t e  I n f o r m a t i o n  a b o u t  a c a d e m ic  r e g u l a t i o n s  and a b o u t  
r e s o u r c e s  f o r  r e f e r r a l  h a s  b e e n  r e c o g n i z e d  i n  a d v i s i n g  d e f i n i t i o n s  and  
m o d e l s .  A. P e t e r s o n  ( 1 9 7 1 )  d e v e l o p e d  a  k now le dge  s u b s c a l e  f o r  h i s  
s u r v e y  o f  s t u d e n t  p e r c e p t i o n s  o f  a d v i s i n g .  D a u t c h  (1972)  d e f i n e d  t h e  
e f f e c t i v e n e s s  o f  t h e  a d v i s o r  a s  h i s  a b i l i t y  t o  c o m p e t e n t l y  d i s s e m i n a t a  
i n f o r m a t i o n ,  C r o c k e t t  (1979)  l i s t e d  t h e  p r o v i s i o n  o f  a c c u r a t e  i n f o r m a ­
t i o n  a b o u t  o p t i o n s ,  r e q u i r e m e n t s ,  p o l i c i e s ,  and p r o c e d u r e s  a s  an Impor­
t a n t  f u n c t i o n  of  a n  a d v i s o r .
The d e s i r e  o f  s t u d e n t s  f o r  a c c u r a t e  i n f o r m a t i o n  on r e g u l a t i o n s  and 
r e s o u r c e s  i s  m e n t i o n e d  c o n s i s t e n t l y  i n  t h e  l i t e r a t u r e  on a d v l a l n g .  
Hoffman  (1972)  found  t h a t  B5% o f  t h e  r e s p o n d e n t s  t o  h i s  s u r v e y  f e l t  t h a t  
t h e  e x p l a i n i n g  o f  p r o g r a m  r e q u i r e m e n t s  and o p t i o n s  was a n  i m p e r a t i v e
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s e r v i c e  o f  a c a d e m ic  a d v i s i n g .  Responden t  a a l s o  s t r e s s e d  t h e  I m p o r ta n c e  
o f  i n f o r m a t i o n  on p r e r e q u i s i t e s  and b k l l l s  r e q u i r e d  f o r  c o u r s e s  ( p .  
7 1 0 4 - A ) . P a r k e r ,  Good, and V e r m i l l i o n  (1976)  found t h a t  HO5 o f  t h e  
n t u d e n t a  s u r v e y e d  choBe lfu p - t n - d a t e  on s c h o o l  r e q u i r e m e n t s  and p o U r i e s ' 1 
a s  one  o f  t h e  moat  i m p o r t a n t  a d v i s o r  c h a r a c t e r i s t i c s  ( p .  6 7 0 ) .  Both 
1976 and  1977 ( T n i v e r s i t y  o f  M ary land  (197B) s u r v e y s  l i s t e d  a s  
c h a r a c t e r i s t i c s  o f  t h e  good a d v i s o r ;  h a s  knowledge  a b o u t  p rog ram s  and 
r e q u i r e m e n t s  o u t s i d e  s p e c i f i c  m a j o r ,  c a n  p r o v i d e  In f o r m a t  Ion  on 
g r a d u a t i o n  r e q u i r e m e n t s ,  and  knows when t o  send  me f o r  a d d i t i o n a l  h e l p  
o r  I n f o r m a t i o n .  Brady (1978)  l i s t e d  t h r e e  t y p e s  o f  i n f o r m a t i o n  a s  
d i m e n s i o n s  I n  h e r  s t u d y :  g e n e r a l ,  a c a d e m ic ,  and  v o c a t i o n a l .  A c c u r a t e  
and s p e c i f i c  i n f o r m a t i o n  was an i m p o r t a n t  n e e d  o f  s t u d e n t s  w h i l e  f a c u l t y  
a d v i s o r s  a im e d  a t  s t y l e  r a t h e r  t h a n  c o n t e n t  and I n f o r m a t i o n ,
I n f o r m a t i o n  was t h e  g r e a t e s t  a r e a  o f  I n c o n g r u e n c e  b e tw e e n  s t u d e n t s  and 
a d v i s o r s .  Ro th  g r o u p s  a g r e e d  on t h e  Im p o r t a n c e  of a p p r o p r i a t e  
r e f e r r a l s ,  how e ve r  ( p .  1 4 6 - A ) . In  a p o l l  c o n d u c te d  by M o r r i s  i n  1978,  
s t u d e n t s  i n d i c a t e d  17 a r e a s  o f  i n f o r m a t i o n  t h a t  were  i m p o r t a n t  to  them.  
Benson and  a s s o c i a t e s  (1979)  n o t e d  t h a t  752 of  t h e  r e s p o n d e n t s  i n d i c a t e d  
I n t e r e s t  i n  u s i n g  a d v i s o r s  f o r  I n f o r m a t i o n  on r e q u i r e m e n t s  and 
p r o c e d u r e s  ( p .  1 0 ) ,  S e g a r i a ,  H l g g l n s o n ,  and  White  (1960)  r e p o t t e d  t h a t  
t h e  a c a d e m ic  dom ain ,  which  i n c l u d e d  a cadem ic  i n f o n n a t i p n ,  was mare 
i m p o r t a n t  t o  f r e s h m a n  s t u d e n t s  t h a n  s o c i a l  c o n c e r n s .
Knowledge a l s o  h a s  b e e n  m en t io n e d  a s  an  e v a l u a t i v e  c r i t e r i o n  i n  
s e v e r a l  s t u d i e s .  Cummer (1961)  n o t e d  t h a t  knowledge  o f  t h e  a d v i s o r  on 
t o p i c s  o u t s i d e  h i s  own t e a c h i n g  s p e c i a l t y  may be r e l a t e d  t o  s a t i s f a c t i o n  
of  a d v i s e e s .  As a r e s u l t ,  he u r g e d  t h a t  a d v i s o r s  he p r o v i d e d  w i t h  
c o m p l e t e  and  a c c u r a t e  i n f o r m a t i o n  ( p .  10B3-A), R o s e n b e r g  (1970)  found
t h u t  s t u d e n t s  w e re  more s a t i s f i e d  w i t h  a d v i s o r s  who made r e f e r r a l s  ( p .  
3739A) ,  C h a t h a p a r a m p l ] ( 1 9 7 1 )  a l s o  s u g g e s t e d  t h a t  e m p h n u i s  on k n o w le d g e  
wou ld  I m p r o v e  s a t i s f a c t i o n  w i t h  a d v i s i n g  ( p .  1 6 9 ) .  I n  G r i t e s '  1974 
s t u d y ,  a  p o s i t i v e  and  s i g n i f i c a n t  r e l a t i o n s h i p  b e t w e e n  s t u d e n t  p e r ­
c e p t i o n s  o f  t h e  a d v i s o r  a n d  h i s  k n o w l e d g e  o f  a c a d e m i c  r u l e s  and r e g u ­
l a t i o n s  w a s  n o t e d  ( p ,  5 0 5 3 - A ) . S a t i s f a c t o r y  a d v i s o r s  w e r e  p e r c e i v e d  a s  
k n o w l e d g e a b l e  a b o u t  s o u r c e s  o f  i n f o r m a t i o n  i n  a s t u d y  by W esley  nnd 
C a l d w e l l  ( 1 9 7 8 ,  p ,  3 4 ) .  Kuprsum and  C o l d r e n  ( 1 9 8 0 )  u s e d  " a w a r e n e a u  o f  
and  a c c e s s  t o  I n f o r m a t i o n *1 a n d  " r e f e r r a l  t o  p r o p e r  a s s i s t a n c e "  ,ia two  
c r i t e r i a  f o r  a d v i s o r  e v a l u a t i o n .
A e s i s t a n c e  I n  p e r s o n a l  d e v e l o p m e n t . A s s i s t a n c e  i n  p e r s o n a l  d e v e l ­
opment  l a  a f u n c t i o n  o f  a c a d e m i c  a d v i s e m e n t  w h ic h  I s  b a a e d  on t h e  
a s s u m p t i o n  t h a t  a c a d e m ic  a d v i s e m e n t  I s  a  d e v e l o p m e n t a l  p r o c e s s .  The  
l i t e r a t u r e  uti t h i s  d e v e l o p m e n t a l  p o i n t  o f  v i e w  h a s  b e e n  p r e s e n t e d  
e a r l i e r  I n  t h i s  c h a p t e r .  B e c a u s e  t h i s  v i e w  has  b e a n  more w i d e l y  a c c e p t e d  
by s t u d e n t  p e r s o n n e l  w o r k e r s  t h a n  by f a c u l t y  m e m b e r s ,  t h i s  f u n c t i o n  o f  
a c a d e m ic  a d v i s i n g  h a s  m os t  o f t e n  b e e n  d i s p u t e d  a s  I n a p p r o p r i a t e  f o r  
f a c u l t y  a d v i s o r s .
I n  l i g h t  o f  t h e  t h o r o u g h  d i s c u s s i o n  p r e v i o u s l y  p r e s e n t e d  on a c a d e m i c  
a d v i s i n g  a n  a  d e v e l o p m e n t a l  p r o c e s s ,  o n l y  s few m o d e l s  and  d e f i n i t i o n s  
w i l l  b e  r e i t e r a t e d  h e r e .  W h i t e  ( 1 9 7 0 )  I n c l u d e d  t h e  d e v e l o p m e n t a l  n a t u r e  
o f  a d v i s i n g  I n  h i s  s t u d y  t h r o u g h  i n c l u s i o n  o f  t h i s  d i m e n s i o n  In h i s  
p s y c h o l o g i c a l  f a c t o r .  I n  h i s  s e q u e n t i a l  m ode l  o f  a d v i s i n g ,  0 1Han lon  
(1 9 7 2 )  I n c l u d e d  t h e  e x p l o r a t i o n  o f  l i f e  g o a l s  a s  t h e  f i r s t  s t e p ,  
C h l c k e r l n g  (1973)  n o t e d  t h e  a c c e p t a n c e  o f  s e l f - d e v e l o p m e n t  a s  a new g o a l  
o f  h i g h e r  e d u c a t i o n .  G t l t e s  ( 1 9 7 7 )  I n c l u d e d  a p e r s o n a l  d i m e n s i o n  i n  h i e  
m o d e l .  C r o c k e t t  (1979)  s t a t e d  t h a t  t h e  a d v i s o r  s h o u l d  h e l p  s t u d e n t s
hb
c l a r i f y  t h e i r  v a l u e s  a n d  g o a l s  and  h e l p  them b e t t e r  u n d e r s t a n d  them -  
s e l v e s  a s  p e r s o n s .
The l i t e r a t u r e  r e v i e w e d  s u g g e s t e d  t h a t  t h e r e  l a  n i x e d  o p i n i o n  on 
t h e  a d v l e o r r a r o l e  I t i  d e a l i n g  w i t h  s t u d e n t s '  p e r s o n a l  c o n c e r n s .  I n  
1950,  F r l e d e n b e r g  no ted ,  t h a t  s t u d e n t s  were  l o o k i n g  f o r  some h e l p  w i t h  
p e r s o n a l  c o n c e r n s .  L i k e w i s e , K i e l l  ( 1957)  r e p o r t e d  t h a t  o n l y  o f  t h e  
s t u d e n t s  s a i d  t h a t  t h e y  d i d  n o t  e x p e c t  t h e i r  a d v i s o r s  t o  a s s i s t  t h r u  on 
p e r s o n a l  n a t t e r s  ( p .  3 6 3 ) ,  C h l c k e r l n p  (1 9 6 9 )  a l s o  s p e c i f i c a l l y  n o t e d  
t h e  i m p o r t a n c e  o f  f a c u l t y  a d v i s o r s  and  o t h e r  f a c u l t y  i n  t h e  p e r s o n a l  
d e v e lo p m e n t  o f  s t u d e n t s .  K o r r l a  ( 1 9 7 ? )  l i s t e d  17 d e v e l o p m e n t a l  n e e d s  
wh ich  s t u d e n t s  m e n t i o n e d  i n  r e s p o n s e  t o  his.  s u r v e y  on  a d v i s i n g .  P u t ,  
Dork and  O e t t l n g  {1967} r e p o r t e d  t h a t  t h e  f a c u l t y  a d v i s o r  was r a n k e d  a s  
o n l y  number  f i v e  o r  s i x  by  s t u d e n t s  f o r  a s s i s t a n c e  on  p e r s o n a l  c o n c e r n s  
( p .  3 1 6 ) .  S i m i l a r l y ,  C h i r s t e n s e n  a n d  Magoon {1974)  r e p o r t e d  t h a t  
s t u d e n t s  saw f a c u l t y  a d v i s o r s  a s  t h e  e l e v e n t h  s o u r c e  o f  a s s i s t a n c e  w i t h
p e r s o n a l  m a t t e r s  [ p .  3 1 2 ) .
T h e r e  w e r e  two s t u d i e s  t h a t  u s e d  a s s i s t a n c e  I n  p e r s o n a l  d e v e l o p m e n t  
as  a c r i t e r i o n  f o r  e v a l u a t i o n  of  t h e  a d v i s o r ,  l o v e  and  McCabe (194G) 
a s k e d  s t u d e n t s  t o  e v a l u a t e  t h e  a d v i s o r ' s  p e r f o r m a n c e  on " a i d  i n  t h e i r  
p e r s o n a l  e v a l u a t i o n " .  Cummer (1 9 6 1 )  r e p o r t e d  t h a t  s a t i s f a c t i o n  w i t h  
a d v i s i n g  may be r e l a t e d  t o  t h e  a d v i s o r ' s  i n t e r e s t  i n  a s s i s t i n g  on b o t h  
a c a d e m ic  and n o n a c a d e m i c  m a t t e r s  ( p .  1083 -A ) .
F o r  t h e  p u r p o s e s  of  t h e  c u r r e n t  s t u d y ,  a s s i s t a n c e  i n  p e r s o n a l
d e v e lo p m e n t  was d e f i n e d  a s  t h e  a d v i s o r  a s s i s t i n g  t h e  a d v i s e e  on 
q u e s t i o n s  o f  l i f e  g o a l s ,  v a l u e s ,  and  a t t i t u d e s  and  tin a b e t t e r  u n d e r ­
s t a n d i n g  o f  h i m s e l f .  T h i s  a s s i s t a n c e  wou ld  b e  g i v e n  on b o t h  a cadem fc  
and n o n a c a d e m ic  t o p i c s .  T h u s ,  p e r s o n a l  d e v e l o p m e n t  d e n o t e d  3 k ± l l e
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l e a r n e d  and  t h e  g ro w th  a c h i e v e d  r a t h e r  t h a n  t h e  a c t u a l  c o n t e n t  o f  
p e r s o n a l  p r o b le m s  ( t h a t  ln» b o y f r i e n d - g i r l f r l e n d  r e l a t i o n s h i p s ,  f a m i l y  
d i s p u t e s ,  e t  c e t e r a ) ■
D e v e l o p m e n ta l  a d v i s i n g  r e l a t i o n s h i p . C r o o k s t a n ' e  (1972 )  c o n c e p t  of 
d e v e l o p m e n t a l  a d v i s i n g  r e l a t i o n s h i p  was e x p l a i n e d  In d e t a i l  In C h a p t e r  
One,  F i g u r e  I p r o v i d e d  t h e  r e a d e r  w i t h  a summary o f  h i s  p o i n t s .  To 
sum m a r iz e  b r i e f l y  h e r e ,  he  d e f i n e d  a  d e v e l o p m e n t a l  a d v i s i n g  r e l a t i o n s h i p  
aa one  In  w h ic h  b o t h  t h e  a d v i s o r  and a d v i s e e  s h a r e d  r e s p o n s i b i l i t y  f o r  
t h e  r e l a t i o n s h i p  and i n  w h ic h  l e a r n i n g  c o u l d  t a k e  p l a c e  by b o t h  p a r t i e s .  
As m e n t i o n e d  e a r l i e r  i n  t h i s  c h a p t e r ,  b o t h  B o r l a n d  (1973)  and Mash 
(1978)  h a v e  ex p a n d ed  on t h i s  c o n c e p t ,
Benson  and  a s s o c i a t e s  (1979)  found t h a t  35K o f  t h e  s t u d e n t s  s u r ­
v e y e d  w a n te d  t o  s h a r e  e q u a l l y  w i t h  t h e  a d v i s o r  i n  d e c i s i o n s  a b o u t  how 
t i m e  was u t i l i z e d  Itt a d v i s i n g ,  t h a t  7 . 5 £  d e s i r e d  t o  l e a r n  s k i l l s  In  
d e c  1 s i o n - m a k i n g  t h r o u g h  a d v i s i n g ,  and t h a t  351 wanted t o  e x p l o r e  o p t i o n s  
w i t h  t h e  a d v i s o r .
Kramer and  G a r d n e r  (1977 )  a p p l i e d  t h e  u se  o f  c o n t r a c t s  t o  t h e  
c o n c e p t  o f  t h e  d e v e l o p m e n t a l  a d v i s i n g  r e l a t i o n s h i p -  By f o r m a l i z i n g  th e  
r e l a t i o n s h i p  t h r o u g h  a c o n t r a c t ,  t h e  a d v i s c t  and a d v i s e e  p a r t i c i p a t e d  i n  
d i s c u s s i o n  o f  t h e i r  r e s p o n s i b i l i t i e s .  T h u s ,  t h e  c o n t r a c t  a l l o w e d  f o r  
c o n t i n u a l  e v a l u a t i o n  o f  how w e l l  each  was m e e t i n g  h i s  r e s p o n s i b i l i t i e s  
and  s e r v e d  a s  t h e  medium f o r  d i s c u s s i o n  i n  c h a n g e s  o f  r e s p o n s i b i l i t i e s ,  
I n  a s t u d y  a t  t w e l v e  c o l l e g e s ,  Kramer and  G a r n d e r  (1978) found  t h a t  
s t u d e n t s  p e r c e i v e d  t h e m s e l v e s  a s  l e s s  l i k e l y  to  he i n v o l v e d  i n  t h e  
a d v i s i n g  p r o c e s s  t h a n  f a c u l t y  t h o u g h t  t h e y  were  b e i n g  i n v o l v e d  (p ,  
1 , 1 3 1 ) .
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A d v iso r  a t y l e . The s t y l e  o f  t h e  a d v i s o r  i n  d e a l i n g  w i t h  the  
s t u d e n t s  ha a d v i s e s  w i l l  o b v i o u s l y  a f f e c t  t h e  r e l a t i o n s h i p . In  h l a  
s t u d y  o f  s t u d e n t  p e r c e p t  Intis  o f  a d v i s i n g ,  A, P e t e r s o n  ( 1 9 7 1 )  found t h a t  
r a p p o r t  and r e l a t i o n s h i p  were  s t a b l e  a u b a c a l e a .  D n u t c h  (1972)  found 
t h a t  s a t i s f a c t i o n  and e f f e c t i v e n e s s  w ere  r e l a t e d  i n  a d v i s i n g .  He 
d e f i n e d  s a t i s f a c t i o n  as  t h e  I n t e r p e r s o n a l  r e l a t i o n s h i p  b e t w e e n  the  
a d v i s o r  and th e  a d v i s e e .
A number o f  s t u d i e s  h a v e  r e p o r t e d  s t u d e n t  n e e d s  I n  t a m e  o f  t h e  
r e l a t i o n s h i p  w i t h  t h e  A d v i s o r  a n d  have  c l a r i f i e d  t h e  c h a r a c t e r i s t i c s  
wh ich  s t u d e n t s  f e e l  a r c  i m p o r t a n t  i n  a d v i s o r  s t y l e ,  F r l e d e n b e r g  (1 9 5 0 )  
r e p o r t e d  t h a t  s t u d e n t *  were  l o o k i n g  f o r  p e r s o n a l  w arm th  i n  a n  a d v i s o r .  
Cameron (1952)  s t a t e d  t h a t  s t u d e n t s  e x p r e s s e d  t h e  d e s i r e  f o r  more 
p e r s o n a l  c o n t a c t  w i t h  t h e i r  a d v i s o r s .  L o k l t r  and  S p r a n d e l  (1976)  t i n t e d  
t h a t  f reshman  s t u d e n t s  s eek  v a l i d a t i o n  o f  t h e i r  e x i s t e n c e  f rom f a c u l t y ;  
and as  a  r e s u l t ,  i m p e r s o n a l  t r e a t m e n t  n e g a t i v e l y  a f f e c t s  s t u d e n t  f e e l ­
i n g s  of  p e r s o n a l  w o r t h ,  P a r k e r ,  Good,  a n d  V e r m i l l i o n  ( 1 9 7 6 )  n o t e d  t h r e e  
a d v i s o r  c h a r a c t e r i s t i c s  I m p o r t a n t  t o  s t u d e n t s  c o n c e r n i n g  t h e  s t y l e  o f  
t h e  a d v i s o r :  a v a i l a h i l i t y  t o  t h e  s t u d e n t s ,  c o n c e r n  f o r  s t u d e n t  w e l f a r e ,  
60atid p e r s o n a l  warmth and f r i e n d l i n e s s .  B e v i l a c q u n  ( 1 9 7 6 )  a l s o  found 
t h a t  s t u d e n t s  d e s i r e d  more p e r s o n a l  c o n t a c t  w i t h  t h e i r  a d v i s o r s .  On t h e  
o t h e r  h a n d ,  Brady (197B) r e p o r t e d  t h a t  s t u d e n t s  d e s i r e d  s u p p o r t  f rom 
f a c u l t y  a d v i s o r s  r a t h e r  t h a n  c l o s e  p e r s o n a l  r e l a t i o n s h i p s .  At t h e  
C o l l e g e  o f  W i l l i a m  and Mary,  t h e  C o o p e r a t i v e  I n s t i t u t i o n a l  Be s e a r c h  
Program Survey  was a d m i n i s t e r e d  t o  new s t u d e n t s  i n  F a l l  I 9 6 0  and  showed 
t h a t  B8 I  o f  t h e  s t u d e n t s  e x p e c t e d  t o  have  a n  i n f o r m a l  r e l a t i o n s h i p  w i t h  
t h e  f a c u l t y  a d v i s o r .  In  F a l l  1981* 8 8 , 2 1  o f  t h e  new s t u d e n t s  e x p e c t e d  
s u c h  a r e l a t i o n s h i p .
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A d v i s o r  s t y l e  h a s  a l s o  b e e n  u s e d  a s  an e v a l u a t i o n  c r i t e r i o n  a n d  un 
i n d i c a t o r  o f  s a t i s f a c t i o n .  Love  a n d  HeCaba (1 9 4 0 )  a s k e d  s t u d e n t s  t o  
e v a l u a t e  t h e i r  p e r s o n a l  r e l a t i o n s h i p s  w i t h  t h e i r  a d v i s o r s .  Cummer 
(1 9 6 1 )  fn u n d  t h a t  s t u d e n t s  who h a d  a d v i s o r s  who e x p r e s s e d  a h i g h  i n t e r ­
e s t  I n  a d v i s i n g  w e r e  more  s a t i s f i e d  w i t h  t h e  a d v i s i n g  e x p e r i e n c e .  
P e r s o n a l  I n t e r e s t  I n  a s s i s t i n g  a d v i s e e s  a n d  a c c e s s i b i l i t y  may a l s o  be 
r e l a t e d  t o  t h i s  s a t i s f a c t i o n  ( p .  1 0 8 3 - A ) .  W h i t e  (1 9 7 0 )  f o u n d  t h a t  h o t h  
f a c u l t y  a d v i s o r s  a n d  s t u d e n t s  a g r e e d  t h a t  e m p a th y  a n d  r a p p o r t  were  
i m p o r t a n t  i n  t h e  a d v i s i n g  r e l a t i o n s h i p  ( p .  3891- A ) .  C h a t h a p s r a m p 11 
0 9 7 1 )  a l s u  s t a t e d  t h a t  a  f a v o r a b l e  a t t i t u d e  t o w a r d  a d v i s i n g  was c r i t ­
i c a l  and  t h a t  r a p p o r t  wan o n e  o f  t h e  f a c t o r s  a f f e c t i n g  s a t i s f a c t i o n  w i t h  
a d v i s i n g  ( p ,  169-A) . I n  19 7 2 ,  S c h w a r z  n o t e d  t h a t  s t u d e n t  and  f a c u l t y  
e x p e c t a t i o n s  f o r  t h e  i n t e r p e r s o n a l  r e l a t i o n s h i p  I n  a d v i s i n g  w e r e  s i m i l a r  
b u t  t h a t  s t u d e n t s  e x p e r i e n c e d  a  r e l a t i o n s h i p  b e lo w  t h e i r  e x p e c t a t i o n s  
( p .  2 1 3 5 - A ) .  S h e l t o n  ( 1 9 7 2 )  c o m p a r e d  s t u d e n t s  who h a d  f a c u l t y  a s  
a d v i s o r s  w i t h  s t u d e n t s  who h a d  c o u n s e l o r s  a e  a d v i s o r s  and  f o u n d  t h a t  
s t u d e n t s  w e r e  s i g n i f i c a n t l y  more  s a t i s f i e d  w i t h  c o u n s e l o r s  a s  a d v i s o r s  
b e c a u s e  t h e y  were  m o re  c o n c e r n e d  a b o u t  s t u d e n t s ,  w e r e  more g e n u i n e ,  and 
w e r e  more  a p p r o a c h a b l e  t h a n  f a c u l t y  a d v i s o r s  ( p .  2 1 1 5 - A ) ,  I n  H a r d y ' s  
1976 s t u d y ,  t h e  i n t e r p e r s o n a l  r e l a t i o n s  f a c t o r  was m os t  i m p o r t a n t  i n  
p r e d i c t i n g  s t u d e n t  s a t i s f a c t i o n  w i t h  a d v i s i n g  ( p .  1 4 0 3 - A ) .  I n  a s t u d y  
c o n d u c t e d  by  W e s le y  a n d  C a l d w e l l , a d v i s o r s  who w e r e  p e r c e i v e d  a s  b e i n g  
I n t e r e s t e d  I n  s t u d e n t s  and  t h e i r  p r o b l e m s  r e c e i v e d  h i g h e r  r a t i n g s  (197(1, 
p .  3 4 ) .  " T a k e s  t i m e  t o  be c om e  a c q u a i n t e d  w i t h  you  p e r s o n a l l y , "  " i s  one 
w i t h  whom y c u  h a v e  a  c o n g e n i a l  r e l a t i o n s h i p , 1' and  irh a a  p o s i t i v e  c o n ­
s t r u c t i v e  a t t i t u d e  t o w a r d  a d v i s i n g 1' w e r e  n e e d  by Kapraum and C o l d r e n  
( 1 9 6 0 )  i n  a  s u r v e y  t o  e v a l u a t e  a d v i s o r s  ( p .  8 5 ) .
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I n d e p e n d e n t  V a r i a b l e s  Which May A f f e c t  A d v i s i n g  S a t i s f a c t i o n
T h e r e  w e r e  s i x  I n d e p e n d e n t  v a r i a b l e s  which were u s e d  In t h e  s t a t i s ­
t i c a l  a n a l y s e s  f o r  t h i s  c u r r e n t  s t u d y .  Only one  of t h e s e  v a r i a b l e s - -  
r e s i d e n c e  h a l l  a s s i g n m e n t - —was s p e c i f i c  t p  t h e  C o l l e g e  o f  W i l l i a m  and 
Mary a d v i s i n g  s i t u a t i o n .  The o t h e r  f i v e  v a r i a b l e s  were c h o s e n  f rom t h e  
l i t e r a t u r e  r e v i e w e d  b e c a u s e  o f  t h e  I t  a p p l i c a b i l i t y  t o  a d v i s i n g  a t  t h e  
C o l l e g e .  T h e s e  f i v e  v a r i a b l e s  were s e x  of  a d v i s e e ,  a p p r o x i m a t e  number 
o f  a d v i s i n g  s e s s i o n s  i n  t h e  a d v i s o r 1s  o f f i c e ,  a v e r a g e  l e n g t h  i n  m i n u t e s  
o f  t h e  a d v i s i n g  s e s s i o n s ,  t e a c h i n g  f i e l d  of a d v i s o r ,  and  i n t e n d e d  m ajo r  
o f  a d v i s e e .  T h i s  s e c t i o n  w i l l  r e v i e w  th e  l i t e r a t u r e  f o r  each  o f  t h e s e  
v a r i a b l e s .
Sex o f  a d v i s e e . Sex o f  a d v i s e e  was a v a r i a b l e  w i t h  d i v e r g e n t  
r e s u l t s  i n  t h e  l i t e r a t u r e .  W hi te  (19701 n o t e d  t h a t  a l t h o u g h  m a le s  end 
f e m a l e s  were  n o t  s i g n i f i c a n t l y  d i f f e r e n t  In  t h e i r  need f o r  a d v i s e m e n t  
( p .  3 4 ) ,  m a l e s  h a d  s i g n i f i c a n t l y  more I n t e r v i e w s  w i t h  t h e  a d v i s o r  t h a n  
d i d  f e m a l e s  ( p .  3 6 ) .  A l s o ,  t h e  d i s t a n c e  s c o r e  which m e a s u r e d  d i f f e r e n c e  
b e t w e e n  c u r r e n t  a n d  I d e a l  a d v i s o r  was s i g n i f i c a n t l y  g r e a t e r  f a r  m a l e s  
t h a n  f e m a l e s  ( p .  5 1 ) -  f t a u t c h  ( 1 9 7 2 ) ,  however ,  o b s e rv e d  t h a t  m a l e s  r a t e d  
a d v i a o T S  s i g n i f i c a n t l y  h i g h e r  t h a n  f e m a l e s  on e f f e c t i v e n e s s  of  t h e  
a d v i s o r  ( p .  3 3 0 6 - A ) . P i n o  (1974)  fo u n d  t h a t  f e m a le  s t u d e n t s  p e r c e i v e d  
an a d v i s e m e n t - c e n t e r  a y  s t e m  f o r  a d v i s i n g  more f a v o r a b l y  t h a n  male
s t u d e n t s  ( p .  4 2 0 6 - A ) .  However ,  no e f f e c t  on r a t i n g s  of  s a t i s f a c t i o n  or
e f f e c t i v e n e s s  was n o t e d  f o r  s e x  of  t h e  a d v i s e e  I n  a s t u d y  by B roc k ,
G a r d n e r ,  and  Kramer  ( 1 9 7 8 ,  p .  4 1 ) .  A f o l l o w - u p  s tu d y  o f  t h e  same group
b y  C a s h l n  (1979)  a l s o  c o n f i r m e d  t h a t  s e x  of  t h e  a d v i s e e  waft n u t  r e l a t e d  
t o  s a t i s f a c t i o n  o r  t o  e f f e c t i v e n e s s  ( p .  90 ) ,
b l
Number o f  a d v i s i n g  s e a a i o i i H . Schwarz (1 9 7 2 )  r e p o r t e d  t h a t  t h e  
q u a l i t y  o f  t h e  a d v i s i n g  e x p e r i e n c e  was r e l a t e d  t o  t h e  num ber  o f  s e s s i o n s  
t h e t  t h e  a d v i s e e  h a d  w i t h  t h e  a d v i s o r  (p .  2 I 3 5 - A ) .  O r l t e s  (1979)  a l s o  
found  a p o s i t i v e  r e l a t i o n s h i p  b e tw e e n  t h e  number o f  a d v i s i n g  s e s s i o n s  
nnd s t u d e n t  p e r c e p t i o n s  of  t h e  a d v i s o r  ( p .  5 0 5 3 - A ) .  I n  1981,  G r l t e s  
a g a i n  r e p o r t e d  t h e  p o s i t i v e  e f f e c t  t h a t  the  num ber  o f  n d v l g l t i g  s e s s i o n s  
hod on a d v i s e e  s a t i s f a c t i o n  ( p .  3 1 ) .  b u t ,  f i r o c k ,  G a r d n e r ,  and  Kramer
(1978)  r e p o r t e d  t h a t  f r e q u e n c y  of  i n t e r a c t i o n s  d i d  n o t  h a v e  a s i g n i f l -  
r a n t  im p a c t  on s a t i s f a c t i o n  w i t h  or  e f f e c t i v e n e s s  of  a d v i s i n g  ( p ,  9 1 ) ,
I n  t h e  f o l l o w - u p  by  G a s k in  ( 1 9 7 9 ) ,  ho w e v e r ,  t h e r e  was a  c o r r e l a t i o n  
b e tw e e n  t h e  number  o f  t i n e a  t h e  a d v i s o r s  saw t h e  s t u d e n t s  and s t u d e n t  
s a t i s f a c t i o n .  T h u s ,  number o f  a d v i s i n g  s e s s i o n s  seem ed  an  a p p r o p r i a t e  
v a r i a b l e  f o r  f u r t h e r  s t u d y .
L e n g t h  o f  a d v i s i n g  s e s e l o n a . Cameron (1952)  fo u n d  t h a t  s t u d e n t s  
d e s i r e d  more  t i m e  w i t h  t h e i r  a d v i s o r s .  Roseman (1 9 6 7 )  I n v e s t i g a t e d  t h e  
e f f e c t  o f  r e l e a s e  t i m e  on f a c u l t y  a d v i s i n g  and fo u n d  t h a t  s t u d e n t s  In 
t h e  e x p e r i m e n t a l  g r o u p  were  more  l i k e l y  t o  d i s c u s s  c a r e e r  p l a n n i n g ,  
c o u r s e  p l a n n i n g ,  and  s t u d y  p r o b le m s  w i t h  t h e i r  n d v l s o r s  t h a n  s t u d e n t s  In  
t h e  c o n t r o l  g roup  ( p .  1 6 0 ) .  I n  1968,  RoAsuan a g a i n  f o u n d  t h a t  s t u d e n t s  
whose f a c u l t y  had r e l e a s e  t im e  t o  a d v i s e  were m o te  s a t i s f i e d  w i t h  t h e i r  
a d v i s o r s  t h a n  t h e  s t u d e n t s  whose  f a c u l t y  t a u g h t  a  f u l l  c o u r s e  l o a d  In 
a d d i t i o n  Lu a d v i s i n g  ( p .  3 5 8 ) .  In  h i s  b t c d y ,  S c h r a d e r  ( 1 9 8 1 )  fo u n d  t h a t  
t h e  amount  o f  t i m e  s p e n t  by t h e  a d v i s o r  w i t h  t h e  a d v i s e e  was t h e  m oa t  
c r i t i c a l  I n d e p e n d e n t  v a r i a b l e  ( p .  2 9 9 5 - A ) .  G r l t e s  (1 9 8 1 )  fo u n d  t h a t  
l e n g t h  of  t h e  a d v i s i n g  s e s s i o n  was p o s i t i v e l y  c o r r e l a t e d  w i t h  h i g h  
r a t i n g s  f o r  a d v i s o r s  ( p .  3 1 ) .  Re1c h a r d  (1961) a l s o  fo u n d  t h a t  l o n g e r  
s e s s i o n s  w e r e  r e l a t e d  t o  s i g n i f i c a n t l y  g r e a t e r  s a t i s f a c t i o n  w i t h
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a d v i s e m e n t  ( p .  100 ) .  The l i t e r a t u r e  s u g g e s t s ,  t h e r e f o r e ,  t h a t  l e n g t h  o f  
a d v i s i n g  t i n e  nay a f f e c t  s a t i s f a c t i o n  w i t h  a d v i s i n g .
T e a c h i n g  f i e l d  o f  a d v i s o r / i n t e n d e d  m a j o r o f  a t u d e n t . A p o i n t  u f  
d i s a g r e e m e n t  a t  t h e  C o l l e g e  o f  W i l l i a m  and  n a r y  i s  w h e t h e r  t h e  a d v i s e e  
s h o u l d  be  a s s i g n e d  t o  a  g e n e r a l  a d v i s o r  o r  t o  an  a d v i s o r  i n  h i s  i n t e n d e d  
m a j o r .  Gel  g o  and Si Die [ 1968} c a u t i o n e d  a g a i n s t  u s i n g  a d m i s s i o n s  d a t n  on 
i n t e n d e d  m a j o r  t o  make a d v i s o r  a s s i g n m e n t s  b e c a u s e  e n t e r i n g  s t u d e n t s  
changed  t h e i r  f n t e n d e d  m a j o r ,  w h ic h  wag g i v e n  on t h e i r  a d m i s s i o n s  
a p p l i c a t i o n s , p r i o r  t o  r e g i s t r a t i o n  f o r  t h e i r  f i r s t  s e m e s t e r  3 8 . 7 ” of 
t h e  t i m e .  T h i s  p e r c e n t a g e  d i d  n o t  I n c l u d e  t h o s e  who s w i t c h e d  from 
u n d e c l a r e d  t o  a m a j o r  f i e l d  ( p p .  3 3 5 - 3 3 6 ) .  Bu t ,  Cummer (1961)  s t a t e d  
t h a t  s a t i s f a c t i o n  may be  r e l a t e d  t o  t h e  a d v i s o r ' s  f i e l d  o f  e x p e r t i s e  
be l n g  t h e  same a s  t h e  a d v i s e e ' a  m a j o r .  I n  1970,  R o s e n b e r g  a l s o  found 
t h a t  a d v i s e e s  were more s a t i s f i e d  i f  t h e  a d v i s o r  was i n  t h e  same d e p a r t ­
ment  a s  t h e  s t u d e n t ' s  m a jo r  ( p ,  3 7 3 9 - A ) ,  L i k e w i s e ,  C h a t b a r a m p 11 (1971)  
a l s o  r e p o r t e d  t h a t  s t u d e n t  s a t i s f a c t i o n  was r e l a t e d  t o  t h e  a d v i s o r ’ s  
knowledge  o f  t h e  s t u d e n t ’ s  a c a d e m ic  a r e a .  However ,  no r e l a t i o n s h i p  
be tw een  ac ade m ic  d i s c i p l i n e  and  s a t i s f a c t i o n  was found  by Schwarz 
( 1 9 7 2 ) .  I n  t h e  same y e a r ,  h o w e v e r ,  Dawson (1972)  e n c o u r a g e d  f u r t h e r  
s t u d y  on t h u  r e l a t i o n s h i p  b e tw e en  s a t i s f a c t i o n  and a d v i s o r  f l e l d / a d v l s e e  
m a jo r  ( p .  40B 5-A ) . W es ley  and C a l d w e l l  (1978)  a l s o  found  t h a t  t h e  
ac ade m ic  d e p a r t  me tit  o f  t h e  a d v i s o r  was n o t  a f a c t o r  i n  s a t i s f a c t i o n .  In  
19BG, T i t l e y  and T i t l e y  had s i m i l a r  r e s u l t s  to  t h e  GelRn end Simp s t u d y  
when t h e y  found  t h a t  b e tw e e n  t h e  a d m i t s  I o n a  a p p l i c a t i o n  and sunnier 
o r i e n t a t i o n ,  381 o f  t h e  f r e s h m e n  ch a n g ed  t h e i r  m a j o r  o r  d e c l a r e d  
u n d e c i d e d .  I n  a d d i t i o n ,  o f  t h e  62" who a p p e a r e d  c e r t a i n  o f  t h e i r  
m e j o r a ,  a p p r o x i m a t e l y  L 71 changed  m a j o r s  o v e r  t h e  n e x t  two y e a r s  ( 1 9 8 2 ,
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p .  4 6 ) ,  Because  c o n g r u e n c e  b e tw e e n  a d v i s o r  t e a c h i n g  f i e l d  and  i n t e n d e d  
m a j o r  o f  t h e  a d v i s e e  may be an I m p o r t a n t  f a c t o r  i n  s a t i s f a c t i o n  w i t h  
a d v i s i n g ,  t h e  v a r i a b l e  wee i n c l u d e d  f o r  i n v e s t l g a t l o t i  I n  t h i s  s t u d y .
R e s id e n c e  H a l l  A s s i g n m e n t . As m e n t i o n e d  a bove ,  r e s i d e n c e  h a l l  
a s s i g n m e n t  i s  t h e  one  v a r i a b l e  I n c l u d e d  f o r  i n v e s t i g a t i o n  I n  t h i s  e t u d y  
wh ich  l a  s p e c i f i c  t o  t h e  6 0 ] l e g e  o f  W i l l i a m  attd Mary. R e c a u s e  a d v i s o r s  
a r e  a s s i g n e d  t o  t ea m s  by  r e s i d e n c e  h a l l ,  e a c h  team ha s  a  d i f f e r e n t  
f a c u l t y  l e n d e r  and  o r g a n i s e s  I t s  c o n t a c t s  w i t h  s t u d e n t s  i n  d i f f e r e n t  
w a ya .  I t  was c o n s i d e r e d  p o s s i b l e  t h a t  d i f f e r e n c e s  In  s a t i s f a c t i o n  
m i g h t ,  t h e r e f o r e ,  r e l a t e d  t o  r e s i d e n c e  h a l l  a s s i g n m e n t  f o r  t h e  a d v i s e e .
There  were  t h r e e  v a r i a b l e s  f o r  w h i c h  d a t a  were  c o l l e c t e d  b e c a u s e  o f  
t h e  l i t e r a t u r e  r e v i e w  b u t  w h ich  were  n o t  f e a s i b l e  f o r  f u r t h e r  a n a l y s i s  
b e c a u s e  o f  t h e  l a c k  o f  r a n g e  i n  t h e  r e s p o n s e s .  The t h r e e  v a r i a b l e s  
w h ic h  were d e l e t e d  f rom  c o n s i d e r a t i o n  w i l l  be d i s c u s s e d  b r i e f l y .
Number of  c o n t a c t s  w i t h  t h e  a d v l a o r  ou t  a i d e  t h e  o f f i c e . Both  
Cameron (1952)  and  B e v i l a c q u a  (197b)  r e p o r t e d  t h a t  s t u d e n t s  d e s i r e d  more  
p e r s o n a l  c o n t a c t  w i t h  t h e i r  a d v i s o r s ,  R o s e n b e rg  (1976)  l i n k e d  a d v i s e e  
s a t i s f a c t i o n  t o  t h e  number o f  c o n t a c t s  w i t h  t h e  a d v i s o r  o u t s i d e  the  
o f f i c e  ( p .  3 7 3 9 -A ) .  G r i t e s  (1974)  a l s n  fo u n d  t h a t  s t u d e n t  p e r c e p t i o n s  
o f  t h e  a d v i s o r  were  a f f e c t e d  by o u t s i d e  c o n t a c t s  w i t h  t h e  a d v i s o r s  or  
t h e  d e s i r e  f o r  t h e s e  t o  o c c u r .  i n  a  1961 a r t i c l e ,  G r l t e s  a g a i n  n o t e d  
t h e  s i g n i f i c a n t  r e l a t i o n s h i p  b e tw e en  o u t s i d e  c o n t a c t s  o r  t h e  d e s i r e  f o r  
them and a d v i s e e  s a t i s f a c t i o n  (p .  3 2 ) .  At t h e  C o l l e g e  o f  W i l l i a m  and 
Mary ,  t h e r e  were  681 o f  t h e  e n t e r i n g  f r e s h m e n  who were a d m i n i s t e r e d  t h e  
CIRP Survey i n  F a l l  i 9 6 0  and  who d e s i r e d  i n f o r m a l  c o n t a c t  w i t h  
p r o f e s s o r s  o u t s i d e  o f  t h e  c l a s s r o o m  o r  o f f i c e .  In  F a l l ,  1981 ,  6 8 . 2 1  o f  
t h e  e n t e r i n g  s t u d e n t s  r e s p o n d e d  s i m i l a r l y .  D e s p i t e  t h e s e  i n d i c a t i o n s
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t h a t  o u t e l d e  c o n t a c t s  would  be  i m p o r t a n t  t o  W i l l i a m  a n d  Mary s t u d e n t s ,  
t h i s  v a r i a b l e  had  t o  be d e l e t e d  from t h e  s t a t i s t i c a l  a n a l y s i s  b e c a u s e  i t  
was found t h a t  W i l l i a m  and Mary s t u d e n t s  d i d  n o t  a c t u a l l y  h a v e  c o n t a c t s  
w i t h  a d v i s o r s  o u t s i d e  t h e  o f f i c e .
Humber o f  a d v i s e e s . S c h v u t x  (1972)  found  t h a t  s t u d e n t  e x p e r i e n c e  
in  a d v i s i n g  was not  r e l a t e d  t o  t h e  number o f  a d v i s e e s  i n  a g r o u p  (p .  
2 I 3 5 - A ) .  W es ley  and C a l d w e l l  (1978)  a l s o  found  t h a t  number o f  a d v i s e e s  
was u n r e l a t e d  t o  a d v i s e e  s a t i s f a c t i o n  ( p .  3 4 ) .  I n  1978 ,  Brownlee  
r e p o r t e d  a s l i g h t l y  s i g n i f i c a n t  c o r r e l a t i o n  b e tw e e n  t h e  number o f  
a d v i s e e s  i n  a  g roup  and a d v i s e *  s a t i s f a c t i o n  ( p .  4 5 9 7 - A ) .  O r i g i n a l l y ,  
t h i s  v a r i a b l e  v a a  g o in g  tn  be  I n c l u d e d  i n  a n a l y s i s  t o  s e e  I f  number  o f  
i d v l s e e s  was r e l a t e d  t o  s a t i s f a c t i o n  on th e  p a r t  o f  t h e  a d v i s o r .
A dv ise e  lo a d  was d e l e t e d ,  h o w e v e r ,  when I t  was found t h a t  t h e  m a j o r i t y  
o f  a d v i s o r s  a r e  a u t o m a t i c a l l y  a s s i g n e d  e i t h e r  n i n e  o t  t e n  a d v i s e e s .
I n d i v i d u a l  a d v i s o r . I t  i s  common f o r  s u r v e y s  on a d v i s i n g  tn  be
i n i t i a t e d  f o r  t h e  p u r p o se  o f  e v a l u a t i n g  I n d i v i d u a l  f a c u l t y .  Such
e v a l u a t i o n s  c a n  be u s e d :  1 ) t o  a s s i s t  a d v i s o r s  In  i m p r o v i n g  p e r f o r ­
mance,  2) to  make s t a f f i n g  d e c i s i o n s  f u r  t h e  a d v i s i n g  p r o g r a m j  and 3) t o  
r e c o g n i z e  and rew ard  e x c e p t i o n a l  a d v i s o r s .  Tin* c u r r e n t  a t u d y  was n o t  
u sed  f o r  any o f  t h e s e  p u r p o s e s  b e c a u s e  o f  t h e  o r g a n i z a t i o n a l  s t r u c t u r e  
o f  t h e  s y s te m .  T ha t  I s ,  t h e  s t u d y  was c a r r i e d  c u t  by t h e  s t u d e n t  
a f f a i r s  a t a f f ,  and t h e  l o c u s  o f  c o n t r o l  f o r  t h e  a d v i s i n g  s y s t e m  i s  
w i t h i n  academic  a f f a i r e .  H ow ever ,  t h e  q u e s t i o n n a i r e a  ware  b l i n d - c o d e d  
by a d v i s o r  name so  t h a t  t h e  r e l a t i o n s h i p  o f  t h i s  v a r i a b l e  t o  s a t i s f a c ­
t i o n  c o u ld  be d e t e r m i n e d  even i f  n o t  u s e d  f o r  f o r m a t i v e  o r  s u n m a t l v e  
p u r p o s e s .  B ro c k ,  G a r d n e r ,  and Kramer (1978)  found  t h a t  t h e  r a t i n g s  o f  
1 0  a d v i s e e s  c o u l d  p r o v i d e  r e l t n M e  i n f o r m a t i o n  on an  a d v i s o r ' s
p e r f o r m a n c e  ( p ,  4 1 ) .  H ow ever ,  l e s s  t h a n  1 0  a d v i s e e s  r e s p o n d e d  f o r  etiy 
one  a d v i s o r ,  s o  t h i s  v a r i a b l e  was d e l e t e d  e n t i r e l y  f rom  t h e  c u r r e n t  
s t u d y .
Summary
A c a d e m ic  a d v i s i n g  h a s  b e e n  a n  I m p o r t a n t  f u n c t i o n  i n  h i g h e r  e d u c a ­
t i o n  s i n c e  t h e  C o l o n i a l  c o l l e g e s .  H i s t o r i c a l l y ,  i t  h a s  b e e n  a f u n c t i o n  
p e r f o r m e d  by  t h e  f a c u l t y .  A l t h o u g h  new m e t h o d s  o f  d e l i v e r y  ( s u c h  a s  
p r o f e s s i o n a l  c o u n s e l o r s ,  p e e r  a d v i s o r s ,  a d v i s e m e n t  c e n t e r s ,  c o m p u t e r -  
a s s i s t e d  a d v i s i n g ,  and  e e l f - a d v l a c m f r n t )  h a v e  b e e n  u t i l i s e d ,  f a c u l t y  
p a r t i c i p a t i o n  i n  a d v i s i n g  s t i l l  d o m i n a t e s  a t  f o u r - y e a r  l i b e r a l - a r t c  
c o l l e g e s .  T h i s  f a c u l t y  I n v o l v e m e n t  I s  a l s o  t r u e  a t  t h e  C o l l e g e  o f  
W i l l i a m  and  Hary  w h i c h  w a s  t h e  s i t e  f o r  t h i s  s t u d y .
A c a d e m ic  a d v i s i n g  h a s  b e e n  r e c o g n i z e d  i n  t h e  l i t e r a t u r e  a s  a 
p r o c e s s  w h i c h  c o n t r i b u t e s  t o  s t u d e n t  d e v e l o p m e n t .  E x p l o r a t i o n  a l  l i f e  
g o a l s  and  e x p l o r a t i o n  o f  c a r e e r  g o a l s  h a v e  j o i n e d  c o u r s e  s e l e c t i o n  In 
d e f i n i t i o n s  o f  a d v i s i n g .  T o d a y ' s  s t u d e n t s  a l s o  e x p e c t  t o  l e a r n  s k i l l s  
I n  d e c i s i o n - m a k i n g  t h r o u g h  t h e  a d v i s i n g  p r o c e s s .  At  t h e  C o l l e g e  o f  
W i l l i a m  a n d  M a ry ,  t h e r e  h a s  b e e n  d i s a g r e e m e n t  h e t w e e n  s t u d e n t  a f f a i r s  
a n d  a c a d e m i c  a f f a i r s  a d m i n i s t r a t o r s  a b o u t  t h i s  s t u d e n t  d e v e l o p m e n t a l  
a p p r o a c h  t o  a d v i s i n g .
T h r e e  a s p e c t s  i n  t h e  l i t e r a t u r e  w e r e  i m p o r t a n t  t o  a s t u d y  o f  
s t u d e n t  s a t i s f a c t i o n  w i t h  a d v l B i n g ;  p e r c e p t i o n s  o f  t h e  c u r r e n t  a d v i s i n g  
s y s t e m ,  e x p e c t a t i o n s  f o r  a n  i d e a l  a d v i s i n g  s y s t e m ,  and c o n g r u e n c e  
b e t w e e n  t h e s e  p e r c e p t i o n s  a n d  e x p e c t a t i o n s .  I n  t h i s  s t u d y ,  p e r c e p t i o n s ,  
e x p e c t a t i o n s ,  a n d  c o n g r u e n c e  w e r e  c o n s i d e r e d  f o r  b o t h  f a c u l t y  a d v i s o r s  
and a d v i s e e s .  The l i t e r a t u r e  p e r t a i n i n g  t o  p e r c e p t i o n s ,  e x p e c t a t i o n s ,  
and c o n g r u e n c e  h a s  b e e n  r e v i e w e d  i n  t h i s  c h a p t e r .
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A ls o  d i s c u s s e d  I n  t h e  c u r r e n t  c h a p t e r  w e r e  t h e  q u e s t i o n n a i r e a  
r e l e v a n t  t n  t h e  s tudy*  t h e  l i t e r a t u r e  on t h e  b I x d i m e n s i o n s  of  a d v i s i n g  
i n c l u d e d  I n  t h e  s t u d y  ( 'academic  p l a n n i n g  and c o u r s e  s c h e d u l i n g *  c a r e e r  
p l a n n i n g ,  knowledge  o f  a c a d e m i c  r e g u l a t i o n s  and  o f  a v a i l a b l e  r e s o u r c e s ,  
A s s i s t a n c e  i n  p e r s o n a l  d e v e l o p m e n t ,  d e v e l o p m e n t a l  a d v i s i n g  r e l a t i o n s h i p ,  
and  a d v i s o r  s t y l e ) ,  and  t h e  l i t e r a t u r e  r e v i e w e d  on t h e  I n d e p e n d e n t  
v a r i a b l e s  w h i c h  were i n v e s t i g a t e d  ( s e x  o f  a d v i s e e s ,  number  ofc c o n t a c t s  
w i t h  a d v i s o r  i n  t i l s  o f f i c e ,  l e n g t h  o f  a d v i s i n g  s e s s i o n s ,  t e a c h i n g  f i e l d  
of  a d v i s o r / i n t e n d e d  m a j o r  o f  a d v i s e e ,  and r e s i d e n c e  h a l l  a s s i g n m e n t ) .
C h a p t e r  Throe w i l l  d i s c u s s  t h e  m e t h o d o lo g y  u s e d  In  t h e  s t u d y .
C h a p ter  Three
M ethodo logy
The m e t h o d o lo g y  o f  t h i s  s t u d y  w i l l  be examined  In  t h i s  c h a p t e r .  
F i r s t ,  t h e  c h a r a c t e r i s t i c s  o f  t h e  s a m p l e s  w i l l  be  d e s c r i b e d .  Second ,  
t h e  q u e s t i o n n a i r e s  w i l l  be p r e s e n t e d ;  v a l i d i t y  and r e l i a b i l i t y  w i l l  a l s o  
be  d i s c u s s e d .  T h i r d ,  t h e  r e s e a r c h  h y p o t h e s e s  f rom C h a p t e r  One w i l l  be 
exam ined  In  mnre d e t a i l  a s  s t a t i s t i c a l  h y p o t h e s e s .  F i n a l l y ,  t h e  s t a t i s ­
t i c a l  m e th o d s  u s e d  f o r  a n a l y s i s  o f  t h e  d a t a  w i l l  be  d e s c r i b e d .
The  S am pl ing
As e x p l a i n e d  In  C h a p t e r  One, t h e  p u r p o s e s  o f  t h i s  s t u d y  w e r e  ( 1 )  t o  
g a t h e r  i n f o r m a t i o n  on  f a c u l t y  a d v i s o r  and a d v i s e e  p e r c e p t i o n s  o t  t h e  
J9S0-B1 Freshman  A d v i s i n g  P rogram  a t  t h e  C o l l e g e  o f  W i l l i a m  and  Mary i n  
V i r g l n l o ,  <2) t o  g a t h e r  i n f o r m a t i o n  on t h e  f a c u l t y  a d v i s o r  and a d v i s e e  
e x p e c t a t i o n s  f o r  a n  I d e a l  f r e s h m a n  a d v i s i n g  p r o g ra m ,  and  (3) t o  d e t e r ­
m in e  t h e  s a t i s f a c t i o n  l e v e l  o f  t h e  p a r t i c i p a n t s  by a n a l y s i n g  t h e  amount 
o f  c o n g r u e n c e  b e tw e e n  t h e i r  T o t a l  E x p e c t a t i o n  S c o r e s  and  t h e i r  T o t a l  
P e r c e p t i o n  S c o r e s .  The s a m p le s  f o r  t h e  s tudy  were  t h o s e  f a c u l t y  a d v l -  
b o t b  and a d v i s e e s  I n v o l v e d  d u r i n g  t h e  L9DG-1981 Academic T ea r  i n  t h e  
Freshman  A d v i s i n g  P rog ra m  a t  t h e  C o l l a g e  o f  W i l l i a m  and Mary.
The a d v i s e e  s a m p le  i n c l u d e d  a l l  f u l l - t i m e  r e s i d e n t i a l  f r e s h m a n  
s t u d e n t s  who were e n r o l l e d  f o r  h a t h  s e m e s t e r s  o f  t h e  1980-19BI Academic  
T e a r .  T h u s ,  t h e  a d v i s e e  s a m p le  e x c l u d e d  t h e  f o l l o w i n g  t y p e s  o f  f r e s h m a n  
s t u d e n t s :  1> commuting  F reshm en ,  2) Freshmen who a t t e n d e d  o n ly  F a l l  19B0
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o r  S p r i n g  1981 ,  3) t r a n s f e r  Freshmen who e n t e r e d  e i t h e r  s e m e s t e r ,  a n d  4) 
F re sh m e n  who commuted a  p o r t i o n  o f  e i t h e r  s e m e s t e r  and  v e r e  a s s i g n e d  t o  
a  r e s i d e n c e  h a l l  a f t e r  a  s e m e s t e r  began,  These  e x c e p t i o n s  were made t o  
c o n t r o l  f o r  1 ) t h e  d i f f i c u l t i e s  t h a t  commuting s t u d e n t s  have  f o r  f u l l  
p a r t i c i p a t i o n  i n  t h e  Freshman A d v i s in g  Program, 2)  t h e  l i m i t e d  e x p o s u r e  
t o  t h e  p r o g ra m  hy  s t u d e n t s  a t t e n d i n g  l u s t  one s e m e s t e r ,  3) t h e  b i a s  
p o s s i b l e  t h r o u g h  c o m p a r i s o n  by t r a n s f e r  s t u d e n t s  o f  t h i s  a d v i s i n g  s y s t e m  
t o  a n o t h e r  u n i v e r s i t y ' s  p rog ram  o f  a d v i s i n g ,  and 4) t h e  d e l a v  In  f u l l  
p a r t i c i p a t i o n  I n  t h e  p r o g ra m  by s t u d e n t s  a s s i g n e d  l a t e  t n  t h e  r e s i d e n c e  
h a l l s .
The p o p u l a t i o n  of  Freshmen from which th e  s a m p le  was t a k e n  c a n  be  
d e s c r i b e d  a s  f o l l o w s .  A p p r o x i m a t e l y  s e v e n t y  p e r c e n t  o f  t h e  Freshmen  
were  f r o m  V i r g i n i a  and t h i r t y  p e r c e n t  were from o u t - o f - a t a t e ;  t h e s e  
p e r c e n t a g e s  w e r e  r e q u i r e d  hy a mandate  f rom th e  Boa rd  o f  V i s i t o r s .  I n  
t h e  A u g u s t  T980 e n t e r i n g  c l a s s  o f  1153 Freshmen ,  526 s t u d e n t s  w e r e  men 
and  595 s t u d e n t s  were women. The mean t o t a l  s c o r e s  f o r  t h e  S c h o l a s t i c  
A p t i t u d e  T e s t  by  se x  and  g e o g r a p h i c  r e s i d e n c e  w e r e :  1184 ( V i r g i n i a  m e n ) ,  
1174 ( V i r g i n i a  woman),  1213 ( o u t - o f - s t a t e  men) ,  1247 ( o u t - o f - s t a t e  
women) . The m a j o r i t y  of  s t u d e n t s  in  t h e  Freshman C l a s s  was from a 
m i d d l e - c l a s s  o r  u p p e r - m i d d l e - c l a s s  b a c k g ro u n d ,  was u n m a r r i e d ,  and w a s  18 
y e a r s  o l d .  The C la e s  o f  1984 was a l s o  p r e d o m i n a t e l y  C a u c a s i a n .  A l l  
F r e s h m e n  w e r e  r e q u i r e d  t o  l i v e  In  C o l l e g e  r e s i d e n c e  h a l l s  f o r  F re shm an  
s t u d e n t u  u n l e s s  commuting from a r e l a t i v e ' s  heme. I n  a d d i t i o n ,  s t u d e n t s  
v e r e  r e q u i r e d  t o  c a r r y  a  minimum academic l o a d  o f  t w e l v e  c r e d i t  h o u r s  
e a c h  s e m e s t e r .
The  p o p u l a t i o n  of  Freshmen a t  the  C o l l e g e  o f  W i l l i a m  and  Mary ,  
t h e r e f o r e ,  vug  r e p r e s e n t a t i v e  o f  a h i g h l y  s e l e c t i v e , s t a t e - s u p p o r t e d ,
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r e s i d e n t i a l ,  l i b e r a l  a r t s  c o l l e g e r  The p o p u l a t i o n  was h o m o gene ous  on 
t h e  c h a r a c t e r i s t i c s  o f  a g e t f a m i l y  i n c o m e , r a c e ,  S c h o l a s t i c  A p t i t u d e ,  
T e s t  S c o r e s ,  and  a c a d e m i c  l o a d .  The s a m p le  o f  F r e s h m e n  f o r  t h e  s t u d y  
was o b t a i n e d  f r o m  c o m p u t e r  l i s t i n g s  p r o v i d e d  by t h e  O f f i c e  of  R e s i d e n c e  
h a l l  L i f e .  S u r v e y s  were  d i s t r i b u t e d  and  c o l l e c t e d  by R e s i d e n t  A s s i s ­
t a n t s  I n  t h e  r e s i d e n c e  h a l l s ,  f o r  b o t h  t h e  p i l o t  s t u d y  and  t h e  f i n a l  
s t u d y .
The f a c u l t y  a d v i s o r  sample e x c l u d e d  f a c u l t y  a d v i s o r s  who s e r v e d  f a r  
o n l y  one  s e m e s t e r  i n  t h e  Freshman A d v i s i n g  P r o g r a n  d u r i n g  th e  1 9 8 0 - 1 9 8 1  
Academic  Y e a r .  T h i s  e x c l u s i o n  c o n t r o l l e d  f a r  l i m i t e d  e x p o s u r e  t o  t h e  
p r o g ra m  by o n e - s e n e s t e r  a d v i s o r s .  The f a c u l t i e s  o f  t h e  C o l l e g e  o f  
W i l l i a m  and  Mary c o m p r i s e  f i v e  s c h o o l s :  A r t s  a n d  S c i e n c e s ,  B u s i n e s s ,
E d u c a t i o n ,  Law, a n d  M a r in e  S c i e n c e .  The School  r> o f  A r t s  and S c i e n c e s ,  
B u s i n e s s ,  and E d u c a t i o n  a r e  r e s p o n s i b l e  f o r  u n d e r g r a d u a t e  p r o g r a m s .  
E x c l u d i n g  v i s i t i n g  p r o f e s s o r s  and  r e s e a r c h  a s s o c i a t e s  t h e r e  w e r e  422 
f a c u l t y  members on t h e s e  t h r e e  f a c u l t i e s  who w o u l d  h a v e  b e e n  e l i g i b l e  
f o r  f a c u l t y  a d v i s i n g  d u t i e s  f a r  f i r s t - y e a r  s t u d e n t s  d u r i n g  t h e  y e a r  
s t u d i e d ,  W f t h l n  t h i s  p o p u l a t i o n  t h e r e  w e r e  150 P r o f e s s o r s  ( 3 5 . 5 S ) ,  137 
A s s o c i a t e  P r o f e s s o r s  ( 3 2 . 5 1 } ,  75 A s s i s t a n t  P r o f e s s o r s  ( 1 7 . 0 % ) ,  19 
I n s t r u c t o r s  ( 4 , 5 1 ) ,  and  41 l e c t u r e r s  ( 9 . 7 1 ) .  I n  a d d i t i o n ,  74.2% o f  t h e  
422 f a c u l t y  members  h a d  a t t a i n e d  d o c t o r a l  d e g r e e s .  T h e r e  o r e  t w e n t y - o n e  
d e p a r t m e n t s  w i t h i n  t h e  F a c u l t y  o f  A r t s  and  S c i e n c e s .
D u r i n g  t h e  1980 -1901  Academic Y e a r  t h e r e  w e r e  121 p e r s o n a  who 
s e r v e d  b o t h  s e m e s t e r s  s b  f a c u l t y  a d v i s o r s .  T h e s e  f a c u l t y  r e p r e s e n t e d  
a l l  t h r e e  u n d e r g r a d u a t e  s c h o o l s  and  e i g h t e e n  o f  t h e  d e p o r t m e n t s  o f  A r t s  
and  S c i e n c e s .  W i t h i n  t h i a  g ro u p  t h e r e  were  46 P r o f e p p o T S  (3R%) , 51 
A s s o c i a t e  Pro  f e a s o r s  ( 4 2 .1 % ) ,  24 A s s i s t a n t  P r o f e s s o r s  ( 1 9 . A J ) , a n d  1
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I n s t r u c t o r  ( 0 . 1 * ) .  Of t h e  f a c u l t y  a d v i s o r s *  6 5 . 1 1  had a t t a i n e d  d o c t o r a l  
d e g r e e s .  I n  c o m p a r i s o n  t o  t h e  u n d e r g r a d u a t e  f a c u l t y - a t - l a r g e ,  t h e  
f a c u l t y  a d v i s o r s ,  t h e r e f o r e ,  h e l d  more d o c t o r a t e s  and i n c l u d e d  f ew e r  In  
I n s t r u c t o r  o r  l e c t u r e r  r a n k s ,
S i n c e  t h e  a d v i s o r s  f o r  Freshmen  were  s e l e c t e d  from t e n u r e - t r a c k  
p o s i t i o n s  For  t h e  most  p a r t ,  t h e s e  d i f f e r e n c e s  w e r e  e x p e c t e d .  F a c u l t y  
a d v i s i n g  f o r  F r e s h n e n  l a  r e s i d e n c e - h a ] 1 - b a s e d  w i t h  no r e l e a s e  t im e  o r  
s p e c i a l  r e m u n e r a t i o n .  A d v i s o r s  a r e  a s s i g n e d  i n  " t e a m s "  t o  t h e  r e s i d e n c e  
h e l l s  w i t h  u s u a l l y  n i n e  o r  t e n  a d v i s e e s  p a r  a d v i s o r .
The s u r v e y a  f o r  f a c u l t y  a d v i s o r s  were  d i s t r i b u t e d  t h r o u g h  th e  
i n t e r d e p a r t m e n t a l  m a l l  s e r v i c e  and r e t u r n e d  to  t h e  O f f i c e  o f  t h e  A s s o c i ­
a t e  Dean o f  S t u d e n t s  f o r  c o d i n g .  A c o v e r  l e t t e r  f rom t h e  A s s o c i a t e  Penn  
o f  S t u d e n t s  v a n  u s e d .  One r e m i n d e r  l e t t e r  w i t h  a  d u p l i c a t e  s u rv e y  
e n c l o s e d  vaB s e n t  t o  t h e  f a c u l t y  a d v i s o r s .
The Q u e s t i o n n a i r e s
T h r e e  f a c t o r s  w a r e  c o n s i d e r e d  i n  d e s i g n  o f  t h e  q u e s t i o n n a i r e s  f o r  
t h i s  s t u d y :  1) t h e  s p e c i f i c i t y  o f  t h e  a d v i s i n g  p r o g ra m  t o  t h e  C o l l e g e
o f  W i l l i a m  and M ary ,  2) t h e  n e e d  f o r  p a r a l l e l  s u r v e y s  f o r  F a c u l t y  
a d v i s o r  and a d v i s e e  r e s p o n d e n t s ,  and  3} t h e  a b i l i t y  o f  t h e  s u r v e y s  t o  
m ea s u re  b o t h  p e r c e p t i o n s  of  t h e  19&O-1901 a d v i s i n g  p rogram  and e x p e c ­
t a t i o n s  f o r  an  i d e a l  a d v i s i n g  p r o g ra m .  As n o t e d  i n  C h a p t e r  T w o ,  a  
number o f  e x i s t i n g  s u r v e y s  were  r e v i e w e d ,  b u t  none  met  a l l  t h r e e  o f  
t h e s e  c r i t e r i a .
As a  r e s u l t ,  s e v e n  q u e s t i o n n a i r e s  were  u se d  a s  t h e  p o o l  o f  I t e m s  
f o r  t h i s  s t u d y .  I t e m s  from C r i t e s  ( 1 9 7 4 ) ,  Ohio W es leyan  U n i v e r s i t y
( 1 9 7 9 ) ,  A. P e t e r s o n  ( 1 9 7 1 ) ,  Bar  J o s e  S t a t e  U n i v e r s i t y  ( 1 9 7 9 ) ,  U n i v e r s i t y  
o f  N e h r a s k a - ^ b in c o l n  (1979 )  and W hi te  (1970)  were  m o d i f i e d  t o  a  common 
f o r m a t .  U r s d y ’ a (1978)  I t e m s  w e r e  used  a s  a g e n e r a l  r e f e r e n c e  f o r
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r e p r e s e n t a t i v e n e s s  o f  t h e  c o n t e n t .  Tn a d d i t i o n ,  s e v e r a l  i t e n a  were 
d e s i g n e d  f o r  t h e  e p e c i f i c  needs  of  t h e  C o l l e g e  of  W i l l l a m  and Mary 
p r o g ra m ,
Once t h e  Survey  o f  P e r c e p t i o n s  and E x p e c t a t i o n s  ( F re s h m e n )  was 
c o m p l e t e d ,  n p a r a l l e l  fo rm  f o r  f a c u l t y  a d v i s o r s  was d e s i g n e d .  The 
f a c u l t y  a d v i s o r  s u rv e y  was c a l l e d  t h e  Survey o f  P e r c e p t i o n s  and  Expec­
t a t i o n s  (Freshman  F a c u l t y  A d v i s o r s ) . Each s u r v e y  c o n t a i n e d  b a s i c  
I n s t r u c t i o n s  f o r  t h e  r e s p o n d e n t ,  he m pgraph ic  d a t a  c o l l e c t e d  f o r  t h e  
a d v i s e e  s u rv e y  were d e t e r m i n e d  by a r e v i e w  o f  t h e  l i t e r a t u r e  a n d  by t h e  
s p e c i f i c  c h a r a c t e r i s t i c s  o£ the  C o l l e g e  o f  W i l l i a m  a n d  Mary p r o g r a m .
For  t h e  s t u d e n t  s u r v e y ,  t h e  d e m o g r a p h ic s  c o l l e c t e d  w e r e :  sex (m a le  o r
f e m a l e ) ,  r e s i d e n c e  h a l l  ( B a r r e t t ,  B o t e t o u r t ,  D uP on t ,  
H u n t / T y l e r / T a l i a f e r r u , J e f f e r s o n ,  o r  Y a t e s ) ,  a p p r o x i m a t e  number o f  
c o n t a c t s  w i t h  a d v i s o r  i n  h i s / h e r  o f f i c e ,  a v e r a g e  l e n g t h  o f  a d v i s i n g  
s e s s i o n s  ( In  m i n u t e s ) ,  i n t e n d e d  m a j o r  ( U n d e c id e d ,  H u m a n i t i e s ,  S o c i a l  
S c i e n c e s ,  S c i e n c e s / M a t h e m a t i c s ,  B u s i n e s s ,  E d u c a t i o n ) ,  t e a c h i n g  f i e l d  of  
a d v i s o r  ( H u m a n i t i e s ,  S o c i a l  S c i e n c e s ,  S c l e n c a a / M a t h e i n f l t i c s ,  Bun i n c s s ,  
E d u c a t i o n ) ,  and  a d v i s o r  name.
Dem ograph ic  d a t a  c o l l e c t e d  f o r  t h e  f a c u l t y  a d v i s o r s  were d e t e r m i n e d  
a l s o  by  t h e  l i t e r a t u r e  r e v i e w  and hy  t h e  s p e c i f i c  n e e d s  o f  t h e  i n s t i t u ­
t i o n ,  The d e m o g r a p h ic s  c o l l e c t e d  w a r e :  r e s i d e n c e  h a l l  a d v i s i n g  team 
( R u r r e t t ,  B o t e t o u r t ,  D uP on t ,  J e f f e r s o n ,  H u n t / T y l e r / T a l i a f  e r r o , o r  
Y a t e s ) ,  a v e r a g e  number o f  c o n t a c t s  w i t h  each  a d v i s e e  I n  o f f i c e ,  a v e r a g e  
number o f  c o n t a c t s  w i t h  e a c h  a d v i s e e  o u t s i d e  t h e  o f f i c e ,  a v e r a g e  l e n g t h  
o f  a d v i s i n g  s c a e i o n s  ( I n  m i n u t e s ) ,  t e a c h i n g  f i e l d  ( H u m a n i t i e s ,  S o c i a l  
S c i e n c e s ,  S c i e n c e s / M a t h e m a t i c s ,  B u s i n e s s ,  E d u c a t i o n ) ,  number  o f  
a d v i s e e s ,  and s e x  (male o r  f e m a l e ) .
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Each i n s t r u m e n t  u s e d  d L i k e r t - t y p e  s t a l i n g  w i t h  f o u r  f o r c e d - c h o i c e  
r e s p o n s e  c a t e g o r i e s  r a n g i n g  f rom S t r o n g l y  Agree  t o  S t r o n g l y  D i s a g r e e .  
N e g a t i v e l y  w orded  I t e m s  were r a ndom ly  d i s p e r s e d  t h r o u g h o u t  t h e  I n s t r u ­
ment  to  c o n t r o l  f o r  r e s p o n s e  b i a s .  W e i g h t s  f o r  a n s w e r s  on p o s i t i v e l y  
p h r a s e d  I t e m s  w e re :  S ^ S t r o n g l y  Agree* A-Agree*  2 - D l s a g r e e ,  and  l - S t r o n g l y  
D i s a g r e e .  W e ig h t s  f o r  an sw ers  on n e g a t i v e l y  p h r a s e d  I t e m s  we r e :  
1 - S t r a n g l y  A g r e e ,  ? * A g r e e ( ^ - D i s a g r e e ,  and  5 ~ S t r o n g l y  D i s a g r e e .  I t em s  
w h ic h  were l e f t  b l a n k  by a r e s p o n d e n t  w e r e  assumed  t o  i n d i c a t e  I n d e c i -  
s lv e n e s H  and  r e c e i v e d  a  w e i g h t  o f  t h r e e .
The s u r v e y  f o r  e a c h  type  o f  r e s p o n d e n t  I n c l u d e d  s i x t y  d e s c r i p t i v e  
s t a t e m e n t s  on  a d v i s o r  d u t i e s  o r  c h a r a c t e r 1 s t l e a . Each d e s c r i p t i v e  
s t a t e m e n t  was r e s p o n d e d  t o  t w i c e ;  on t h e  l e f t - h a n d  s i d e  o f  t h e  s t a t e m e n t  
t h e  r e s p o n d e n t  i n d i c a t e d  t h e  amount  o f  a g r e e m e n t  b e tw e en  t h e  s t a t e m e n t  
and  t h e  c u r r e n t  a d v i s o r  p e r f o r m a n c e ,  w h i l e  t h e  r e s p o n s e  on t h e  r i g h t  
a i d e  i n d i c a t e d  t h e  amount  n f  a g r e e m e n t  f o r  an  i d e a l  a d v i s o r .  The 
r e s p o n s e  f o r  t h e  c u r r e n t  a d v i s o r  i n d i c a t e d  t h e  r e s p o n d e n t ’ s  p e r c e p t i o n  
o f  t h e  a d v i s o r ' s  p e r f o r m a n c e  d u r i n g  t h e  1980-1981  a r p d e m ic  Academic 
Y e a r .  The r e s p o n s e  f o r  an i d e a l  a d v i s o r  I n d i c a t e d  t h e  r e s p o n d e n t ' s  
e x p e c t a t i o n  f o r  an I d e a l  a d v i s i n g  p r o g ra m .  The f o r m a t s  f o r  t h e  q u e s ­
t i o n n a i r e s  w e r e  a s  f o l l o w s :
FRESHMEN
T h i s  s t a t e m e n t  d e s c r i b e s T h i s  s t a t e m e n t  d e s c r i b e s
my CURRENT a d v i s o r my IDEAL a d v i s o r
a c c u r a t e l y : a c c u r a t e l y :
1. An a d v i s o r  s h o u l d  d i s c u s s
a l l  p o s s i b l e  ac ade m ic  o p t i o n s  w i t h  
me ( s t u d y  a b r o a d ,  p a a t i / t a i l ,  a u d i t
aununer s c h o o l*  e t c . )
73
FRESHMAN FACULTY ADVISORS
T h i s  s t a t e m e n t  d e s c r i b e s T h i s  s t a t e m e n t  d e s c r i b e s
my CURRENT p e r f o r m a n c e my c o n c e p t  uf  an IDEAL
a s  an a d v i s o r  a c c u r a t e l y : a d v i s o r  a c c u r a t e l y :
1,  An a d v i s o r  s h o u l d  d i s c u s s  a l l
p o s s i b l e  a c a d e m ic  o p t i o n s  w i t h
a d v i s e e s  ( s t u d y  a b r o a d ,  p a s s /
f a l l ,  a u d i t ,  summer s c h o o l
e t c , )
The p a r a l l e l  s u r v e y s  w e r e  d e s i g n e d  t o  t r e a s u r e  t h e  s l y  d i m e n s io n s  of  
a c a d e m i c  a d v i s i n g  wh ich  h a v e  b e e n  r e v i e w e d  I n  C h a p t e r  I v o r  academic 
p l a n n i n g  and  c o u r s e  s c h e d u l i n g ,  c a r e e r  p l a n n i n g ,  knowledge  of  academic 
r e g u l a t i o n s  and  o f  a v a i l a b l e  r e s o u r c e s ,  a s s i s t a n c e  i n  p e r s o n a l  d e v e l o p ­
m en t ,  d e v e l o p m e n t a l  a d v i s i n g  r e l a t i o n s h i p ,  and  a d v i s o r  s t y l e .
T w e l v e  I t e m s  were  u s e d  t o  m e a s u r e  t h e  d i m e n s io n  o f  academ ic  p l a n ­
n i n g  a n d  c o u r s e  s c h e d u l i n g .  The s u b s c a l e  f o r  c a r e e r  p l a n n i n g  was 
composed  o f  e i g h t  i t e m s .  Know ledge  of  a c a d e m ic  r e g u l a t i o n s  and o f  
a v a i l a b l e  r e  s o u r c e a  c o n t a i n e d  e i g h t  I t e m s .  E i g h t  i t e m s  m ea su red  the  
d i m e n s i o n  o f  a s s i s t a n c e  i n  p e r s o n a l  d e v e l o p m e n t .  D ev e lo p m e n ta l  a d v i s i n g  
r e l a t i o n s h i p  c o n s i s t e d  o f  t w e l v e  i t e m s  on  t h e  s u r v e y .  Twelve I tems  
m e a s u r e d  a d v i s o r  s t y l e .  The i t e m s  f o r  e a c h  d i m e n s i o n  a r e  shown in  
A ppe n d ix  C ,
The  S u r v e y  o f  P e r c e p t i o n e  a n d  E x p e c t a t i o n s  (F re shm en)  was g i v e n  t o  
a p i l o t  s a m p l e  c h o s e n  r a n d o m l y  f rom  t h e  s a m p l e  p o o l  t o  c h e c k  on t h e  
c l a r i t y  o f  t h e  I t e m s .  T h e  S u r v e y  o f  P e r c e p t i o n s  and E x p e c t a t i o n s  
( F r e s h m a n  F a c u l t y  A d v i s o r s )  v a s  a l s o  g i v e n  t o  a  p i l o t  sample  o f  50 
r a n d o m l y  c h o s e n  a d v i s o r s  f o r  t h e  f r e s h m a n  A d v i s i n g  Program .
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Validity and Reliability nf the Questionnaires
V a l i d i t y  f o r  t h e  s u r v e y s  was e s t a b l i s h e d  on  t h e  b a s i s  n f  c o n t e n t  
v a l i d i t y .  The q u e s t i o n n a i r e  I t e m s  w e r e  m o d i f i e d  i t e m s  f rom  s i x  q u e s ­
t i o n n a i r e s  u s e d  p r e v i o u s l y  by o t h e r  a u t h o r s .  A s e v e n t h  q u e s t i o n n a i r e ,  
w h i c h  was c o p y r i g h t e d ,  wet; u s e d  a s  a f u r t h e r  r e f e r e n c e  f o r  c o n t e n t  
r e p r e s e n t a t i v e n e s s .  I n  a d d i t i o n ,  t h e  s i x  d i m e n s i o n s  wh ich  t h e  I t e m s  
r e p r e s e n t  were  s e l e c t e d  on t h e  b a s i s  o f  an e x t e n s i v e  l i t e r a t u r e  r e v i e w .  
The r e l i a b i l i t y  o f  t h e  s u r v e y  I n s t r u m e n t s  was d e t e r m i n e d  by  t h e  u s e  
o f  a  s p i l t —h a l f  r e l i a b i l i t y  t e s t  w i t h  c o r r e c t i o n  hy th e  Spe n rm a n-B tcv t i  
F o r m u l a ,  The s u r v e y  I t e m s  w e r e  p a i r e d  b y  c o n t e n t  and t h e n  even-numbertret  
i t e m s  w e r e  r a n d o m ly  a s s i g n e d  a n  o r d e r  a s  even  i t e m s  on t h e  q u e s t i o n n a i r e  
and  o d d - n u m b e r e d  i t e m s  w e r e  t r e a t e d  s i m i l a r l y .  F o r  t h e  p i l o t  s t u d i e s ,  
t h e  f o l l o w i n g  r e l i a b i l i t y  c o e f f i c i e n t s  were  a c h i e v e d  a f t e r  c o r r e c t i o n  by 
t h e  Spearmrtn-Brown F a r m n l e t  A d v i s e e  P e r c e p t i o n s  0 . 9 7 4 ,  A d v i s e e  E x p e c ­
t a t i o n s  0 , 9 4 7 ,  F a c u l t y  A d v i s o r  P e r c e p t i o n s  0 . 9 4 2 ,  and F a c u l t y  A d v i s o r  
E x p e c t a t i o n s  0 , 9 2 5 ,  F o r  t h e  m ain  s t u d i e s ,  t h e  f o l l o w i n g  r e l i a b i l i t y  
c o e f f i c i e n t s  w e r e  a c h i e v e d  a f t e r  c o r r e c t i o n  by t h e  S p e a n a a n - B r r w n  
F o r m u l a : A d v i s e e  P e r c e p t i o n s  0 , 9 5 1 ,  A d v i s e e  E x p e c t a t i o n s  C.&93,  F a c u l t y
A d v i s o r  P e r c e p t i o n s  0 , 8 6 0 ,  and F a c u l t y  A d v i s o r  E x p e c t a t i o n s  0 , 8 4 1 .
S t a t i s t i c a l  H y p o t h e s e s
Each  o f  t h e  r e s e a r c h  h y p o t h e s e s  l i s t e d  i n  C h a p t e r  One w i l l  be 
r e s t a t e d  h e r e  w i t h  i t s  r e l a t e d  s t a t i s t i c a l  h y p o t h e s e s .
R e s e a r c h  H y p o t h e s i s  1. T h e r e  I s  n o  s i g n i f i c a n t  d i f f e r e n c e  b e tw e e n  
a d v i s e e  and  a d v i s o r  p e r c e p t i o n s  o f  t h e  1980-1981  Freshman A d v i s i n g  
P r o g r a m ,
S t a t i s t i c a l  H y p o t h e s e s  l a  t h r o u g h  I f .  The r e s e a r c h  h y p o t h e s i s
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i s  s t a t e d  f o r  e a c h  of  t h e  s i x  d i m e n s io n s  o f  academ ic  a d v i s i n g .
R e s e a r c h  H y p o t h e s i s  2 . There its no s i g n i f i c a n t  d i f f e r e n c e  b e tw e en  
a d v i s e e  and  a d v i s o r  e x p e c t a t i o n s  f o r  an I d e a l  f r e s h m a n  a d v i s i n g  p r o g ra m .
S t a t i s t i c a l  H y p o th e s e s  2a  t h r o u g h  2 f , The r e s e a t c h  h y p o t h e s i s  
i s  s t a t e d  f o r  e a c h  of t h e  s i x  d l n e n s i o n s  o f  academ ic  a d v i s i n g .
R e s e a r c h  H y p o t h e s i s  3 .  There i s  no s i g n i f i c a n t  d i f f e r e n c e  be tw e en  
a d v i s e e  and  a d v i s o r  s a t i s f a c t i o n  w i t h  t h e  1980-1981 Freshman  A d v i s i n g  
P r o g ra m .
S t a t i s t i c a l  H y p o th e s e s  3a t h r o u g h  31. The r e s e a r c h  h y p o t h e s i s  
i s  s t a t e d  f o r  e a c h  of t h e  s i x  d i m e n s i o n s  o f  academ ic  a d v i s i n g .
R e s e a r c h  H y p o t h e s i s  4 .  There  i s  no s i g n i f i c a n t  d i f f e r e n c e  b e tw e en  
m a le  and  f e m a le  a d v i s e e  p e r c e p t i o n s  o f  t h e  19B0-198)  Freshman A d v i s i n g  
P r o g ra m .
S t a t i s t i c a l  H y p o th e s e s  4 a  t h r o u g h  4 f .  The  r e s e a r c h  h y p o t h e s i s  
i s  s t a t e d  f o r  e a c h  o f  t h e  s i x  d i m e n s i o n s  o f  academ ic  a d v i s i n g .
R e s e a r c h  H y p o t h e s i s  5 .  There  i s  no s i g n i f i c a n t  d i f f e r e n c e  b e tw e e n  
m a le  and  f e m a le  a d v i s e e  e x p e c t a t i o n s  f o r  an  i d e a l  f r e s h m a n  a d v i s i n g  
p r o g r a m .
S t a t i s t i c a l  H y p o th e s e s  5a  t h r o u g h  51. The  r e s e a r c h  h y p o t h e s i s  
i s  s t a t e d  f o r  e a c h  of  t h e  s i x  d i m e n s io n s  o f  ac ade m ic  a d v i s i n g .
R e s e a r c h  h y p o t h e s i s  6 .  The re  i s  no  s i g n i f i c a n t  d i f f e r e n c e  b e tw e e n  
m a le  and  f e m a le  a d v i s e e  s a t i p f a c t i o n  w i t h  the  1 9 8 0 -1981  Freshman A d v i s ­
i n g  P r o g r a m ,
S t a t i s t i c a l  H y p o th e s e s  fin t h r o u g h  6 f .  T h e  r e s e a r c h  h y p o t h e s i s  
l e  s t a t e d  f o r  e a c h  of  t h e  s i x  d i m e n s io n s  o f  academic  a d v i s i n g .
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R e s e a rc h  H y p o t h e s i s  7 ,  T h e re  ) p  n o  s i g n i f i c a n t  r e l a t i o n s h i p  
b e tw e e n  th e  a p p r o x i m a t e  l u m b e r  of  c o n t a c t s  i n  t h e  a d v i s o r ’ s o f f i c e  and 
a d v i s e e  s a t i s f a c t i o n  w i t h  t h e  1980-1981 F r e s h m a n  A d v i s in g  P rog ram .
S t a t i s t i c a l  H y p o t h e s e s  7a t h r o u g h  7 f .  The r e s e a r c h  h y p o t h e s i s  
I s  s t a t e d  f o r  e a ch  o f  t h e  s i x  d i m e n s i o n s  o f  a c a d e m ic  a d v i s i n g .
R e s e a rc h  H y p o t h e s i s  8 .  T he re  i s  no s i g n i f i c a n t  d i f f e r e n c e  between  
m ale  and fem a le  a d v i s e e s  on  t h e  r e l a t i o n s h i p  b e tw e e n  th e  a p p r o x i m a t e  
number o f  c o n t a c t s  In t h e  a d v i s o r ' s  o f f i c e  a n d  a d v i s e e  s a t i s f a c t i o n  w i t h  
t h e  I960-1961 Freshman A d v i s i n g  Program,
S t a t i s t i c a l  H y p o th e s e s  da t h ro u g h  B f .  The r e s e a r c h  h y p o t h e s i s  
i s  s t a t e d  f o r  ea ch  o f  t h e  s i>  d i m e n s i o n s  of  a c a d e m i c  a d v i s i n g .
R e s e a rc h  H y p o t h e s i s  9 .  T h e re  I s  no s i g n  I f l e a n t  r e l a t i o n s h i p  
b e tw e e n  a v e r a g e  l e n g t h  o f  a d v i s i n g  s e s s i o n s  a n d  a d v i s e e  s a t i s f a c t i o n  
w i t h  t h e  19B0-19BI Freshman A d v i s i n g  Program .
S t a t i s t i c s !  H y p o t h e s e s  9a t h r o u g h  9 f .  The r e s e a r c h  h y p o t h e s i s  
i s  s t a t e d  f o r  e a c h  o f  t h e  s i x  d i m e n s i o n s  of  a c a d e m ic  a d v i s i n g .
R e s e a r c h  H y p o t h e s i s  10,  T h e re  i s  no s i g n i f i c a n t  d i f f e r e n c e  between  
m ale  and female  a d v i s e e s  on t h e  r e l a t i o n s h i p  b e tw e e n  a v e r a g e  l e n g t h  of  
a d v i s i n g  s e s s i o n s  and a d v i s e e  s a t i s f a c t i o n  w i t h  t h e  1980-1981 Freshman 
A d v i s i n g  Program.
S t a t i s t i c a l  H y p o t h e s e s  10a t h r o u g h  l O f .  The r e s e a r c h  
h y p o t h e s i s  i s  s t a t e d  f o r  e a c h  o f  t h e  s i x  d i m e n s i o n s  of  
academ ic  a d v i s i n g .
R e s e a r c h  H y p o t h e s i s  11, There  i e  no s i g n i f i c a n t  d i f f e r e n c e  be tween  
f i e l d - c o n g r u e n t  a d v i s e e  and f i s l d - i n c o n g r u e n t  a d v i s e e  s a t i s f a c t i o n  w i t h  
t h e  1960-1981 Freshman A d v i s i n g  Program,
S t a t i s t i c a l  H y p o t h e s e s  11a t h r o u g h  I l f .  The r e s e a r c h
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h y p o t h e s i s  I s  s t a t e d  f o r  e a c h  o f  t h e  s i x  d i m e n s i o n s  of 
academic  a d v i s i n g .
R e s e a r c h  H y p o t h e s i s  12 .  The ra  I s  no s i g n i f i c a n t  r e l a t i o n s h i p  
b e tw e e n  r e s i d e n c e  h a l l  a s s i g n m e n t  and  a d v i s e e  s a t i s f a c t i o n  w i t h  t h e  
1980-19B1 Freshman  A d v i s i n g  P r o g ra m .
S t a t i s t i c a l  h y p o t h e s e s  12a t h r o u g h  1 2 f .  The r e s e a r c h  
h y p o t h e s i s  i s  s t a t e d  f o r  e a c h  o f  t h e  s i x  d i m e n s i o n s  o f  a c a d e m ic  
a d v i s i n g .
R e s e a r c h  H y p o t h e s i s  13.  T h e r e  I s  no s i g n i f i c a n t  r e l a t i o n s h i p  
b e tw e e n  a d v i s o r  t e a c h i n g  f i e l d  and a d v i s o r  s a t i s f a c t i o n  w i t h  t h e  
1980-1981 Freshman  A d v i s i n g  P r o g ra m .
S t a t i s t i c a l  H y p o t h e s i s  13a t h r o u g h  1 3 f .  The r e s e a r c h  
h y p o t h e s i s  l a  s t a t e d  f o r  e a c h  o f  t h e  s i x  d i m e n s i o n s  of 
a c ade m ic  a d v i s i n g .
A n a l y s i s  o f  R e s u l t s
A a e r i e s  o f  c a l c u l a t i o n s  was made f o r  a d v i s e e s  and f o r  a d v i s o r s  a s  
s e p a r a t e  g r o u p s .  Each g r o u p  was e x a m in ed  on t h e  s i x  d i m e n s i o n s  o f  
Academic a d v i s i n g  w h ic h  h a v e  b e e n  e x p l a i n e d  p r e v i o u s l y ;  any  a b b r e v i a t e d  
name f o r  t h e  d i m e n s i o n ,  a s  u s e d  In t h e  a n a l y s i s  o f  r e s u l t s  t a b l e s ,  i s  
g i v e n  tn  p a r e n t h e s e s  b e lo w ,  See  Appendix C f o r  more d e t a i l s  on t h e  
q u e s t i o n n a i r e  i t e m s  f o r  e a c h  d i m e n s i o n .  The c a l c u l a t i o n s  made w e r e ;  
P e r c e p t i o n  S c o r e s ;  b a s e d  on t h e  a n s w e r s  c o r r e s p o n d i n g  t o  
p e r c e p t i o n s  o f  t h e  1 9 8 0 - 1961 F reshm an  A d v i s i n g  Program.
1) Academic P l a n n i n g  and C o u r s e  S c h e d u l i n g  (Academic P l a n n i n g )
-  sum o f  t h e  s c o r e s  on q u e s t i o n n a i r e  i t e m s  1,  3 ,  4 ,  10, 11,
24 ,  30,  3 7 .  4 1 ,  5 4 ,  5 5 ,  and  59.
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2)  C a r e e r  P l a n n l n g - s u m  n f  t h e  s c o r e s  on q u e s t i o n n a i r e  I t e m s  6 ,  
15 ,  16 ,  2 6 ,  39 ,  4 7 ,  51 .  and  5 8 .
3)  K now ledge  o f  Academ ic  R e g u l a t i o n s  a n d  o f  A v a i l a b l e  
R e s o u r c e s  (k n o w le d g e ) - s u n s  Qf  t h e  s c o r e s  on q u e s t i o n n a i r e  i t e m s  
5 ,  12 ,  2 0 ,  27 ,  2 8 ,  3 1 ,  3 3 ,  a n d  6 0 .
4 )  A s s i s t a n c e  I n  P e r s o n a l  D e v e l o p m e n t  ( P e r s o n a l  
D e v e l o p m e n t ) ■mtm n f  t h e  s c o r e s  on q u e s t i o n n a i r e  I t e m s  18 .  2 3 ,  
3 4 ,  3 5 ,  4 3 ,  45 ,  5 2 ,  and  5 3 .
5)  D e v e l o p m e n t a l  A d v i s i n g  R e l a t i o n s h i p  ( D e v e l o p m e n t a l  
A d v l s l n g ) “ sum o f  t h e  s c o r e s  on q u e s t i o n n a i r e  i t e m s  7 ,  9 ,  14,  
2 1 ,  36 ,  3 8 ,  4 3 ,  4 4 ,  4 6 ,  4 9 ,  5 0 ,  and  5 7 ,
6)  A d v i s o r  S t y l e - ruth o f  t h e  s c o r e s  on q u e s t i o n n a i r e  I t e m s  2 ,
B, 13 ,  17 ,  19 ,  22 ,  25 ,  29 ,  3 2 ,  40 ,  4 8 ,  and  56 .
7)  T o t a l  P e r c e p t i o n  S c o r e - s u ra  o f  t h e s e  s c o r e s  o n  q u e s t i o n n a i r e  
i t e m s  1 t h r o u g h  6 0 .
E x p e c t a t i o n  S c o r e s "  b a a e d  on t h e  a n s w e r s  c o r r e s p o n d i n g  t o  e x p e c t a t i o n s  
f o r  a n  i d e a l  f r e s h m a n  a d v i s i n g  p r o g r a m .
1)  A c a d e m ic  P l a n n i n g  a n d  C o u r s e  S c h e d u l i n g  (Academ ic  P l a n n i n g ) - s u m  
o f  t h e  s c o r e s  on q u e s t i o n n a i r e  i t e m s  1 , 3 ,  4 ,  1(1. 1 1 , 2 4 ,  30 ,  3 7 ,  
4 1 ,  5 4 ,  5 5 ,  a n d  59.
2) C a r e e r  P l a n n i n g - s u m  o f  t h e  s c o r e s  on q u e s t i o n n a i r e  I t e m s  6 ,  15 ,  
16 ,  2 6 ,  3 9 ,  4 7 ,  5 1 ,  a n d  5 0 .
3) K n o w le dge  o f  Academic  R e g u l a t i o n s  and o f  A v a i l a b l e  R e s o u r c e s  
( K n n w l e d g e ) - s u m  o f  t h e  s c o r e s  on q u e s t i o n n a i r e  i t e m s  5 ,  12 ,  2 0 ,  27,  
2 0 ,  3 L , 3 3 .  and  60 .
4 )  A s s i s t a n c e  i n  P e r s o n a l  D e ve lopm e n t  ( P e r s o n a l  D e v e l o p m e n t ) - s u n  of 
t h e  s c o r e s  on q u e s t i o n n a i r e  I t e m s  18 ,  23 ,  3 4 ,  35 ,  4 2 ,  4 5 ,  52 ,  an d
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5 3 ,
5)  D e v e l o p m e n t a l  A d v i s i n g  R e l a t i o n s h i p  ( D e v e l o p m e n t a l  A d v i s i n g ) - s u m  
o f  t h e  s c o r e s  on  q u e s t i o n n a i r e  i t e m s  7 ,  9> 1 4 ,  2 1 ,  3 6 ,  36 ,  4 3 ,  4 4 ,  
46 ,  4 9 ,  50 ,  and  57 ,
6)  A d v i s o r  S t y l e - s u m  of  t h e  s c o r e s  o n  q u e s t i o n n a i r e  i t e m *  2 ,  ft, 13 ,  
17, 19,  2 2 ,  25,  29 ,  3 2 ,  4 0 ,  4B, a n d  56 .
7) T o t a l  E x p e c t a t i o n  S c a r e - s u n  of  t h e s e  s c o r e s  on q u e s t i o n n a i r e  
I t e m s  1 t h r o u g h  6 0 .  100% S a t l s f a c t i o n - 0  .
S a t i s f a c t i o n  S c o r e s :  b a s e d  on t h e  a n s w e r s  c o r r e s p o n d i n g  t o  e x p e c t a t i o n s
f o r  an I d e a l  f r e s h m a n  a d v i s i n g  p r o g ra m  m i n u s  t h e  a t iuw ers  c o r r e s p o n d i n g  
t o  p e r c e p t i o n s  o f  t h e  19BQ-1981 F re sh m a n  A d v i s i n g  P r o g r a m .
1) Academic P l a n n i n g  and  C o u r s e  S c h e d u l i n g  ( A c a d e m ic  
F l a n n l n g ) " e y p e c t a t l o n  s c o r e  m inus  p e r c e p t i o n  s c o r e  on  q u e s t i o n n a i r e  
i t e m s  1, 3 ,  4 ,  10 ,  i l ,  2 4 ,  30 .  37 ,  4 1 .  54 ,  5 5 ,  and  5 9 .
2} C a r e e r  P l a n n l n g " e x p e c t a t l o T t  s c o r e  m inus  p e r c e p t i o n  s c o r e  on 
q u e s t i o n n a i r e  i t e m s  6 ,  15 ,  16, 26 ,  3 9 ,  4 7 ,  5 1 ,  and  5H.
3) Knowledge  o f  Academic  R e g u l a t i o n s  and  o f  A v a i l a b l e  R e s o u r c e s  
( K n o w l e d g e ) " e x p e c t a t i o n  s c o r e  m in u s  p e r c e p t i o n  s c o r e  on 
q u e s t i o n n a i r e  i t e m s  5 ,  1.2, 2 0 ,  27 ,  2B,  3 1 ,  3 3 ,  a n d  6 0 .
4) A s s i s t a n c e  i n  P e r s o n a l  D e v e l o p m e n t  ( P e r s o n a l  
D e v e l o p m e n t ) " e x p e c t a t i o n  s c o r e  m i n u s  p e r c e p t i o n  s c o r e  on 
q u e s t i o n n a i r e  I t e m s  18, 2 3 ,  34 ,  3 5 ,  4 2 ,  4 5 ,  5 2 ,  a n d  5 3 .
5) D e v e l o p m e n t a l  A d v i s i n g  R e l a t i o n s h i p  ( D e v e l o p m e n t a l
A d v i B i n s ) “ e x p e c t a t i o n  s c o r e  minus p e r c e p t i o n  s c o r e  on  q u e s t i o n n a i r e  
i t e m s  7 ,  9 ,  14, 21 .  3 6 ,  3B,  4 3 ,  4 6 ,  4 9 ,  50 ,  a n d  5 7 .
6) A d v i s o r  S t y l e _ e x p e r t a t i c m  s c o r e  m in u s  p e r c e p t i o n  s c o r e  on
0 0
q u e s t i o n n a i r e  Items 2,  8 ,  13,  17,  19,  1 2 , 25,  29,  32,  60,  68,  and 
56.
7) T o t a l  S a t i s f a c t i o n  S c o t e - a u t t  o f  t h e s e  nco reB  on  q u e s t i o n n a i r e  
I t e m s  1 t h r o u g h  6 0 .
The t h i r t e e n  r e s e a r c h  h y p o t h e s e s  s t a t e d  I n  t h e  p r e v i o u s  s e c t i o n  
w e r e  e a ch  exam ined  on t h e  s i x  d i m e n s i o n s  o f  a c a d e m ic  a d v i s i n g  In  t h e  
c o r r e s p o n d i n g  s t a t i s t i c a l  h y p o t h e s e s .  A s e r i e s  o f  s t a t i s t i c s ]  t e s t s  was 
u t i l i z e d  to  exam ine  t h e  r e l a t i o n s h i p s  p r e s e n t .  A l l  s t a t i s t i c a l  t e s t s  
were  c o m p l e t e d  t h r o u g h  u se  o f  t h e  S t a t i s t i c a l  P a c k a g e  f o r  t h e  S o c i a l  
S c i e n c e s  ( N l e ,  H u l l ,  J e n k i n s ,  F t e i n b r e n n e r ,  & P e n t ,  1975)  on an  IBM 
37158 c o m p u t e r .
11 e n e s r c h  H y p o t h e s e s  One t h r o u g h  T h re e
R e s e a r c h  h y p o t h e s e s  one  t h r o u g h  t h r e e  e x a m in e  t h e  d i f f e r e n c e s  
b e tw e en  t h e  a d v i s e e  and  a d v i s o r  g r o u p s .  The t h r e e  h y p o t h e s e s  examine 
t h e  p e r c e p t i o n s  o f  t h e  1980-1981 F reshm an  A d v i s i n g  P rog ram ,  t h e  e x p e c ­
t a t i o n s  o f  a n  i d e a l  f r e s h m a n  a d v i s i n g  p r o g ra m ,  and  s a t i s f a c t i o n  w i t h  t h e  
] 9 8 0 - 1 9B1 F reshm an  A d v i s i n g  P r o g ra m ,  r e s p e c t i v e l y .  T e s t i n g  t h e s e  
h y p o t h e s e s  began  hy l o o k i n g  a t  e a c h  d i f f e r e n c e  a l o n g  t h e  s i x  d i m e n s i o n s  
of  a c a d e m ic  a d v i s i n g .  The T - T e s t  o f  Means was u s e d  to  compare a d v i s e e s  
and  a d v i s o r s  on e a c h  a s p e c t  o f  d i f f e r e n c e .
R e s e a r c h  H y p o t h e s e s  F our  t h r o u g h  S i x
R e s e a r c h  h y p o t h e s e s  f o u r  t h r o u g h  b1x exam ine  t h e  d i f f e r e n c e s  
b e tw e en  male  and  f e m a l e  a d v i s e e s .  H y p o t h e s i s  f o u r  e x a m in e s  p e r c e p t i o n s  
o f  t h e  19BP-1981 Freshman  A d v i s i n g  P rog ram ;  h y p o t h e s i s  f i v e  exam ines  
e x p e c t a t i o n s  f o r  an  i d e a l  f r e s h m a n  a d v i s i n g  p r o g ra m ;  h y p o t h e s i s  s i x  
e x a m i n e s  s n t i s f a c t i o n  w i t h  t h e  1980-19B1 Freshman A d v i s i n g  P rogram . 
A n a l y s i s  b e g a n  by d i v i d i n g  t h e  a d v i s e e  sample  i n t o  two s u b g r o u p s  ba s ed
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on s e x .  A n a l y s i s  vsb t h e n  p e r f o r m e d  f o r  e a c h  h y p o t h e s i s  on (He s i x  
d i m e n s i o n s  o f  a c a d e m ic  a d v i s i n g .  The T - T e s t  o f  Means was u se d  t o  
examine  d i f f e r e n c e s  b e t w e e n  m a l e  and f e m a l e  a d v i s e e s  f o r  ea ch  r e s e a r c h  
h y p o t h e s i s  and  I t s  r e l a t e d  s t a t i s t i c a l  h y p o t h e s e s .
R e s e a r c h  H y p o t h e s i s  S e v e n
The  r e l a t i o n s h i p  b e t w e e n  a p p r o x i m a t e  number  o f  c o n t a c t s  I n  the  
a d v i s o r ' s  o f f i c e  and  a d v i s e e  s a t i s f a c t i o n  w i t h  t h e  1980-19B1 Freshman  
A d v i s i n g  P r o g ra m  I s  e x a m i n e d  I n  r e s e a r c h  h y p o t h e s i s  s e v e n .  A n a l y s i s  was 
begun by d i v i d i n g  t h e  a d v i s e e s  I n t o  t h o s e  who h a d  one c o n t a c t  and t h o s e  
who had more  t h a n  one c o n t a c t .  P e a r s o n  C o r r e l a t i o n  C o e f f i c i e n t s  were  
c a l c u l a t e d  f o r  ea ch  s u b g r o u p  o f  a d v i s e e s  on t h e  a l x  d i m e n s i o n s  o f  
a c ad e m ic  a d v i s i n g  t o  d e t e r m i n e  t h e  r e l a t i o n s h i p  b e tw e e n  a p p r o x i m a t e  
number o f  c o n t a c t s  and  s a t i s f a c t i o n ,
R e s e a r c h  H y p o t h e s i s  E i g h t
R e s e a r c h  h y p o t h e s i s  e i g h t  e x a m i n e s  t h e  d i f f e r e n c e  b e tw e e n  m ale  an d  
f em a le  a d v i s e e s  on t h e  r e l a t i o n s h i p  b e t w e e n  t h e  a p p r o x i m a t e  number  o f  
c o n t a c t s  I n  t h e  a d v i s o r ' s  o f f i c e  and a d v i s e e  s a t i s f a c t i o n  w i t h  t h e  
1960-1981 F re sh m a n  A d v i s i n g  P r o g r a m .  A n a l y s i s  was b e g u n  by d i v i d i n g  
a d v i s e e s  I n t o  two s u b g r o u p s  b a s e d  on s e x .  Then t h e s e  s u b g r o u p s  were  
d i v i d e d  i n t o  t h o s e  a d v i s e e s  h a v i n g  one c o n t a c t  anil t h o s e  a d v i s e e s  h a v l  r e  
more t h a n  one  c o n t a c t .  A P e a r s o n  C o r r e l a t i o n  C o e f f i c i e n t  was d e t e r m i n e d  
f o r  e a c h  o f  t h e  a d v i s i n g  d i m e n s i o n s  f o r  e a c h  s u b g r o u p .  Then a F i s h e r  r  
t o  t  T r a n s f o r m a t i o n ,  a e  d e s c r i b e d  by Hays  and W i n k l e r  ( 1 9 7 0 ) ,  was 
c a l c u l a t e d  by  h a n d  f o r  e a c h  P e a r s o n  C o r r e l a t i o n  C o e f f i c i e n t  t o  d e t e r m i n e  
t h e  d i f f e r e n c e s  b e tw e e n  m a l e  a n d  f e m a le  a d v i s e e s .
Research  H y p o t h e s i s  Wine
The r e l a t i o n s h i p  b e t w e e n  a v e r a g e  L e n g th  o f  a d v i s i n g  s e s s i o n s  and  
a d v i s e e  s a t i s f a c t i o n  w i t h  t h e  1980-1981 Freshm an  A d v i s i n g  Program I s
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e x a m in ed  i n  r e s e a r c h  h y p o t h e s i s  n i n e .  P e a r b o h  C o r r e l a t i o n  C o e f f i c i e n t s  
v e r e  c a l c u l a t e d  f o r  e a c h  o f  t h e  s i x  a d v i s i n g  d i m e n s i o n s  t o  exam ine  t h e  
r e l a t i o n s h i p s  p r e s e n t .
R e s e a r c h  H y p o t h e s i s  Ten
R e s e a r c h  h y p o t h e s i s  t e n  e xa m ines  t h e  d i f f e r e n c e  b e tw e e n  m a le  and  
f e m a l e  a d v i s e e s  on t h e  r e l a t i o n s h i p  b e tw e e n  a v e r a g e  l e n g t h  o f  a d v i s i n g  
s e s s i o n s  and a d v i s e e  s a t i s f a c t i o n  w i t h  t h e  1980-1981  Freshman  A d v i s i n g  
P r o g ra m .  A n a l y s i s  began  by d i v i d i n g  t h e  a d v i s e e s  i n t o  male  and f em a le  
s u b g r o u p s .  Next  a  P e a r s o n  C o r r e l a t i o n  C o e f f i c i e n t  was c a l c u l a t e d  f o r  
e a c h  o f  t h e  s i x  d i m e n s i o n s  o f  a c ade m ic  a d v i s i n g  f o r  e a ch  s u b g r o u p .  
F i n a l l y ,  a  F i s h e r  r  t o  Z t r a n s f o r m a t i o n  v a n  h a n d  c a l c u l a t e d  foT e a c h  
P e a r s o n  C o r r e l a t i o n  C o e f f i c i e n t  to  d e t e r m i n e  t h e  d i f f e r e n c e s  f o r  male  
and  f e m a le  a d v i s e e s .
R e s e a r c h  H y p o t h e e l s  E l e v e n
The d i f f e r e n c e  b e tw e e n  c o n g ru e n c e  o f  a n  a d v i s e e  m a jo r  and  a d v i s o r  
t e a c h i n g  f i e l d  and a d v i s e e  s a t i s f a c t i o n  w i t h  t h e  19BO-19S1 Freshman 
A d v i s i n g  P rogram  i s  exam ined  I n  r e s e a r c h  h y p o t h e s i s  e l e v e n .  C a l c u l a t i o n  
b e g a n  w i t h  d i v i d i n g  t h e  a d v i s e e  group I n t o  f i e l d - c o n g r u e n t  and 
f l e l d - l n c o n g r u e n t  s u b g r o u p s .  Then a T - T e s t  o f  Means was c a l c u l a t e d  f o r  
e a c h  o f  t h e  s i x  academ ic  d i m e n s i o n s  f o r  e a c h  s u b g r o u p  t o  d e t e r m i n e  t h e  
d i f f e r e n c e  b e tw e en  c o n g r u e n t  and n o n - c o n g r u e n t  g r o u p s  on s a t i s f a c t i o n .  
R e s e a r c h  H y p o t h e s i s  Twelve
R e s e a r c h  h y p o t h e s i s  t w e l v e  e xa m ines  a d v i s e e  s a t i s f a c t i o n  w i t h  t h e  
L98Q-19B1 Freshman  A d v i s i n g  P rogram on t h e  v a r i a b l e  o f  a d v i s e e  r e s i d e n c e  
h a l l  a s s i g n m e n t .  The h y p o t h e s i s  was a n a l y s e d  t h r o u g h  One-Way A n a l y s i s  
o f  V a r i a n c e .  I n  h y p o t h e s i s  t w e l v e ,  c a l c u l a t i o n  was begun  by d i v i d i n g  
a d v i s e e s  i n t o  s i x  r e s i d e n c e  h a l l  g r o u p s  r e p r e s e n t i n g  t h e  s i x  a d v i s i n g  
t e a m s .  One-Way A n a l y s i s  o f  V a r i a n c e  c a l c u l a t e d  t h e  r e l a t i o n s h i p  b e tw e e n
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t h e s e  r e s i d e n c e  h a l l  t eam s  a n d  a d v i s e e  s a t i s f a c t i o n .
R e s e a r c h  h y p o t h e s i s  T h i r t e e n
I n  r e s e a r c h  h y p o t h e s i s  t h i r t e e n ,  t h e  r e l a t i o n s h i p  b e t w e e n  a d v i s o r  
t e a c h i n g  f i e l d  and a d v i s o r  s a t i s f a c t i o n  w i t h  t h e  1980-198L F r e s h m a n  
A d v i s i n g  P r o g r a m  I s  e x a m i n e d .  C a l c u l a t i o n  was b e g u n  by d i v i d i n g  a d v i ­
s o r s  i n t o  f i v e  s u b g r o u p s  b a s e d  on a d v i s o r  f i e l d .  B e c a u s e  o f  t h e  l i m i t e d  
r e s p o n s e  f rom  a d v i s o r s  I n  t h e  b u s i n e s s  and  e d u c a t i o n  f i e l d s ,  t h e s e  
f i e l d s  w e r e  e x c l u d e d  I n  one d a t a  s e t .  One-Way A n a l y s i s  o f  V a r i a n c e  w as  
c a l c u l a t e d  t o  d e t e r m i n e  t h e  r e l a t i o n s h i p  on e a c h  o f  t h e  s i x  a c a d e m i c  
a d v i s i n g  d i m e n s i o n s  b e t w e e n  a d v i s o r  t e a c h i n g  f i e l d  and  a d v i s o r  s a t i s f a c ­
t i o n .
Ov« rv le w
T h i s  c h a p t e r  h a s  d i s c u s s e d  th e  s a m p l in g  p r o c e d u r e s ,  q u e s t i o n n a i r e s  
u s e d ,  v a l i d i t y  and r e l i a b i l i t y ,  s t a t i s t i c a l  h y p o t h e s e s ,  and a n a l y s i s  o f  
r e s u l t s .  C h a p t e r  F o u r  w i l l  d i s c u s s  i n  d e t a i l  t h e  s t a t i s t i c a l  t e s t  
r e s u l t s  a n d  th e  n u l l  h y p o t h e s e s .  C h a p t e r  F ive  w i l l  d i s c u s s  c o n c l u s i o n s  
and w i l l  s u g g e s t  u r e a s  f o r  f u r t h e r  s t u d y .
C h a p ter  Four
A n a l y s i s  o f  R e s u l t s
The r e s u l t s  o f  t h e  s t a t i s t i c a l  a n a l y s e s  w hich  were d e s c r i b e d  in  
C hap te r  Three  a r e  d i s c u s s e d  In  t h l a  c h a p t e r .  The f i n d i n g s  f u r  each  
s t a t i s t i c a l  h y p o t h e s i s  e r e  p r e s e n t e d ,  and th e n  a d i s c u s s i o n  o f  t h e s e  
r e s u l t s  c o n c l u d e s  t h e  c h a p t e r .
S t a t i s t i c a l  H y p o t h e s e s  1 t h r o u g h  13 
S t a t i s t i c a l  H y p o t h e s e s  l a  t h r o u g h  J f
In  r e s e a r c h  h y p o t h e s i s  one and  i t s  r e l a t e d  s t a t i s t i c a l  h y p o t h e s e s ,  
t h e  d i f f e r e n c e  In  t h e  p e r c e p t i o n *  o f  t h e  1960-1981 Freshman  A d v i s i n g  
Program f o r  a d v i s o r s  and  a d v i s e e s  wae exam ined  f o r  e a c h  o f  t h e  s i x  
d i m e n s i o n s  o f  a c a d e m ic  a d v i s i n g :
HI ( N u l l )  —  T h e r e  i  k no s i g n i f i c a n t  d i f f e r e n c e  b e tw e en  a d v i s e e  and 
a d v i s o r  p e r c e p t i o n s  of t h e  1980-1981  F reshm an  A d v i s i n g  P r o g r a m .
The t e a t  u s e d  f o r  t h i s  h y p o t h e s i s  was  t h e  T - T e s t  o f  Means .  The d u t a  
i n c l u d e d  438 a d v i s e e s  and 42 a d v i s o r s *  The r e s u l t s  o f  t h e  a n a l y s i s  a r e  
i n d i c a t e d  i n  T a b l e  1.
I n s e r t  T a b l e  I Here
As shown I n  T a b l e  1, s i x  o f  t h e  s e v e n  r e s u l t s  were  s i g n i f i c a n t  a 
t h e  p c *01 l e v e l .  T h i s  i n d i c a t e s  r e j e c t i o n  o f  t h e  n u l l  h y p o t h e s e s  f o r  
t h e  d i m e n s i o n s  o f  Academic P l a n n i n g  and  C o u r s e  S c h e d u l i n g  (Academic 
P l a n n i n g ) ,  Knowledge o f  Academic R e g u l a t i o n s  and  o f  A v a i l a b l e  R e s o u r c e s
H4
8 5
TABLE 1
R e s u l t s  o f  T - T e e t  A n a l y s i s  f o r  A d v is e e  and
A d v i s o r  P e r c e p t i o n *  o f  t h e  1 9 8 0 -1 9 8 1  Freshman A d v i s i n g  Program
Type  o f  P e r c e p t i o n  
S c o r e
Means f<j>r 
A d v i s o r
Means f o £  
A d v i s e e s
T -V a lu e
Academic  P l a n n i n g 3 .5 2 5 8 2 .8 7 5 2 8 , 5 3 * *
C a r e e r  P l a n n i n g 2 ,9 0 4 8 2 .8 5 4 5 0 . 4 9
Know le dge 4 . 1 4 8 8 3 .4697 5 .8 3 * *
P e r s o n a l  D e v e l o p m e n t 3 ,2 3 8 1 2 .6681 4 ,0 4 * *
D e v e l o p m e n t a l  A d v i s i n g 3 .2 8 3 7 2 .9507 4 ,0 5 * *
A d v i s o r  S t y l e 3 ,7 2 6 2 3 .0 8 8 1 6 . 6 9 * *
T o t a l  P e r c e p t i o n 3 .4 7 1 2 2 ,9 8 4 4 6 . 6 8 * *
N o t e ,  K e e n  v a l u e s  r a n g e  f rom 1 t o  5 ,
1 N -  42
2 T5 « 4 3 8
* p < . 05
** p * .01
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( K n o w l e d g e ) ,  A s s i s t a n c e  i n  P e r s o n a l  D ev e lo p m e n t  ( P e r s o n a l  D e v e l o p m e n t ) ,  
D e v e l o p m e n t a l  A d v i s i n g  R e l a t i o n s h i p  ( D e v e l o p m e n t a l  A d v i s i n g ) ,  a nd  
A d v i s o r  S t y l e ,  and  f o r  t h e  T o t a l  P e r c e p t i o n  S c o r e .  As I n d i c a t e d  by t h e  
m e a n s  i n  T a b l e  1 ,  t h e  a d v i s e e s  had a s i g n i f i c a n t l y  l e s s  p o s i t i v e  p e r c e p ­
t i o n  o f  t h e  1980-1981  F re sh m a n  A d v i s i n g  P r o g ra m  on  e a c h  o f  t h e a e  I t e m s  
t h a n  d i d  t h e  f a c u l t y  a d v i s o r s .  T h e r e  i s  no r e a s o n  t o  r e j e c t  t h e  n u l l  
h y p o t h e s i s  f o r  t h e  d i m e n s i o n  o f  C a r e e r  P l a n n i n g .
S t a t i s t i c a l  H y p o t h e s e s  2a t h r o u g h  ? f
The s e c o n d  r e s e a r c h  h y p o t h e s i s  and i t s  r e l a t e d  s t a t i s t i c a l  h y p o t h e ­
s e s  ex a m in ed  t h e  e x p e c t a t i o n s  f o r  a n  I d e a l  f r e s h m a n  a d v i s i n g  p r o g r a m  t o  
d e t e r m i n e  th e  d i f f e r e n c e  b e t w e e n  t h e  a d v i s o r s  and  t h e  a d v i s e e s  f o r  e a c h  
o f  t h e  s i x  d i m e n s i o n s  n f  a c a d e m i c  a d v i s i n g :
H2 ( h u l l )  -— T h e r e  i s  no  s i g n i f i c a n t  d i f f e r e n c e  b e t w e e n  a d v i s e e  and  
a d v i s o r  e x p e c t a t i o n s  f o r  a n  i d e a l  f r e s h m a n  a d v i s i n g  p r o g r a m .
T - T e s t s  o f  Means w e r e  u s e d  t n  d e t e r m i n e  t h e  d i f f e r e n c e s  f o r  t h i s  
h y p o t h e s i s .  The d a t a  i n c l u d e d  438 a d v i s e e s  a n d  42 a d v i s o r s .  The 
r e s u l t s  f o r  t h e  t e s t  a r e  shown i n  T a b l e  2 .
I n s e r t  T a b l e  2 h e r e
As I n d i c a t e d  i n  T a b l e  2 ,  f i v e  o f  t h e  s e v e n  r e s u l t s  w e r e  s i g n i f i c a n t  
a t  t h e  p c .01 l e v e l .  T h i s  i n d i c a t e s  r e j e c t i o n  o f  t h e  n u l l  h y p o t h e s e s  
f o r  t h e  d i m e n s i o n s  o f  Academic  P l a n n i n g ,  C a r e e r  P l a n n i n g ,  K n o w le d g e ,  and 
D e v e l o p m e n t a l  A d v i s i n g ,  end  f o r  t h e  T o t a l  E x p e c t a t i o n  S c o r e .  As shown 
by t h e  means i n  T a b l e  2 ,  t h e  a d v i s e e s  had s i g n i f i c a n t l y  h i g h e r  e x p e c ­
t a t i o n s  f o r  an i d e u l  f r e s h m a n  a d v i s i n g  p r o g r a m  t h a n  d i d  t h e  f a c u l t y
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TABLE 2
R e s u l t s  o f  T - T e s t  A n a l y s i s  f o r  A d v i s e e  and
A d v i s o r  E x p e c t a t i o n s  f o r  ati I d e a l  Freshm an A d v i s in g  Program
Type o f  E x p e c t a t i o n  
S c o r e
Means f o j  
A d v i s o r s
Means f o j  
A d v i s e e s
T -V a lu e
Academic  P l a n n i n g 3-0234 4 ,0 7 5 9 3 ,3 7 * *
C a r e e r  P l a n n i n g 3 - 1190 3 .9 5 5 8 9 .4 0 * *
Knowledge 4 ,5 4 4 6 4 .8 0 8 5 3 .0 4 * *
P e r s o n a l  D eve lopm en t 3 .4681 3 .6 0 3 0 0 . 8 8
D e v e l o p m e n t a l  A d v i s i n g 3-4901 3 ,7 1 1 6 2 ,8 1 * *
A d v i s o r  S t y l e 4 -3 0 5 6 4 .4 2 4 3 I .21
T o t a l  E x p e c t a t i o n 3 -7951 4 .0 9 6 5 4 .4 5 * *
Mote * Mean v a l u e s  r an g e  f rom 1 t o  5 ,
1 N -  42
2 N -  438
* p < .05
** p < -01
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a d v i s o r s  on e a c h  o f  t h e s e  I te m s*  T h e r e  1b no  r e a s o n  t o  r e j e c t  t h e  n u l l  
h y p o t h e s e s  f o r  t h e  d i m e n s i o n s  o f  P e r s o n a l  D e v e l o p m e n t  and A d v i s o r  S t y l e *  
S t a t i s t i c a l  H y p o t h e s e s  3a t h r o u g h  3 f
In r e s e a r c h  h y p o t h e s i s  t h r e e  and  I t s  r e l a t e d  s t a t i s t i c a l  h y p o t h e ­
c s ,  t h e  d i f f e r e n c e  i n  s a t i s f a c t i o n  l e v e l  f o r  a d v i s o r s  and a d v i s e e s  was 
examined f o r  e a c h  o f  t h e  s i x  d i m e n s i o n s  of  a c a d e m i c  a d v i s i n g i
83 ( N u l l )  - -  T h e r e  i s  no s i g n i f i c a n t  d i f f e r e n c e  b e tw e e n  a d v i s e e  and  
a d v i s o r  s a t i s f a c t i o n  w i t h  t h e  1980-L9B1 F r e s h m a n  A d v i s i n g  F rog ta rn .  
These  d i f f e r e n c e s  were  t e s t e d  by u s i n g  T - T e e t e  r f  K e a n s .  R e s p o n s e s  f rom 
418 a d v i s e e s  and  42 a d v i s o r s  w e r e  i n c l u d e d  i n  t h e  s t u d y .  The r e s u l t s  o f  
t h e  a n a l y s i s  a r e  I n d i c a t e d  i n  T a b l e  3 .
I n s e r t  T a h l e  3 H e r e
As shown i n  T a b l e  3 ,  a l l  s e v e n  o f  t h e  s t a t i s t i c a l  r e s u l t s  w e r e  
s i g n i f i c a n t  s t  t h e  p < .01 l e v e l .  R e j e c t i o n  o f  t h e  n u l l  h y p o t h e s e s  I s  
J u s t i f i e d  f o r  a l l  s i x  d i m e n s i o n s  (Academic  P l a n n i n g ,  C a r e e r  P l a n n i n g ,  
Knowledge,  P e r s o n a l  D e v e l o p m e n t ,  D e v e l o p m e n t a l  A d v i s i n g ,  and A d v i s o r  
S t y l e )  and f o r  t h e  T o t a l  S a t i s f a c t i o n .  S c o r e .  As i n d i c a t e d  by t h e  m e a n s  
i n  T a h l e  3, t h e  l e v e l  of  s a t i s f a c t i o n  w i t h  t h e  1980-1981  Freshman 
A d v i s i n g  Program i s  s i g n i f i c a n t l y  l o w e r  f o r  t h e  a d v i s e e s  t h a n  f o r  t h e  
a d v i s o r s .
S t a t i s t i c a l  H y p o th e s e s  4h t h r o u g h  4 f
The f o u r t h  r e s e a r c h  h y p o t h e s i s  and  i t s  r e l a t e d  s t a t i s t i c a l  h y p o t h e ­
s e s  examined  t h e  d i f f e r e n c e  b e t w e e n  male  and  f e m a l e  a d v i s e e s  on  p e r ­
c e p t i o n s  o f  t h e  1980-1981 F re sh m a n  A d v i s i n g  P r o g r a m  f o r  e a ch  o f  t h e  s i x  
d i m e n s io n #  of a c ad e m ic  a d v i s i n g ?
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TABLE 3
R e s u l t s  o f  T -T eac  A n a l y s i s  f o r  A d v is e e  and
A d v i s o r  S a t i s f a c t i o n  w i t h  t h e  1 9 8 0 -1 9 0 1  Freshman A d v i s i n g  Program
Type o f  S a t i s f a c t i o n  
S c o r e
Means foy  
A d v i s o r s
Means f o j  
A d v i s e e s
T - V a l u e
Acad ethic P l a n n i n g 0 , 2 9 7 8 1,2007 14 .26**
C a r e e r  P l a n n i n g 0 . 2  143 1,1013 12 .62**
Knowledge 0 .3 9 5 8 1.3388 1 0 .33**
P e r s o n a l  D e v e lo p m e n t 0 . 2 5 0 0 0 .9 3 4 9 7 .8 1 * *
D e v e l o p m e n t a l  A d v i s i n g 0 . 2 0 6 3 0 .7 6 0 8 11 .92**
A d v i s o r  S t y l e 0 .5 7 9 4 1.3362 9 .0 2 * *
T o t a l  S a t i s f a c t i o n 0 .3 2 3 9 1,1121 14 .36**
N o t e ,  100IE S a t i s f a c t i o n  ■ 0
1 N -  42
2 N ■ 438
* p < . 0 5
** p < .01
g o
H4 ( M ul l )  — T h e re  i s  no  s i g n i f i c a n t  d i f f e r e n c e  b e tw e e n  male and  
fem a le  a d v i s e e  p e r c e p t i o n s  of t h e  1980 -1981  Freshman A d v i s in g  
Program ,
The T - T e s t  o f  Means was u s e d  t o  d e t e r m i n e  t h e  d i f f e r e n c e s  i n  p e r c e p t i o n s  
o f  t h e  two g r o u p s .  The d a t a  I n c l u d e d  122 m a l e  r e s p o n d e n t s  add 313 
f e m a le  r e s p o n d e n t s .  The r e s u l t s  a r e  shown i n  T a h l e
I n s e r t  T a b le  4 Here
As I n d i c a t e d  In  T a b l e  4 ,  none o f  t h e  s t a t i s t i c a l  r e s u l t s  p r o v e d  
e i g n i f l e a n t .  There  I s  no r e a s o n  to  r e j e c t  t h e  n u l l  h y p o t h e s e s  f o r  any 
□f t h e  d i m e n s i o n s  o f  a c a d e m ic  a d v i s i n g  o r  f u r  t h e  T o t a l  P e r c e p t i o n  
S c o r e .  As i n d i c a t e d  by t h e  m e a n s  i n  T a b l e  4 ,  m a le  and f e m a le  a d v i s e e s  
h a v e  s i m i l a r  p e r c e p t i o n s  of  t h e  1980-1981 F re shm a n  A d v i s i n g  Program. 
S t a t i s t i c a l  H y p o t h e s e s  5a t h r o u g h  3f
I n  r e s e a r c h  h y p o t h e s i s  f i v e  and I t s  r e l a t e d  s t a t i s t i c a l  h y p o t h e s e s ,  
t h e  d i f f e r e n c e  be tw een  male  a n d  female  a d v i s e e s  an e x p e c t a t i o n s  f o r  a n  
i d e a l  f r e s h m a n  a d v i s i n g  p r o g r a m  was e xa m ined  f o r  e a c h  o f  t h e  s i x  
d i m e n s i o n s  o f  academ ic  a d v i s i n g :
H5 ( h u l l )  —  T h e re  1b no a l g n l f l e a n t  d i f f e r e n c e  b e tw e e n  male and 
f e m a le  a d v i s e e  e x p e c t a t i o n s  f c t  nn  i d e a l  f r e s h m a n  a d v i s i n g  p r o g ra m .  
The d i f f e r e n c e s  f o r  t h *  n u l l  h y p o t h e s e s  w e r e  t a s t e d  by u s e  of  t h e  T - T e s t  
o f  Means.  The d a t a  i n c l u d e d  122 male r e s p o n d e n t s  and 315 fem a le  r e s p o n ­
d e n t s .  The r e s u l t s  a r e  i n d i c a t e d  in  T a b l e  5 .
I n s e r t  T a b l e  5 H e r e
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TABLE 4
R e s u l t s  o f  T - T e s t  A n a l y s i s  f o r  Male and Female
A d v is e e  P e r c e p t i o n s  o f  t h e  1 9 8 0-19B 1  Freshman A d v i s in g  Program
Type o f  P e r c e p t i o n  
Score
Means f o r
M a l t s
Means fo£  
Females
T - V a l u e
Academic P l a n n i n g 2 , 9 5 2 9 2 .8 4 1 5 1 .3 9
C a r e e r  P l a n n i n g 2 .8 5 4 5 2 ,8 5 1 2 0 . 0 4
Knowledge 3 .6 0 6 6 3 ,4 1 3 5 1 .7 5
P e r s o n a l  D eve lopment 2 ,7 0 1 8 2 . 6 5 0 0 0 , 5 9
D e v e l o p m e n t a l  A d v i s in g 3 ,9 9 8 6 2 .9 3 1 0 1 .0 4
A d v i s o r  S t y l e 3 .1 9 5 4 3 ,D 4 i a 1 ,55
T o t a l  P e r c e p t i o n 3 .0 5 1 6 2 ,9 5 4 8 L . 29
N o t e .  Mean v a l u e s  r a n g e  f rom 1 t o  5,
1 N -  122
2 N -  315
* p < .05
* *  p < .01
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TABLE 5
R e s u l t s  o f  T - T e s t  A n a l y s i s  f o r  Male and Fem ale
A d v i s e e E x p e c t a t i o n s  f o r  an  i d e a l  Freshm an A d v i s in g  Program
T ype  o f  E x p e c t a t i o n  
S c o r e
Means f o r  
M a le s
Keans  fog  
F em ales
T - V a l u e
A c a d e m ic  P l a n n i n g 4 .0 2 9 4 4 . 0 9 3 9 1 .45
C a r e e r  P l a n n i n g 3 . S 6 9 9 3 ,9 0 8 5 2 .5 9 * *
K now ledge 4 . 7 6 3 3 4 ,0 2 7 0 1, S2
P e r s o n a l  D e v e l o p m e n t 3 . 5 8 6 1 3 ,6 0 9 9 0 .2 6
D e v e l o p m e n t a l  A d v i s i n g 3 .7 1 6 6 3 .7 0 9 3 0 , 1 9
A d v i s o r  S t y l e 4 .4 2 2 1 4 . 4 2 3 3 0 . 0 2
T o t a l  E x p e c t a t i o n 4 , 0 6 4 9 4 . 1 0 0 6 1 .19
N o t e .  Mean v a l u e s  r a n g e  f ro m  1 t o  5 .
1 N -  1 2 2
2 F -  315
* p ■: , 0 5
** p * ,01
91
As shown In  T a b l e  t h e  s t a t i s t i c a l  r e s u l t s  p r o v e d  s i g n i f i c a n t  a t  
t h e  p < ,01  l e v e l  o n l y  f o r  t h e  d i m e n s i o n  o f  C a r e e r  P l a n n i n g .  As 
i n d i c a t e d  by  th e  m e a n s  I n  T a b l e  5 ,  t h e  f e m a le  a d v i s e e s  h a d  s i g n i f i c a n t l y  
h i g h e r  e x p e c t a t i o n s  f o r  C a r e e r  P l a n n i n g  f o r  an i d e a l  p r o g r a m  t h a n  d i d  
t h e  male  a d v i s e e s .  T h e r e  l a  no  r e a s o n  t o  r e j e c t  t h e  n u l l  h y p o t h e s e s  f o r  
t h e  o t h e r  d i m e n s i o n s  o f  a c ad e m ic  a d v i s i n g  o r  f o r  t h e  T o t a l  E x p e c t a t i o n  
S c o r e ,  H a l e  and f e m a l e  e x p e c t a t i o n s  v e r s  s i m i l a r  on t h o s e  i t e m s .  
S t a t i s t i c a l  H y p o t h e s e s  ba t h r o u g h  6f
The s i x t h  r e s e a r c h  h y p o t h e s i s  and  I t s  r e l a t e d  s t a t i s t i c a l  h y p o t h e ­
s e s  e xa m ined  t h e  d i f f e r e n c e  i n  s a t i s f a c t i o n  l e v e l  w i t h  t h e  1900-1981 
F re sh m a n  A d v i s i n g  P r o g r a m  f o r  m a l e  and f e m a l e  a d v i s e e s  f o r  e a ch  o f  t h e  
s i x  d i m e n s i o n s  o f  a c a d e m i c  a d v i s i n g :
H6 ( H u l l )  —  T h e r e  l a  no s i g n i f i c a n t  d i f f e r e n c e  b e tw e e n  male  and
f e m a l e  a d v i s e e  s a t i s f a c t i o n  w i t h  t h e  1900-1981 F re sh m a n  A d v i s i n g  
P r o g ra m .
T - T a s t s  o f  Means w e r e  u s e d  t o  a n a l y z e  t h e  l e v e l s  o f  d i f f e r e n c e .  I n c l u d e d
i n  t h e  d a t a  were  r e s p o n s e s  f o r  122 male a d v i s e e s  and  315 f e m a le
a d v i s e e s .  The r e s u l t s  a t e  shown In  T a b l e  6 .
I n s e r t  T a b l e  6 h e r e
As I n d i c a t e d  i n  T a b l e  6 ,  o n l y  two o f  t h e  r e s u l t s  w e r e  s i g n i f i c a n t  
a t  t h e  p < .05 l e v e l .  The d i m e n s i o n s  o f  Academic P l a n n i n g  and K now ledge  
r e s u l t e d  i n  h i g h e r  s a t i s f a c t i o n  In  m a l e s  t h a n  i n  f e m a l e s ,  as  i n d i c a t e d  
by  t h e  means  i n  T a h l e  6 ,  T h e re  i s  no r e a s o n  t o  r e j e c t  t h e  n u l l  h y p o t h e ­
s e s  f o r  t h e  o t h e r  d i m e n s i o n s  o r  f o r  t h e  T o t a l  S a t i s f a c t i o n  S c o r e .  
S t a t i s t i c a l  H y p o t h e s e a  7a t h r o u g h  7f
R e s u l t s  o f  T - T t s t  
A d v i s e e  S a t i s f a c t i o n  w i t h
TAB1.F 6
A n a l y s i s  f o r  
t h e  1900-1901
Male and  Female  
F re sh m a n  A d v i s i n g P rogram
Type o f  S a t i s f a c t i o n  
S c o t *
Means  J o r  Means f o j  
M a le s  F e m a l e s
T -V a lu e
A c a d e m ic  P l a n n i n g 1 .0 7 6 5 1 .2 5 2 4 2 .0 4 *
C a r e e r  P l a n n i n g 1 .0 1 5 4 1 . 1 3 7 3 1 .3 5
K now ledge I .1560 1 .4 1 3 5 2 ,1 5*
P e r s o n a l  D e v e l o p m e n t 0 . 6 6 4 2 0 . 9 5 9 9 0 , 7 1
D e v e l o p m e n t a l  A d v i s i n g 0 . 7 1 9 9 0 . 7 7 8 3 0 , 6 2
A d v i s o r  S t y l e I .2266 1 .3 6 1 5 1 ,45
T o t a l  S a t i s f a c t i o n 1 .0 1 3 3 1 . 1 5 3 8 1 .71
Note*  ] 00Z S a t i s f a c t i o n  “ 0*
1 it -  122
2 N -  315
* p < . 0 5
**  p < .01
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In  r e s e a r c h  h y p o t h e s i s  s e v e n  e n d  I t s  r e l a t e d  s t a t i s t i c a l  h y p o t h e ­
s e s ,  t h e  r e l a t i o n s h i p  b e tw e e n  a p p r o x i m a t e  number  n f  c o n t a c t s  I n  t h e  
a d v i s o r ' s  o f f i c e  and a d v i s e e  s a t i s f a c t i o n  w i t h  t h e  1900-1961 F r e s h m a n  
A d v i s i n g  P r o g r a m  was e x a m i n e d  f o r  e a c h  of  t h e  s i x  d i m e n s i o n s  o f  a c a d e m ic  
a d v i s i n g :
H7 ( M u l l )  — T h e re  i s  no s i g n i f i c a n t  r e l a t i o n s h i p  be tw een  t h e  
a p p r o x i m a t e  number o f  c o n t a c t s  i n  t h e  a d v i s o r ' s  o f f i c e  and a d v i s e e  
s a t i s f a c t i o n  w i t h  t h e  19BG-19S1 Freshman A d v i s i n g  Program.
The r e l a t i o n s h i p s  were  t e s t e d  by t h e  u s e  of  t h e  P e a r s o n  C o r r e l a t i o n .
F o r  d a t a  on  a l l  numbers  o f  c o n t a c t s *  t h e r e  were  438 r e s p o n d e n t s .  I n  the  
r e p e a t - v l a l t  a u b s a m p l e ,  t h e r e  were  214 r e s p o n d e n t s  who had  more t h a n  ope 
c o n t a c t  w i t h  t h e  a d v i s o r .  The r e s u l t s  a r e  I n d i c a t e d  I n  T a b le  7 .
I n s e r t  T a b l e  7 Here
As shown i n  T a b le  7 ,  t h e  r e s u l t s  w ere  s i g n i f i c a n t  a t  t h e  p < .01 
l e v e l  £ o r  a l l  t h e  t e s t s  f o t  b o t h  s e t s  o f  d a t a .  When a l l  a d v i s e e s  were  
I n c l u d e d ,  t h e  t e s t s  showed t h a t  t h e  l e v e l  o f  s a t i s f a c t i o n  d e c r e a s e d  f o r  
t h e  a d v i s e e s  a s  t h e  number  o f  v i s i t s  I n c r e a s e d .  S i n c e  224 of t h e  
a d v i s e e s  saw t h e  a d v i s o r  o n l y  o n c e ,  t h e s e  I n d i v i d u a l s  w e r e  r em oved  from 
t h e  a n a l y s i s  t o  s e e  what  e f f e c t  g r e a t e r  numbers  o f  v i s i t s  n i g h t  h a v e  on 
t h e  s a t i s f a c t i o n  l e v e l  o f  t h e  a d v i s e e s ,  When t h e  r e p e a t " V i s i t  e u b s a m p l e  
was  a n a l y z e d ,  t h e  l e v e l  o f  s a t i s f a c t i o n  s t i l l  d e c r e a t e d  f o r  a d v i s e e s  as  
t h e  number o f  v i s i t s  i n c r e a s e d .  However* t h e  n e g a t i v e  r e l a t i o n s h i p  was 
l e s s  p r o n o u n c e d  f o r  r e p e a t - v i s l t  s t u d e n t s  t h a n  when a l l  number o f  v i s i t s  
w ere  a n a l y z e d .
S t a t i s t i c a l  H y p o t h e s e s  8a t h r o u g h  ftf
The e i g h t h  r e s e a r c h  h y p o t h e s i s  and  I t s  r e l a t e d  s t a t i s t i c a l  h y p o t h e -
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TABLE 7
I tenu l t f l  o f  Pua rao t t  C o r r e l a t i o n  A n a l y s i s  f o r  A p p r o x im a te  C o n t a c t s  
i n  O f f i c e  and A d v i s e e  S a t i s f a c t i o n  w i t h  t h e  1960-1981 
Freshman A d v i s in g  Program
Type o f  S a t i s f a c t i o n  
S c o r e
P e a r s o n  C o r r e l a t i o n  
C o e f f i c i e n t  f o r  
A l l  Numbers o f  
C o n t a c t s
P e a r s o n  C o r r e l a t i o n  
C o e f f i c i e n t  f o r  
C o n t a c t bj G r e a t e r  
Than One
Academic P l a n n i n g - 0 ,3 3 8 6 * * - 0 .2 6 3 5 * *
C a r e e r  P l a n n i n g - 0 ,3 1 8 4 * * - 0 .2 4 6 B * *
Knowledge -0,32BO*+ - 0 . 2  313**
P e r s o n a l  D eve lopm en t - 0 .2 2 1 9 * * - 0 . 2 0 2 1 * *
D e v e l o p m e n t a l  A d v i s i n g - 0 ,2 9 1 3 * * - 0 , 2 1 4 4 * *
A d v i s o r  S t y l e - 0 ,3 4 9 7 * * - 0 , 2 3 0 7 * *
T o t a l  S a t i s f a c t i o n - 0 .3 * 3 2 * * - 0 . 2 7 3 6 * *
1 N -  436
2 M * 214
* p < .05
* *  \> < ,01
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gee examined  t h e  d i f f e r e n c e  b e tw e e n  male  and f e m a le  a d v i s e e s  nn  the  
r e l a t i o n s h i p  be tw een  a p p r o x i m a t e  number o f  c o n t a c t s  I n  t h e  a d v i s o r * a  
o f f i c e  and  a d v i s e e  s a t i s f a c t i o n  w i t h  t h e  190O-L961 Freshman A d v i s i n g  
Program f o r  e a ch  of  the  s i x  d i m e n s i o n s  of  a c a d e m ic  a d v i s i n g :
H0 ( N u l l )  — There i s  no  s i g n i f i c a n t  d i f f e r e n c e  b e tw e e n  male and 
f e n n l e  a d v i s e e s  on t h e  r e l a t i o n s h i p  b e t w e e n  t h e  a p p r o x i m a t e  number 
of  c o n t a c t s  i n  the  a d v i s o r ' s  o f f i c e  and  a d v i s e e  s a t i s f a c t i o n  w i th  
t h e  I960-1981  Freshman A d v i s i n g  Program ,
The r  t o  Z T r a n s f o r m a t i o n  was u s e d  t o  t e s t  t h e s e  h y p o t h e s e s .  The d a t a  
i n c l u d e d  1 2 2  m a le s  and 115 f e m a le s  when a l l  r e s p o n s e s  w e r e  u s e d ,  When 
t h e  r c p e a t ' - v l s i t  r u ! s a m p le  was  c o n s i d e r e d ,  t h e r e  were  r e s p o n s e  a from 74 
m a l e s  end 139 f e m a l e s .  The r e s u l t s  a r e  shown i n  T a b l e  8 .
I n s e r t  T a b l e  8 Here
As i n d i c a t e d  in Table  8 ,  t h e  d i f f e r e n c e s  b e tw e e n  m a l e s  and  f em a le s  
on t h e  r e l a t i o n s h i p  be tw een  a p p r o x i m a t e  number o f  c o n t a c t s  and  s a t i s f a c ­
t i o n  were  n o t  s i g n i f i c a n t  on  any  o f  t h e  i t e m s .  T he re  i s  no r e a s o n  to  
r e j e c t  t h e  n u l l  h y p o t h e s e s .
S t a t i s t i c a l  H ypo the ses  9a t h r o u g h  9 f
In r e s e a r c h  h y p o t h e s i s  n i n e  and  I t s  r e l a t e d  s t a t i s t i c a l  h y p o t h e s e s ,  
t h e  r e l a t i o n s h i p  be tween  a v e r a g e  l e n g t h  of  a d v i s i n g  s e s s i o n  and s a t i s ­
f a c t i o n  w i t h  t h e  1980-1981 f r e s h m a n  A d v i s i n g  P rog ra m  was examined f o r  
e a c h  of  t h e  s i x  dime tie i o n s  of  a c ad e m ic  a d v i s i n g ;
H9 ( N u l l )  — There  i s  no s i g n i f i c a n t  r e l a t i o n s h i p  b e tw e e n  a ve ra ge  
l e n g t h  o f  a d v i s i n g  s e s s i o n s  and a d v i s e e  s a t i s f a c t i o n  w i t h  t h e
y e
TABLE 8
R e s u l t s  o f  r  t o  Z T r a n s f o r m a t i o n  A n a l y s i s  f o r  M ale  and  F em a le
A d v i s e e s  on  A p p ro x im a te  C o n t a c t s  In  O f f i c e  end A d v i s e e  S a t i s f a c t i o n
v l t S  t h e  1 9 8 0 -1 9 8 1  F reshm an A d v i s i n g  Program
Type of  S a t i s f a c t i o n  
S core
T t a  Z V a lu e  f o r  
A l l  N um ber |  o f  
C o n t a c t s
r  t a  Z V a lu e  f o r  
C o n t a c t s  G r e a t e r  
T h a n  One
Academic P l a n n i n g 0 . 5 4 7 8 0 . 7 6 4 0
C a r e e r  P l a n n i n g 0 . 5 8 2 2 0 . 2 0 3 3
Knowledge 0 . 155J 0 . 6 4 4 6
P e r s o n a l  D e v e lo p m e n t 0 . 5 4 3 2 - 0 . 3 4 3 1
D e v e l o p m e n ta l  A d v i s i n g - 0 . 0 4 0 9 - 0 . 3 7 3 8
A d v i s o r  S t y l e 0 . 0 3 1 6 - 0 . 4 0 5 9
T o t a l  S a t i s f a c t i o n 0 , 3 1 7 6 I .5 0 1 0
Note .0 5  l e v e l  = 1
1 N (m a le )  “ 122
N ( f e m a l e ) -  315
7 TC (m a le )  ■ 74
N ( f e m a l e ) -  139
* P < . 0 5
* * V < .01
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1960-1961 Freshman A d v i s i n g  Program.
The r e l a t i o n s h i p s  were  t e s t e d  by u se  o f  t h e  P e a r s o n  C o r r e l a t i o n .  The 
d a t a  i n c l u d e d  436 a d v i s e e s ,  The r e a u l t n  a r e  I n d i c a t e d  In T a b l e  9 .
I n s e r t  T a b le  9 Here
As shown I n  T a b l e  9 ,  t h e  f i n d i n g s  were  s i g n i f i c a n t  a t  t h e  p . 01 
l e v e l  f o r  a l l  s e v e n  I t e m s .  For  ea ch  o f  t h e  s i x  d i m e n s i o n s  o f  a cadem ic  
a d v i s i n g  and f o r  t h e  T o t a l  S a t i s f a c t i o n  S c o r e ,  t h e  l e v e l  o f  s a t i s f a c t i o n  
o f  t h e  a d v i s e e s  d e c r e a s e d  a s  t h e  l e n g t h  o f  t h e  a d v i s i n g  s e s s i o n  
i n c r e a s e d .  These  r e s u l t s  j u s t i f y  r e j e c t i o n  o f  t h e  n u l l  h y p o t h e s e s .  
S t a t i s t i c a l  H y p o t h e s e s  10a t h r o u g h  iUf
The t e n t h  r e s e a r c h  h y p o t h e s i s  and i t s  r e l a t e d  s t a t i s t i c a l  h y p o t h e ­
s e s  exam ined  t h e  d i f f e r e n c e  b e tw e en  male  and f e m a le  a d v i s e e s  on t h e  
r e l a t i o n s h i p  b e tw e e n  a v e r a g e  l e n g t h  o f  a d v i s i n g  s e s s i o n  and a a t l s f o r . t l o n  
w i t h  t h e  1960-1961 Freshman A d v i s i n g  Program f o r  e a c h  o f  t h e  s i x  
d i m e n s i o n ^  of ac ade m ic  a d v i s i n g :
PIC ( N u l l )  — There  in  no s i g n i f i c a n t  d i f f e r e n c e  b e tw e e n  male and 
f e m a le  a d v i s e e s  on t h e  r e l a t i o n s h i p  b e t w e e n  a v e r a g e  l e n g t h  o f  
a d v i s i n g  s e s s i o n s  and a d v i s e e  s a t i s f a c t i o n  w i t h  t h e  1960-1981 
F reshm an  A d v i s i n g  P rogram .
The r  t o  7. T r a n s f o r m a t i o n  was u s e d  t o  t e s t  t h e e e  d i f f e r e n c e s .  D a ta  
I n c l u d e d  122 v a l e  r e s p o n d e n t s  end 315 f e m a le  r e s p o n d e n t s .  R e s u l t s  a r e  
shown i n  T a h l e  10,
I n s e r t  T a b l e  10 Her*
1 0 0
TAB1.E 9
R e s u l t s  o f  P e a r s o n  C o r r e l a t i o n  A n a l y s i s  f o r  t h e  R e l a t i o n s h i p  
Between A verage  Length  o f  A d v i s i n g  S e s s i o n  and  A dv isee^  S a t i s f a c t i o n  
With t h e  1 9 8 0 - 19R1 Freshman A d v i s i n g  P rog ra m
Type o f  S a t i s f a c t i o n  
S c o r e
P e a r s o n  C o r r e l a t i o n  
C o e f f i c i e n t
Academic P l a n n i n g - 0 . 2 4 7 6 * *
C a r e e r  P l a n n i n g - 0 . 1 5 5 2 * *
Knowledge - 0 . 2 1 5 1 * *
P e r s o n a l  D eve lopm en t - 0 . 1 4 3 5 * *
D e v e l o p m e n ta l  A d v i s in g - 0 . 1 7 8 7 * *
A dv iso r  S t y l e - 0 . 2 5 1 1 * *
T o t a l  S a t i s f a c t i o n - 0 . 2 3 3 8 * *
1 N -  438 
* p < .05
** p < .01
1 0 1
TAPLE 10
R e s u l t s  of  t  t o  Z T r a n s f o r m a t i o n  A n a l y s i s  f o r  Average  L e n g th
1 2o f  A d v i s i n g  S e s s i o n  and Male and  Female  A d v i s e e  S a t i s f a c t i o n  
v l t h  t h e  1980-1981 F reshm an  A d v i s i n g  Program
Type o f  S a t i s f a c t i o n  
Score
r  t o  Z T rat i  a f o r m a t  Ion 
Value
Academic  P l a n n i n g 0 .3 5 6 5
C a r e e r  P l a n n i n g O.59B0
Knowledge 0 .5 1 4 4
P e r s o n a l  Deve lopment - 0 , 2 4 7 9
D e v e l o p m e n t a l  A d v i s i n g - 1 . 0 3 9 9
A d v i s o r  S t y l e 1,1671
T o t a l  S a t i s f a c t i o n 0 .3 1 3 8
N o t e .  .05 l e v e l  ■ 1.961
1 Males  N -  122
2 Fem ales  N ■ 315
* p < .05
** p < .01
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As I n d i c a t e d  I n  T a b l e  10 ,  none  o f  t h e  r e s u l t s  were  s i g n i f i c a n t .  
T h e r e  l a  no  r e a s o n  t o  r e j e c t  t h e  n u l l  h y p o t h e s e s .  Male and female 
a d v i s e e s  w e r e  s i m i l a r  on t h e  r e l a t i o n s h i p  b e t w e e n  a v e r a g e  l e n g t h  o f  
a d v i s i n g  s e s s i o n s  a n d  s a t i s f a c t i o n .
S t a t i s t i c a l  H y p o t h e s e s  l l f l  t h r o u g h  I l f
I n  r e s e a r c h  h y p o t h e s i s  e l e v e n  end  I t s  r e l a t e d  s t a t i s t i c a l  h y p o t h e -  
BCD, t h e  d i f f e r e n c e  b e t w e e n  c o n g r u e n c e  o f  a d v i s e e ' s  I n t e n d e d  major  w i t h  
a d v i s o r ' s  t e a c h i n g  f i e l d  and  a d v i s e e  s a t i s f a c t i o n  w i t h  t h e  1960-1961 
Krer-hman A d v i s i n g  P r o g r a m  was  exam ined  f o r  e a c h  o f  t h e  s i x  d i m e n s io n s  o f  
a c a d e m i c  a d v i s i n g :
h l l  { N o l l )  — T h e r e  I s  no s i g n i f i c a n t  d i f f e r e n c e  between
f i e l d - c o n g r u e n t  and  f i e l d - i n c o n g r u e n t  a d v i s e e  s a t i s f a c t i o n  w i t h  t h e
1960-1961  F r e s h m a n  A d v i s i n g  P rog ra m ,
The  T—T e a t  of  M eans  was u s e d  t o  a n a l y z e  t h e  d a t a .  The d a t a  i n c l u d e d  153 
f i e l d - c o n g r u e n t  a d v i s e e s  { t h a t  i s ,  t h e  a r e a  o f  t h e  a d v i s e e ' s  i n t e n d e d  
m a j o r  Wflfl c o n g r u e n t  w i t h  t h e  a r e a  n f  h i s / h e r  a d v i s o r ' s  t e a c h i n g  f i e l d )  
a n d  265  f i e j d - i t i c a n g r u e n t  a d v i s e e s  ( t h a t  I s ,  t h e  a r e a  o f  t h e  a d v i s e e ' s  
I n t e n d e d  m a j o r  w a s  n o t  c o n g r u e n t  w i t h  t h e  a r e a  o f  t h e  a d v i s o r ' s  t e a c h i n g
f i e l d ) .  The r e s u l t s  a r e  i n d i c a t e d  l r  T a b l e  11.
I n s e r t  T a b l e  !1 Here
As shown i d  T a b l e  11,  c o n g r u e n c e  b e tw e e n  t h e  a r e a  of  the  a d v i s o r ' s  
t e a c h i n g  f i e l d  a n d  t h e  a r e a  n f  t h e  a d v i s e e ' s  I n t e n d e d  m a jo r  was e i g n i f i  
c a n t  e t  t h e  p < . 0 5  l e v e l  o n l y  f o r  t h e  d im ans  i o n  o f  Knowledge.  As 
i n d i c a t e d  by t h e  me a n a  i n  T a b l e  11,  f i e l d - c o n g r u e n t  a d v i s e e s  were more  
s a t i s f i e d  t h a n  f i e l d - t n c o n g r u e n t  a d v i s e e s  on t h i n  d i m e n s i o n .  T h e re  i s
1 0 3
TABLE U
K e s u l t a  o f  T - T e s t  A n a l y s i s  f o r  Congruence  o f  A d v i s e e  M ajo r  find 
A d v i s o r  T e a c h i n g  F i e l d  a n d  A dv isee^  S a t i s f a c t i o n  w i t h  
t h e  1? 60—1981 F re sh m a n  A d v i s i n g  P rogram
Type o f  S a t i s f a c t i o n  
S c o r e
Means f o r  
F i e l d -  
C ong ruen t  
A d v i s e es
Means f o r  
F i e l d -  
X nc o n g ru e n t  
A d v i s e e s
T—V a lu e
A cademic  P l a n n i n g 1 . 3  383 1 . 2 3 4 2 1 . lfl
C a r e e r  P l a n n i n g 1 . 0 2 6 1 J . 1 4 1 7 1 . 3 5
Knowledge 1 . 1 9 0 4 I . 4 1 8 4 1 . 9 8 *
P e r s o n a ]  D e ve lopm e n t 0 . 9 0 7 7 0 . 9 4 9 6 0 . 4 3
D e v e l o p m e n t a l  A d v i s i n g 0 . 7 1 1 9 0 . 7 6 7 1 1 . 12
A d v t n o r  S t y l e 1 . 2 6 9 1 1 . 3 7 2 2 I . 0 4
T o t a l  S a t i s f a c t i o n 1 . 0 4 0 6 1 .1 5 0 5 1 . 4 2
N o t e .  100J  S a t i s f a c t i o n  -  0
1 N -  43B 
* p ^ ,05
*+ P < , 0 1
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no e v i d e n c e  t o  n u p p o r t  r e j e c t i o n  o f  Che n u l l  h y p o t h e s e s  f o r  any  r f  t h e  
o t h e r  d i m e n s i o n s  o f  a c a d e m i c  a d v i s i n g  o r  f o r  t h e  T o t a l  S a t i s f a c t i o n  
S c o r e .
S t a t i s t i c a l  H y p o t h e s e s  12a t h r o u g h  121
The t w e l f t h  r e s e a r c h  h y p o t h e s i s  a n d  I t s  r e l a t e d  s t a t i s t i c a l  h y p o t h e ­
s e s  e x a m i n e d  t h e  r e l a t i o n s h i p  b e t w e e n  r e s i d e n c e  h a l l  a s s i g n m e n t  and  
a d v i s e e  s a t  i n  f a c t  I o n  w i t h  t h e  1960-1*181 F r e s h m a n  A d v i s i n g  P r o g r a m  f o r  
e a c h  o f  t h e  n i x  d i m e n s i o n s  o f  a c a d e m ic  a d v i s i n g :
FI 2 ( N u l l )  —  T h e r e  I s  no  s i g n i f i c a n t  r e l a t i o n s h i p  b e tw e e n  
r e s i d e n c e  h a l l  a s s i g n m e n t  and  a d v i s e e  s a t i s f a c t i o n  w i t h  t h e  
1980 -1981  F r e s h m a n  A d v i s i n g  P r o g r a m .
One-Way A n a l y s i s  o f  V a r i a n c e  was u s e d  t o  t e s t  t h e  r e l a t i o n s h i p s .  The 
d a t a  I n c l u d e d  r e s p o n s e s  f rom  436  a d v i s e e s .  The r e s u l t s  a r e  shown In 
T a b l e s  12 and  13.
I n s e r t  T a b l e s  12 a n d  13 Here
As i n d i c a t e d  Iti  T a b l e  12 ,  t h e r e  w e r e  no  s i g n i f i c a n t  t e s t  r e s u l t s  
f o r  any  o f  t h e  d i m e n s i o n s  o f  a c a d e m i c  a d v i s i n g  o r  f o r  Che T o t a l  S a t i s ­
f a c t i o n  S c o r e .  T h e r e  i s  no  e v i d e n c e  f o r  r e j e c t i n g  t h e  n u l l  h y p o t h e s e s .  
R e s i d e n c e  h a l l  a s s i g n m e n t  d i d  n o t  s i g n i f i c a n t l y  a f f e c t  a d v i s e e  s a t i s f a c ­
t i o n ,  n s  shown by t h e  means  i n  T a b l e  13 ,
S t a t i s t i c a l  H y p o t h e s e s  13a t h r o u g h  13f
I n  r e s e a r c h  h y p o t h e s i s  t h i r t e e n  a n d  i t s  r e l a t e d  s t a t i s t i c a l  h y p o t h e ­
s e s ,  t h e  r e l a t i o n s h i p  b e t w e e n  t h e  a r e a  o f  t h e  a d v i s o r  t e a c h i n g  f i e l d  .and 
a d v i s o r  s a t i s f a c t i o n  w i t h  t h e  1980-1961  F r e s h m a n  A d v i s i n g  P ro g ra m  was 
e x a m i n e d  f o r  e a c h  o f  t h e  d i m e n s i o n s  o f  a c a d e m i c  a d v i s i n g :
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TABLE 12
R e s u l t s  o f  One-Way A n a l y s i s  of  V a r i a n c e  f o r  R e s id en c e  
Ha l l  and  A dv ise e ' '  S a t i s f a c t i o n  w i t h  t h e  19£(i-i9BL 
Freshman A d v i s in g  Program
Type of  S a t i s f a c t i o n  
Score
F -V a lue
Academic P l a n n in g 0 ,5 7 3
C a r e e r  P l a n n in g 0.61B
Knowledge 0 ,6 3 2
P e r s o n a l  Development 0 ,9 1 2
Deve lopm en ta l  A d v i s i n g 0 ,6 0 0
A d v i s o r  S t y l e 0 ,6 0 9
T o t a l  S a t i s f a c t i o n 0 ,5 6 3
1 N -  436
* P < .05
A* P < .01
1(16
TABLE 13
Weans f o r  the  One-Way A n a ly s i s  of V a r ian c e  f o r  Res idence H a l l
and Advisee S a t i s f a c t i o n  w i t h  the  1980-1961. Freshman A dv is ing  Program
R e s i d e n c e h a l l
Type of H B D J H 1 1 Y
S a t i s f a c t i o n a o u e n y a a
Score r t F f n I I t
r e o f t  e i e
E t 11 a r  s g
t o 5 T f
V
f 0 E Er O r
5 * r
5
Academic
P l a n n i n g
C a r e e r
P l a n n i n g
Knowledge
PerBonn1 
Development
D e v e l o p m e n t a 1 
A dvising
A d v i s o r
S t y l e
T o t a l
1.2R45 1.1917 1 . 1 5 8 ?  1 .2 879  1.2154 1.1101
1.1169 1,0422  1 .1 591  1 .2 136  1.0B84 1 .0 0 1 5
1.4070 U 4531  1 ,3 371  1 .3864 1 .2 683  1 .1 6 2 0
1.0198  0 .9 781  f l .9 24?  0 ,9 091  1,1006  0 .7 5 3 1
0 .7 551  0 .8 5 6 2  0 . 7 7 1 9  0 ,7 151  0 ,7 7 8 5  0 .6 8 1 1
1.4421 1 .3 302  1 .3 9 2 3  1.3182  1,3232  1 .1 852
S a t i s f a c t i o n 1.1712 1,1419 1 .1 2 3 8
N o t e ,  100Z S a t i s f a c t i o n  - 0
1 N -  82 4 N -  55 * P < ,05
2 N -  80 5 N -  41 ** p < .01
3 N -  99 6 N -  81
1 0 7
F13 ( N u l l )  — T h e r e  1b no s i g n i f i c a n t  r e l a t i o n s h i p  b e tw e en  a d v i s o r  
t e a c h i n g  f i e l d  and a d v i s o r  s a t i s f a c t i o n  w i t h  t h e  1960-1961 Freshman 
A d v i s i n g  P rogram .
One-Way A n a l y s i s  o f  V a r i a n c e  was  u s e d  t o  t e s t  t h e  r e l a t i o n s h i p s .  The 
o r i g i n a l  d a t a  I n c l u d e d  42 a d v i s o r s  r e p r e s e n t i n g  h u m a n i t i e s ,  s o c i a l  
s c i e n c e s ,  n a t u r a l  s c f e n c e / m a t h e m a t l c s , b u s i n e s s ,  and e d u c a t i o n .  In  t h e  
a n a l y s i s ,  b u s i n e s s  end  e d u c a t i o n  were e x c l u d e d  b e c a u s e  o f  t h e  l i m i t e d  
nu m b er s  o f  r e s p o n d e n t s  f o r  t h e s e  f i e l d s .  The d a t a  f o r  t h i s  s e l e c t e d -  
f i e l d s  e u b s a m p le  I n c l u d e d  37 a d v i s o r s .  The r e s u l t s  a r e  shown In T a b l e e  
U  and  15.
I n s e r t  T a b l e s  14 and 15 Here
As i n d i c a t e d  I n  T a b l e  14, no s i g n i f i c a n t  r e s u l t s  were  a c h i e v e d  on 
any  o f  t h e  I t e m s ,  T h e r e  i s  no e v i d e n c e  t o  s u p p o r t  r e j e c t i o n  of t h e  n u l l  
h y p o t h e s e s  when t h e  s e l e c t e d - f l e l d s  s u b s am p le  l a  c o n s i d e r e d .  Ah t h e  
m eans  In  T a b l e  15 show, t h e  a d v i s o r s  f rom  t h e  h u m a n i t i e s ,  s o c i a l  
s c i e n c e s ,  and  n a t u r a l  s c i e n c e / m a t h e m t i c s  were  s i m i l a r l y  s a t i s f i e d  w i t h  
t h e  1980-1961 Freshman  A d v i s i n g  P rogram ,
O t h e r  A n a l y s e s  P e r fo r m e d  
A f t e r  a n a l y s e s  w e r e  p e r f o r m e d  f o r  t h e s e  t h i r t e e n  r e s e a r c h  and 
s t a t i s t i c a l  h y p o t h e s e s ,  s e v e r a l  a d d i t i o n a l  h y p o t h e s e s  were  d e v e l o p e d  t o  
e v a l u a t e  a s p e c t s  w h ic h  were  n u t  o r i g i n a l l y  p l a n n e d  f o r  a n a l y s i s .  T h i s  
s e c t i o n  o f  t h e  c h a p t e r  d i s c u s s e s  t h e s e  new h y p o t h e s e s  and t h e  r e s u l t s  o f  
t h e  s t a t i s t i c a l  a n a l y s e s .  I n  k e e p i n g  w i t h  t h e  above f o r m a t ,  t h e s e  
h y p o t h e s e s  a r e  numbered  b e g i n n i n g  w i t h  f o u r t e e n .
S t a t i s t i c a l  H y p o t h e s e s  14» t h r o u g h  14f
I n  H y p o t h e s i s  S e v e n ,  t h e  a p p r o x i m a t e  number o f  c o n t a c t s  lit t h e
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tabl e 1A
R e s u l t s  o f  One-Way At ia lye la  o f V a r i a n c e f o r  A d v i s o r  T e a c h i n g
F i e l d  end. A d v i s o r S a t i s f a c t i o n w i t h  t h e  1980-1981  Freshm an
A d v i s in g Program
Type of  S a t i s f a c t i o n  
Score
F - V a l u e  f o r  , 
S e l e c t e d  F i e l d s
Academic P l a n n i n g 7 .327
C a r e e r  P l a n n i n g 2 ,0 5 7
Knowledge 0 , 4 7 6
P e r s o n a l  Development 1 , 745
D e v e lo p m e n ta l  A d v i s in g 1 ,7 6 9
A d v i s o r  S t y l e 0 ,5 6 7
T o t a l  S a t i s f a c t i o n 2 ,1 1 6
] H u m a n i t i e s ,  S o c i a l  S c i e n c e s ,  an d  
N -  37 
* p < .05
** p < .01
N a t u r a l S c i e n c e s / M a t h e m a t i c s
i o y
TABLE 15
H e a r s  f o r  t h e  One-Way A n a l y s i s  o f  V a r i a n c e  f o r  A d v i s o r  T e a c h i n g  
F i e l d  and  A d v i e o r  S a t i s f a c t i o n  w i t h  t h e  ] 9 6 0 - 1 9 6  I F re shm an
A d v i s i n g  P r o g r a m
A d v i s o r  T e a c h i n g  F i e l d
Type  o f 
S a t  i s f a c r I o n
H u m a n i t i e s * S o c i a l  ^ 
S c i e n c e s
N a t u r a l  
S c i e n c e a /  ^ 
M a t h e i r a t l c b
A cadem ic  P l a n n i n g 0 >4010 0 . 3 7 1 2 0 . 1333
C a r e e r  P l a n n i n g 0.2&91 0 . 3 4 0 9 0  >0250
K now ledge 0 . 4 3 7 5 0 , 4 3 i a 0 . 2 6 2 5
P e r s o n a l  D e v e l o p m e n t 0 . 4 1 4 ] 0 , 1 0 2 3 0 . 1 5 0 0
D e v e l o p m e n t a l  A d v i s i n g 0 . 2 3 9 6 0 , 2 0 4 5 0 . 0 9 1 7
A d v i s o r  S t y l e 0 . 6 5 1 0 0 , 4 6 4 8 0 . 5 1 6 7
T o t a l  S a t i s f a c t i o n 0 . 4 0 5 4 0 . 3 2 2 6 0 , 1 9 6 5
N o t e .  I 001  S a t i s f a c t i o n  ■ 0 .
1 N -  16
? N -  11
3 N -  10
* P < , 0 5
** P * ,01
n o
a d v i s o r ' e  o f f i c e  and  a d v i s e e  s a t i s f a c t i o n  were l n v e s t i g a t a d ;  i n  H ypo the ­
s i s  N i n e ,  t h e  a v e r a g e  l e n g t h  o f  a d v i s i n g  s e s s i o n  and a d v i s e e  s a t i s f a c ­
t i o n  w e r e  e v a l u a t e d .  I t  seemed l i k e l y  t h a t  these  two v a r i a b l e s  would 
h a v e  an i n t e r a c t i v e  e f f e c t  on a d v i s e e  s a t i s f a c t i o n  w i t h  t h e  1980-1981 
F re shm a n  A d v i s i n g  P r o g ra m ,  To t e s t  t h i s  combined e f f e c t ,  a new v a r i a b l e  
c a l l e d  T o t a l  E x p o s u r e  t o  t h e  A d v i s o r  ( h e r e a f t e r  r e f e r r e d  t o  a s  T o t a l  
E x p o s u r e )  was  com p u te d  by  m u l t i p l y i n g  a v e r a g e  l e n g t h  of  t h e  a d v i s i n g  
s e s s i o n  by  t h e  a p p r o x i m a t e  number  o f  c o n t a c t s  in  t h e  a d v i s o r 7a o f f i c e .
The f o u r t e e n t h  r e s e a r c h  h y p o t h e s i s  and i t s  r e l a t e d  s t a t i s t i c a l  
h y p o t h e s e s  e x a m i n e d  t h e  t o t a l  e x p o s u r e  t ime  to  the  a d v i s e r  and a d v i s e e  
s a t i s f a c t i o n  w i t h  t h e  I9B0-1981 Freshman A dv is ing  P ro g ra m  f o r  e a c h  o f  
t h e  s i x  d i m e n s i o n s  o f  a c ad e m ic  a d v i s i n g :
H14 ( N u l l )  —  T h e r e  l e  no s i g n i f i c a n t  r e l a t i o n s h i p  b e tw e e n  t o t s ]  
e x p o s u r e  t o  t h e  a d v i s o r  a n d  a d v i s e e  s a t i s f a c t i o n  w i t h  t h e  1980-1981 
F re sh m a n  A d v i s i n g  P r o g ra m .
The r e l a t i o n s h i p s  w e r e  t e s t e d  by  u s e  o f  t h e  Pea rson  C o r r e l a t i o n .  For  
d a t a  on  a l l  n u m b e r s  o f  c o n t a c t s ,  t h e r e  were  430 r e s p o n d e n t s .  I n  t h e  
u n e - v l s i t  a u b s a m p l e ,  t h e r e  w e r e  222 r e s p o n d e n t s .  I n  t h e  r e p e a t - v l s i t  
s u b s a m p i e ,  t h e r e  w e r e  2 )4  r e s p o n d e n t s  who had more t h a n  nne c o n t a c t  w i t h  
t h e  a d v i s o r .  The r e s u l t s  a r e  shown i n  T a b le  3 6.
I n s e r t  T a b l e  l b  Here
As I n d i c a t e d  In T a b l e  16,  t h e  r e s u l t s  were s i g n i f i c a n t  a t  t h e  p < 
.01 l e v e l  f o r  a l l  t h r e e  s e t s  o f  d a t a  f o r  t h e  d i m e n s i o n s  of  Academic 
P l a n n i n g ,  K n o w le d g e ,  D e v e l o p m e n t a l  A d v i s i n g ,  and A d v i s o r  S t y l e ,  and f o r
I l l
TABLE 16
R e s u l t s  o f  P e a r s e n  C o r r e l a t i o n  A n a l y s i s  f o r  T o t a l  E x p o s u r e  
t o  t h e  A d v i s o r  and  A d v i s e e  S a t i s f a c t i o n  w i t h  t h e  1960-1981 
Freshman A d v i s i n g  Program
Type o f  S a t i s f a c t i o n  
S c o r e
P e a r s o n  
C o r r e l a t i o n  
C o e f f i c i e n t  
f o r  A l l  
Numbers  
C o n t a c t s
P e a r s o n  
C o r r e l a t i o n  
Coef  f  i c l e n t  
f o r  One 
C o n t a c t
P e a r s o n  
C o r r a l  a t i o n  
C o e f  f  i c  i e n t  
f o r  Mote  
t h a n  One 
C o n t a c t
Academic  P l a n n i n g - 0 . 3 4 6 6 * * - 0 . 2 9 6 0 * * - 0 . 2 7 5 0 * *
C a r e e r  P l a n n i n g - 0 . 3 0 3 6 * * - 0 , 1 0 9 7 - 0 . 2 7 5 0 * *
Knowledge - 0 . 3 4 0 6 * * - 0 . 1 0 9 7 * * - 0 . 2 7 0 6 * *
P e r s o n a l  D e ve lopm e n t - 0 . 2 3 5 7 * * - 0 . 1 3 5 6 * - 0 . 2 2 6 3 * *
D e v e l o p m e n t a l  A d v i s i n g - 0 . 3 0 0 5 * * - 0 . 1 7 7 4 * * - 0 . 2 6 7 3 * *
A d v i s o r  S t y l e - 0 . 3 7 1 1 * * - 0 . 2 5 5 2 * * - 0 , 3 0 0 1 * *
T o t a l  S a t i s f a c t i o n - 0 . 3 7 1 7 * * - 0 . 2 2 0 9 * * - 0 , 3 7 6 6 * *
1 N -  438
1 N -  ??2
3 N -  214
*  P  < -05
* *  p < . 0 1
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t h e  T o t a l  S a t i s f a c t i o n  S c o r e .  The r e j e c t i o n  o f  t h e  n u l l  h y p o t h e s i s  l a  
J u s t i f i e d  f o r  t h e s e  f i n d i n g s .  The d i m e n s i o n  o f  C a r e e r  P l a n n i n g  shoved 
r e s u l t s  s i g n i f i c a n t  f o r  t h e  p < .Cl  l e v e l  f o r  t h e  d a t a  s e t s  f o r  a l l  
numbers  o f  c o n t a c t s  and f o r  r e p e a t  v i s i t s .  T h e r e f o r e ,  t h e  n u l l  h y p o t h e ­
s i s  may be r e j e c t e d  f o r  t h e s e  two d a t a  s e t s ,  b u t  n o t  f u r  t h e  d a t a  s e t  o f  
one v i s i t .  The d i m e n s io n  o f  P e r s o n a l  D eve lopm en t  showed s i g n i f i c a n t  
r e s u l t s  a t  t h e  p < .01 l e v e l  f o r  t h e  d a t a  s e t  f o r  a l l  c o n t a c t s  and f o r  
t h e  t e p e a t - v l s i t  d a t a  n e t ,  and showed s i g n i f i c a n t  r e s u l t s  f o r  t h e  
o n e - v i s i t  d a t a  s e t  a t  t h e  p < , 0 5  l e v e l .  Thus ,  t h e  n u l l  h y p o t h e s i s  may 
be r e j e c t e d  f o r  t h e  d i m e n s i o n  o f  P e r s o n a l  D ev e lo p m e n t .  The v a r i a b l e  o f  
t o t a l  e x p o s u r e  r e a f f i r m e d  t h e  d e c r e a s e  I n  s a t i s f a c t i o n  which  w r s  r e p o r t e d  
i n  T a b l e s  7 and 9 f o r  t b s  s e p a r a t e  v a r i a b l e s  o f  a p p r o x i m a t e  number o f  
c o n t a c t s  and a v e r a g e  l e n g t h  o f  a d v i s i n g  s e s s i o n .  A g a i n ,  a d v i s e e s  w i t h  
r e p e a t  v i s i t s  had a l e s s  p r o n o u n c e d  n e g a t i v e  r e l a t i o n s h i p  t h a n  a d v i s e e s  
f o r  a l l  numbers  o f  v i s i t s .  A d v i s e e s  w i t h  r e p e a t  v i s i t s ,  h o w e v e r ,  showed 
a  s t r o n g e r  n e g a t i v e  r e l a t i o n s h i p  t h a n  a d v i s e e s  w i t h  one  v i s i t ,  e x c e p t  on 
t h e  d i m e n s i o n  o f  Academic P l a n n i n g ,  T h u s ,  t h e  a m e l i o r a t i n g  e f f e c t  o f  
more v i s i t s  w h ic h  seemed t o  e x i s t  on t h e  s u r f a c e  f o r  a p p r o x i m a t e  number 
o f  c o n t a c t s  I n  h y p o t h e s i s  7 was a  m a s k in g  o f  t h e  Im p a c t  b e c a u s e  a 
c o m p a r i s o n  b e tw e e n  s i n g l e  and r e p e a t  v i s i t s  was n o t  p o s s i b l e .  T h rough  
t h e  v a r i a b l e  o f  T o t a l  E x p o s u r e ,  we c a n  s e e  t h a t  t h e  d e c r e a s e  i n  s a t i s ­
f a c t i o n  i s  c o n s i s t e n t  a s  t h e  number  o f  v i s i t s  i n c r e a s e s .
S t a t i s t i c a l  h y p o t h e s e s  15a t h r u u g h  15f
N e x t ,  t h e  combined v a r i a b l e  o f  T o t a l  E x p o s u r e ,  a s  e x p l a i n e d  iti 
S t a t i s t i c a l  h y p o t h e s e s  14u t h r o u g h  1 4 f ,  wan a n a l y z e d  f o r  d i f f e r e n c e s  by 
s e x .  I n  r e s e a r c h  h y p o t h e s i s  f i f t e e n  and  i t s  r e l a t e d  s t a t i s t i c a l  h y p o ­
t h e s e s ,  t h e  d i f f e r e n c e  b e tw e e n  male  and f e m a le  a d v i s e e s  on t h e
i n
r e l a t i o n s h i p  b e tw e e n  t o t a l  e x p o s u r e  t o  t h e  a d v i s o r  and  a d v i s e e  s a t i s f a c ­
t i o n  w i t h  t h e  1980-1981 Freshm an  A d v i s i n g  Program was examined f o r  e a c h  
o f  t h e  s i x  d i m e i o n s  o f  a c ad e m ic  a d v i s i n g :
1115 ( N u l l )  — T h e re  I s  no s i g n i f i c a n t  r e l a t i o n s h i p  be tw een  t o t a l  
e x p o s u r e  t o  t h e  a d v i s o r  and male and female  a d v i s e e  s a t i s f a c t i o n  
w i t h  t h e  t9BQ-1961 Freshman A d v i s i n g  Program.
The r  t o  'I T r a n s f o r m a t i o n  was u se d  t o  t e s t  t h e s e  h y p o t h e s e s .  The d a t a  
i n c l u d e d  1 2 2  m a le s  and  315 f e m a l e s  when a l l  numbers o f  c o n t a c t s  w e r e  
e x a m in e d .  I n  t h e  p n e - v l s l t  s u b s a m p l e .  48 m a le s  and  174 f e m a le s  w e r e  
among t h e  r e s p o n d e n t s .  When t h e  r e p a a t - v l e l t  s u b s a m p l e  was c o n s i d e r e d ,  
74 m a le s  and  119 f e m a l e s  r e s p o n d e d .  The r e s u l t s  a r e  I n d i c a t e d  i n  T a b l e  
17.
I n s e r t  T a b l e  17 Mere
As shown i n  T a b l e  17, t h e  d i f f e r e n c e s  be tween  m u l e s  anil f e m a l e s  on 
t h e  r e l a t i o n s h i p  b e t w e e n  t o t a l  e x p o s u r e  t o  t h e  a d v f g o r  and s a t i s f a c t i o n  
w are  no t  s i g n i f i c a n t  an atiy o f  t h e  I t e m s .  There  i s  no r e a s o n  t n  r e j e c t  
t h e  n u l l  h y p o t h e s e s .
S t a t i s t i c a l  H y p o t h e s e s  16a t h r o u g h  Lftf
In  h y p o t h e s i s  T h i r t e e n  a b o v e ,  t h e  r e l a t i o n s h i p  b e tw e e n  a d v i s o r  
t e a c h i n g  f i e l d  and a d v i s o r  s a t i s f a c t i o n  was e x a m in ed .  I t  seemed l i k e l y  
t h a t  t h e  r e l a t i o n s h i p  be tw een  a d v i s o r  t e a c h i n g  f i e l d  and  a d v i s e e  Efitls*- 
f a c t  i o n  m ig h t  a l s o  be i m p o r t a n t  t n  t h e  a n a l y s i s  of  t h e  d a t a .
The s i x t e e n t h  r e s e a r c h  h y p o t h e s i s  and i t s  r e l a t e d  a t a t l s i . t c a ]  
h y p o t h e s e s  exam ined  t h e  r e l a t i o n s h i p  b e tw e e n  a d v i s o r  t e a c h i n g  f i e l d  and
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TABLE 17
R e s u l t s  o f  r t o  7. T r n n s f o m a t l o o  A n a l y s i s  f o r  T o t a l  E x p o s u r e  
t o  t h e  A d v i s o r  a n d  H a l e  and  Female  S a t i s f a c t i o n  w i t h  t h e  
19 6 0 - 1 yfl1 F r e s h m a n  A d v i s i n g  P r o g r a m
Type o f  S a t i s f a c t i o n  
S c o r e
r  t o  'i V a l u e  
f o r  A l l  
Numhera o f
V i s i t
r  t o  ?. V a l u e  
f o r  One 
V i s i t
r  t o  Z  V a l u e  
f n r  More t h a n  
One V i s i t
Academic r l a n n i n g 0 , 9 6 6 0 0 . 3 2 4 0 0 . 8 7 7 4
C a r e e r  P l a n n i n g 0 . 8 5 5 6 0 . 1 2 4 8 0 . 8 1 0 6
Knowledge 0 . 8 4 6 7 0 . 3 4 5 2 0 , 5 9 4 2
PereoTia l  D e v e lo p m e n t 0 . 2 9 1 2 - 0 . 7 1 0 6 0 . 1 1 7 0
D e v e l o p m e n t a l  A d v i s i n g - 0 . 3 9 6 8 - 0 . 6 0 6 4 * 0 , 2 9 7 1
A d v i s o r  S t y l e 1 .7 5 8 4 - 0 . 2 4 2 8 0 . 7 2 5 2
T o t a l  S a t i s f a c t i o n - 0 . 5 3 4 8 0 . 9 5 7 0 - 1 , 6 7 9 1
Note w . 0 5  l e v e l  ”
1 K ( m a l e )  K 122
N ( f e m a l e ) -  115
2 N ( m a l e )  » 4B
N ( f e m a l e ) ■= 174
3 K ( m a l e ) 74
N ( f e m a l e ) -  139
* P < .05
** P < ,01
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a d v i s e e  s s t i s f a c t i o n  w i t h  t h e  1980 -1981  F re sh m a n  A d v i s i n g  P rog ra m  f o r  
e a c h  o f  t h e  s i x  d i m e n s i o n s  o f  a c a d e m i c  a d v i s i n g :
H16 ( N u l l )  —  T h e r e  l a  no  s i g n i f i c a n t  r e l a t i o n s h i p  b e tw e e n  a d v i s o r  
t e a c h i n g  f i e l d  and  a d v i s e e  s a t i s f a c t i o n  w i t h  t h e  1988-1981 Freshman 
A d v i s i n g  P r o g r a m .
One-Way A n a l y s i s  o f  V a r i a n c e  was u s e d  t o  t e s t  t h e  r e l a t i o n s h i p s .  The 
d a t a  I n c l u d e d  415 a d v i s e e s  f o r  t h e  s a m p l e  w h i c h  c o n s i d e r e d  a l l  a d v i s o r  
t e a c h i n g  f i e l d s  {h u m a n i t i e s ,  s o c i a l  s c i e n c e s ,  n a t u r a l  s c i e n c e s /  
f n f i t h e m a t i c s ,  b u s i n e s s , and  e d u c a t i o n ) .  B e c a u s e  o f  t h e  s n a i l  numbers  o f  
a d v i s e e s  w i t h  a d v i s o r *  I n  b u s i n e s s  o r  e d u c a t i o n ,  a a u beam ple  o f  s e l e c t e d  
a d v i s o r  t e a c h i n g  f i e l d s  ( h u m a n i t i e s ,  s o c i a l  s c i e n c e s ,  and  n a t u r a l  
e c f e n c e s / m a t h e m a t i c s )  w a s  e x a m i n e d  and  i n c l u d e d  388 r e s p o n d e n t s .  The 
r e s u l t s  a r e  shown I n  T a b l e s  10 a n d  19,
I n s e r t  T a b l e s  18 and  19 h e r e
As i n d i c a t e d  I n  T a b l e  1 8 ,  t h e  r e s u i t a  were  s i g n i f i c a n t  a t  t h e  p < 
.01  l e v e l  f o r  e l l  o f  t h e  d i m e n s i o n s  and  f o r  t h e  T o t a l  S a t i s f a c t i o n  Score 
f o r  h o t h  s e t s  o f  d a t a .  R e j e c t i o n  o f  t h e  n u l l  h y p o t h e s e s  i s  j u s t i f i e d  by 
t h e s e  r e s u l t s .  As I n d i c a t e d  by  t h e  means  I n  T a b l e  19,  a d v i s e e s  were 
m o s t  s a t i s f i e d  I f  t h e i r  a d v i s o r s  w e r e  I n  t h e  s o c i a l  s c i e n c e s  e x c e p t  on 
t h e  d i m e n s io n s ;  o f  C a r e e r  P l a n n i n g  and  K now ledge .  On t h e  d i m e n s i o n  of  
C a r e e r  P l a n n i n g ,  t h e  a d v i s e e s  w i t h  a d v i s o r s  i n  t h e  n a t u r a l  s c i e n c e s /  
m a t h e m a t i c s  w e r e  m o s t  s a t i s f i e d  w i t h  t h e i r  a d v i s i n g .  On t h e  d im e n s io n  
o f  k n o w l e d g e ,  a d v i s e e s  w i t h  a d v l a o T S  i n  e d u c a t i o n  w e r e  most  s a t i s f i e d  
whan a l l  f i e l d s  w e r e  c o n s i d e r e d ;  a d v i s e e s  w i t h  a d v i s o r s  i n  t h e  s o c l e ]  
s c i e n c e s  w e r e  m o s t  s a t i s f i e d  when s e l e c t e d  f i e l d s  w ere  c o n s i d e r e d .
1 1 b
TABLE lf l
R e s u l t s  o f  One-Way A n a l y s i s  o f  V a r i a n c e  f o r  A d v i s o r  T e a c h i n g  
F i e l d  and  A d v i s e e  S a t i s f a c t i o n  w i t h  t h e  1980-1981  
F r e s h m a n  A d v i s i n g  P r o g r a m
Type  o f  S a t i s f a c t i o n  
S c o t*
F - V a l u e  f o r  
A l l  F i e l d s
E - V a l u e  f o r  _ 
S e l e c t e d  F i e l d s
Academ ic  P l a n n i n g 3 . 7 1 3 * * 6 . * 5 A * *
C a r e e r  P l a n n i n g 7 . 0 5 8 * * 1 3 .3 3 4 * *
Knowledge A , 2 7 1 * * 7 .0 8 0 * *
Pe r  s o n s  1 D e v e l o p m e n t 3 , 2 3 1 * * 5 .5 1 3 * *
D e v e l o p m e n t a l  A d v i s i n g A, 3 1 4 * * 6 .9 1 7 * *
A d v i s o r  S t y l e 5 , 0 8 5 * * 7 . 0 5 6 * *
T o t a l  S a t i s f a c t i o n 5 . 4 9 3 * * S . 296**
L H u m a n i t i e s *  S o c i a l  S c i e n c e s ,  N a t u r a l  S c i e n c e s / M a t h e m a t i c s ,
B u s i n e s s ,  atid E d u c a t i o n  N*4 35 
2 H u m a n i t i e s .  S o c i a l  S c i e n c e s ,  N a t u r a l  S c i e n c e s / H a t h e m a t i c s  N*3BB
* p < ,05
* *  p < , 0 1
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TABLE 19
Menus f a r  Che One-Way A n a l y s i s  o f  V a r i a n c e  f o r  A d v i s o r  T e a c h i n g  
F i e l d  and  A d v i s e e  S a t i s f a c t i o n  w i t h  t h e  1980-1981 
Freshman  A d v i s i n g  Program
A d v i s o r  T e a c h i n g  F i e l d
Type o f  H u m a n ! t i e a  S o c i a l
S a t i s f a c t i o n  S c i e n c e s
S c o r e
Academic P l a n n i n g
1 .3 9 2 6 1 .0 345
C a r e e r  P l a n n i n g
1 .4 1 6 0 0 .9 9 6 2
Knowledge
1 .6 4 9 4 1 .1 4 0 0
P e r s o n a l  D eve lopm en t
1 .1 1 3 3 0 . 7 0 6 8
D eve lopment  e l  A d v i s i n g
0 .9 2 2 5 0 .6 1 3 4
A d v i s o r  S t y l e
1 .5 1 2 4 1.0627
T o t a l  S a t i s f a c t i o n
1 .3 3 4 7 0 .9 2 5 6
4 5N a t u r a l  B u s i n e s s  E d u c a t i o n
S c i e n c e s /  ,
M a t h e m a t i c s
1.1647 1 .38B9 1 .1 4 7 4
0.9301 I .1071 0 .9 6 1 5
1.2283 1 .6 4 8 8 1 J  106
0 .9 4 9 8 1 ,2202 0 . 8 7 9 8
0 .7277 1 .0 0 4 0 0 .6 8 9 1
1.3917 1 .8 3 7 3 1 .2 0 8 3
1.0654 1 .3 677 0 . 9 9 9 5
Note  - 1 DOS S a t i s f a c t i o n  *■ 0
1 N -  126
2 N -  133
3 N -  127
4 N -  21
3 N -  26
* p < .05
** p < .01
n e
B e c a u s e  o f  t h e  s m a l l  number of  a d v i s e e s  w i t h  a d v i s o r s  In  e d u c a t i o n ,  the  
r e s u l t s  f o r  t h e  d a t a  e e t  f o r  a l l  f i e l d s  may r e f l e c t  t h e  s n a i l  c e l l  s i z e  
r a t h e r  t h a n  a t r u e  r e a d i n g  on t h i s  d imens ion*
D l s C u f l B i o n
The r e s u l t s  u f  t h e  a n a l y s i s  f o r  the  f i r s t  r e s e a r c h  h y p o t h e s i s  and 
i t s  r e l a t e d  s t a t i s t i c a l  h y p o t h e s e s  a r e  summarized  In  F i g u r e  2 w i t h  the 
r e s u l t s  f o r  H y p o t h e s e s  Two and T h r e e .
I n s e r t  F i g u r e  2 Here
The a n a l y s i s  s u p p o r t e d  t h e  r e j e c t i o n  of t h e  n u l l  h y p o t h e s e s  on s i x  of 
t h e  s e v en  I t e m s :  Academic P l a n n in g *  Knowledge,  P e r s o n a l  D e v e l o p m e n t , 
D e v e l o p m e n t a l  A d v i s i n g ,  A d v i s o r  S t y l e ,  and T o t a l  P e r c e p t i o n  S c o r e ,  The 
r e s u l t s  f o r  ea ch  o f  t h e s e  I tem s  were s i g n i f i c a n t  a t  t h e  p c ,01 l e v e l .  
The  r e s u l t s  f o r  t h e  d im e n s io n  of  C a r e e r  P l a n n i n g  were n o t  s i g n i f i c a n t ;  
t h e  n u l l  h y p o t h e s i s  i s  r e t a i n e d  on  t h i s  d i m e n s i o n  o f  a c a d e m ic  a d v i s i n g .  
An e x a m i n a t i o n  gf  t h e  means f o r  H y p o t h e s i s  One i n  T a b l e  1 shows 
t h a t  on t h e s e  s i x  s i g n i f i c a n t  i t e m s  th e  a d v i s e e  p e r c e p t i o n s  o f  the  
1960-1981  Freshm an  A d v i s i n g  P rogram were l e s a  f a v o r a b l e  t h a n  t h o s e  of  
t h e  a d v i s o r s .  I t  I s  a l s o  I n t e r e s t i n g  t o  n o t e  t h a t  t h e r e  w e r e  some 
d i f f e r e n c e s  b e t w e e n  a d v i s o r s  and a d v i s e e s  c o n c e r n i n g  wh ich  d i m e n s i o n s  
were  p e r c e i v e d  a s  o c c u r r i n g  must  f r e q u e n t l y  In  a d v i s i n g .  Both  g roups  
p e r c e i v e d  k now le dge  sf  t h e  d i m e n s i o n  which was e m p h a s i ze d  m o s t  I n  
a d v i s i n g .  A d v i s o r  S t y l e  was p e r c e i v e d  a s  s e c o n d  In  e m p h a s i s  by b o th  
g r o u p s .  F o r  a d v i s e e s ,  d e v e l o p m e n t a l  a d v i s i n g  r anked  number t h r e e ,  
a c a d e m ic  p l a n n i n g  r anked  number f o u r ,  c a r e e r  p l a n n i n g  r a n k e d  number
n y
FIGURE 2
SUMMARY OF THF T-TEST ANALYSIS FOB HYPOTHESES ONE THROUGH THREE
Type of  
S c o f e
Hank f o r  
A d v i s o r s
Rank f o r  
A d v i s e e s
S i g n i f i ­
c a n c e
L e v e l
N u l l  Hypo­
t h e s i s  
R e j e c t e d
P e r c e p t i o n
Academic  P l a n n i n g 3 4 0.000 y e s
C a r e e r  P l a n n i n g 6 5 0 . 6 2 4 no
Knowledge 1 ] 0.000 y e s
P e r s o n a l  D e ve lopm e n t 5 6 0.000 yea
D e v e l o p m e n t a l  A d v i s i n g 4 3 o.ooo y e a
A d v i s o r  S t y l e 2 2 O.OOn yea
T o t a l - - o.ooo yea
E x p e c t a t i o n
Academic P l a n n i n g 3 3 0 . 0 0 2 yea
C a r e e r  P l a n n i n g 6 4 0.000 yea
Knowledge 1 1 0 . 0 0 4 y e a
P e r s o n a l  D eve lopm en t 5 6 0 . 3 S 2 no
D e v e l o p m e n t a l  A d v i s i n g 4 5 0 . 0 0 7 y e a
A d v i s o r  S t y l e 2 2 0 . 2 3 3 no
T o t a l - - 0.000 y e s
S a t i s f a c t i o n
Academic  P l a n n i n g 4 4 0.000 y e s
C a r e e r  P l a n n i n g 2 3 0.000 y e s
Knowledge 5 6 0.000 yea
P e r s o n a l  D e ve lopm e n t 3 2 0.000 y e s
D e v e l o p m e n t a l  A d v i s i n g 1 1 0.000 y e s
A d v i s o r  S t y l e 6 5 0.000 y e s
T o t a l
"
0.000 y e s
1 2 0
f i v e ,  and  p e r s o n a l  d e v e l o p m e n t  r a n k e d  num ber  a l ie.  F o r  t h e  a d v i s o r s ,  
h o w e v e r ,  a c a d e m i c  p l a n n i n g  r a n k e d  t h i r d ,  d e v e l o p m e n t a l  a d v i s i n g  r a n k e d  
f o u r t h ,  p e r s o n a l  d e v e l o p m e n t  r a n k e d  f i f t h ,  and  c a r e e r  p l a n n i n g  r a n k e d  
s i x t h ,
T h u s ,  t h e  a d v i s e e s  and  a d v i s o r s  w e r e  n o t  o n l y  I n c n n g r u e n t  i n  t h e i r  
p e r c e p t i o n s  on  e a c h  l i e n  i n  t h e  a d v i s i n g  p r o g r a m ,  t h e y  were  a l s o  f n c o n -  
g r u e n t  In  t h e i r  p e r c e p t i o n s  o f  w h i c h  a s p e c t s  o f  t h e  a d v i s i n g  p r o g ra m  
w e r e  m os t  p r e v a l e n t .  Doth  g r o u p s  f e l t  t h a t  t h e  k n o w l e d g e  o f  t h e  a d v i s o r  
was  t h e  m oa t  f r e q u e n t l y  s t r e s s e d  a s p e c t  o f  t h e  F r e s h m a n  A d v i s i n g  P r o g r a m  
and t h a t  A d v i s o r  S t y l e  was t h e  n e x t  m o s t  e m p h a s i z e d  a s p e c t .  Doth  t h e  
s t u d e n t s  a n d  t h e  a d v i s o r s  p e r c e i v e d  t h a t  t h e  a d v i s o r s  w e r e  s t r e s s i n g  
Know ledge  o f  A c a d e m ic  R e g u l a t i o n s  and  o f  A v a i l a b l e  R e s o u r c e s  and  A d v i s o r  
S t y l o .  A d v i s o r s  p e r c e i v e d  t h e i r  p e r f o r m a n c e  a s  more  a d e q u a t e  i n  t h e  
a r e a  o f  A c a d e m ic  P l a n n i n g  and  C o u r s e  S c h e d u l i n g  t h a n  t h e  a d v i s e e s  
p e r c e i v e d  i t .  A d v i s o r s  f e l t  t h a t  t h e y  w e r e  p e r f o r m i n g  l e s s  o f t e n  In  t h e  
a r e a  o f  D e v e l o p m e n t a l  A d v i s i n g  R e l a t i o n s h i p  t h a n  t h e  s t u d e n t s  f e l t  t h e y  
w e r e .  S t u d e n t s ,  t h e r e f o r e ,  f e l t  m ore  p o s i t i v e l y  a b o u t  t h e  e q u a l i t y  i n  
t h e  r e l a t i o n s h i p  t h a n  t h e  a d v i s o r s  d i d .  S t u d e n t s  p e r c e i v e d  t h e  C a r e e r  
P l a n n i n g  a s p e c t s  o f  t h e  r e l a t i o n s h i p  a s  b e i n g  s l i g h t l y  more a v a i l a b l e  
t h a n  t h e  a d v i s o r s ,  b u t  t h e  d i f f e r e n c e  b e t w e e n  them  w a s  n o t  s i g n i f i c a n t  
on t h i s  I t e m .  S t u d e n t s  p e r c e i v e d  A s s i s t a n c e  i n  P e r s o n a l  D eve lo p m e n t  a a  
l e s s  f r e q u e n t  t h a n  t h e  a d v i s o r s .
The r e s u l t s  o f  t h e  a n a l y s i s  f o r  t h e  s e c o n d  r e s e a r c h  h y p o t h e s i s  an d  
i t s  r e l a t e d  s t a t i s t i c a l  h y p o t h e s e s  a r e  a l s o  s u m m a r i z e d  I n  F i g u r e  ? .  The 
a n a l y s i s  s u p p o r t e d  t h e  r e j e c t i o n  o f  t h e  n u l l  h y p o t h e s e s  on f i v e  o f  t h e  
s e v e n  t e s t s :  A c a d e m ic  P l a n n i n g ,  C a r e e r  P l a n n i n g ,  K n o w le d g e ,  D e v e l o p ­
m e n t a l  A d v i s i n g ,  a n d  T o t a l  E x p e c t a t i o n  S c o r e ,  The r e s u l t s  f o r  e a c h  o f
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t h e s e  t e s t s  u c r e  s i g n i f i c a n t  a t  t h e  p < .01 l e v e l .  The d i m e n s i o n s  of  
P e r s o n a l  Development  end A d v i s o r  S t y l e  were n o t  s i g n i f i c a n t ;  t h e  n u l l  
h y p o t h e pcb a r e  r e t a i n e d  on t h e s e  d i m e n s i o n s  o f  academ ic  a d v i s i n g .
An e x a m i n a t i o n  of  t h e  means  f o r  H y p o t h e s i s  Two i n  T a b l e  2 ,  shows 
t h a t  on t h e s e  f i v e  s i g n i f i c a n t  i t e m s  t h e  a d v i s e e  e x p e c t a t i o n s  f o r  an 
I d e a l  f r e s h m a n  a d v i s i n g  p r o g ra m  were  g r e a t e r  t h a n  t h o s e  of  t h e  a d v i s o r s .  
I t  i s  i n t e r e s t i n g  t o  n o t e  a g a i n  t h a t  t h e r e  w e r e  some d i f f e r e n c e s  be tw een  
a d v i s o r s  and  a d v i s e e s  c o n c e r n i n g  wh ich  d i m e n s i o n s  were  most  i m p o r t a n t  t o  
an I d e a l  p r o g r a m .  Both g r o u p s  r a n k e d  Knowledge as  t h e  most  I m p o r t a n t  
a s p e c t  of  a d v i s i n g .  A d v i s o r  S t y l e  a e  second  m o s t  I m p o r t a n t ,  a n d  Academic 
P l a n n i n g  a s  t h i r d  most i m p o r t a n t .  F o r  a d v i s e e s ,  C a r e e r  P l a n n i n g  was 
n e x t  i n  i m p o r t a n c e ,  t h e n  D e v e l o p m e n t a l  A d v i s i n g  R e l a t i o n s h i p ,  a n d  
f i n a l l y  P e r s o n a l  D e ve lopm e n t .  For  a d v i s o r s ,  D e v e l o p m e n t a l  A d v i s i n g  
R e l a t i o n s h i p  r anked  f o u r t h ,  P e r s o n a l  D eve lopm en t  r a n k e d  f i f t h ,  an d  
C a r e e r  P l a n n i n g  ranked s i x t h .
Thus ,  a d v i s e e s  e x p e c t e d  much more a s s i s t a n c e  on C a r e e r  P l a n n i n g  
t h a n  a d v i s o r s  p l a n n e d  t o  g i v e .  T h i s  d i f f e r e n c e  may r e f l e c t  r a t i o n a l  
t r e n d s ;  among s t u d e n t s  f i n d i n g  a j o b  upon g r a d u a t i o n  i s  o f  p r i m a r y  
c o n c e r n  w h i l e  among f a c u l t y  a t  a p r e s t i g i o u s  l i b e r a l  a r t s  c o l l e g e  
l e a r n i n g  i s  o f t e n  more i m p o r t a n t  t h a n  th e  m a r k e t p l a c e .  A d v i s o r s  were  
more c o n c e r n e d  w i t h  t h e  e q u a l i t y  of  t h e  a d v i s i n g  r e l a t i o n s h i p  a n d  w i t h  
a s s i s t a n c e  t o  t h e  a d v i s e e s  i n  p e r s o n a l  d e v e l o p m e n t  t h a n  t h e  a d v i s e e s  
w e r e .  T h i s  may r e f l e c t  f a c u l t y  d e b a t e  on t h e  C o l l e g e  o f  W i l l i a m  and  
Mary campus a s  t o  w h e th e r  a d v i s o r s  s h o u l d  be more  h o l i s t i c  i n  t h e i r  view 
o f  s t u d e n t s .  A d v i s o r s ,  ae  a r e s u l t ,  may h a v e  b e e n  much more c o n s c i o u s  
o f  t h e s e  two d i m e n s i o n s  t h a n  t h e  a d v i s e e s -
1 2 2
The r e s u l t s  o f  t h e  a n a l y s i s  f o r  t h e  t h i r d  r e s e a r c h  h y p o t h e s i s  and 
I t s  r e l a t e d  s t a t i s t i c a l  h y p o t h e s e s  a r e  a l s o  sum m ar ized  In  F i g u r e  2 ,  The 
a n a l y s i s  s u p p o r t e d  t h e  r e j e c t i o n  o f  t h e  n u l l  h y p o t h e s e s  on  a l l  s e v e n  o f  
t h e  t e s t s .  The r e s u l t s  were  s i g n i f i c a n t  a t  t h e  p < .01 l e v e l .
An e x a m i n a t i o n  o f  t h e  means f o r  H y p o t h e s i s  T h r e e  i n  T a b l e  3 s h o v s  
t h a t  on each I t e m  t h e  a d v i s e e  s a t i s f a c t i o n  l e v e l  w i t h  t h e  1980-1981 
Freshman  A d v i s i n g  Program was s i g n i f i c a n t l y  lo w e r  t h a n  t h a t  o f  t h e  
a d v i s o r s .  A g a i n ,  t h e  a d v i s e e s  a n d  a d v i s o r s  were  n o t  o n l y  i n c o n g r u p j i t  on  
t h e i r  l e v e l s  o f  s a t i s f a c t i o n  f o r  e a c h  I t e m ,  b u t  a l s o  d i s a g r e e d  on t h e i r  
a r e a s  o f  s a t i s f a c t i o n .  Both g r o u p s  were most  s a t i s f i e d  w i t h  t h e  D e v e l ­
opm en ta l  A d v i s i n g  R e l a t i o n s h i p .  T h i s  i s  n o t  s u r p r i s i n g  s i n c e  n e i t h e r  
g r o u p  had v e r y  h i g h  e x p e c t a t i o n s  f o r  t h i s  d i m e n s i o n .  N e x t ,  t h e  a d v i s o r s  
w e r e  s a t i s f i e d  w i t h  t h e  a s s i s t a n c e  t h e y  w e r e  g i v i n g  a d v i s e e s  on C a r e e r  
P l a n n i n g .  The a d v i s o r s  r an k e d  t h e i r  A s s i s t a n c e  I n  P e r s o n a l  Deve lopment  
a s  t h e i r  t h i r d  moat s u c c e s s f u l  a r e s .  The a r e a  o f  Academic P l a n n i n g  and 
C o u r s e  S c h e d u l i n g  was t h e  a d v i s o r s 1 f o u r t h  h i g h e s t  In  s a t i s f a c t i o n .
They were l e a s  s a t i s f i e d  w i th  t h e i r  knowledge  o f  Academic  R e g u l a t i o n s  
and  o f  A v a i l a b l e  R e s o u r c e s  and r a n k e d  t h e m s e l v e s  a s  f i f t h  i n  t h i s  a r e a .  
They saw t h e m s e l v e s  a s  l e a b t  s a t i s f i e d  w i t h  t h e i r  s t y l e  a s  a d v i s o r s , On 
t h e  o t h e r  h a n d ,  t h e  a d v i s e e s  w e r e  more  s a t i s f i e d  w i t h  t h e  a d v i s o r s 1 
A s s i s t a n c e  i n  P e r s o n a l  D eve lopment  and r a n k e d  i t  a s  s e c o n d  i n  s a t i s f a c ­
t i o n .  The a d v i s e e s  were  l e e s  s a t i s f i e d  w i t h  a s s i s t a n c e  I n  C a r e e r  
P l a n n i n g  th a n  w e r e  t h e  a d v f s o r a  nnd r a n k e d  i t  a s  t h i r d  moat s u c c e s s f u l .  
Roth  g ro u p s  a g r e e d  on t h e  r a n k i n g  o f  Academic P l a n n i n g  i n  t h e  t e s t s ,  
A d v i s e e s  found t h e  s t y l e  o f  t h e  a d v i s o r s  t o  be  l a c k i n g ,  b u t  n o t  a s  much 
a s  t h e i r  Knowledge of  Academic R e g u l a t i o n s  and o f  A v a i l a b l e  R e s o u r c e s .
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T h e s e  f i n d i n g s  e c h o  many o f  t h e  comments  h e a r d  from s t u d e n t s  a b o u t  
t h e  F r e s h m a n  A d v i s i n g  P r o g r a m .  S t u d e n t  a o f t e n  s t a t e  t h a t  t h e i r  a d v i s o r s  
a r e  n o t  i n t e r e s t e d  i n  them an d  c o m p l a i n  b i t t e r l y  a b o u t  t h e  a d v i s o r s '  
l a c k  o f  k n o w l e d g e  c o n c e r n i n g  t h e  a c ad e m ic  r e g u l a t i o n s  and a v a i l a b l e  
r e s o u r c e s  a n  c a m pus .  B e c a u s e  t h e  s t u d e n t s  had l o w e r  e x p e c t a t i o n s  f o r  
t h e  d e v e l o p m e n t a l  a s p e c t s  o f  t h e  a d v i s i n g  r e l a t i o n s h i p ,  f o r  a s s i s t a n c e  
i n  t h e i r  p e r s o n a l  d e v e l o p m e n t ,  and  f o r  c a r e e r  p l a n n i n g ,  t h e y  were 
b a s i c a l l y  s a t i s f i e d  w i t h  w h a t  was made a v a i l a b l e  i n  t h e s e  a r e a s .
B e c a u s e  t h e i r  e x p e c t a t i o n s  F o r  A c a de m ic  P l a n n i n g ,  A d v i s o r  S t y l e ,  and 
Knowledge  w a r e  h i g h ,  t h e y  w e r e  more  d i s s a t i s f i e d  when t h e s p  a r e a s  of  
t h e i r  a d v i s i n g  d i d  n o t  m e e t  t h e i r  c r i t e r i a .
The r e s u l t s  o f  t h e  a n a l y s i s  f o r  t h e  f o u r t h  r e s e a r c h  h y p o t h e s i s  and  
i t e  r e l a t e d  s t a t i s t i c a l  h y p u t h e s e s  s i c  sum m ar ized  w i t h  BypoLbenes Five  
and  S i x  i n  F i g u r e  3.
I n s e r t  F i g u r e  3 Here
The a n a l y s i s  d i d  n o t  s u p p o r t  t h e  r e j e c t i o n  o f  t h e  n u l l  h y p o t h e s i s  on any  
o f  t h e  t e s t s .  Male a n d  f e m a l e  a d v i s e e s  had s i m i l a r  p e r c e p t i o n s  of  t h e  
F re sh m a n  A d v i s i n g  P r o g r a m .  As shown by t h e  means  i n  T a b l e  A, t h e  m ale s  
h a d  more  f a v o r a b l e  p e r c e p t i o n s  t h a n  t h e  f e m a l e s  on  each  t e s t ,  h u t  t h e s e  
p e r c e p t i o n s  w e r e  n o t  s i g n i f i c a n t l y  h i g h e r .
The r e s u l t s  o f  t h e  a n a l y s i s  f o r  t h e  f i f t h  r e s e a r c h  h y p o t h e s i s  and 
i t s  r e l a t e d  s t a t i s t i c a l  h y p o t h e s e s  a r e  a l e c  sum m ar ized  i n  F i g u r e  3.  The 
a n a l y s i s  s u p p o r t e d  t h e  r e j e c t i o n  o f  t h e  n u l l  h y p o t h e s i s  o n l y  o r  t h e  
d i m e n s i o n  o f  C a r e e r  P l a n n i n g ,  The f e m a le  a d v i s e e s  had s i g n i f i c a n t l y  
g r e a t e r  e x p e c t a t i o n s  f o r  c a r e e r  p l a n n i n g  In a d v i s i n g  than  d i d  male
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FIGURE 3
SUMMARY OF THE T-TEST AVALYSIS TOR HYPOTHESES FOUR THROUGH SIX
Type o f  
Score
Rank f o r  
M a le s
Hank f o r  
Fem ales
S l g n i  f l ^  
c a n c e  
L e v e l
N u l l  Hypo- 
t h e s i s  
R e j e c t e d
P e r c e p t i o n
Academic  P l a n n i n g 4 5 0 . 1 6 7 no
C a r e e r  P l a n n i n g 5 4 0 .9 6 B no
Knowledge 1 1 0 . 0 8 1 no
P e r s o n a l  D e v e lo p m e n t 6 h 0 . 5 5 5 no
D e v e l o p m e n t a l  A d v i s i n g 3 3 0 . 2 9 3 no
A d v i s o r  S t y l e 2 2 0 . 1 2 2 no
T o t a l - - 0 , 1 9 7 no
E x p e c t a t i o n
Academic  P l a n n i n g 3 3 0 .  149 no
C a r e e r  P l a n n i n g 4 4 0 . 0 1 0 y e s
Knowledge 1 ] 0 , 0 7 1 no
P e r s o n a l  D e v e lo p m e n t 6 6 0 . 7 9 2 no
D e v e l o p m e n t a l  A d v i s i n g 5 5 0 .  849 no
A d v i s o r  S t y l e 2 2 0 ,  982 no
T o t a l - 0 , 2 3 5 no
S a t i s f a c t i o n
Academic P l a n n i n g A 4 0 . 0 4 8 y e s
C a r e e r  P l a n n i n g 3 3 0 . 1 7 9 no
Knowledge 5 6 0 . 0 3 2 yea
P e r s o n a l  D e v e lo p m e n t 2 2 0 . 4 0 0 no
D e v e l o p m e n t a l  A d v i s i n g 1 3 0 . 4 1 2 no-
A d v i s o r  S t y l e a 5 0 . 1 4 9 no
T o t a l “ 0 . 0 8 6 no
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ack’l tniiiB. T h ie  d i f f e r e n c e  I n  e x p e c t a t i o n s  may r e f l e c t  t h e  e x p a n s i o n  of  
c a r e e r  o p t  l o n e  f o r  women and  t h e  r e s u l t i n g  n e c e s s i t y  f o r  c a r e e r  d e c  I s f o n e  
by women which  h a v e  o c c u r r e d  I n  s o c i e t y  in  r e c e n t  y e a r s .  H a le  a d v i s e e s  
a r e  a c c u s to m e d  t o  t h i s  t y p e  o f  d e c i s i o n - m a k i n g  t h r o u g h  t h e  r o l e s  e x p e c t e d  
o f  them ;  f em a le  a d v i s e e s ,  on t h e  o t h e r  h a n d ,  a r e  b e i n g  a s k e d  t o  c hoose  
r o l e s  f o r  which  t h e y  have  n o t  been  p r e p a r e d .
The r e s u l t s  o f  t h e  a n a l y s i s  f o r  t h e  s i x t h  r e s e a r c h  h y p o t h e s i s  and 
i t s  r e l a t e d  s t a t i s t i c a l  h y p o t h e s e s  a r e  a l s o  sum m a r iz ed  In F i g u r e  3.  The 
a n a l y s i s  s u p p o r t e d  r e j e c t i o n  o f  t h e  n u l l  h y p o t h e s e s  o n l y  f o r  t h e  
d i m e n s i o n s  o f  Academic P l a n n i n g  and Knowledge ,  The r e s u l t s  on t h e s e  two 
d i m e n s i o n s  were  s i g n i f i c a n t  a t  t h e  p c ,05  l e v e l .
The f em a le  a d v i s e e s  had s i g n i f i c a n t l y  l e s s  s a t i s f a c t i o n  t h a n  th e  
male  a d v i s e e s  on t h e s e  two d i m e n s i o n s .  These  r e s u l t s  m ig h t  r e f l e c t  t h e  
c a r e e r  c o n c e r n s  which  were  n o t e d  a b o v e .  Academic P l a n n i n g  and C o u r s e  
S c h e d u l i n g  would  be i m p o r t a n t  In  r e a c h i n g  l a t e r  c a r e e r  g o a l s .  I f  t h e  
f a t n a le  a d v i s e e s  do n o t  f e e l  t h a t  t h e  a d v i s o r  I s  a b l e  t o  s a t i s f y  them 
a d e q u a t e l y  on t h i s  d i m e n s i o n ,  th e n  t h e y  may f e e l  f r u s t r a t i o n  i n  n o t  
b e i n g  a b l e  t o  a c h i e v e  a l e v e l  o f  p r o g r e s s  t o w a r d s  a c a r e e r  d e c i s i o n  o t  
g o a l .  L i k e w i s e ,  c o n f i d e n c e  In  t h e  a d v i s o r ' s  Knowledge o f  Academic 
R e g u l a t i o n s  and o f  A v a i l a b l e  R e s o u r c e s  on t h e  campus wou ld  he I m p o r t a n t  
In m aking  c a r e e r  c h o i c e s  and I n  d e t e r m i n i n g  a v a i l a b l e  o p t i o n s .  T h u s ,  
b o t h  o f  t h e s e  a m n s  o f  lo w e r  s a t i s f a c t i o n  f o r  t h e  f e m a le  a d v i s e e s  may 
r e f l e c t  t h e  g r e a t e r  e x p e c t a t i o n  t h e y  hove  f o r  C a r e e r  P l a n n i n g  t h u n  t h e  
male  a d v i s e e s .
The r e s u l t s  o f  t h e  a n a l y s i s  f o r  t h e  s e v e n t h  r e s e a r c h  h y p o t h e s i s  and 
I t s  r e l a t e d  s t a t i s t i c a l  h y p o t h e s e s  a r e  g i v e n  I n  F i g u r e  4 .
1 2 b
i n s e r t  F i g u r e  4 Here
Two s e t a  o f  d s t u  were used  f o r  t h e  a n a l y s i s ;  one s e t  I n c l u d e d  a l l  
a d v l s e e B  and th e  s c r o n d  s e t  I n c l u d e d  a d v i s e e s  who had r e p e a t  v i s i t s .
The a n a l y s i s  s u p p o r t s  t h e  r e j e c t i o n  o f  t h e  n u l l  h y p o t h e s e s  f o r  b o t h  s e t s  
o f  d a t a  on a l l  o f  t h e  i t e m s .  The r e s u l t s  were  s i g n i f i c a n t  a t  t h e  p <
,01 l e v e l .  The a d v i s e e  l e v e l  o f  s a t i s f a c t i o n  d e c r e a s e d  us  t h e  ntimhci- o f  
v i s i t s  to  t h e  a d v i s o r ' s  o f f i c e  i n c r e a s e d .
T h i s  r e s u l t  I s  v e r y  s u r p r i s i n g  i n  l i g h t  of  t h e  l i t e r a t u r e  r e v i e w e d  
i n  C h a p te r  Two, Cue would e x p e c t ,  f rom  t h e  l i t e r a t u r e ,  t h a t  s n t i s f a c ­
t i o n  would I n c r e a s e  a s  t h e  num bers  o f  v i s i t s  I n c r e a s e d .  When a l l  
s t u d e n t s  w ere  c o n s i d e r e d ,  t h e  n e g a t i v e  r e l a t i o n s h i p  wan g r e a t e r  l o r  a l l  
i t e m s  than  when o n l y  t h e  r e p e a t - v l s l t  s t u d e n t s  were c o n s i d e r e d .  On t h e  
s u r f a c e ,  g r e a t e r  numbers  of  v i s i t s  seemed t o  have  a m e l i o r a t e d  t h e  
n e g a t i v e  Im pa c t  on s a t i s f a c t i o n .  However ,  b e c a u s e  o f  the  i n a b i l i t y  t o  
a n a l y z e  t h e  o n e - v i s i t  d a t a  s e t  d u e  t o  t h e  n a t u r e  of  c o r r e l a t i o n  a n a l y ­
s i s ,  Che a c t u a l  l e v e l  o f  d i s s a t i s f a c t i o n  i n  t h e  r e p e a t - v l s l t  g ro u p  would  
h a v e  been m i s r e a d  i f  i t  were c o m p a red  o n l y  t o  the  a l l - v i s i t  g r o u p .  The 
d i s c u s s i o n  b e lo w  f o r  T o t a l  E x p o s u r e  e l a b o r a t e s  on t h e  i n t e r p r e t a t i o n  o f  
t h e  d a t a  In h y p o t h e s i s  Seven .
The r e s u l t s  of  t h e  a n a l y s i s  f o r  t h e  e i g h t h  r e s e a r c h  h y p o t h e s i s  and  
i t s  r e l a t e d  s t a t i s t i c a l  h y p o t h e s e s  a r e  BummarlEed i n  F i g u r e  5.
I n s e r t  F i g u r e  5 Here
127
FIGURE 4
SUMMARY OF THE PEARSON CORRELATION ANALYSIS FOR HYPOTHESIS SEVEN
Type o f  
S c o r e
S i g n i f i ­
c a n c e
L e v e l
M u l l  Hypo­
t h e s i s  
He j  a c t e d
Ac adetnic P l a n n  i n  g 
A l l  V i s i t s 0 . 0 0 0 y e s
R e pe a t  V i s i t s 0 . 0 0 0 y e s
C a r e e r  P l a n n i n g
A l l  V i s i t s 0 . 0 0 0 y e s
R e pe a t  V i s i t s 0 . 0 0 0 y e s
Knowledge
A l l  V i s i t s 0 , 0 0 0 y e s
R e pe a t  V i s i t s 0 .0 0 1 y e s
P e r s o n a l  D e v e lo p m e n t
A l l  V i s i t s 0 . 0 0 0 y e s
R e pe a t  V i s i t s 0 , 0 0 3 y e s
D e v e l o p m e n ta l  A d v i s i n g
A l l  V i s i t s 0 , 0 0 0 y e s
R e p e a t  V i s i t s 0 .0 0 2 y e s
A d v i s o r  S t y l e
A l l  V i s i t s 0 . 0 0 0 y e s
R e p e a t  V i s i t s 0 .0 0 1 y e s
T o t a l  S a t i s f a c t i o n
A l l  V i s i t s 0 , 0 0 0 y e s
R e p e a t  V i s i t s 0 . 0 0 0 y e s
12 S
FIGURE 5
SUMMARY OF THE r  TO Z TRANSFORMATION ANALYSIS FOR HYPOTHESIS FJCHT
Typo o f  T r a n s f o r m a t i o n  N u l l  H y p o t h e s i s
S c o r e  V a l u e  R e j e c t e d
Academ ic  P l a n n i n g
A l l  V i s i t s 0 ,  5470 no
R e p e a t  V i s i t s 0 . 7 6 4 0 no
C a r e e r  P l a n n i n g
A l l  V i s i t s 0 . 5 6 2 2 no
R e p e a t  V i s i t s 0 . 2 0 3 3 no
Knowledge
A l l  Vi F i t e (1 .1551 no
R e p e a t  V i s i t s 0 . 6 4 4 6 no
P e r s o n a l  D e v e l o p m e n t
A l l  V i o i t e 0 . 5 4 3 2 no
R e p e a t  V i s i t s - 0 . 3 4 3 1 no
D e v e l o p m e n t a l  A d v i s i n g
A l l  V i s i t s - 0 . 0 4 0 9 no
R e p e a t  V i s i t s 0 . 3 7 3 6 no
A d v i s o r  S t y l e
A l l  V i s i t s 0 . 0 3 1 6 no
R e p e a t  V i s i t s - 0 . 4 0 5 9 no
T o t a l  S a t i s f a c t i o n
A l l  V i s i t s 0 , 3 1 7 6 no
R e p e a t  V i s i t s 0 . 0 0 0 0 no
N o te ,  ,0 5  l e v e l  -  1 .961
1 2 9
None of  t h e  r e s u l t s  w ere  f i l & n l f l c u n t .  H a l e  and f e m a l e  a d v i s e e s  sh o v e d  
nn d i f f e r e n c e s  I n  t h e  r e l a t i o n s h i p  b e t w e e n  c o n t a c t s  In  t h e  a d v i s o r ' s  
o f f i c e  end  s a t i s f a c t i o n  w i t h  t h e i r  a d v i s i n g .
The r e s u l t s  o f  t h e  a n a l y s i s  f o r  t h e  n i n t h  r e s e a r c h  h y p o t h e s i s  and 
I t s  r e l a t e d  s t a t i s t i c a l  h y p o t h e s e s  a r e  s u m m a r i z ed  I n  F i g u r e  6.
I n s e r t  F i g u r e  6 Here
The a n a l y s i s  s u p p o r t e d  t h e  r e j e c t i o n  o f  t h e  n u l l  h y p o t h e s e s  f u r  a l l  
seven  of  t h e  I t e m s .  The r e s u l t s  w e r e  s i g n i f i c a n t  a t  t h e  p c ,L1 l e v e l .
The l o n g e r  t h e  a d v i s e e  s p e n t  w i t h  t h e  a d v i s o r ,  t h e  l e s s  s a t i s f i e d  
h e / s h e  was w i t h  t h e  a d v i s i n g  p r o g r a m  on  e v e r y  o n e  o f  t h e  d i m e n s i o n s .  
Aga in ,  t h i s  r e s u l t  i s  s u r p r i s i n g  i n  l i g h t  o f  t h e  l i t e r a t u r e  r e v i e w e d  In 
C h a p te r  Two. One p o s s i b l e  e x p l a n a t i o n  may be t h a t  t h e  e x p e c t a t i o n s  of  
t h e  a d v i s o r  and  a d v i s e e  w e r e  s o  g r e a t l y  d i f f e r e n t  a s  v e i l  a s  t h e i r  
p e r c e p t i o n s  t h a t  l e n g t h  a l o n e  c o u l d  n o t  c r e a t e  a  p o s i t i v e  o u t c o m e .  Or 
I t  may be t h a t  a d v i s e e s  who s t a y e d  l o n g e r  had p e r s o n a l  c h a r a c t e r i s t i c s  
o r  a d d i t i o n a l  p r o b l e m s  w h i c h  would  c a u s e  them t o  b e  l e s s  s a t i s f i e d  w i t h  
t h e  r e s u l t s  o f  a d v i s i n g  t h a n  t h e  s t u d e n t s  who s t a y e d  f o r  s h o r t e r  p e r i o d s  
Df t ime o r  who d i d  n o t  r e t u r n .
The r e s u l t s  o f  t h e  a n a l y s i s  f o r  t h e  t e n t h  r e s e a r c h  h y p o t h e s i s  and 
I t s  r e l a t e d  s t a t i s t i c a l  h y p o t h e s e s  a r e  s u m m a r i z ed  i n  F i g u r e  7.
I n s e r t  F i g u r e  7 Here
None o f  t h e  r e s u l t s  o f  t h e  a n a l y s i s  were  s i g n i f i c a n t .  T h e r e  was no 
e v id e n c e  t o  r e j e c t  t h e  n u l l  h y p o t h e s e s .  Male and f e n a l e  a d v i s e e s  were
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FIGURE &
SUMMARY OF THE PEARSON CORRELATION ANALYSIS FOR HYPOTHESIS NINE
Type o f  
S c o re
S I g n l f l c a n c e  
L e ve l
N u l l  H y p o t h e s i s  
F e J a c t e d
Academic Planning 0.000 yea
C a r e e t  P l a n n i n g n.ooi yes
Knowledge 0.000 yE n
P e r s o n a l  Deve lopment 0.003 yea
D e v e lo p m e n ta l  A d v i s i n g 0.000 yea
A d v i s o r  S t y l e 0.000 yea
T o t a l  S a t i s f a c t i o n 0.000 yea
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SUMMARY OF t o  TO
FIGURE 7 
Z TRANSFORMATION ANALYSTS FOR HYPOTHESIS TEN
Typfl o f T r a n s f o r m a t i o n N ul l  H y p o t h e s i s
S c o r e Level R e j e c t e d
A c a de m ic  P l a n n i n g 0,3565 tio
C a r e e r  P l a n n i n g 0.5980 no
Knowledge 0,5144 no
P e r s o n a l  D e ve lopm e n t -0 ,2 479 no
D e v e l o p m e n t a l  A d v i s i n g -1 .0399 no
A d v i s o r  S t y l e 1,1671 no
T o t a l  S a t i s f a c t i o n 0,3138 no
Note- .05 l e v e l  ■ 1.961
1V2
s i m i l a r ] y  s a t i s f i e d  w i t h  t h e i r  a d v i s i n g  p r o g r a m s  no  m a t t e r  w h a t  t h e  
l e u  g t h  of  t h e  a d v i s i n g  s e s s i o n  w a s >
The r e s u l t s  o f  t h e  a n a l y s i s  f o r  t h e  e l e v e n t h  r e s e a r c h  h y p o t h e s i s  
and i t s  r e l a t e d  s t a t i s t i c a l  h y p o t h e s e s  a r e  sum m a r iz ed  i n  F i g u r e  8 .
I n s e r t  F i g u r e  8 H e r e
The a n a l y s i s  s u p p o r t e d  t h e  r e j e c t i o n  u f  t h e  n u l l  h y p o t h e s i s  o n l y  f o r  t h e  
d i m e n s i o n  o f  Knowledge ,  T h i s  d i m e n s i o n  was s i g n i f i c a n t  a t  t h e  p . 0 5  
l e v e l .  F i e l d - c o n g r u e n t  a d v i s e e s  w e r e  more s a t i s f i e d  on th e  d i m e n s i o n  o f  
Knowledge th a n  f l e l d - l n c o n g r u e n t  a d v i s e e s -  T h i s  f i n d i n g  l e  i n  k e e p i n g  
w i t h  t h e  most  f r e q u e n t  c o m p l a i n t  o f  a d v i s e e s  a b o u t  t h e  p r o g r a m  w h i c h  l a  
t h a t  t h e i r  a d v i s o r s  a r e  n o t  k n o w l e d g e a b l e  a b o u t  t h e  f i e l d  i n  v h l c h  t h e y  
I n t e n d  t o  m a jo r  a n d ,  t h e r e f o r e ,  c a n n o t  a n s w e r  many o f  t h e i r  q u e s t i o n s .  
Two o f  t h e  f r e q u e n t  a r g u m e n t s  made b y  a d v i s o r s  who w i s h  t o  a d v i s e  o n l y  
a d v i s e e s  i n  t h e i r  t e a c h i n g  f i e l d s  I s  t h a t  t h e  a d v i s e e s  need e a r l y  
a c a d e m ic  p l a n n i n g  t o  r e f l e c t  t h e i r  i n t e n d e d  m a j o r  a n d  t h a t  t h e y  n e e d  
a d v i s o r s  who c a n  h e l p  them t o  p l a n  f o r  t h e i r  c a r e e r s .  I t  l a  s u r p r i s i n g *  
t h e r e f o r e ,  t h a t  C a r e e r  P l a n n i n g  a n d  Academic P l a n n i n g  do n o t  a l s o  show 
s i g n i f i c a n t  d i f f e r e n c e s .  The Lack o f  s i g n i f i c a n c e  i n  e i t h e r  o f  t h e s e  
two d i m e n s i o n s  may be  e x p l a i n e d  b e c a u s e  t h e  a d v i s e e s  c o n s i d e r e d  C a r e e r  
P l a n n i n g  o f  low e r  p r i o r i t y  a s  s e e n  i n  above  a n a l y z e s  and b e c a u s e  t h e  
Academic  P l a n n i n g  f o r  t h e  f i r s t  two y e a r s  d e a l s  p r i m a r i l y  w i t h  g e n e r a l  
d i s t r i b u t i o n  and p r o f i c i e n c y  r e q u i r e m e n t s .  T h u s ,  a s  l o n g  as  t h e  a d v l n o r  
c a n  a n s w e r  b a s i c  q u e s t i o n s  a b o u t  t h e  p o t e n t i a l  m a j o r ,  t h a t  i s  e nough  a t  
t h i s  p o i n t .
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FIGURE B
SUMMARY OF THE T-TEST ANALYSIS FOR HYPOTHESIS FT,EVEN
Type o f  S i g n i f i c a n c e  N o i l  H y p o t h e s i s
Score  L e v e l  R e j e c t e d
Academic P l a n n i n g 0 . 2 4 0 no
C a r e e r  P l a n n i n g 0 . 1 7 7 no
Knowledge 0 *049 y e s
P e r s o n a l  Deve lopment n . 6 7 i no
D e v e lo p m e n ta l  A d v i s i n g 0 ,  2b2 no
A d v i s o r  S t y l e 0 .3 0 1 no
T o t a l  S a t  i n f e c t  ion 0 . 1 5 7 no
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The r e s u l t s  o f  t h e  a n a l y s i s  f o r  t h e  t w e l f t h  r e s e a r c h  h y p o t h e s i s  and 
i t s  r e l a t e d  s t a t i s t i c a l  h y p o t h e s e s  a r e  summarized  i n  F i g u r e  9.
I n s e r t  F f g u r e  9 Her*
None o f  t h e  t e s t a  p r o v e d  s i g n i f i c a n t .  T h e r e f o r e *  t h e r e  i s  no e v i d e n c e  
t o  s u p p o r t  t h e  r e j e c t i o n  of  t h e  n u l l  h y p o t h e s e s  f o r  a n y  o f  t h e  i t e m s .  
A d v i s e e  a a t i a f a c t i o n  was s i m i l a r  f o r  a l l  o f  t h e  r e s l d e n c e - h a l 1- b a s e d  
a d v i s i n g  t ea m s .
The  r e s u l t s  o f  t h e  a n a l y s i s  f o r  t h e  t h i r t e e n t h  r e s e a r c h  h y p o t h e s i s  
and i t s  r e l a t e d  s t a t i s t i c a l  h y p o t h e s e s  a r e  s u m m a r i z ed  I n  F i g u r e  10.
I n s e r t  F i g u r e  10 Here
The a n a l y s i s  d o e s  n o t  s u p p o r t  r e j e c t i o n  o f  t h e  n u l l  h y p o t h e s i s  f o r  a n y  
□ f  t h e  i t e m s .  A d v i s o r  s a t i s f a c t i o n  was s i m i l a r  f o r  a l l  t h r e e  f i e l d s  
w h ich  w e r e  e v a l u a t e d .
The r e s u l t s  o f  t h e  a n a l y s i s  f o r  t h e  f o u r t e e n t h  r e s e a r c h  h y p o t h e s i s  
and i t s  r e l a t e d  s t a t i s t i c a l  h y p o t h e s e s  a r e  s um m ar ized  i n  F i g u r e  I I .
I n s e r t  F i g u r e  11 Here
The a n a l y s i s  was d i v i d e d  I n t o  a l l  numbers  of  v i s i t s  w i t h  t h e  a d v i s o r s ,  
one v i s i t  w i t h  t h e  a d v i s o r ,  and r e p e a t - v i s i t s  w i t h  t h e  a d v i s o r .  F o r  t h e  
d a t a  s e t  w h ich  i n c l u d e d  a l l  numbers  o f  v i s i t s  w i t h  t h e  a d v i s o r s *  t h e  
a n a l y s i s  s u p p o r t s  r e j e c t i o n  of  t h e  n u l l  h y p o t h e s e s  f o r  a l l  s i x  o f  t h e  
d i m e n s i o n s  of  academ ic  advJfl i t ig  and f o r  t h e  T o t a l  S a t i s f a c t i o n  S c o r e .
KIUURE 9
SUMMARY OF THE ONE-WAY ANA1YS1S OF VARIANCE FOk HYPOTHESIS TWELVE
Type o f S l g n l f  i c a n c e N u l l  H y p o t h e s i s
S c o r e Leve l R e j e c t e d
Academic P l a n n i n g 0 .7 2 0 9 no
C a r e e r  P l a n n i n g 0.6R64 no
Knowledge 0 .6 7 5 7 no
P e r s o n a l  Eeve lo pm en t 0 .4 7 2 7 no
D e v e l o p m e n ta l  A d v i s i n g 0 .7 0 0 0 no
A d v i s o r  S t y l e 0 .6934 no
T o t a l  S a t i s f a c t i o n 0 . 7  127 no
FIGURE 10
SUHMAKY OF THE ONE-WAY ANALYSIS OP VARIANCE FOR HYPOTHESIS THIRTEEN
Type  o f S i g n i f i c a n c e N u l l  H y p o t h e s i s
S c o r e L e v e l R e j e c t e d
Academic  P l a n n i n g 0 , 1 1 3 0 no
n a t t i e r  P l a n n i n g 0 . 1 4 3 5 no
K now ledge 0 . 6 2 5 2 no
P e r s o n a l  D e v e lo p m e n t 0 , 1 0 0 0 DO
D e v e l o p m e n t a l  A d v i s i n g 0 . 1 8 5 8 no
A d v i s o r  S t y l e 0 , 5 7 2 6 no
T o t a l  S a t i s f a c t i o n 0 . 1 3 6 1 no
FIGURE 11
SUMMARY OF THE PEARSON CORRELATION ANALYSIS FOR HYPOTHESIS FOURTEEN
Type n f  
S c o r e
S i g n i f i c a n c e
L eve l
N ul l  H y p o t h e s i s  
R e j e c t e d
Academic  P l a n n i n g
A l l  V lB l tB 0 , 0 0 0 yes
One Via  I t 0 . 0 0 0 y e s
R e pe a t  V i s i t s 0 , 0 0 0 y e s
C a r e e r  P l a n n i n g
A l l  Via  I t s 0 , 0 0 0 ye s
One V i s i t 0 .  101 no
R e p e a t  V i s i t s 0 , 0 0 0 y e s
Knowledge
A l l  V i s i t s 0 , 0 0 0 y e s
One V i s i t 0 , 0 0 4 y e s
R e p e a t  V i s i t s 0 , 0 0 0 y e s
P e r s o n a l  D e ve lopm e n t
A l l  V i s i t s 0 ,0 0 0 y e s
One V i s i t 0 . 0 4 4 y e s
R e p e a t  V i s i t s 0 .001 y e s
D e v e l o p m e n t a l  A d v i s i n g
A l l  V i s i t s 0 , 0 0 0 y e s
-One V i s i t 0 , 0 1 0 yen
R e p e a t  V i s i t s 0 ,0 0 0 y e s
A d v i s o r  S t y l e
A l l  V i s i t s 0 ,0 0 0 y e s
One V i s i t 0 , 0 0 0 y e s
R e p e a t  V i s i t s 0 , 0 0 0 y e s
T o t s ]  S a t i s f a c t i o n
A] I. V i s i t s 0 , 0 0 0 y e s
One V i s i t 0 ,001 yee
R e p e a t  V i s i t s 0 , 0 0 0 y e s
1 3 B
T h e s e  r e  s u i t s  were  s i g n i f i c a n t  a t  t h e  p < ,01 l e v e l .  F o r  t h e  aubaam ple  
o f  a d v i s e e s  w i t h  Jumt one v i s i t  to  t h e  a d v i s o r ,  t h e  n u l l  h y p o t h e s e s  a r e  
r e j e c t e d  f o r  t h e  d i m e n s io n s  o f  Academic  P l a n n i n g ,  K now ledge ,  P e r s o n a l  
D e v e l o p m e n t ,  D e v e lo p m e n ta l  A d v i s i n g ,  and  A d v i s o r  S t y l e  and f o r  t h e  T o t a l
S a t i s f a c t i o n  S c o r e ,  These  r e s u l t s  w a r e  s i g n i f i c a n t  a t  t h e  p <  .0]  l e v e l
f o r  e a c h  I t e m  e x c e p t  P e r s o n a l  D eve lopm en t  which was s i g n i f i c a n t ,  a t  t h e  p < 
, 0 5  l e v e l *  T h e r e  i s  no e v i d e n c e  t o  r e j e c t  t h e  n u l l  h y p o t h e s i s  on C a r e e r  
P l a n n i n g  i n  t h l t  s u b s a m p le .  For  t h e  su b s am p le  o f  a d v i s e e s  w i t h  r e p e a t e d  
v i s i t s  t o  t h e  a d v i s o r s ,  t h e  a n a l y s i s  s u p p o r t s  r e j e c t i o n  o f  t h e  n u l l  
h y p o t h e s e s  f o r  a l l  s l y  of  t h e  d i m e n s i o n s  o f  a c a d e m ic  a d v i s i n g  and  f o r  
t h e  T o t a l  S a t i s f a c t i o n  S c o r e ,  These  r e s u l t s  w e r e  s i g n i f i c a n t  a t  t h e  p  ^
,01 l e v e l .
Tn c o m p a r in g  t h e  r e s u l t s  f o r  a l l  numbers  o f  v i s i t s  on th e  v a r i a b l e  
o f  T o t a l  E x p o s u r e  w i t h  t h e  r e s u l t s  f o r  a l l  num bers  o f  v i s i t s  on t h e  
v a r i a b l e  o f  a p p r o x i m a t e  number o f  c o n t a c t s ,  I t  i s  r e a d i l y  a p p a r e n t  t h a t  
t h e  combined  v a r i a b l e  o f  T o t a l  E x p o s u r e  had a g r a n t e e  n e g a t i v e  r e l a t i o n ­
s h i p  e x c e p t  on t h e  d i m e n s io n  o f  C a r e e r  P l a n n i n g .  The i n c r e a s e d  r e l a ­
t i o n s h i p  f o u n d  i n  c om bin ing  t h e  two v a r i a b l e s  s u p p o r t s  t h e  previouE
f i n d i n g  t h a t  s a t i s f a c t i o n  d e c r e a s e s  iib e x p o s u r e  t n  t h e  a d v i s o t
I n c r e a s e s .  The e x c e p t i o n  f o r  C a r e e r  P l a n n i n g  may i n d i c a t e  t h a t  c a r e e r  
I s s u e s  a r c  g i v e n  more a t t e n t i o n  I f  t h e  e x p o s u r e  I s  I n c r e a s e d .
In c o m p a r in g  t h e  r e s u l t s  f o r  more  t h a n  one v i s i t  on t h e  v a r i a b l e  of  
T o t a l  E x p o s u r e  w i t h  t h e  r e s u l t s  f o r  moi e t h a n  one v i s i t  on t h e  v a r i a b l e  
o f  a p p r o x i m a t e  number o f  c o n t a c t s ,  i t  i s  a g a i n  r e a d i l y  a p p a r e n t  t h a t  the  
v a r i a b l e  o f  T o t a l  Exposure  I n c r e a s e s  t h e  r e l a t i o n s h i p  b e tw e en  d i s s a t i s ­
f a c t i o n  and  number o f  v i s i t s .  I t  i s  i n t e r e s t i n g  t o  n o t e  t h a t  C a r e e r  
P l a n n i n g  d o e s  n o t  l e s s e n  l ti  d i s s a t i s f a c t i o n  w i t h  more v i s i t s .  T i l l s
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s u g g e s t s  t h a t  t h e  l a r g e  number o f  a d v i s e e s  who v i s i t  o n l y  once may 
I n f l u e n c e  th e  a l l  v i s i t c  a n a l y s i s .
When comparing t h e  r e s u l t s  on t h e  v a r i a b l e  o f  T o t a l  Exposure  w i th  
t h e  v a r i a b l e  o f  l e n g t h ,  t h e  d i s s a t i s f a c t i o n  was g r e a t e r  In  t h e  combined 
v a r i a b l e  than  on t h e  s e p a r a t e  v a r i a b l e  of  l e n g t h  f o r  n i l  v i s i t s  and l o r  
r e p e a t  v i s i t s .  For  one v i s i t .  T o t a l  E x p o s u r e  shows g r e a t e r  d i s s a t i s f a c ­
t i o n  o n l y  f o r  Academic P l a n n i n g  and A d v i s o r  S t y l e .  T h e s e  f i n d i n g s  
s u g g e s t  t h a t  l e n g t h  a l o n e  n a y  be i n f l u e n t i a l  when one v i s i t  takeet p l a c e ,  
b u t  t h a t  when r e p e n t  v i s i t s  a r e  c o n s i d e r e d  t h e  l e n g t h  a l o n e  c a n n o t  
overcome t h e  d i s s a t i s f a c t i o n .
T h u s ,  even  I f  one l o o k s  a t  a c o m b i n a t i o n  o f  v a r i a b l e s  suc h  as  
l e n g t h  of  s e s s i o n  and num ber  of  v i s i t s ,  t h e  a d v i s i n g  l a  s t i l l  l e e s  
s a t i s f a c t o r y  t h e  more t h a t  t h e  a d v i s e e  u s e s  t h e  a d v i s o r .  As d i s c u s s e d  
lit t h e  p r e v i o u s  s e c t i o n s  on H y p o t h e s i s  Seven a n d  H y p o t h e s i s  Mine, t h e  
r e s u l t s  of  t h i s  a n a l y s i s  may be I n d i c a t i v e  o f  t h e  f a c t  t h a t  a d v i s e e s  and 
a d v i s o r s  o re  d i s s o n a n t  1n t h e i r  e x p e c t a t i o n s  and  t h e i r  p e r c e p t i o n s  am] 
t h i s  d i s s o n a n c e  r e s u l t s  i n  c o n t i n u e d  d i s s a t i s f a c t i o n .  Cr  I t  may be t h e  
r e s u l L  o f  t h e  prob lems and  p e r s o n a l  c h a r a c t e r i s t i c s  o f  t h e  t y p e s  of  
a d v i s e e s  who s e e k  no re  o r  l o n g e r  v i s i t s .
The r e s u l t s  of  t h e  a n a l y s i s  f o r  t h e  f i f t e e n t h  r e s e a r c h  h y p o t h e s i s  
and  i t s  r e l a t e d  s t a t i s t i c a l  h y p o t h e s e s  a r e  summarized  I n  F ig u re  12.
I n s e r t  F i g u r e  12 Here
The a n a l y s i s  d i d  not  s u p p o r t  r e j e c t i o n  of  t h e  n u l l  h y p o t h e s e s  on any of  
t h e  a c a d e m ic  d i m e n s io n s  o r  on th e  T o t a l  S a t i s f a c t i o n  S c o r e .  Mala and 
f e m a le  a d v i s e e s  showed t h e  same i n c r e a s e  In  d i F s a t l e f a c t J o n  as  e x p o s u r e
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SUMMARY OF THE r  TO Z TRANSFORMATION ANALYSIS FOR HYPOTHESIS FIFTEEN
Type o f  T r a n s f o r m a t i o n  N u l l  H y p o t h e s i s
S c o r e  L e v e l  R e j e c t e d
Academic P l a n n i n g
A H  V i s i t s 0 . 8 7 7 4 no
One V i s i t 0 . 9 6 6 0 n r
R e p e a t  V i s i t s 0 . 3 2 4 0 no
C a r e e r  P l a n n i n g
A l l  V i s i t s 0 . 8 1 0 6 no
One V i s i t 0 . 8 5 5 6 no
R e p e a t  V i s i t s 0 . 1 2 4 8 no
Knowledge
A l l  V i s i t s 0 . 5 9 4 2 no
One V i s i t 0 . 8 4 6 7 no
R e p e a t  V i s i t s 0 . 3 4 5 2 no
P e r s o n a l  D e ve lopm e n t
A l l  V i s i t s 0 . 1 1 7 0 no
One V i s i t 0 . 2 9 1 2 no
R e p e a t  V i s i t s - 0 . 7 1 0 6 no
D e v e l o p m e n t a l  A d v i s i n g
A l l  V i s i t s - 0 . 2 9 7 J n o
One V i s i t - 0 . 3 9 6 0 n o
R e p e a t  V i s i t s - 0 . 6 0 6 4 no
A d v i s o r  S t y l e
A l l  V i s i t s 0 . 7 2 5 2 no
One V l e f t 1 . 7 5 0 4 no
R e p e a t  V i s i t s - 0 . 2 4 2 8 no
T o t a l  S a t i s f a c t i o n
A l l  V i s i t s - 0 . 5 3 4 8 no
One V i s i t 0 . 9 5 7 0 no
R e p e a t  V i s i t s - L .6791 no
N o t e .  . 0 5  l e v e l  ■ 1 .9 6 1
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t o  t h e  a d v i s o r  i n c r e a s e d  a s  t h e y  h a d  shown f a r  n u m b er  o f  c o n t a c t s  and 
f o r  l e n g t h  o f  s e s s i o n s  hfj s e p a r a t e  v a r i a b l e s .
T he  r e s u l t s  o f  t h e  a n a l y s i s  f o r  t h e  s i x t e e n t h  r e s e a r c h  h y p o t h e s i s  
and I t s  r e l a t e d  s t a t i s t i c a l  h y p o t h e s e s  a r e  s u m m a r i z e d  In  F i g u r e  13.
I n s e r t  F i g u r e  13 Here
The a n a l y s i s  s u p p o r t s  t h e  r e j e c t i o n  o f  t h e  n u l l  h y p o t h e s e s  f o r  a l l  s i x  
d i m e n s i o n s  a n d  f o r  t h e  T o t a l  S a t i s f a c t i o n  S c o r e  f o r  b n t h  of  t h e  d a t a  
s e t s  s t u d i e d .  F o r  t h e  d a t a  s e t  o f  a l l  a d v i s o r  t e a c h i n g  f i e l d s  (human­
i t i e s ,  s o c i a l  s c i e n c e s , n a t u r a l  s c i e n c e s / m a t h e m a t i c s » e d u c a t i o n ,  and 
b u s i n e s s ) ,  t h e  r e s u l t s  w e r e  s i g n i f i c a n t  a t  t h e  p < .01 l e v e l  f o r  a l l  o f  
t h e  i t e m a  e x c e p t  P e r s o n a l  D e v e l o p m e n t  w h i c h  was s i g n i f i c a n t  a t  t h e  p < 
, 0 5  l e v e l .  F o r  t h e  d a t a  s e t  o f  s e l e c t e d  H o l d s  ( h u m a n i t i e s ,  s o c i a l  
s c i e n c e s ,  n a t u r a l  a c i  e n c e s / n t n t l i e m a t l c a )  , t h e  r e s u l t s  ware  s i g n i f i c a n t  a t  
t h e  p c . 0 1  l e v e l  f o r  n i l  o f  t h e  d i m e n s i o n s  and  f o r  t h e  T o t a l  S a t i s f a c ­
t i o n  S c o r e .
An e x a m i n a t i o n  o f  m eans  I n  T a b l e  19 shows t h a t  t o r  t h e  s u l i s a m p l e  o f  
s e l e c t e d  f i e l d s ,  t h e  a d v i s e e s  who h a d  a d v i s o r s  I n  t h e  s o c i a l  s c i e n c e s  
w e r e  m oa t  s a t i s f i e d  i n  t h e i r  a d v i s i n g  on  t h e  d i m e n s i o n s  o f  A c a d e m ic  
P l a n n i n g ,  K n o w le d g e ,  P e r s o n a l  D e v e l o p m e n t ,  D e v e l o p m e n t a l  A d v i s i n g ,  
A d v i s o r  S t y l e  and f o r  t h e  T o t a l  S a t i s f a c t i o n  S c o r e ,  On t h e  d i m e n s i o n  o f  
C a r e e r  P l a n n i n g ,  t h e  a d v i s e e s  who h a d  a d v i s o r s  i n  t h e  n a t u r a l  s c l e n c e s / -  
m a t h e m a t l c s  w e r e  m o s t  s a t i s f i e d .  T h e s e  r e s u l t s  a r e  i n t e r e s t i n g  I n  l i g h t  
o f  t h e  c o n t i n u a l  c o n t r o v e r s y  an t o  w h e t h e r  a d v i s e e s  s h o u l d  be m a t c h e d  
w i t h  a d v i s o r s  f r o m  t h e i r  I n t e n d e d  m a j o r s .  At  W i l l i a m  and  K a r y ,  t h e  
p o s i t i o n  b a a  b e e n  t a k e n  t h a t  s i n c e  i t  I s  a  l i b e r a l  a r t s  c o l l e g e  an d
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FIGURE 13
SUMMARY OF THE ONE-WAY ANALYSTS OF VARIANCE FOR HYPOTHESIS SIXTEEN
T y p e  o f  
S c o r e
S i g n ! f i e a n c e  
L e v e l
N u l l  H y p o t h e s i s  
R e j e c t e d
A l l  F i e l d s 0 .PO55 y e s
S e l e c t e d  F i e l d s 0 ,0 0 1 4 y e s
C a r e e r  F l a m i n g
A l l  F i e l d s 0 . 0 0 0 0 yep
S e l e c t e d  F i e l d s 0 , 0 0 0 0 y e s
Knowledge
A l l  F i e l d s 0 ,0 0 2 1 yea
S e l e c t e d  F i e l d s 0 . 0 0 1 0 y e a
P a r a u n a l  Development
A l l  F i e l d s 0 ,0 1 2 5 yea
S e l e c t e d  F i e l d ? 0 .0 0 4 4 y e a
D e v e l o p m e n ta l  A d v i s in g
A l l  F i e l d s 0 , 0 0 2 0 y * s
S e l e c t e d  F i e l d s 0 .0 0 1  I y e s
A d v i s o r  S t y l e
A l l  F i e l d s 0 .0 0 0 5 y e s
S e l e c t e d  F i e l d s 0 , 0 0 1 0 yefl
T o t a l  S a t i s f a c t i o n
A l l  F i e l d s 0 , 0 0 0 3 y e s
S e l e c t e d  F i e l d s 0 ,0 0 0 1 y e s
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f o c u s e s  on  g e n e r a l  e d u c a t i o n  r e q u i r e m e n t s  f o r  t h e  f i r s t  two y e a r s ,  t h e  
a d v i s o r s  s h o u l d  n u t  h e  m a t c h e d  by  f i e l d  u n l e s s  e x p r e s s l y  r e q u e s t e d  by 
t h e  a d v i s o r .  T h e s e  f i n d i n g s  s u p p o r t  t h e  s c h o o l ' s  g e n e r a l  a p p r o a c h  
b e c a u s e  t h e y  show t h a t  a d v i s i n g  s a t i s f a c t i o n  i s  b a s e d  on p o s s i b l e  
a t t i t u d e s  and  s k i l l s  p e r t i n e n t  t o  t h e  b r o a d  c o g n i t i v e  a r e a  r a t h e r  t h a n  
t o  a  p a r t i c u l a r  d i s c i p l i n e  e x c e p t  I n  t h e  a r e a  o f  C a r e e r  P l a n n i n g .  T h e s e  
f i n d i n g s  s u g g e s t  u s i n g  s o c i a l  s c i e n t i s t s  f o r  a d v i s o r s  b e c a u s e  o f  a b i l ­
i t i e s  t o  p e r f o r m  w e l l  i n  t h e  a d v i s i n g  t a s k  w h i c h  a r e  f o u n d  I n  t h o s e  
d i s c i p l i n e s .  I n  e v e r y  c a s e ,  t h e  a d v i s o r s  f rom  t h e  h u m a n i t i e s  were  l e a s t  
s a t i s f a c t o r y  In a d v i s i n g .  A d v i s o r s  f r o m  t h e  n a t u r a l  s c i e n c e s /  
m a t h e m a t i c s  p e r f o r m e d  m o s t  a d e q u a t e l y  I n  C a r e e r  P l a n n i n g ,  p e r h a p s  
b e c a u s e  o f  t h e  p e n c h a n t  o f  t h e s e  a d v i s o r s  t o  r e q u e s t  a d v i s e e s  f rom t h e i r  
own d i s c i p l i n e s .
Summary
The r e s u l t s  o f  t h i s  r e s e a r c h  i n d i c a t e d  t h a t  In  g e n e r a l  a d v i s e e s  had 
l o v e r  p e r c e p t i o n s  o f  t h e  J 9 8 0 - 1 9 B I  F r e s h m a n  A d v i s i n g  P r o g r a m ,  had  h i g h e r  
e x p e c t a t i o n s  f o r  a d v i s i n g ,  and  w e r e  l e e e  s a t i s f i e d  w i t h  t h e  a d v i s i n g  
s y s t e m  t h a n  th e  a d v i s o r s .  T h e s e  r e s u l t s  w e r e  s i g n i f i c a n t  a t  t h e  p < .01 
l e v e l  f o r  t h e  d i m e n s i o n s  o f  A c a d e m ic  P l a n n i n g ,  K n o w le d g e ,  P e r s o n a l  
D e v e l o p m e n t ,  D e v e l o p m e n t a l  A d v i s i n g ,  and  A d v i s o r  S t y l e  a n d  f o r  t h e  T o t a l  
P e r c e p t i o n  S c o r e  f o r  t h e  a n a l y s i s  o f  p e r c e p t i o n a  o f  t h e  L<J8Q~1981 
F r e s h m a n  A d v i s i n g  P r o g r a m .  F o r  t h e  a n a l y s i s  o f  e x p e c t a t i o n s  f o r  an 
i d e a l  f r e s h m a n  a d v i s i n g  p r o g ra m *  t h e s e  r e s u l t n  w e r e  s i g n i f i c a n t  a t  t h e  
p < . 0 1  l e v e l  f o r  t h e  d i m e n s i o n s  o f  A cadem ic  P l a n n i n g ,  C a r e e r  P l a n n i n g ,  
K n o w le d g e i  and  D e v e l o p m e n t a l  A d v i s i n g  e n d  f o r  t h e  T o t a l  L x p e c t a t i u n  
S c o r e ,  The r e s u l t s  were  s i g n i f i c a n t  a t  t h e  p < .01  l e v e l  f o r  a l l  Six
144
d i m e n s i o n s  and f o r  t h e  T o t a l  S a t i s f a c t i o n  S c o r e  f o r  the a n a l y s i s  o f  t h e
s a t i s f a c t i o n  w i t h  t h e  1 9 8 0 - 1 9 8 1  Freshman A d v i s i n g  Program,
Fem ale  a d v i s e e s  had g r e a t e r  e x p e c t a t i o n s  f o r  a d v i s i n g  on  C a r e e r  
P l a n n i n g  t h a n  m a l e  a d v i s e e s ;  t h i s  r e s u l t  was s i g n i f i c a n t  a t  t h e  p < ,01 
l e v e l .  Female a d v i s e e s  v e r e  l e s s  s a t i s f i e d  w i t h  t h e  19&Q-1981 Freshman 
A d v i s i n g  Program on  t h e  d i m e n s i o n s  o f  Academic P l a n n i n g  and  Knowledge; 
t h e s e  r e s u l t s  w e r e  s i g n i f i c a n t  a t  t h e  p < ,0 5  l e v e l .
A d v i s e e s  w e r e  l e a s  s a t i s f i e d  w i t h  t h e  1980-1981 Freshman A d v i s in g  
P r o g r a m  t h e  more  v i s i t s  t h e y  had w i t h  t h e  a d v i s o r .  These r e s u l t s  were  
s i g n i f i c a n t  f o r  a l l  s i x  d i m e n s i o n s  o f  a c a d e m ic  a d v i s i n g  and f o r  the  
T o t a l  S a t i s f a c t i o n  S c o r e  a t  t h e  p < .01 l e v e l .
T h e  a n a l y s i s  I n d i c a t e d  t h a t  a d v i s e e s  were  s i g n i f i c a n t l y  Jeae 
s a t i s f i e d  w i t h  t h e  1980 -1981  Freshm an  A d v i s i n g  Program th e  more t im e  
t h e y  s p e n t  i n  t h e  a d v i s i n g  s e s s i o n s .  T h e s e  r e s u l t s  wera s i g n i f i c a n t  f o r  
s i ]  s i x  d i m e n s i o n s  o f  a c a d e m ic  a d v i s i n g  and  f o r  t h e  T o t a l  S a t i s f a c t i o n  
S c a r e  a t  t h e  p  ^ ,01 l e v e l .
F i e l d  c o n g r u e n c e  b e t w e e n  t h e  a d v i s e e  and t h e  a d v i s o r  a f f e c t e d  
a d v i s e e  s a t i s f a c t i o n  o n l y  on  t h e  d i m e n s i o n  of  Knowledge;  t h i s  r e s u l t  was 
s i g n i f i c a n t  a t  t h e  p < .05  l e v e l .
When l e n g t h  o f  a d v i s i n g  s e s s i o n s  and  number o f  c o n t a c t s  w i t h  t h e  
a d v i s o r  w ere  com b in e d  i n t o  t h e  v a r i a b l e  o f  T o t a l  E xposu re ,  t h e  s a t i s f a c ­
t i o n  l e v e l  f o r  a l l  a d v i s e e s  d e c r e a s e d  s i g n i f i c a n t l y  as  t h e  amount o f  
e x p o s u r e  i n c r e a s e d  f o r  a l l  s i x  d i m e n s i o n s  o f  a c a d e m ic  a d v i s i n g  and f o r  
t h e  T o t a l  S a t i s f a c t i o n  S r o r e .  T h e s e  r e s u l t s  w are  s i g n i f i c a n t  a t  t h e  p < 
.01 l e v e l .  When T o t a l  E x p o s u r e  was c o n s i d e r e d  f o r  a d v i s e e s  i n  t h e  
e u b u a in p le  w i t h  o n l y  o n e  v i s i t ,  t h e  same r e s u l t s  o c c u r r e d  f o r  a l l  
d i m e n s i o n s  of  a c a d e m i c  a d v i s i n g  and  f o r  t h e  T o t a l  S a t i  B f a c t i o n  Score
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e x c e p t  f o r  C a r e e r  P l a n n i n g ,  l ' h e s e  r e s u l t s  w e r e  s i g n i f i c a n t  a t  t h e  p <
.01 l e v e l  e x c e p t  f o r  P e r s o n a l  D eve lopm en t  w h i c h  wap s l g n l f l e a n t  a t  t h e  p 1 
. 0 5  l e v e l .  When t h e  r e p e a t - v l s l t  s u b s a n p i e  was c o n s i d e r e d  f o r  T o t a l  
E x p o s u r e ,  t h e  n e g a t i v e  r e l a t i o n s h i p  o c c u r r e d  f o r  a l l  s i x  d i m e n s i o n s  o f  
a c a d e m ic  a d v i s i n g  and  f o r  t h e  T u t a l  S a t i s f a c t i o n  S c o r e .  The r e s u l t s  
w ere  s i g n i f i c a n t  a t  t h e  p < ,01 l e v e l .
The a n a l y s i s  a l s o  i n d i c a t e d  t h a t  a d v i s e e  s a t  l a  f a c t i o n  w i t h  t h e  
1960-1961 Freshm an  A d v i s i n g  P rog ra m  was s i g n i f i c a n t l y  r e l a t e d  t o  t h e  
a d v i s o r  t e a c h i n g  f i e l d  on  a l l  s i x  d i m e n s i o n s  o f  a c a d e m i c  a d v i s i n g  end 
f o r  t h e  T o t a l  S a t i s f a c t i o n  S c o r e .  T h e s e  r e s u l t s  w e r e  s i g n i f i c a n t  a t  t h e  
p < .01 l e v e l .  A d v i s e e s  w e r e  must  s a t i s f i e d  w i t h  a d v i s o r s  i n  t h e  s e r i a l
s c i e n c e s  and  l e a s t  s a t i s f i e d  w i t h  a d v i s o r s  In  t h e  h u m a n i t i e s  e x c e p t  on 
t h e  d i m e n s i o n  o f  C a r e e r  P l a n n i n g  i n  w h ich  c a s e  t h e  a d v i s e e s  w i t h  a d v i s o r s  
i n  t h e  n a t u r a l  s c i e n c e s / m a t h e m a t i c s  were  m os t  s a t i s f i e d .
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C h a p t e r  F i v e  
Summary t C o n c l u s i o n s ,  and  I m p l i c a t i o n s
Academic a d v i s i n g  h a s  r e c e i v e d  n a t i o n a l  a t t e n t i o n  o v e r  t h e  l a s t  f e u  
y e a r s  b e c a u s e  o f  I t s  p u r p o r t e d  r e l a t i o n s h i p  t o  t h e  r e t e n t i o n  o f  s t u ­
d e n t s .  E f f e c t i v e  I n t e r a c t i o n s  w i th  f a c u l t y  a d v i s o r s  h a v e  b e e n  h e l d  t o  
be I m p o r t a n t  i f  s t u d e n t s  a r e  t o  r e m a i n  i n  c o l l e g e  t h r o u g h  g r a d u a t i o n .  
Academic a d v i s i n g  i s  s a i d  t o  be an e f f e c t i v e  d e t e r r e n t  t o  a t t r i t i o n  i n  
p a r t  b e c a u s e  o f  i t n  d e v e l o p m e n t a l  p o t e n t i a l .  Young a d u l t s  i n  c o l l e g e  
have  d e v e l o p m e n t a l  t a s k s  t o  a c c o m p l i s h  d u r i n g  t h e i r  c o l l e g e  e x p a r l a n c e .  
Through t h e i r  i n t e r a c t i o n s  w i t h  s t u d e n t s ,  f a c u l t y  members  p r o v i d e  r o l e  
m o d e l s  and a c t  a s  s u p p o r t  p e r s o n s  i n  t h i s  d e v e l o p m e n t .  D e v e l o p m e n ta l  
a d v i s i n g  c a n  promote  g r o w t h  i n  s t u d e n t s .  To be  most  e f f e c t i v e  i n  
d e v e l o p i n g  s t u d e n t  p o t e n t i a l i t i e s ,  t h e  a d v i s o r  end t h e  a d v i s e e  n e e d  t o  
h o l d  c o n g r u e n t  v iew s  o f  t h e  a d v i s i n g  r e l a t i o n s h i p  and  n e e d  t o  s h a r e  
r e s p o n s i b i l i t y  f o r  t h a t  r e l a t i o n s h i p .
The p u r p o s e  of  t h i s  s t u d y  was t o  a n a l y z e  f a c u l t y  a d v i s o r  and 
a d v i s e e  p e r c e p t i o n s ,  e x p e c t a t i o n s ,  mid s a t i s f a c t i o n  w i t h  t h e  19R0-19PI 
Freshman A d v i s i n g  Program a t  t h e  C o l l e g e  o f  W i l l i a m  and  Mary .  THe goa l  
o f  t h i s  r e s e a r c h  was t o  e v a l u a t e  t h e  c o n g r u e n c e  b e t w e e n  a d v i s o r s  and 
a d v i s e e s  I n  t h e  program I n  h o p e s  t h a t  t h e  r e s u l t s  wou ld  s u g g e s t  a r e a s  
f o r  im provem en t  i n  t h e  a d v i s i n g  p r o g ra m  l o r  f r e s h m a n  s t u d e n t s .  T h i s  
c h a p t e r  w i l l  summarize t h e  f i n d i n g s  o f  t h e  r e s e a r c h  i n  t h e  f i r s t  s e c ­
t i o n .  T he n ,  c o n c l u s i o n s  w i l l  be d i s c u s s e d  i n  t h e  s e c o n d  s e c t i o n .
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F i n a l l y ,  t h e  t h i r d  s e c t i o n  w i l l  s t a t e  t h e  I m p l i c a t i o n s  f o r  f u r t h e r  
s tu d y .
Summary o f  t h e  F i n d i n g s
S e v e r a l  o f  t h e  r e s e a r c h  h y p o t h e s e s  compared  t h e  f a c u l t y  a d v i s o r  and 
a d v i s e e  r e a c t i o n s  t o  d e t e r m i n e  c o n g r u e n c e  b e tw e en  t h e n .  The a n a l y s i s  of 
a d v i s e e  and a d v i s o r  p e r c e p t i o n s  o f  t h e  Freshman A d v i s i n g
Program found  t h a t  t h e  a d v i s o r s  and  a d v i s e e s  were s i g n i f i c a n t l y  d i f f e r e n t  
on s i x  o u t  o f  s e v e n  i t e m s .  The a d v i s o r s  and  a d v i s e e s ,  t h e r e f o r e ,  were 
not  u t  a l l  c o n g r u e n t  on wha t  t h e y  p e r c e i v e d  a s  t a k i n g  p l a c e  In the  
a d v i s i n g  p r o g ra m ,  The a d v i s o r s  were  much more p o s i t i v e  In  t h e i r  p e r ­
c e p t i o n s  o f  w h a t  was o f f e r e d  I n  a d v i s i n g  th a n  th e  a d v i s e e s .  The s t u ­
d e n t s  f e l t  t h a t  Academic P l a n n i n g  and C o u r s e  S c h e d u l i n g , Knowledge o f  
Academic R e g u l a t i o n s  and o f  A v a i l a b l e  R e s o u r c e s ,  A s s i s t a n c e  In P e r s o n a l  
Deve lopment ,  D e v e l o p m e n ta l  A d v l e l n g  R e l a t i o n s h i p ,  and A d v i s o r  S t y l e  were 
n e t  t a k i n g  p l a c e  I n  t h e i r  a d v i s i n g  e x p e r i e n c e  t o  t h e  e x t e n t  t h a t  t h e  
a d v i s o r s  t h o u g h t  t h a t  t h e y  w e r e  p r o v i d i n g  them .  T h u s ,  t h e  two g r o u p s  
were d i v e r g e n t  on t h e  a d v i s i n g  p r o g ra m  and I t s  s u c c e s s e s .
A no the r  a r e a  of  c o m p a r i s o n  b e tw e e n  t h e s e  g t c u p e  w h i c h  e x p o s e d  a 
l a c k  of  a g r e e m e n t  was t h a t  o f  e x p e c t a t i o n s  f o r  an I d e a l  a d v i s i n g  p r o -  
g r a n .  The a d v i s e e s  e x p e c t e d  much more f rom  an a d v i s i n g  s y s t e m  t h a n  d i d  
the a d v i s o r s  on  f i v e  of  t h e  s e v e n  I t e rns . The a d v i s e e s  w a n te d  more h e l p  
w i t h  Academic P l a n n i n g  and C o u r s e  S c h e d u l i n g ,  mote a s s i s t a n c e  w i t h  
Ca ree r  P l a n n i n g ,  g r e a t e r  a d v i s o r  Knowledge o f  Academic R e g u l a t i o n s  and 
of A v a i l a b l e  R e s o u r c e s , and  a more D e v e l o p m e n ta l  A d v i s i n g  R e l a t i o n s h i p .  
Both g roups  w e r e  c o n g r u e n t  on wha t  t h e y  e x p e c t e d  For  A s s i s t a n c e  on 
P e r s o n a l  D ev e lo p m e n t  and  f o r  Advi&cr  S t y l e .  Because  t h e  e x p e c t a t i o n s
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were  pn v e r y  d i f f e r e n t  f o r  t h e  two g r o u p s ,  i t  w a s  l i k e l y  t h a t  t h e  two 
g r o u p s  w o u l d  h a v e  d i f f i c u l t y  In  t h e i r  c o m m u n i c a t i o n s  a b o u t  a d v i s i n g .
The l e v e l  o f  s a t i s f a c t i o n  b e tw e e n  t h e  a d v i s e e s  and  a d v i s o r s  was 
a n o t h e r  a r e a  of d i v e r g e n c e .  The a d v i s e e s  w e r e  much l e s s  s a t i s f i e d  w i t h  
t h e  1960-1981  F re sh m a n  A d v i s i n g  f r o g r a m  t h a n  w e r e  t h e  a d v i s o r s .  T h i n  
l a c k  of c o n g r u e n c e  on  s a t i s f a c t i o n  a p p e a r e d  on  a l l  s e v e n  o f  t h e  a n a l y s e s  
p e r f o r m e d .  The a d v i s o r s  f e l t  t h a t  t h e y  w e r e  p e r f o r m i n g  much more 
s a t i s f a c t o r i l y  t h a n  t h e  a d v i s e e s  f e l t .  On a a c h  o f  t h e  d i m e n s i o n s  o f  
academ ic  a d v i s i n g ,  t h e  a d v i s e e s  f e l t  t h a t  t h e y  w e r e  n o t  r e c e i v i n g  t h e  
a s s i s t a n c e  from t h e  a d v i s o r s  t h a t  t h e y  w o u l d  h a v e  l i k e d  t o  r e c e i v e .  The 
d i s s a t i s f a c t i o n  o f  t h e  a d v i s e e s  w i t h  t h e  a d v i s i n g  s y s t e m  had o f t e n  b e e n  
v e r b a l i s e d  a t  t h e  C o l l e g e ,  b u t  p r e v i o u s l y  1 t  had n o t  b e e n  r e s e a r c h e d .
A n o t h e r  s e r i e s  o f  c o m p a r i s o n s  w h i c h  w e r e  I m p o r t a n t  t o  t h e  s t u d y  
i n v o l v e d  s a l e  and  f e m a l e  a d v i s e e s .  The  p e r c e p t i o n s  o f  t h e  a d v i s e e s  o f  
t h e  1 980 -B l  Freshm an  A d v i s i n g  Program w e r e  n o t  s i g n i f i c a n t l y  d i f f e r e n t  
f rom one a n o t h e r  b a s e d  on  s e x  of  t h e  a d v i s e e .  T h e i r  e x p e c t a t i o n s  f o r  an  
I d e a l  p r o g r a m  w e r e  d i f f e r e n t  o n l y  on t h e  d i m e n s i o n  o f  C a r e e r  P l a n n i n g .  
Female a d v lB ses  e x p e c t e d  much more h e l p  f r o m  t h e  a d v i s o r  I n  t h e  a r e a  o f  
c a r e e r  p l a n n i n g  t h a n  d i d  t h e  male  a d v i s e e s .  T h i s  r e s u l t  may h a v e  come 
a b o u t  b e c a u s e  of  t h e  new r o l e s  w h ich  h a v e  o p e n e d  up f o r  women a n d  t h e  
new t y p e s  o f  d e c i s i o n s  w h i c h  h a v e  b e e n  r e q u i r e d  o f  them i n  r e c e n t  y e a r s .
U1 ter  t h e  men and  woman were  c o m p a red  on  s a t i s f a c t i o n  w i t h  t h e i r  
a d v i s i n g ,  t h e y  were  s i m i l a r  e x c e p t  on t h e  d i m e n s i o n s  o f  A cadem ic  P l a n ­
n i n g  and  o f  Knowledge .  The f e m a le  a d v i s e e s  were  l e s s  s a t i s f i e d  w i t h  
t h e i r  a d v i s i n g  on  t h e s e  tw o  I t e m s .  P e r h a p s  t h e i r  g r e a t e r  c o n c e r n  f o r  
c a r e e r  i s s u e s  c a u s e s  them  t o  be l e s s  s a t i s f i e d  w i t h  t h e  k n o w le d g e  an d
u y
p l a n n i n g  p r o v i d e d  by  t h e  a d v i s o r s  s i n c e  b o t h  o f  t h e s e  f a c e t s  o f  a d v i s i n g  
wou ld  a f f e c t  t h e i r  p r o g r e s s  t o w a r d  c a r e e r  d e c i n i o r i B  and  g o a l s .
Male  a n d  f e m a l e  a d v i s e e s  showed no d i f f e r e n c e s  on t h e i r  s a t i s f a c ­
t i o n  l e v e l s  whan t h e  v a r i a b l e s  o f  a p p r o x i m a t e  n u m b e r s  o f  c o n t a c t s  In  t h e  
a d v i s o r ' s  o f f i c e ,  l e n g t h  o f  a d v i s i n g  s e s s i o n ,  o r  t o t a l  e x p o s u r e  t o  t h e  
a d v i s o r  w e r e  c o n s i d e r e d .  Sex o f  t h e  a d v i s e e  d i d  n o t  c h a n g e  t h e  n e g a t i v e  
r e l a t i o n s h i p s  w h i c h  e x i s t e d  when n u m b e r s  o f  c o n t a c t s ,  l e n g t h  o f  
s e s s i o n s , n r  t o t a l  e x p o s u r e  w e r e  a n a l y z e d .
Th e v a r i a b l e  o f  a p p r o x i m a t e  num ber s  o f  c o n t a c t s  In  t h e  a d v i s o r ' s  
o f f i c e  w as  a n a l y z e d .  In  c o n t r a s t  w i t h  wha t  t h e  l i t e r a t u r e  r e v i e w  
s u g g e s t e d ,  t h e  a d v i s e e s  becam e l e s s  s a t i s f i e d  w i t h  t h e  a d v i s o r s  a s  the  
num ber  o f  v i s i t s  i n c r e a s e d .  The d i v e r g e n c e  i n  a d v i s e e  and  a d v i s o r  
p e r c e p t i o n s  and  e x p e c t a t i o n s  may i n  p a r t  e x p l a i n  t h i s  n e g a t i v e  f i n d i n g .  
S i n c e  t h e  two g r o u p s  w e r e  w i d e l y  s e p a r a t e  on t h e i r  p e r c e p t i o n s  and 
e x p e c t a t i o n s .  I n c r e a s e d  num ber s  o f  c o n t a c t s  c o u l d  n o t  r e d u c e  t h e  d i s s a t ­
i s f a c t i o n  w h i c h  r e s u l t e d  f rom t h e  d i s s o n a n c e  I n  t h e i r  v i e w s .  I n  a d d i ­
t i o n ,  t h e  p e r s o n a l  c h a r a c t e r i s t i c s  o r  t h e  n a t u r e  o f  p r o b l e m s  w hich  t h e  
t e p e a t - v l a l t  a d v i s e e s  h a d  may h a v e  i n f l u e n c e d  t h e  l e v e l  o f  d i s s a t i s f a c ­
t i o n .
S i m i l a r l y ,  g i v e n  t h e  l i t e r a t u r e ,  i t  was s u r p r i s i n g  t o  f i n d  t h a t  
longer a d v i s i n g  s e s s i o n s  did n o t  increase a d v i s e e  s a t i s f a c t i o n .  The 
d i s s o n a n c e  i n  a d v l s o r - a d v l s e c  p e r c e p t i o n s  and  e x p e c t a t i o n s  o r  t h e  
a d v i s e e ’ s  p e r s o n a l  c h a r a c t e r i s t i c s  and  p r o b l e m s  may e x p l a i n  t h i s  f i n d ­
i n g .  A d v i s e e s  w e r e  much more  diuRetisf l e d  a s  t h e y  l e n g t h e n e d  t h e i r  
s e a s I o n s ,
T o t a l  E x p o s u r e  t o  t h e  A d v i s o r ,  w h ich  was a  m u l t i p l i c a t i v e  v a r i a b l e  
b a s e d  on  num ber  o f  c o n t a c t s  and l e n g t h  o f  s e s s i o n s ,  r e i n f o r c e d  t h e
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n e g a t i v e  r e s u l t s  u f  t h e  s e p a r a t e  v a r i a b l e s .  The  a d v i s e e  d i d  n o t  become 
mure s a t i s f i e d  a s  t h e  t o t a l  e x p o s u r e  i n c r e a s e d .  A g a i n ,  t h e  d i s s o n a n c e  
b e t w e e n  t h e  a d v i s o r  and  a d v i s e e  I s  n u t  d i s p e l l e d  by m e r e l y  l e n g t h e n i n g  
t h e  t i m e  w h i c h  t h e y  a r e  t o g e t h e r .  U n l e s s  m e a n i n g f u l  d i s c u s s i o n  t a k e s  
p l a c e  c o n c e r n i n g  t h e  a d v i s i n g  p r o c e s s ,  t h e  a d v i s e e s  w i l l  n o t  be s a t ­
i s f i e d  w i t h  t h e i r  a d v i s i n g .  A l s o ,  t h e  p e r s o n a l  c h a r a c t e r i s t i c s  o i  t h e  
a d v i s e e s  o r  t h e  n a t u r e  o f  t h e i r  p r o b l e m s  may h a v e  i n f l u e n c e d  t h e  c o n ­
t i n u e d  d i s s a t i s f a c t i o n  w i t h  a d v i s i n g .
A l o n g - s t a n d i n g  a r g u m e n t  a t  t h e  C o l l e g e  h a s  b e e n  o v e r  w h e t h e r  o r  
n o t  t h e  a d v i s e e s  s h o u l d  b e  a s s i g n e d  t o  a d v i s o r s  i n  t h e i r  I n t e n d e d  
m a j o r s .  A d v i s e e s  h a v e  c o m p l a i n e d  o f  I n a c c u r a t e  i n f o r m a t i o n  o r  t o t a l  
l a c k  o f  i n f a r t n f l t i o n  f r o m  a d v i s o r s  who a r e  n o t  i n  t h e i r  i n t e n d e d  m a j o r s .  
A d v i s o r s ,  e s p e c i a l l y  f rom  t h e  s c i e n c e s ,  h a v e  a r g u e d  t h a t  I t  l e  I m p e r a ­
t i v e  t h a t  a d v i s e e s  b e  m a t c h e d  w i t h  a d v i s o r s  f r o m  t h e i r  I n t e n d e d  m a j o r  
e o  t h a t  t h e i r  a c a d e m i c  p l a n n i n g  c a n  i n c l u d e  m a j o r - s p e c i f i c  c o u r s e s  i n  
t h e  e a r l y  s e m e s t e r s .  The  C o l l e g e  h a a  i n s t e a d  c h o s e n  t o  a s s i g n  a d v i s o r s  
by r e s i d e n c e  h a l l  a n d  t n  d e f e n d  t h i s  a s s i g n m e n t  o n  t h e  b a s i s  t h a t  t h e  
a d v i s i n g  f u r  t h e  f i r s t  two y e a r s  l a  f o c u s e d  on g e n e r a l  d e g r e e  r e q u i r e ­
m e n t s  a n d  t h a t  a  h i g h  p e r c e n t a g e  o f  a d v i s e e s  c h a n g e  t h e  i n t e n d e d  m a j o r  
p r i o r  t o  d e c l a r a t i o n  and  e v e n  a f t e r w a r d s .  The  f i n d i n g s  i n  t h i s  s t u d y  
showed  t h a t  e x c e p t  o n  t h e  d i m e n s i o n  o f  K n o w l e d g e ,  t h e  f i e l d - c o n g r u e n t  
a d v i s e e s  w e r e  no more  s a t i s f i e d  t h a n  t h e  f i e l d - i n t c m g r u a n l  a d v i s e e s ,  
f t  was p o s s i b l e  t h a t  a n a l y s i s  m i g h t  show t h a t  a p a r t i c u l a r  r e a l -  
d e n c e - h a l l  t e a m  o f  a d v i s o r s  w e r e  m o re  e x p e r t  t h a n  o t h e r  t e a m s .  The 
l i t e r a t u r e  d i d  n o t  p r o v i d e  a n y  I n f o r m a t i o n  on t h i s  i n s t i t u t i o n o ] -  
s p e c i f i r  v a r i a b l e  o f  a d v i s i n g .  No a d v i s i n g  t e a m  was more  s a t i s f a c t o r y  
t h a n  a n o t h e r  o n  a d v i s i n g .  T h i s  r e s u l t  may i n d i c a t e  t h a t  t h e  t e a m s  a r e
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l o o s e l y  c o o r d i n a t e d  a n d ,  t h e r e f o r e ,  do n o t  h a v e  an  I n d e p e n d e n t  s t y l e  o r  
p e r s o n a l i t y .
When t h e  a d v i s o r s  f rom t h e  h u m a n i t i e s ,  s o c i a l  s c i e n c e s ,  and  n a t u r a l  
s c i e n c e s / m a t h e m a t i c s  w e r e  a n a l y z e d  to  see  I f  one g roup  w e r e  more s a t ­
i s f i e d  w i t h  t h e  a d v i s i n g  s y s t e m  t h a n  a n o t h e r ,  I t  vats found t h a t  they  
were  s i m i l a r  In  t h e i r  s a t i s f a c t i o n  w i th  t h e i r  a d v i s i n g .  When a d v i s e e  
r e s p o n s e s  ware  a n a l y z e d ,  I t  was  found t h a t  a d v i s e e s  w i t h  a d v i s o r s  In  t h e  
s o c i a l  s c i e n c e s  were  mos t  s a t i s f i e d  e x c e p t  on th e  d i m e n s i o n s  o f  C a r e e r  
P l a n n i n g  and  Knowledge ,  When a s s i s t a n c e  i n  c a r e e r  p l a n n i n g  was a n ­
a l y z e d ,  t h e  a d v i s e e s  w i t h  a d v i s o r s  In t h e  n a t u r a l  e c i e n c e s / m n t h e m a t i c s  
were most  s a t i s f i e d .  When a l l  f i e l d s  o f  a d v i s o r s  were  c o n s i d e r e d ,  t h e  
a d v i s e e s  w i t h  a d v i s o r s  i n  e d u c a t i o n  were  moat  s a t i s f i e d  on t h e  d i m e n s i o n  
o f  Knowledge .  The s m a l l  c e l l  s i t e  f o r  E d u c a t i o n  may r e d u c e  t h e  
r e l i a b i l i t y  n f  t h i s  f i n d i n g  o f  d i f f e r e n c e ,  however .
I n  summary t h e n ,  a d v i s e e s  were l e s s  s a t i s f i e d  w i t h  a d v i s i n g  t h a n  
t h e  a d v i s o r s .  H a l e s  and  f e m a l e s  shoved  tow d i f f e r e n c e s  i n  t h e i r  a d v i s ­
i n g  s i t u a t i o n .  The a r e a  o f  C a r e e r  P l a n n i n g  Sod t h e  r e l a t e d  d i m e n s i o n s  
o f  Academic  P l a n n i n g  and Knowledge shoved  t h e  o n l y  v a r i a n c e  t o  t h i s  
s t a t e m e n t .  A d v i s o r  t e a c h i n g  f i e l d  a f f e c t s  a d v i s e e  s a t i s f a c t i o n  b u t  n o t  
a d v i s o r  s a t i s f a c t i o n .  F i e l d - c o n g r u e n c e  b e tw e en  t h e  a d v i s o r  and  t h e  
a d v i s e e  was I m p o r t a n t  o n l y  t o  s a t i s f a c t i o n  w i t h  t h e  d i m e n s i o n  o f  kn o w l ­
e d g e .  K t b i d e n c e - h s l l  t eam s  do n o t  show d i f f e r e n c e s  i n  a d v i s e e  s a t i s f a c ­
t i o n .  F i n a l l y ,  l o n g e r  e x p o s u r e  t o  t h e  a d v i s o r  d e c r e a s e s  s a t i s f a c t i o n  
r a t h e r  t h a n  I n c r e a s i n g  i t .
C o n c l u s i o n s  Which Can Be Drawn from th e  S tu d y
S e v e r a l  c o n c l u s i o n s  c a n  be made a b o u t  t h e  19B0-19BI Freshm an  
A d v i s i n g  P r o g ra m  a s  e r a s u l t  o f  t h e  a n a l y s e s  n f  t h e  d a t a .  T h e s e
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c o n c l u s i o n s  can a s s i s t  i n  d e v e lo p i n g  lm p ro v e m e n ts  t o  t h e  a d v i s i n g  Fys tem  
f o r  f r e s h m e n  s t u d e n t s  a t  t h e  C o l l e g e  o f  W i l l i a m  and M a r y .  Four  a r e a s
a r e  s p e c i f i c a l l y  a f f e c t e d  by  the s t u d y .
F i r s t ,  t h e  d i s s o n a n c e  be tween  a d v i s e e s  and a d v i s o r s  on  p e r c e p t i o n s  
o f  t h e  a d v i s i n g  p r o c e s s ,  on e x p e c t a t i o n s  f o r  an i d e a l  p r o c e s s ,  and on 
s a t i s f a c t i o n  w i t h  t h e  a d v i s i n g  s y s te m  muFt  he a d d r e s s e d  i f  a d v i s i n g  1s  
t o  i m p r o v e  a t  t h e  C o l l e g e .  Tbs l i t e r a t u r e  s t r e s s e d  t h e  n e e d  f o r  commu­
n i c a t i o n  b e tw e e n  t h e  c o n s t i t u e n c i e s  c o n c e r n i n g  t h e  a d v i s i n g  p r o c e s s .  
C ro o k s  t o n  (1 9 7 2 )  and  B o r l a n d  (1973) e m p h a s i z e d  t h e  n e e d  f o r  a c t i v e  
p a r t i c i p a t i o n  by b o t h  t h e  a d v i s e e  and t h e  a d v i s o r  i n  n e t t i n g  p r i o r i t i e s  
f o r  a d v i s i n g .  Kramer and  Gardner  (1 9 7 7 )  s u g g e s t e d  t h a t  a n  a c t u a l  
c o n t r a c t  f o r  a d v i s i n g  c o u l d  f a c i l i t a t e  t h i s  c o m m u n ic a t io n  and  c o u l d  
a s s i s t  b o t h  p a r t i e s  i n  n o n i t a r i n g  t h e  c o m p l e t i o n  of  t h e i r  r e s p o n s i b i l ­
i t i e s .  G r i t e u  ( 1 9 7 9 )  u r g e d  i n s t i t u t i o n s  t o  d e v e l o p  p h i l o s o p h y  s t a t e ­
m e n t s  and o b j e c t i v e s  f o r  a d v i s i n g  t o  a s s i s t  i n  t h e s e  c o o im o n ic a t in r tn . 
S i n c e  t h i s  s t u d y  v s e  c o m p l e t e d ,  t h e  C o l l e g e  o f  W i l l i a m  a n d  Maty h a s  
b e g u n  s t e p s  t o  a l l e v i a t e  t h e  d i s s o n a n c e  b e tw e e n  th e  a d v i s o r s  and
a d v i s e e s  on  e x p e c t a t i o n s  f o r  t h e  a d v i s i n g  p ro g ra m .  A p h i l o s o p h y  s t a t e ­
ment  h a s  b e e n  e x p a n d e d  and  p u b l i s h e d  i n  t h e  c a t a l o g .  I n  a d d i t i o n ,  
o b j e c t i v e s  f o r  a d v i s i n g  h a v e  been l i s t e d  and p r o v i d e d  t o  a d v i s o r s  w i t h  a 
s u g g e s t e d  t i m e t a b l e  f o r  i m p l e m e n t a t i o n .  The new a d v i s e e s  h a v e  been 
p r o v i d e d  a d d i t i o n a l  i n f o r m a t i o n  d u r i n g  t h e  Funnier op t h e  academ ic  
r e q u i r e m e n t s  and  t h e  a d v i s i n g  s y s te m .  At t h e  b e g i n n i n g  of  t h e i r  f l r r t  
s e m e s t e r ,  a l l  a d v i s e e s  now r e c e i v e  a c h e c k l i s t  f o r  a d v i s i n g  which 
e n u m e r a t e s  t h e  a d v i s e e ’ s  r e s p o n s i b i l i t i e s  arid a t i m e t a b l e  f o r  s u g p c aL ed  
a d v i s i n g  o v e r  t h e  y e a r .
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TheEi? s t e p s  have  b e e n  i m p o r t a n t  In  t h e  c o m m u n i c a t i o n  b e tw e e n  
a d v i s o r s  and a d v i s e e s .  However ,  t h e y  a r e  m e r e l y  b e g i n n i n g s  I n  the  
p r o c e s s  of  i m p r o v i n g  a c a d e m ic  a d v i s i n g  a t  t h e  C o l l e g e ,  I t  I s  i m p o r t a n t  
t h a t  t h e  C o l l e g e  c o n t i n u e  t o  e n c o u r a g e  c o m m u n i c a t i o n  b e t w e e n  b o t h  g r o u p s  
o f  p a r t i c i p a n t s  i n  t h e  a d v i s i n g  s y s t e m .  U n t i l  t h e r e  l a  u n d e r s t a n d i n g  
b e tw e e n  the a d v i s o r s  and a d v l s e e a  on  t h e  p u r p o s e s  o f  a d v i s i n g ,  t h e  
e x p e c t a t i o n s  w i l l  c r e a t e  d i s s o n a n c e  i n  t h e  s y s t e m .
The C o l l e g e  must  a l s o  a d d r e s s  t h e  d i s s o n a n c e  i n  t h e  p e r c e p t i o n s  o f  
t h e  two g r o u p s  c o n c e r n i n g  a d v i s i n g *  The s t u d y  h a s  shown* a s  have  
p r e v i o u s  s t u d i e s ,  t h a t  f a c u l t y  a d v i s o r s  e i t h e r  o v e r e s t i m a t e  t h e i r  s k i l l  
In a d v i s i n g  o r  a r e  u naw are  o f  t h e i r  l e v e l  o f  p e r f o r m a n c e .  I t  1b i m p o r ­
t a n t  t h a t  t h e  C o l l e g e  e n c o u r a g e  b o t h  a d v i s e e s  and a d v i s o r s  t o  d i s c u s c  
t h e  a d v i s i n g  s y s t e m  a s  i t  o c c u r s .  Again* Kramer  and  C a r d n e r  
s u g g e s t e d  t h a t  an  a d v i s i n g  c o n t r a c t  c o u l d  a s s i s t  i n  d i s c u s s i o n s  d u r i n g  
a d v i s i n g  of  w h a t  was o r  was n o t  b e i n g  done  i n  t h e  p r o c e s s .  W i t h o u t  
c o m m u n ic a t io n  b e t w e e n  t h e  two g r o u p s  c o n c e r n i n g  t h e  s t r e n g t h s  and 
w e a k n e s s e s  o f  t h e  p r o c e s s ,  t h e  a d v i s e e s  w i l l  c o n t i n u e  t o  p e r c e i v e  
t h e m s e l v e s  a s  c h e a t e d  end  t h e  a d v i s o r s  w i l l  c o n t i n u e  t o  p e r c e i v e  t h e m ­
s e l v e s  as  s u c c e s s f u l  a d v i s o r s .
As th e  p e r c e p t i o n s  and  e x p e c t s t i u i i B  o f  t h e  two g r o u p s  a r e  made m ore  
c o n g r u e n t ,  t h e  s a t i s f a c t i o n  l e v e l  o f  t h e  p a r t i c i p a n t s  s h o u l d  i n c i e a s e .
At  t h i s  p o i n t  I n  t im e  t h e  a d v i s i n g  s y s t e m  I s  s t i l l  a  s o u r c e  o f  f r u s ­
t r a t i o n  f o r  b o t h  s t u d e n t s  and  f a c u l t y .  U n t i l  t h e  C o l l e g e  becomes  
c o m m i t t e d  t o  a d d r e s s i n g  t h e  v i e w s  o f  b o t h  s i d e s  and t o  p r o v i d i n g  d i r e c ­
t i o n  and s u p p o r t  f o r  a d v i s i n g ,  t h e  f r u s t r a t i o n  w i l l  c o n t i n u e  and  s a t i s ­
f a c t i o n  w i l l  b e  I m p o s s i b l e .
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A s e c o n d  a r e a  which l e  h l g h l l g h t d  f o r  a c t i o n  by t h e  d a t a  i n  t h e  
s t u d y  l e  t h e  d i f f e r e n c e s  b e tw e en  male  dad  f e m a le  a d v i s e e s  on t h e  I t  
e x p e c t a t i o n s  f o r  c a r e e r  p l a n n i n g  and on t h e i r  a a t l s f a c t i o n  w i t h  a d v i s o r  
knowledge  and  t h e i r  a c ade m ic  p l a n n i n g .  C a r e e r  p l a n n i n g  I s  an a r e a  which 
w i l l  r e a l i s t i c a l l y  n e v e r  be  an e x p e r t i s e  o f  a d v i s o r s  u t  t h e  C o l l e g e  of  
W i l l i a m  and  Maty.  Too much s e n t i m e n t  i s  p r e s e n t  t h a t  c a r e e r  p l a n n i n g  l a  
someone e l s e ' s  j o b  and  no t  t h a t  o f  t h e  a d v i s o r .  However ,  t h e  f a c t  t h a t  
women s t u d e n t s  had  a  g r e a t e r  need  f o r  c a r e e r  p l a n n i n g  i s  an  a s p e c t  which 
i s  i m p o r t a n t  t o  a d v i s o r  a w a r e n e s s .  The d i s s a t i s f a c t i o n  o f  t h e  women 
a d v i s e e s  w i t h  t h e  l e v e l  o f  knowledge  o f  t h e i r  a d v i s o r ?  and  t h e  a cadem ic  
p l a n n i n g  w h ic h  t h e y  r e c e i v e d  may w e l l  r e f l e c t  t h i s  n e e d  f o r  more c a r e e r  
a s s i s t a n c e .  I t  i s  c r u c i a l  t h a t  a d v i s o r s  be  I n f o r m e d  o f  t h e s e  s p e c i a l  
n e e d s  of women s t u d e n t s ,  Tn a d d i t i o n ,  t h e  a d v i s o r s  s h o u l d  be c o g n i z a n t  
o f  r e f e r r a l s  w h ic h  c a n  be made t o  c a r e e r  s e r v i c e s  a t  t h e  C o l l e g e  and  to  
p r e - p r o f e s s i o n a l  a d v i s o r s  i n  a v a r i e t y  o f  f i e l d s -  The a d v i s o r s  need to  
r e c o g n i z e  t h a t  women a d v i s e e a  may be  more a p p r e h e n s i v e  a b o u t  l o n g - r a n g e  
p l a n n i n g  and  c a r e e r  d e c l a  i o n - m a k i n g  and a s  s  r e s u l t  a d v i s o r s  s h o u l d  
c o v e r  t h e s e  t o p i c s .
A t h i r d  c o n c l u s i o n  which  t h e  d a t a  i n  t h i s  s t u d y  s u p p o r t e d  c o n c e r n s  
t h e  C o l l e g e ' s  c u r r e n t  p r a c t i c e  o f  a s s i g n i n g  a d v i s o r s  w i t h o u t  r e g a r d  t o  
a d v i s e e  I n t e n d e d  m a j o r ,  The one  a r e a  w h ic h  showad a s i g n i f i c a n t  r e s u l t  
was t h a t  o f  kno w le d g e  of  Academic R e g u l a t i o n s  and  o f  A v a i l a b l e  
R e s o u r c e s .  There  a r e  a t  l e a s t  two ways i n  which t h e  C o l l e g e  can  p r o v i d e  
a s s i s t a n c e  i n  I m p r o v in g  t h e  s a t i s f a c t i o n  l e v e l  t n  t h i s  a r e a  w i t h o u t  
c h a n g i n g  th e  a s s i g n m e n t  p r o c e d u r e  f o r  a d v i s o r s .  F i r s t ,  t h e  t r a i n i n g  of 
a d v i s o r s  I s  c r i t i c a l .  O t h e r  s t u d i e s  h a v e  a l s o  shown t h a t  t h e  knowledge  
o f  t h e  a d v i s o r  i s  i m p o r t a n t  t o  t h e  s a t i s f a c t i o n  o f  t h e  a d v i s e e .
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A d v i s o r s  must  a l s o  be w e l l - t r a i n e d  i n  t h e  g e n e r a l  r e q u i r e m e n t s  o f  t h e  
C o l l e g e .  They must  be c o n v e r s a n t  w i t h  t h e  a r e a - s e q u e n c e  , p r o f i c i e n c y , 
t r a n s f e r  c r e d i t ,  g r a d u a t i o n ,  and  o t h e r  r e q u i r e m e n t s .  In a d d i t i o n ,  t h e  
a d v i s o r s  must  be made aware o f  t h e  n e c e s s i t y  t o  c h e c k  i n f o r m a t i o n  by 
r e f e r r a l  t o  t h e  p u b l i c a t i o n s  wh ich  c o n t a i n  t h i s  I n f o r m a t i o n  o r  by n 
t e l e p h o n e  c a l l  t o  an e x p e r t .  S e c o n d l y ,  t h e  a d v i s o r s  must  b e  w i l l i n g  to  
t a k e  t h e  nex t  s t e p  t o  an a c t u a l  r e f e r r a l ,  f o r  t h e  s t u d e n t  t o  someone who 
c a n  a n s w e r  t h e  q u e s t i o n s  which c a n n o t  be looked  up  o r  q u i c k l y  a d d r e s s e d  
by  a t e l e p h o n e  c a l l .  O f t e n ,  an a d v i s o r  f rom t h e  i n t e n d e d  m a j o r  i s  a 
q u i c k  remedy s u g g e s t e d  by a d v i s o r s  and a d v i s e e s  a l i k e  t o  c u r e  a d v i s i n g  
i l l s .  An a d v i s o r ,  w h e th e r  he i s  f rom t h e  i n t e n d e d  m a jo r  o r  n o t ,  i s  o n ly  
as  good  as  h i s  t r a i n i n g  and h i e  w i l l i n g n e s s  t o  r e s e a r c h  t h e  a n s w e r s  and 
t o  r e f e r  when a p p r o p r i a t e .
F i n a l l y ,  t h e  s t u d y  h a s  p o i n t e d  t o  t h e  n e c e s s i t y  f o r  t h e  C o l l e g e  t o  
b e g i n  t o  a d d r e s s  t h e  s t r e n g t h s  and  w e a k n e s s e s  o f  t h e  s t u d e n t  a d v i s i n g  
s y s t e m .  W i t h o u t  t h o r o u g h  e v a l u a t i o n  of  t h e  s y s t e m ,  t h e  admin  1 s t r a t I o n  
r e s p o n s i b l e  f o r  a d v i s i n g  w i l l  be u n a b l e  t o  make s o u n d  j u d g m e n t s  c o n c e r n ­
i n g  t h e  r e m e d i e s  f o r  t h e  s y s te m .  I t  I s  i m p o r t a n t  t h a t  more d e t a i l e d  
e v a l u a t i o n  o f  t h e  sy s te m  be  u n d e r g o n e .  Then i t  i s  c r i t i c a l  t h a t  c o n ­
t i n u e d  e v a l u a t i o n  o c c u r  as  c h a n g e s  a r e  made i n  t h e  s y s t e m .  The C o l l e g e  
has  t o n  l o n g  a p p r o a c h e d  a d v i s i n g  t h r o u g h  g u t  r e a c t i o n -  T h i s  s t u d y ,  
h o p e f u l l y ,  w i l l  s t i m u l a t e  more d a t s - b a e e d  e v a l u a t i o n s  o f  a d v i s i n g  I n  t h e  
f u t u r e .
I m p l i c a t i o n s  f o r  F u t u r e  R e s e a rc h
T h re e  a r e a s  of  t h e  f i n d i n g s  In  t h i s  s t u d y  s u g g e s t  t h e  n e e d  f o r  
f u r t h e r  i n v e s t i g a t i o n . F i r s t ,  t h e  n e g a t i v e  r e l a t i o n s h i p  b e t w e e n  a d v i s e e  
s a t i s f a c t i o n  a n d  l e n g t h  o f  a d v i s i n g  s e s s i o n s ,  n u m b e r s  n f  c o n t a c t s  w i t h
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t h e  a d v i s o r ,  and  t o t a l  e x p o s u r e  t o  t h e  a d v i s o r  d e s e r v e s  more s t u d y .  I t  
u o u ld  be u s e f u l  t o  I n v e s t i g a t e  t h e s e  f i n d i n g s  I n  t v o  v a y s .  The p o s s i b l e  
c o n n e c t i o n  b e tw e e n  a d v i s o r - a d v i s e e  d i s s o n a n c e  and  a d v i s e e  e x p e c t a t i o n s  
and p e r c e p t i o n s  I s  one b r a n c h  o f  i n v e s t i g a t i o n  which  n a y  p r o v e  u s e f u l .
I f  t h e r e  were  g r e a t e r  c o n g ru e n c e  I n  t h e  c o m m u n ic a t io n s  b e tw e e n  t h e  two 
c o n s t i t u e n c i e s !  wou ld  t h e  e x p o s u r e  t o  t h e  a d v i s o r  r e s u l t  i n  t h e  p o s i t i v e  
f i n d i n g s  s u g g e s t e d  In t h e  l i t e r a t u r e ?  A n o t h e r  u s e f u l  I n v e s t i g a t i o n  on 
t h e s e  v a r i a b l e s  wou ld  c e n t e r  a ro u n d  t h e  d i f f e r e n c e s  w h ic h  m ig h t  e x i s t  
be tw een  a d v i s e e s  who r e t u r n  f o r  a d d i t i o n a l  v i s i t s  and t h o s e  who v i s i t  
t h e  a d v i s o r  o n l y  once  and t h e  d i f f e r e n c e s  w h i c h  m igh t  e x i a t  be tw e en  
a d v i s e e s  vhu Htay  a  s h o r t  t i m e  and t h o s e  who r e m a i n  f o r  l o n g e r  p e r i o d s .  
The cumuiula t lve e f f e c t  o f  t o t a l  e x p o s u r e  s h o u l d  a l s o  be  s t u d i e d .  I t  
would be I n t e r e s t i n g  t o  f i n d  o u t  w h e t h e r  a d v i s e e s  w i t h  g r e a t e r  e x p o s u r e  
t n  t h e  a d v i s o r  h a v e  more p r o b le m s  t h a n  o t h e r  a d v i s e e s ,  a r e  more  n e g a t i v e  
abou t  t h e i r  c o l l e g e  experlexic® t h a n  t h e i r  c o u n t e r p a r t s ,  a n d / o r  a r e  more 
d e p e n d e n t  on a d u l t s  In t h e i r  d e c i s i o n - m a k i n g .
The s e c o n d  a r e a  i n d i c a t e d  f o r  a d d i t i o n a l  r e s e a r c h  l a  t h a t  o f  
a d v i s o r  t e a c h i n g  f i e l d  a s  a c r i t e r i o n  f o r  s a t i s f a c t o r y  p e r f o r m a n c e .  In  
t h i s  s t u d y ,  a d v i s o r s  who ware s o c i a l  s c i e n t i s t s  were  much more  s a t i s f a c ­
t o r y  t o  t h e  a d v i s e e s .  I t  wou ld  be o f  i n t e r e s t  t o  a t u d y  t h e  d i s c i p l i n e s  
more c a r e f u l l y  t o  d e t e r m i n e  s k i l l s ,  a t t i t u d e s ,  o r  v a l u e s  w h ic h  m ig h t  
e x i s t  among t h e  h u m a n i s t s ,  s o c i a l  s c i e n t i s t s ,  and  s c i e n ­
t i s t s  / m a t h e m a t i c i a n s  which  would make t h e s e  i n d i v i d u a l s  more o r  l e s s  
s a t i s f a c t o r y  In  t h e  a d v i s o r  r o l e .  I f  t r a i t s  c o u l d  be  d e t e r m i n e d  t h r o u g h  
f u r t h e r  r e s e a r c h ,  t h e y  would be v a r y  i m p o r t a n t  t o  t h e  s e l e c t i o n  and 
t r a i n i n g  of a d v i s o r s .
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F i n a l l y ,  f u r t h e r  r e s e a r c h  I s  n e e d e d  on  t h e  a t t i t u d e s  o f  a d v i s o r s
t o w a r d  t h e  a d v i s i n g  p r o c e s s .  Mow I s  a d v i s e e  s a t i s f a c t i o n  a f f e c t e d  by
t h e  a d v i s o r ' a  a b i l i t y  t o  d e v e l o p  a wholesome and  m e a n i n g f u l  r e l a t i o n s h i p  
w i t h  t h e  I n d i v i d u a l  s t u d e n t ?  How d o e s  an a d v i s o r ' s  w i l l i n g n e s s  t o  he a n
a d v i s o r  a f f e c t  s a t i s f a c t i o n ?  The c h a r a c t e r i s t i c s  n f  a d v i s o r s  need t o  be
a n a l y z e d  t o  d e t e r m i n e  w h i c h  c h a r a c t e r i s t i c s  a r e  p r e s e n t  In  t h e  most 
e f f e c t i v e  a d v i s o r s *
APPENDIX A
SVRVEV OF PERCEPTIONS AND EXPECTATIONS (FKPSHMFI1) 
AND COVED LETTER
April 22, 1981
D ear F reshm an S tu d e n t ,
A tta c h e d  i s  a su rv e y  on academ ic a d v i s in g .  T h is  su rv e y  i s  b e in g  u sed  
to  g a t i ie r  d a t a  from  b o th  s tu d e n t s  and  f a c u l t y  a b o u t academ ic a d v is in g  f o r  
F reslunen a t  t h e  C o lle g e . The d a ta  c o l l e c t e d  w i l l  b e  u sed  t o  d e te rm in e  th e  
s t r e n g t h s  an d  w eak n esses  o f  th e  c u r r e n t  a d v is in g  p ro g ram  f o r  Freshm en and  to  
d e v e lo p  s u g g e s t io n s  f o r  p o s s ib le  im provem ents i n  tJte  p ro g ram . T h is  s tu d y  i s  
b e in g  c o m p le te d  a s  p a r t  o f  t h e  r e q u ire m e n ts  f o r  my d o c to r a l  d i s s e r t a t i o n .
Dean Edw ards h a s  a g re e d  t o  my s u rv e y in g  c u r r e n t  f a c u l t y  a d v i s o r s  f o r  Freshm en 
and  c u r r e n t  F reshm en f o r  t h e  s tu d y .
Y our p a r t i c i p a t i o n  i n  t h i s  su rv e y  i s  v e ry  im p o r ta n t . P a r t i c i p a t i o n  by 
e v e ry o n e  i s  n e c e s s a r y  to  in s u r e  the? s t a t i s t i c a l  e v a l u a t i o n  o f  th e  q u e s tio n *  
n a i r e .
P le a s e  t a k e  t h e  10 o r  IS  m in u te s  n e c e s s a ry  f o r  c o m p le tio n  o f  th e  
q u e s t i o n s .  D c tu m  th e  su rv e y  to  y o u r R e s id e n t A s s i s t a n t  (ft.A .}  by 8 a.iii. 
on T h u rsd a y , A p r i l  3 0 , 1981 . Do n o t  p u t  y o u r  name on th e  q u e s t i o n n a i r e ;  your 
a n o n y m ty  i s  a s s u r e d .
Review  o f  th e  l i t e r a t u r e  shows t h a t  s tu d e n t  o p in io n i s  v e ry  im p o rta n t 
t o  t h e  s tu d y  o f  academ ic a d v is in g  a t  an i n s t i t u t i o n .  Y cur re s p o n s e s  v i i l  
liave a d i r e c t  im p ac t on o u r  a b i l i t y  t o  s u g g e s t  ch an g e s  i n  academ ic a d v is in g  
f o r  F re sh n e n ,
Than]; you  v e ry  much f o r  y o u r c o o p e r a t io n .  I w ou ld  b e  happy  to  
th e  s u r v jy  r e s u l t s  w ith  you  i f  you w ould l i k e  t o  c o n ta c t  me f o r  in f o i r i a t i o n .
S i n c e r e l y .
(M s.) At /  Ja iraon  W o rth in g to n  
A s s o c ia te  Dean o f  S tu d e n ts
AJW/ge
E n c lo s u re
Office  of th e  DeHn nf S tu d e n ts  
Tulo:
25:W4JflTi
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SURVEY OF PERCEPTIONS 
AND EXPECTATIONS 
(Freshm en)
Please* ch ec k  th e  a p p ro p r ia te  c h o ic e  f o r  t h e  q u e s t io n s  below*
1 . S ex : I la le  ___ _
Fem ale _____
2, R e s id e n c e  E lnll; B a r r e t t
B o te to u r t  _____
DuPont
J e f f e r s o n
H in t / T y le r / T a l i a f e r r o  _____
Y ates
3 . A pprox im ate Nunbcr o f  C o n ta c ts  w ith  A d v is o r  in  h i s / h e r  O f f ic e  T h is  Y ear 
4- A pprox im ate  N unbcr o f  C o n ta c ts  w ith  A d v is o r  O u ts id e  o f  O f f ic e  T h is  Year
5 . A verage L ength  o f  A d v is in g  S e s s io n s ;  ________ m in u te s
6 ,  Your in te n d e d  a r e a  o f  m a jo r ;   ___  U ndecided
  th J iu m itic s
  S o c ia l  S c ie n c e s
  S c le n c e s /M a th e m o tic s
  B u s in e s s
E d u c a tio n
7 . T ea ch in g  f i e l d  o f  y o u r a d v i s o r ;  ____  I h m a n i t ie s
S o c ia l  S c ie n c e s
  S c ie n c e s /i  t i t h u m t i c s
 B u s in e ss
  E d u c a tio n
3 . A d v iso r  name 
( I f  Known)
The fo llo w in g  p o r t io n  o f  th e  su rv e y  w i l l  g iv e  you num bered s ta te m e n ts  w hich 
d e s c r ib e  a n  a d v is o r .  On th e  lo f t - h a n d  s i d e  you  w i l l  c o n s id e r  th e  d e s c r ip t io n  
in  l i g h t  o f  y o u r  CUHREirr a d v is o r  and  re sp o n d  to  th e  s t s te m n n t  by  th e  k ey  
p ro v id e d ;  on  th e  r ig h t -h a n d  s id e  you w i l l  c o n s id e r  th e  d e s c r i p t i o n  in  l i g h t  o f  
y o u r  I HEAL a d v is o r  and re sp o n d  a c c o r d in g ly .
SA » S tro n g ly  A gree. T h is  s ta te m e n t  i s  a  v e ry  r x c u r a to  d e s c r ip t io n  
o f  th e  a d v i s o r .
A ■ A g ree , T h is  s ta te m e n t  i s  a  som ewhat a c c u r a te  d e s c r i p t i m  o f  
th e  a d v is o r ,
D -  D is a g re e . T h is  s t n t e n c n t  i s  an  o n ly  s l i g h t l y  a c c u r a t e  
d e s c r ip t i o n  o f  th e  a d v i s o r ,
SD ■* S tro n g ly  D isa g re e . T h is  s ta te m e n t  does n o t  d e s c r i b e  tine 
a d v is o r  a t  a l l .
C i r c l e  th e  co d e  (SA, A, D, (in) ' . i i i d i  a p p l i e s  t o  e a c h  o f  y o u r  c h o ic e s .
1 6 1
T h is  s ta te m e n t d e s c r ib e s  my T h is  s ta te m e n t
d e s c r ib e s  my d e s c r ib e s  my
CURRENT a d v is o r  IDEAL a d v is o r
a c c u r a te ly : a c c u ra to  l y :
SA A D SD 1* An a d v is o r  sh o u ld  d is c u s s  a l l  p o s s ib le  SA A D SD
academ ic o p t io n s  w ith  me ( s tu d y  a b ro a d , 
p a s s / f a i l ,  a u d i t ,  su im e r s c h o o l ,  e t c . )
SA A I) SD 2 . An a d v is o r  s lio u ld  e n co u ra g e  and  su p p o r t SA A D SD
me in  my c o l l e g e  e n d e a v o rs .
SA A D SD 3 , An a d v is o r  sh o u ld  n o t  make s u g g e s tio n s  SA A D SD
co n ce rn in g  th e  b e t t e r  c l a s s  t e a c h e r s .
SA A D SD 4 . An a d v is o r  sh o u ld  be u t i l i z e d  f o r  o ca- SA A D SD
dcmic p la n n in g  n o t j u s t  s e l e c t i o n s  o f  
c o u rs e s .
SA A D SD 5. An a d v is o r  sh o u ld  have know ledge o f  SA A D SD
th e  c l a s s e s  o f f e r e d  and  th e  p r e r e q ­
u i s i t e s  r e q u i r e d .
SA A D SD 6 , An a d v is o r  s lw u ld  r e f e r  me to  pTOpro- SA A D SD
f e s s io n a l  a d v is o r s  who c a n  t a l k  w ith  mo 
about s p e c i f i c  c a r e e r s .
SA A D SD 7. An a d v is o r  sh o u ld  view  a d v is e e s  as  SA A D SD
p erso n s  in  n e e d  o f  p ro d d in g .
SA A D SD ft. An a d v is o r  sh o u ld  a t te n d  t h e  dofln SA A D SD
programs to  which lic/she i s  invited .
SA A D SD 9 . An a d v is o r  and  I sh o u ld  b e  a b le  to  SA A n  SD
d isc u s s  m a t tu r s  f r e e l y .
SA A D SD 10 . An a d v is o r  sh o u ld  e x p la in  t h e  c u r r ic u -  SA A. D SD
lu n  ro q u irtm iu n ts  f o r  v a r io u s  m a jo rs  in  
which 1 e x p re s s  i n t e r e s t .
SA A D SD 11, An .ad v iso r sh o u ld  be v a lu a b le  t o  mo in  SA A D SD
d ev e lo p in g  my e d u c a t io n a l  g o a l s ,
5A A D SD 12. An a d v is o r  sh o u ld  p ro v id e  me a c c u ra te  SA A D SD
in fo rm a tio n  on g ra d u a t io n  re q u ire m e n ts  
( a re a ,  sc m iu n c c , p r o f i c i e n c y ,  c r e d i t s ) .
SA i i D SD 13. An a d v is o r  sh o u ld  c r e a t e  o p p o r tu n i t i e s  SA A D SD
f o r  r.e t o  g e t  to  loiow h im /h e r  b e t t e r .
SA A P SD 14. An a d v is o r  sh o u ld  d e te rm in e  th e  g o a ls  SA A 1) SD
and p r io r it ie s  o f th e  advising rela­
tionship hy h im se ]f /h tr s o lf .
SA A I1 SD IS,  An a d v i s o r  shou ld  know th e  e d u c a t i o n a l  SA A D SD
r ' - . - . i  i i I - . - n ' M t s  f r : r  n , r  i f i  1 ■ r i . l .  1 r .
1 6 2
3
T h is  s ta te m e n t  
d e s c r ib e s  my 
CURRENT a d v is o r  
a c c u r a t e l y :
SA A D ED
SA A D 3D
SA A U SD
SA A D SI)
SA A D SD
SA A D SD
S/ A D SD
SA A D SD
SA a  D SD
SA A D SD
SA A D SD
S i  A ft SD
a". A P  SD
T ills  s ta te m e n t 
d e s c r ib e s  my 
I ORAL a d v is o r  
a c c u r a te l y ;
16 , An a d v is o r  s h o u ld  a s s i s t  me in  d e v e lo p -  SA A D SD
in g  my c a r e e r  g o a l s .
17 , An a d v is o r  s lw u ld  m eet w i th  my in fo rm - SA A D SD
a l l y  o u t s id e  h i s / h e r  o f f i c e  ( f o r  c o f f e e ,
a d v is e e  d in n e r  a t  home, e t c . )
1&. An a d v is o r  s iio u ld  h e lp  no im prove my 
g ra d e s .
Si, A D SI)
ID . / n  a d v is o r  3 h n u ld  c a r e  a b o u t me and 
th e  way h e /s h e  a d v is e s  me.
SA A ft SD
20 . An a d v i s o r  s h o u ld  b e  k now ledgeab le  
a b o u t p ro c e d u re s  f o r  t r a n s f e r r i n g ,  
ta k in g  a  s e m e s te r  o f f ,  o r  d ro p p in g  o u t.
SA, A L) SD
21 . An a d v is o r  sh o u ld  n o t  ta k e  th e  i n i t i a ­
t i v e  to  c o n t a c t  me, b u t  s i io u ld  a lw ays 
u n i t  f o r  me to  s e t  up an a p p o in tm e n t.
SA. A D SD
22 . /a i a d v is o r  s n o u ld  show an  i n t e r e s t  in  
my u n iq u e  c o n c e rn s  and  p ro b le m s .
SA A D SD
23. An a d v is o r  s l to u ld  h e lp  me a d j u s t  to  
c o l le g e  l i f e .
SA. A D SD
24, An a d v i s o r  s tio u ld  h o  aw are o f  c o u rs e s  
in  h i s  o r  h o r  d e p a r tm e n t and  p r a i p t  
s tu d e n t s  t o  e n r o l l .
SA A 11 SD
25. An a d v is o r  s h o u ld  a l lo w  enough  tim e 
f o r  me to  a c c o m p lish  whnt I w an t 
w ith o u t  b e in g  ru s h o d .
SA A D SD
26 , An a d v is o r  s h o u ld  s u g g e s t  c a r e e r s  on SA A D SD
th e  b a s i s  o f  jo b  m a r k e t a b i l i t y  ra th e T
th a n  my acad em ic  i n t e r e s t s .
27 , An a d v is o r  s h o u ld  h o lp  me i n t e r p r e t  SA A D SD
t h e  academ ic r u l e s  and r e g u la t io n s  o f
th e  C o lle g e  ( a d d /d ro p ,  w ith d ra w a l ,  
c o n t in u a n c e  r e q u i r e m e n ts ,  e t c , ) .
2C, ix i a d v is o r  s h o u ld  a s s i s t  me in  l o c a t -  SA A D SD
in g  o t h e r  s o u rc e s  o f  a s s i s t a n c e  when 
h e /s l ic  i s  uru’h l o  t o  h e lp  c o m n le tc ly  
w it- i n p ro b lem .
2y. An advisor should try to sec things SA A D D^
"through ny eyes".
1 6 3
4
T h is  s ta t e m e n t  
d e s c r ib e s  my 
CURRENT a d v is o r  
a c c u r a t e l y ;
SA A D SD
SA A D SD
SA /  D SD
SA A D SI)
SA A D SD
SA A D SD
SA A D SD
SA A D SD
SA a D SD
SA A D SD
a ;  /* D sd
SA A D SD
sr. A D SD
SI- A D SD
30 . When p la n n in g  my c l a s s  s c h e d u le ,  an 
a d v i s o r  sh o u ld  a s s i s t  mu i n  m aking  my 
t im e  s c h e d u le  c o n v e n ie n t .
31 . An a d v i s o r  s h o u ld  p ro v id e  in fo rm a tio n  
ah o u t  u n i v e r s i t y  r e s o u r c e s  a v a i l a b l e  
t o  mo.
32. An a d v i s o r  s h o u ld  bo p a t i e n t  w i th  mo.
33 , f-n a d v i s o r  s lio u ld  be  a b le  to  i n t e r p r e t  
t h e  r e s u l t s  o f  t e s t s  I  h av e  ta k e n  
(SAT’s ,  a ch iev em en t t e s t s ,  p la c e m e n t 
exams* and  AP t e s t s ) .
34 , An a d v i s o r  s h o u ld  make mu " f e o l  a t  
e a s e 11 and  by h i s / h e r  m anner e n c o u ra g e  
mo t o  d is c u s s  a n y t] l in g  w h ich  m ig h t bo 
h e l p f u l  t o  mu.
35 . An a d v i s o r  s h o u ld  make mu aw are  o f  my 
v a l u e s ,  a t t i t u d e s ,  an d  f e e l i n g s .
36 , An a d v i s o r  s h o u ld  n o t  i n s i s t  on a lw ay s 
b e in g  r i g h t ,
37 , An a d v i s o r  s h o u ld  mnko s u g g e s t io n s  r e ­
g a rd in g  c o u rs e s  I s h o u ld  ta k e  t o  h ave  
a  b e t t e r  l i b e r a l  a r t s  p r o g r n a .
38 . An a d v i s o r  sh o u ld  bo open  t o  le a r n in g  
f r a n  h i s  a d v is e e s .
39 , An a d v i s o r  s lio u ld  s u g g e s t  c a r e e r s  t o  
i n v e s t i g a t e  a s  a  r e s u l t  o f  lay c o u rs o  
i n t e r e s t s .
T h is  s ta te m e n t  
d e s c r ib e s  my 
IIXiAL. a d v is o r  
a c c u r a t e l y :
SA A D SD
SA
SA
S*.
L
SA
SA
SA
SA
SA
40 , An a d v i s o r  sh o u ld  h o lp  me f i n d  wnys t o  SA 
make s c h o o l more i n t e r e s t i n g  an d  e x c i t i n g .
41 . An a d v i s o r ’s  s i g n a t u r e  s h o u ld  n o t  b e  
r e q u i r e d  f o r  a p p ro v a l  o f  my c o u r s e  
s c h e d u le .
SA
4 2 . An a d v i s o r  sh o u ld  b e  on im p o r ta n t  p a r t  SA 
o f  my c o l l e g e  e x p e r ie n c e  by  a c t i n g  a s  a 
m e n to r .
43 . An a d v i s o r  s lto u ld  d i s c u s s  th ^  p a ra m e te r s  SA 
o f  o u t  r e l a t i o n s h i p  w ith  me a t  th e  o u t s e t .
A
j.
D
D
A
A D
A D 
A D
A D 
A D
A
A
A
SD
SD
SD
SD
SD
SD
SD
SD
SD
D SD 
D SD
D SD
D SD
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T h is  s ta te m e n t  T h is  s ta te m e n t
d o s c r ib o s  my d e s c r ib e s  my
CURRENT a d v i s o r  IDEAL a d v is o r
a c c u r a t e l y :  accu ra te ly :
5 /V t\  d  s o  44 . t o  a d v i s o r  sh o u ld  fo c u s  o n  my p o te n -  SA A D SD
t i a l i t i c s  r a t h e r  th a n  iiiy l i m i t a t i o n s .
^  A d  SD 4 5 . An a d v i s o r  sh o u ld  h e lp  me bocono a  m ore SA A D SD
e f f e c t i v e  s tu d e n t ,
SA A D SD 46 , An a d v i s o r  sh o u ld  m oot w i th  roe a t  l e a s t  SA A D SD
one tim e  p e r  s e m e s te r  i n  a d d i t i o n  t o  
r e g i s t r a t i o n  (o r  p r e - r e g i s t r a t i o n ) .
SA / t P SD 47 . An a d v is o r  sh o u ld  u n d e r s ta n d  em ploym ent SA A D SD
o p p o r t i n i t i e s  i n  v a r io u s  m a jo rs .
SA A D SD 48 , t o  a d v i s o r  sh o u ld  know my name and  b o  SA A D SD
i n t e r e s t e d  i n  mo a s  a  p e r s o n .
SA A D SD 49 , An a d v is o r  sh o u ld  t r e a t  mo as  an e q u a l  SA A D SD
p a r t n e r  in  th e  a d v i s in g  r e l a t i o n s h i p .
SA A D  SD SD, An a d v i s o r  sh o u ld  l o t  roc make up my own SA A  P SD
mind and w ork on n y  p ro b lem s in  my own 
way.
A I) SD 51. An a d v is o r  sh o u ld  n o t  p r e s s u r e  r.ie i n t o  SA A D SD
a m a jo r o r  c a r e e r  t r a c k  w hich  I am n o t
SA
sure T want.
SA A D SD 52 , t o  a d v i s o r  sh o u ld  h e lp  mo u n d e r s ta n d  SA A D SD
m y s e lf  b e t t e r .
SA A D SD 53. t o  a d v is o r  sh o u ld  n o t  b e  a s o u rc e  o f  SA A D SD
h e lp  f o r  p e r s o n a l  p ro b lem s w ith  
f r i e n d s ,  a c q u a in ta n c e s ,  o r  f a m i ly .
SA A 0 SD 54 . An a d v i s o r 's  e a r n o u ts  s h o u ld  h e lp  me SA A P SD
see  m oro c l e a r l y  w h a t I n eed  to  do to  
g a in  n y  e d u c a t io n a l  o b j e c t i v e s .
SA A D SD 55 . to  a d v i s o r  sh o u ld  b e  h e l p f u l  i n  SA A D SD
e x p la in in g  a l t e r n a t i v e s  to  c o l l e g e .
SA A D SD 56. t o  .a d v iso r  sh o u ld  b e  w i l l i n g  to  s h a r e  SA A D SD
h i s / h e r  own th o u g h ts  and  f e e l i n g s  w i th  
roc When 1 a s k .
SA A D SD 57. t o  a d v i s o r  sh o u ld  t o l l  me w hat t o  d o  SA A D SD
when 1 Imvc a  p ro b lem .
SA A D SD 5fl, t o  a d v i s o r  sh o u ld  n o t  p ro v id e  in fo n n a -  SA A D SD
cion  on g r a d u a te  o r  p r o f e s s io n a l  s c h o o ls .
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T h is  s t a t e m e n t  
d e s c r i b e s  my 
CURREJT a d v i s o r  
a c c u r a t e l y :
SA A D SD
SA SD
5 9 , An a d v i s o r  s h o u ld  h e lp  me s e l e c t  a  
m a jo r .
6 0 , An a d v i s o r  s h o u ld  know th e  o p t io n a l  
w ays f o r  f u l f i l l i n g  p r o f i c i e n c y  
r e q u i r a n e n t s .
T h is  s ta te m e n t  
d e s c r ib e s  my 
IDEAL a d v i s e r  
a c c u r a t e l y :
SA A
SA
SD
D SD
C e m e n ts  on  th e  F resh m an  A d v is in g  P rogram ;
T hank  you f o r  y o u r  c o o p e r a t io n  i n  t h i s  s tu d y .
AFPENPTX tt 
SlIEVEV OF PERCEPTIONS AND EXPECTATIONS 
CFREFFMAN FACULTY ADVISORS)
AND COVER AND FOLLOW-UP LETTERS
i and Mary
23185
r>t v ;
Tay 1 , 1^01
l e e r  F resjj.um  F a c u l ty  A d v ise r ,
E n c lo se d  i s  i* su rv e y  o n  academ ic a d v i s in g ,  P a r a l l e l  s u rv e y s  a r e  b e in g  
o scu  to  g a t h e r  u& ta fTon Lot*; s tu d e n ts  and  f a c u l t y  a b o u t academ ic a d v is in g  f o r  
F re sn r  a i  a t  th e  C o lle g e . T.uo d a ta  c o l l e c t e d  1 Fill be u se d  to  d e t e in in e  th e  
s t r e n g t h s  anu  w eak n esses  o f  t-iK; c u r r e n t  a d v i s in g  p rog  r a n  f o r  F re s im e n  and to  
d e v e lo p  s u g g e s t io n s  £ o t  p o s s ib le  im provem ents i n  t!*e p rog ram . T h is  s tu d y  i s  
b e in g  c c irp le te u  a s  p a r t  o f  th e  re q u ire m e n ts  f o r  n y  d o c to r a l  d i s s e r t a t i o n ,
,ean  M r a n is  .:os a g re e d  to  n y  su rv e y in g  c u r r e n t  f a c u l t y  a d v is o r s  f o r  F re e m e n  
anti c u r r e n t  F resh iien  f o r  t a c  s tu d y .
I’juviuU c f  tlie  l i t e r a t u r e  shows t h a t  f a c u l t y  a d v is o r  © n in io n  i s  v e ry  
im p o r ta n t  to  th e  s tu d y  o f  academ ic a d v is in g  f i t  an i n s t i t u t i o n *  Your re s p o n s e s  
w i l l  nave n d i r e c t  in p a c t  on o u r u n d e r s ta n d in g  o f  th e  c u r r e n t  Freshm an A d v is in g  
P rogram  am i o u r  a b i l i t y  to  s u r e s t  c h a n p rs .  T h is  d a ta  w i l l  i n  no way 1 e 
l in h e d  to  you in d iv id u a l ly  find w i l l  n o t  bo u sed  f o r  e v a lu a t io n  p u rp o s e s .
Your p a r t i c i p a t i o n  in  t h i s  su rv e y  i s  v e r y  im p o r ta n t .  P a r t i c i p a t i o n  by 
e v e ry o n e  i s  n e c e s s a ry  to  i n s u r e  th e  s t a t i s t i c a l  e v a lu a t io n  o f  t i ie  q u e s t i o n ­
n a i r e ,
i l e a s e  ta b u  t . ie  20-2 S m in u te s  n e c e s s a ry  f o r  c o m p le tio n  o f  th o  q u e s t io n s ,  
i n  e n v e lo p e  i s  e n c lo se d  f o r  r e tu r n  o f  t h e  s u rv e y  th ro u g h  C orpus ^ J a i l .  P le a s e  
r e t u r n  t.i»  su rv e y  no l a t e r  t h i n  ay I I ,  liJE l,
T.irDL, you  voTy wuc.1 f o r  you r c o o p e ra tio n *  I ^rould b e  happy to  s '-a re  th e  
s u rv e y  r e s u l t s  w ith  you  i f  you  would r c t u m  th e  e n c lo se d  e n rd  t o  ny o f f i c e  t c  
i n d i c a t e  y o u r i n t e r e s t ,
S in c e r e ly ,
C 's . )  Any J a m o n  t 'o r th in g to n  
A s s o c ia te  Itean o f  S tu d e n ts
A J b / g a
Lnclosurc
{ I f t i i ’f? n f  l}m Tlpjin  n f  S l ix in n l N  
Tiflr- |fHNl
i 'VM-m'i
The Colle
w u
i and Mary
23185
i a y  12 , 1931
■ JCiiT C o l l e a g u e ,
I j  inclosed i s  a  co p y  o f  th o  su rv e y  id d c h  I s e n t  o u t r e c e n t l y  on  th e  
F reslm an  A dv ising  P ro p ra ^ ,  I f  you liave  a l r e a d y  co m p le ted  th e  s u rv e y  
ami Forwarded i t  to  irey o f f i c e ,  tliank  y o u  v e ry  n u ch  f o r  you r p a r t i c i p a t i o n .
I f  you have n o t y e t  r e tu rn e d  a  s u r v e y ,  p le a s e  ta k e  tlie  2 0 'Z5 m in u te s  
to  com p le te  i t  am! r e t i i ’ u  i t  to  my o f f i c e  a s  so o n  a s  p o s s i t l e ,  I t  i s  v e ry  
im p o rta n t t i ia t  1 h av e  a s  a  r e tu r n  r a t e  a s  p o s s ib le  i f  th e  su rv e y  i s
to  l>e s t a t i s t i c a l l y  e v a ’ u 1 ed ,
I r e a l i z e  t h i s  i s  a  busy  tim e o f  y e a r  f o r  a l l  o f  u s ,  h u t i f  you  c o u ld  
ta k e  p i t y  on scn ean e  t r y i n g  to  do a  d o c to r a l  d i s s e r t a t i o n  and  r e t u r n  a  
su rv e y  d u rin g  t l i i s  i /e e k , I ’ o u ld  he in d e b te d *  TJumk you v e ry  much f o r  
you r a s s i s t a n c e .
C * . )  Any J a jn o n  W ortM iifjton 
A s s o c ia te  I tem  o f  S tu d e n ts
/LW/(-a
E n c lo su re s
OFficti of lh« Dean u r s im l i in i s  
T d e ;  (B04) i W - W M  
^rja-44iir>
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survey c f  p r n i m a i s
AMD E m r i ' A T K X i r  
(F rcs^rnu i F a c u l ty  A d v iso rs )
7,i0 re sp o n ses  g iv e n  on t d s  su rv e y  w i l l  i n  no way h e  l in k e d  to  you a s  an  
in d iv id u a l  and w i l l  n o t he u s e d  in  any  T,mnai«r f o r  in d iv id u a l  e v a lu a t io n .
P le a s e  en v d ; t i iu  a p p r o p r ia te  c h o ic e  f o r  t i ie  q u e s t io n s  be low .
1 . .-^siiietice H u l l  A d v is in g  T can : B a r r e t t  ______
l lo to to u r t  ______
DuPont ______
J e f f e r s o n  ______
J iu n t/T y  l e r / T a l l a f u r r o  ______
Y a te s  ______
2 . Avomgu flu .ih er o f  C o n ta c ts  w i th  Each A d v isee  i n  y o u r O f f ic e  T h is  Y ear _
3 . Avw-rano JJu .ilc r  o f  C o n ta c ts  w ith  Each A d v isee  O u ts id e  o f  y o u r O f f ic e  T h is  
Y ear ______
A, Avoruf'e l iL j r th  o f  A d v is in g  S e s s io n s :  ______ m in u te s
3 . Your t e a c i in p  f i - ' l d :  ______  J J u w n i t io s
  S o c ia l  S c ie n c e s
  S c ie n c e s /;  la thomn t i c s
J u s in e s s  
  E d u c a tio n
6 .  jJu iuo r e f  Frusiflitan A d v isees
7. Sex; : t i l e  
F e rtile
The fo llo w in g  p o r t i o n  o f  t h e  su rv e y  w i l l  g iv e  you nunlx jrud  s ta te m e n ts  v h ic n  
d e s c r ib e  an a d v i s o r ,  Pler.32 nnsvur n i l  q u c s t i a i s  f r o n  t l i :  v ie w p o in t o f  
P ros m a n  a d v is in g ,  On th e  l o f t ^ m n d  s id o  you  w i l l  c o n s id e r  t ? ^  d e s c r i p t i o n  
i n  l i g h t  o f  y o u r  CL7JJlF.ifr p e r fo n v m c c  as an  a d v is o r  and  re sp o n d  to  th e  s ta te * - 
i.ient Ly t i c  h ey  p ro v id e d ;  o n  t i e  r i g h t - h i n d  s id e  y o u  w i l l  c o n s id e r  th e  d e s c r i p ­
t i o n  in  l i g h t  o f  y o u r  co n cep t o f  an IDEAL tu lv ls o r  and  re s p o n d  a c c o r d in g ly .
iL\ ■ S tr o n g ly  A prea. T .i is  s ta te m e n t  i s  a  v e ry  a c c u r a te  d e s c r i p t i o n  
o f  th e  a d v iso r*
A ° A gree. 77115 s t a t e r i c n t  i s  a soruzwivit a c c u r a te  d e s c r i p t i o n  o f  
tlxj a d v i s o r .
D - D is a g re e . T i i s  s  t o  t e n a n t  i s  an  o n ly  s l i g h t l y  a c c u r a te  
d e s c r ip t io n  o f  t l to  a d v i s o r ,
SD * S tro n g ly  D isa g re e . T h is  s ta te m e n t  does n o t  d o ic r iL c  th e  
a d v is o r  a t  a l l .
C i r c l e  tiie code (SA* A* D* SD) w hich  a p p l i e s  t o  eac h  o f  y o u r c a c ic o s .
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T h is  s ta t e m e n t  
d e s c r i b e s  a y  
CURRENT p e r fo rm a n c e  
a s  a n  a d v i s o r  
a c c u r a t e l y ;
T h is  s ta te m e n t  
d e s c r ib e s  iny 
c o n c e p t o f  an  
IDEAL a d v is o r  
a c c u r a t e l y :
SA A D SD 1 . An a d v ia o T  s h o u ld  d i s c u s s  a l l  p o s s i b l e  
a c a d e m ic  a p t i c n a  w i th  a d v i s e e s  ( s tu d y  
a b r o a d ,  p a s s / f a i l ,  a u d i t ,  s i n n e r  
s c h o o l ,  e t c . ) .
SA A D SD
SA A D SD 2 . An a d v i s o r  s h o u ld  e n c o u ra g e  an d  s u p p o r t  
h i s / h e r  a d v i s e e s  i n  t h e i r  c o l l e g e  
e n d e a v o r s .
SA A D SD
SA A D SD 3 . An a d v i s o r  s h o u ld  n o t  m a te  s u g g e s t io n s  
c o n c e r n in g  th e  h o t t e r  c l a s s  t e a c h e r s .
SA A D SD
SA A D SD 4 . An a d v ls o T  s h o u ld  b e  u t i l i s e d  f o r  
a c a d e m ic  p la n n in g  n o t  j u s t  s e l e c t i o n s  
o f  c o u r s e s .
SA A D SD
SA A D SD 5 . An a d v i s o r  s h o u ld  h a v e  k n ow ledge  o f  
t h e  c l a s s e s  o f f e r e d  an d  th e  p r e ­
r e q u i s i t e s  r e q u i r e d .
SA A D SD
SA A D SD 6 . Ait a d v i s o r  s h o u ld  r e f e r  a d v i s e e s  t o  
p r o - p r o f e s s i o n a l *  a d v i s o r s  who c a n  t a l k  
w i t h  th em  a b o u t  s p e c i f i c  c a r e e r s .
SA A D SD
SA A D SD 7 . An a d v i s o r  s h o u ld  v iew  a d v i s e e s  a s  
p e r s o n s  i n  n e e d  o f  p ro d d in g .
SA A D SD
SA A D SD 8 . An a d v i s o r  s h o u ld  a t t e n d  th o  dorm  
p ro g ra m s  t o  w h ic h  h e / s h o  i s  i n v i t e d .
SA A D SD
SA n4 \ D SD 9 . An a d v i s o r  an d  th e  a d v i s e e  s h o u ld  be 
a b l e  t o  d i s c u s s  m a t t e r s  f r e e l y .
SA A D SD
SA A D SD 1 0 . An a d v i s o r  s h o u ld  e x p l a in  t h e  c u r r i c u ­
lum  r e q u i r o n e n t s  f o r  v a r io u s  m a jo r s  
i n  w h ich  a d v i s e e s  e x p r e s s  i n t e r e s t .
SA A D SD
SA A D SD 1 1 , An a d v i s o r  s h o u ld  a s s i s t  t h e  a d v i s e e  
I n  d e v e lo p in g  h i s / h e r  e d u c a t i o n a l  g o a l s .
SA A D SD
SA A D SD 1 2 . An a d v i s o r  s h o u ld  p r o v id e  t h e  a d v i s e e  
a c c u r a t e  in f o r m a t io n  o n  g r a d u a t io n  
r e q u i r e m e n t s  ( a r e a ,  s e q u e n c e ,  p r o ­
f i c i e n c y ,  c r e d i t s ) .
SA A D SD
SA A D SD 1 3 . An a d v i s o r  s h o u ld  c r e a t e  o p p o r t u n i t i e s SA A D SD
h e r  b e t t e r .
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T h is  s ta te m e n t  
d e s c r ib e s  my  
CURRENT p e rfo rm a n c e  
as a n  a d v i s o r  
a c c u r a t e l y :
SA A D SD 1 4 .
L\ A 0  SD 1 5 .
SA A & SD 1 6 .
SA A D SD 17.
SA A D SD IS .
SA M  D SD 19 .
SA A D SD ZD.
SA A D SD Z l.
SA AA D SD 2 2 .
SA A D SD 2 3 .
SA A D SD 24.
SA A D SD 2S.
SA A D SD 26.
An a d v is o r  s h o u ld  d e te rm in e  t h e  g o a ls  
and  p r i o r i t i e s  o f  t h e  a d v i s in g  r e l a ­
t i o n s h i p  by h i o s o I f / h e r s e l f .
An a d v is o r  s h o u ld  know th e  e d u c a t io n a l  
r e q u ire m e n ts  f o r  h i s / l m r  a d v i s e e s 1 
in te n d e d  c a r e e r s .
An a d v is o r  s h o u ld  a s s i s t  a d v i s e e s  i n  
d e v e lo p in g  t h e i r  c a r e e r  g o a l s .
An a d v is o r  s h o u ld  m oot w i th  a d v is e e s  
in f o r m a l ly  o u t s i d e  h i s / h e r  o f f i c e  ( f o r  
c o f f e e t a d v i s e e  d in n e r  a t  hom e, e t c . ) .
T h is  s ta te m e n t  
d e s c r ib e s  my 
c o n c e p t  o f  an 
IDEAL a d v is o r  
a c c u r a t e l y ;
SA A D SD
SA -'A
SA A
SA
An a d v is o r  s h o u ld  h e lp  a d v i s e e s  im prove SA 
t h e i r  g ra d e s
An a d v is o r  s h o u ld  c a r e  a b o u t h i s / h e r  SA 
a d v is e e s  and  t h e  way h e / s h e  a d v is e s  th a n .
A
SD
SD
SD
SD
A D SD
An a d v is o r  s h o u ld  b e  k n o w led g ea b le  SA A D SD
a b o u t p ro c e d u re s  f o r  t r a n s f e r r i n g , 
ta k in g  a  s e m e s te r  o f f .  o r  d ro p p in g  o u t .
An a d v is o r  s h o u ld  n o t  ta k e  t h e  i n i t i a -  SA A D SD
t i v e  t o  c o n t a c t  a d v i s e e s ,  b u t  s h o u ld  
a lw ay s  w a i t  fo T  them  t o  s e t  up  a n  
a p p o in tm e n t.
An a d v is o r  s h o u ld  show an  i n t e r e s t  in  SA A D SD
a d v i s e e s 1 u n iq u e  c o n c e rn s  a n d  p ro b le m s .
An a d v is o r  s h o u ld  h e lp  h i s / h e r  a d v is e e s  SA A D SD 
a d j u s t  t o  c o l l e g e  l i f e .
An a d v is o r  s h o u ld  b e  aw are o f  c o u rs e s  SA A D SD
i n  h i s  o r  h e r  d e p a r tm e n t  and  prom pt 
a d v is e e s  t o  e n r o l l .
An a d v is o r  s h o u ld  a l lo w  en o u g h  tim e  f o r  SA A D SD
a d v is e e s  t o  a c o o n n l i s h  w hat th e y  w ant 
w i th o u t  b e in g  r u s h e d .
An a d v is o r  s h o u ld  s u g g e s t  c a r e e r s  on SA A D SD
t h e  b a s i s  o f  j o b  m a r k e t a b i l i t y  r a t h e r  
th a n  a d v i s e e s 1 acad em ic  i n t e r e s t s .
I l l
4
T h is  s U t c o a a t  T h is  s t a t e m e n t
describe**  my d e s c r i b e s  my
CURRENT p e r fo rm a n c e  c o n c e p t  o f  an
a s  a n  a d v i s o r  IDEAL a d v i s o r
a c c u r a t e l y :  a c c u r a t e l y :
SA A D SD 2 7 .  An a d v i s o r  s h o u ld  h e l p  a d v i s e e s  in te r -*  SA A D SD
p r u t  t h e  a c a d e m ic  r u l e s  an d  r e g u l a t i o n s  
o f  t h e  C o l l e g e  ( a d d /d r o p ,  w i th d r a w a l ,  
c o n t in u a n c e  r e q u i r e m e n t s ,  e t c . ) ,
SA A D SD 2 8 . An a d v i s o r  s h o u ld  a s s i s t  a d v is o e s  i n  SA A D SD
l o c a t i n g  o t h e r  s o u r c e s  o f  a s s i s t a n c e  
When h e / s h o  i s  u n a b le  t o  h e lp  com ' 
p l o t e l y  w i t h  a  p ro b le m .
SA A D SD 2 9 . An a d v i s o r  s h o u ld  t r y  t o  s e e  th i n g s  SA A D SD
" th r o u g h  t h e  a d v i s e e 's  e y e s " ,
SA A D SD 3 0 ,  When p la n n in g  c l a s s ,  s c h e d u le s ,  a n  SA A D SD
a d v i s o r  s h o u ld  a s s i s t  a d v is e e s  i n  
m ak ing  t h e i r  t im e  s c h e d u le s  c o n v e n ie n t .
SA A D SD 31 , An a d v i s o r  s h o u ld  p r o v id e  i n f b m a t i c n  SA A D SD
a b o u t  u n i v e r s i t y  r e s o u r c e s  a v a i l a b l e  
t o  a d v i s e e s ,
SA A  D SD 3 2 . An a d v i s o r  s h o u ld  bo  p a t i e n t  w i th  h i s /  - SA A D SD
h e r  a d v i s e e s .
SA A D SD 3 3 . An a d v i s o r  s h o u ld  b e  a b l e  t o  i n t e r p r e t  SA A D SD
t h e  r e s u l t s  o f  t e s t s  a d v is e e s  h a v e  
t a k e n  (SA T**, a c h ie v e m e n t t e s t s ,  p l a c e ­
m e n t ex am s, a n d  AP t e s t s ) .
SA A D SD 3 4 , An a d v i s o r  s h o u ld  m ake a d v i s e e s  " f e e l  SA A D SD
a t  c o s e "  a n d  b y  h i s / h e r  m anner e n c o u ra g e  
th e m  t o  d i s c u s s  a n y th in g  w h ich  m ig h t b e  
h e l p f u l  t o  th e m ,
SA A D SD 3S . An a d v i s o r  s h o u ld  m ake a d v i s e e s  a w are  SA A P  SD
. o f  t h e i r  v a l u e s ,  a t t i t u d e s ,  an d  
f o u l i n g ! .
SA A U SD 36 , An a d v i s o r  s h o u ld  n o t  i n s i s t  m  a lw ay s  SA A D SD
b e in g  r i g h t .
SA A D SD 3 7 . An a d v i s o r  s h o u ld  moke s u g g e s t io n *  r e -  SA A D SD
c a r d in g  c o u r s e s  a d v i s e e s  s h o u ld  ta k e  t o  
h a v e  a  b e t t e r  l i b e r a l  a r t s  p ro g ra m .
SA A D SD 3 8 , An a d v i s o r  s h o u ld  b e  o p en  t o  l e a r n in g  SA A D SD
fro m  h i s  a d v i s e e s .
T h is  s ta t e m e n t  
d e s c r ib e s  ray 
CURRENT p e rfo rm a n c e  
a s  o n  a d v i s o r  
a c c u r a t e l y :
SA A D SD 39,
SA A D SD 40.
SA A D SD 41,
SA A D SD 42,
An a d v is o r  sh o u ld  s u g g e s t  c a r e e r s  to  
i n v e s t i g a t e  a s  a  r e s u l t  o f  an a d v i s e e 's  
c o u r s e  in te r e s t s *
An. a d v is o r  sh o u ld  h e lp  a d v is e e s  f in d  
w ays t o  make s d io o l  more i n t e r e s t i n g  
an d  e x c i t in g *
An a d v i s o r 's  s ig n a tu r e  sliou ld  n o t  bo SA 
r e q u i r e d  f o r  a p p ro v a l o f  c o u rse  s c h e d u le s .
T h is  s ta te m e n t  
d e s c r ib e s  my 
c o n c e p t o f  on 
IDEAL a d v i s o r  
a c c u r a t e l y :
SA A D ED
SA A D SD
An a d v is o r  sh o u ld  be  on im p o r ta n t p a r t  
o f  th e  c o l le g e  e x p e r ie n c e  by a c t i n g  as 
a  m e n to r.
SA A D SD 4 3 , An a d v is o r  s lio u ld  d is c u s s  th e  p a ra m e te r s  SA
o f  t h e  a d v is in g  r e l a t i o n s h ip  w i th  
a d v is e e s  a t  th e  o u t s e t .
SA A D SD 44 , An a d v is o r  sh o u ld  fo cu s  on an  a d v i s e e 's  SA
SA A D SD 45 .
SA A D SD 46.
SA A D SD 47,
SA A D SD 46,
SA A D SD 49 ,
EA A D SD 40 .
SA A D SD S I .
A
SA A
A
p o t e n t i a l i t i e s  r a t h e r  th a n  h i s / h e r  
l i m i t a t i o n s .
An a d v is o r  sh o u ld  h e lp  th e  a d v is e e  SA A
becom e a  more e f f e c t i v e  s tu d e n t
An a d v is o r  sh o u ld  m eet w ith  c a d i  SA A
a d v is e e  a t  l e a s t  one tim e  p e r  s c v n s te r  
i n  a d d i t io n  to  r e g i s t r a t i o n  ( o r  p r e ­
r e g i s t r a t i o n )  ,
An a d v is o r  sh o u ld  u n d e rs ta n d  em ploym ent SA A
o p p o r tu n i t i e s  In  v a r io u s  m a jo r s .
An a d v is o r  sh o u ld  know each  a d v i s e e 's  SA A
name and be i n t e r e s t e d  i n  h W h o r  a s  a  
p e r s o n .
An a d v is o r  sh o u ld  t r a c t  th e  a d v i s e e  a s  
an  e q u a l  p a r tn e r  in  th e  a d v is in g  r e l a ­
tio n s h ip *
An a d v i s o r  sh o u ld  l e t  th e  a d v is e e  make SA 
iq> h i s / h e r  own mind and  work on  h i s / h e r  
p ro b lem s in  h i s / h e r  own way.
An a d v is o r  sh o u ld  n o t  p r e s s u r e  t h e  SA
a d v is e e  in t o  a  m ajo r o r  c a r e e r  t r a c k
w h ich  h e /sh e  may n o t  bo  s u re  h o /s h e  w a n ts .
*
D SD 
D SD
D SD
D SD
D SD 
D SD
D SD 
D SD
SA A D SD
D 5D
D SD
T h is  s ta te m e n t  
d e s c r ib e s  ny 
CURRENT p e rfo rm a n c e  
a s  a n  a d v is o r  
a c c u r a te l y :
SA A D SD 52.
SA A D SD S 3.
SA A D SD 54.
SA A D SD 55.
SA A D SD 56.
SA A D SD 57.
SA A D SD 58,
SA A D SD 59.
SA A D SD 60.
An a d v is o r  s h o u ld  h e lp  t h e  a d v is e e  
u n d e r s ta n d  h i m s e l f / h e r s e l f  b e t t e r .
An a d v is o r  s h o u ld  n o t  b e  a  s o u rc e  o f  
h e lp  f o r  p e r s o n a l  p ro b le m s  w ith  f r i e n d s ,  
a c q u a in ta n c e s ,  o r  f a m i ly .
An a d v i s o r ’ s  c a m e n t s  sh o u ld  h e lp  th e  
a d v is e e  s e e  m ore  c l e a r l y  w h at h e / s h e  
n e e d s  t o  d o  t o  g a in  h i s / h e r  e d u c a t io n a l  
o b j e c t i v e s .
An a d v is o r  s h o u ld  b e  h e l p f u l  i n  e x p l a i n ­
in g  a l t e r n a t i v e s  t o  c o l l e g e .
An a d v i s o r  s h o u ld  b e  w i l l i n g  t o  s h a r e  
h i s / h e r  own th o u g h ts  e n d  f e e l i n g s  w i th  
t h e  a d v is e e ,
An a d v i s o r  s h o u ld  t e l l  t h e  a d v is e e  w h a t 
t o  do  when h e / s h e  h a s  a  p ro b le m .
An a d v i s o r  s h o u ld  n o t  p r o v id e  in fo im a -  
t i t u  on  g r a d u a te  o r  p r o f e s s i o n a l  s c h o o ls .
An a d v is o r  s h o u ld  h e lp  t l ie  a d v is e e  
s e l e c t  a  m a jo r .
An a d v i s o r  s h o u ld  know th e  o p t i o n a l  ways 
f o r  f u l f i l l i n g  p r o f i c i e n c y  r o q u i r a i e n t s .
T h is  s ta t e m e n t  
d e s c r i b e s  my 
c o n c e p t  o f  a n  
I  U A L a d v i s o r  
a c c u r a t e l y :
SA A D SD
SA A D SD
SA A D SD
SA A D SO
SA A D SO
SA A D SD
SA A D SD
k
SA A D SD
SA A D SD
Ccrnnents on  th e  Freshm an A d v is in g  P ro g ram :
Thank y o u  f o r  y o u r  c o o p e r a t io n  in  t h i s  s tu d y .
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THE QUESTIONS USED ON THE FRESHMAN SURVEY
FOR THF DIMENSION OF ACADEMIC PLANNING AND COURSE SCHEDULING
I .  An a d v l s u r  s h o u l d  d i s c u s s  a l l  p o s s i b l e  a c a d e m ic  o p t i o n s  w i t h  
me ( s t u d y  ah r o o d , p a s s / f a i l ,  a u d i t » summer s c h o o l ,  e t c . ) .
3 .  An a d v i s o r  s h o u l d  n o t  make s u g g e s t i o n s  c o n c e r n i n g  t h e  b e t t e r  
c l a s s  t e a c h e r s .
4. An a d v la o r  s h o u l d  be u t i l i z e d  f u r  a c ad e m ic  p l a n n i n g  n o t  j u s t  
s e l e c t i o n s  of c o u r s e s .
IQ, An a d v i s o r  s h o u l d  e x p l a i n  t h e  c u r r i c u l u m  r e q u i r e m e n t s  f o r  
v a r i o u s  m ajo r s  In  w h ich  I e x p r e s s  i n t e r e s t .
I I .  An a d v i s o r  s h o u l d  h e  v a l u a b l e  t o  me I n  d e v e l o p i n g  my 
e d u c a t i o n a l  g o a l s -
7 6 .  An a d v i s o r  s h o u l d  b e  aware o f  c o u r s e s  I n  h i s  o r  h e r  d e p a r t m e n t  
and p r o m p t  s t u d e n t s  t o  e n r o l l .
3D. When p l a n n i n g  my c l a s s  s c h e d u l e ,  a n  a d v l a o r  s h o u l d  a s s i s t  me 
i n  m ak in g  my tdmo s c h e d u l e  c o n v e n i e n t .
37. An a d v i s o r  s h o u l d  make s u g g e s t i o n s  r e g a r d i n g  c o u r s e s  I  s h o u l d  
t ak e  t o  have  a b e t t e r  l i b e r a l  a r t s  p r o g r a m .
41.  An a d v i s o r ’ s  s i g n a t u r e  s h o u l d  n o t  be r e q u i r e d  f o r  a p p r o v a l  o f
my c o u r s e  s c h e d u l e .
54.  An a d v i s o r ' s  comments  s h o u l d  h e l p  me s e e  more  c l e a r l y  wha t  1
need t o  do  to  g a l a  my e d u c a t i o n a l  o b j e c t i v e s ,
55.  An a d v i s o r  s h o u l d  be h e l p f u l  i n  e x p l a i n i n g  a l t e r n a t i v e s  t o
c n l l e g e .
59.  An a d v i s o r  s h o u l d  h e l p  me s e l e c t  n m a j o r .
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] , An a d v i s o r  s h o u l d  d i s c u s s  a l l  p o s s i b l e  academ ic  o p t i o n s  w i t h  
me ( s t u d y  a b r o a d ,  p a s s / f a l l ,  a u d i t ,  summer s c h o o l ,  e t c . ) .
I .  An a d v l a o r  s h o u l d  n o t  make s u g g e s t i o n s  c o n c e r n i n g  t h e  b a t t e r  
c l a s s  t e a c h e r s .
A, An a d v i s o r  s h o u l d  be u t i l i s e d  For  a c a d e m ic  p l a n n i n g  n o t  J u s t  
s e l e c t i o n s  o f  c o u r s e s .
10 .  An a d v i s o r  s h o u l d  e x p l a i n  t h e  c u r r i c u l u m  r e q u i r e m e n t s  f o r  
v a r i o u s  m a j o r s  I n  which  I e x p r e s s  i n t e r e s t .
I I .  An a d v i s o r  s h o u l d  be v a l u a b l e  t o  me i n  d e v e l o p i n g  my 
e d u c a t i o n a l  g o a l s .
24.  An a d v i s o r  s h o u l d  be aware  o f  c o u r s e  a In  h i s  o r  h e r  d e p a r  tmeiit  
and  prompt  s t u d e n t s  t o  e n r o l l  .
30,  When p l a n n i n g  my c l a s s  s c h e d u l e ,  an  a d v i s o r  s h o u l d  a s s i s t  me 
I n  making my t im e  s c h e d u l e  c o n v e n i e n t .
3 7 .  An a d v i s o r  s h o u l d  make s u g g e s t  Iona  r e g a r d i n g  c o u r s e s  I s h o u l d  
t a k e  t o  h a v e  a b e t t e r  l i b e r a l  a r t s  p ro g ra m .
4 1 .  An a d v i s o r ’ s  s i g n a t u r e  s h o u l d  n o t  be r e q u i r e d  f o r  a p p r o v a l  of  
my c o u r s e  s c h e d u l e .
5 4 .  An a d v i s o r ’ s  comments s h o u l d  h e l p  me s e e  more c l e a r l y  what  1 
n e e d  t o  do t o  g a i n  my e d u c a t i o n a l  o b j e c t i v e s .
55 .  An a d v i s o r  s h o u l d  be  h e l p f u l  i n  e x p l a i n i n g  a l t e r n a t i v e s  t o  
c o l l e g e .
59 .  An a d v i s o r  s h o u l d  h e l p  me s e l e c t  a  m a j o r .
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6 ,  An a d v i s o r  s h o u l d  r e f e r  me t o  p r n p r o f e B a l o n a l  sdvlHOTS who can
t a l k  w i t h  me a b o u t  s p e c i f i c  c a r e t r a .
15. An a d v i s o r  s h o u l d  know t h e  e d u c a t i o n a l  r e q u i r e m e n t s  f o r  my
I n t e n d e d  c a r e e r .
1 6 .  An a d v i s o r  s h o u l d  a s s i s t  me I n  d e v e l o p i n g  my c a r e e r  g o a l s .
7 6 .  An a d v l a o r  s h o u l d  s u g g e s t  c a r e e r s  on t h e  b a s i s  nf  job
m a r k e t a b i l i t y  r a t h e r  t h a n  my a c a d e m i c  I n t e r e s t s .
1 9 .  An a d v l a o r  s h o u l d  s u g g e s t  c a r e e r s  t o  i n v e s t i g a t e  as  a r e s u l t  
o f  nry c o u r s e  i n t e r e s t s ,
4 7 .  An a d v i s o r  s h o u l d  u n d e r s t a n d  employment  o p p o r t u n i t i e s  In  
v a r i o u s  m a j o r s .
5 ) .  An a d v i s o r  s h o u l d  n o t  p r e s s u r e  me i n t o  a m a j o r  o r  c a r e e r  t r u c k  
w h i c h  1 a n  n o t  s u r e  T w a n t .
5 8 .  An a d v i s o r  s h o u l d  n o t  p r o v i d e  I n f o r m a t i o n  on g r a d u a t e  o r  
p r o f e s s i o n a l  s c h o o l s .
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6 .  An a d v i s o r  s h o u l d  r e f e r  me t o  p r e p r o f e s s i o n a l  a d v i s e r s  who can
t a l k  w i t h  me a b o u t  s p e c i f i c  c a r e e r s .
15 .  An a d v i s o r  s h o u l d  know t h e  e d u c a t i o n a l  r e q u i r e m e n t s  f o r  my
I n t e n d e d  c a r e e r .
16.  An a d v i s o r  s h o u l d  a s s i s t  me i n  d e v e l o p i n g  my c a r e e r  g o a l s .
2 6 .  An a d v l a o r  a h o u l d  s u g g e s t  r a r e e t a  on t h e  b a s i s  o f  jo b
m a r k e t a b i l i t y  r a t h e r  t h a n  my academ ic  i n t e r e s t s .
3 9 .  An a d v l a o r  a h o u ld  s u g g e s t  c a r e e r s  t o  i n v e s t i g a t e  u s  a  r e s u l t  
o f  my c o u r s e  l n t e r c a t o .
4 7 ,  An a d v i s o r  a h o u l d  u n d e r s t a n d  employment  o p p o r t u n i t i e s  I n
v a r i o u s  m a j o r s .
51 .  An a d v i s o r  s h o u l d  n o t  p r e s s u r e  me i n t o  a m a jo r  o r  c a r e e r  t r a c k  
w h i c h  T am n o t  s u r e  1 w a n t .
5B. An a d v i s o r  s h o u l d  n o t  p r o v i d e  i n f o r m a t i o n  on g r a d u a t e  o r
p r o f e s s i o n a l  s c h o o l s .
i an
THE QUESTIONS USED ON THE FRF.SHHAN SURVEY 
FOK THE DIMENSION OF KNOWLEDGE OF ACADEMIC REGULATIONS 
AND OF AVAILABLE RESOURCES
5 .  Ap a d v i s o r  s h o u l d  have k now le dge  o f  t h e  c l a a s f t e  o f f e r e d  and 
p r e r e q u i s i t e s  r e q u i r e d .
12,  An a d v i s o r  s h o u ld  p r o v i d e  me a c c u r a t e  i n f o r m a t i o n  on 
g r a d u a t i o n  r e q u i r e m e n t s  { a r e a ,  s e q u e n c e ,  p r o f i c i e n c y ,  c r e d i t s ) .
2 0 ,  An a d v i s o r  s h o u ld  he  k n o w l e d g e a b l e  a b o u t  p r o c e d u r e s  f o r  
t r a n s f e r i i n R , t a k i n g  a s e m e s t e r  o f f ,  o r  d r o p p i n g  o u t .
2 7 .  An a d v i s o r  s h o u l d  h e l p  me i n t e r p r e t  t h e  a c a d e m ic  r u l e s  and 
r e g u l a t i o n s  o f  t h e  C o l l e g e  ( a d d / d r o p ,  w i t h d r a w a l ,  c o n t i n u a n c e  
r e q u i r e m e n t s ,  e t c . ) .
2S,  An a d v i s o r  s h o u ld  a s s i s t  me i n  l o c a t i n g  o t h e r  s o u r c e s  o f
a s s i s t a n c e  when h e / s h e  i s  u n a b l e  t o  h e l p  c o m p l e t e l y  w i t h  a p r o b lu m .
31 ,  An a d v i s o r  s h o u ld  p r o v i d e  i n f o r m a t i o n  a b o u t  u n i v e r f t l t y  
r e s o u r c e s  a v a i l a b l e  t o  me.
33.  An a d v i s o r  s h o u l d  be a b l e  t n  I n t e r p r e t  t h e  r e s u l t s  u f  t e a t s  1
ha v e  t a k e n  (SAT*a,  a c h i e v e m e n t  t e s t s ,  p l a c e m e n t  gjcama, and AF
t e a t s ) .
AO. An a d v i s o r  s h o u l d  know t h e  o p t i o n a l  waye f o r  f u l f i l l i n g  
p r o f i c i e n c y  r e q u i r e m e n t s .
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5 ,  An a d v i s o r  shou ld  h a v e  knowledge  o f  t h e  c l a s s e s  o f f e r e d  and  
p r e r e q u i s i t e s  r e q u i r e d .
12, An a d v i s o r  s h o u ld  p r o v i d e  ne a c c u r a t e  i n f o r m a t i o n  on 
g r a d u a t i o n  r e q u i r e m e n t a  ( f l r e a f s e q u e n c e ,  p r o f i c i e n c y ,  c r e d i t s ) ,
20.  An a d v i s o r  shou ld  he k n o w l e d g e a b l e  a b o u t  p r o c e d u r e s  f o r  
t r a n s f e r r i n g ,  t a k i n g  a s e m e s t e r  n f f .  o r  d r o p p i n g  o u t .
27.  An a d v l n o r  shou ld  h e l p  n e  i n t e r p r e t  t h e  academic  r u l e s  nnd 
r e g u l a t i o n s  o f  the  C o l l e g e  ( a d d / d r o p ,  w i t h d r a w a l ,  c o n t i n u a n c e  
r e q u i r e m e n t s ,  e t c . ) .
28.  An a d v i s o r  s h o u ld  a s s i s t  me i n  l o c a t i n g  o t h e r  s o u r c e s  o f
a s s i s t a n c e  when h e / s h e  i t  u n a b l e  t o  h e l p  c o m p l e t e l y  w i t h  a p r o b l e m ,
31. An a d v i s o r  s h o u ld  p r o v i d e  i n f o r m a t i o n  a b o u t  u n i v e r s i t y  
r e s o u r c e s  a v a i l a b l e  t o  me.
33. An a d v l a o r  s h o u ld  be a b l e  to  i n t e r p r e t  t h e  r e s u l t s  o f  t e a t s  I
have t a k e n  {SAT'n,  a c h i e v e m e n t  t e s t s ,  p l a c e m e n t  exams, and  AP
t e s t e ) .
60. An a d v i s o r  s h o u ld  know t h e  o p t i o n a l  ways f o r  f u l f i l l i n g  
p r o f i c i e n c y  r e q u i r e m e n t s .
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16. Att a d v i s o r  s h o u l d  h e l p  me im p ro v e  my g r a d e s .
73.  An a d v i s o r  s h o u l d  h e lp  me a d j u s t  t o  c o l l e g e  l i f e .
34,  An a d v i s o r  s h o u l d  make me "‘f e e l  a t  e a s e "  and by h i s / h e r  manner
e n c o u r a g e  ne t o  (U pcuhb  a n y t h i n g  w h ic h  n i g h t  be  h e l p f u l  t o  me.
35 .  An a d v i s o r  s h o u l d  make me a w a r e  o f  ny v a l u e s ,  a t t i t u d e s ,  and 
f e e l i n g s .
4 7 ,  An a d v i s o r  s h o u l d  be an I m p o r t a n t  p a r t  o f  ny  c o l l e g e  
e x p e r i e n c e  by a c t i n g  a s  a m e n to r .
4 5 .  An a d v i s o r  s h o u l d  h e l p  me become a more e f f e c t i v e  s t u d e n t .
52 .  An a d v i s o r  s h o u l d  h e l p  me u n d e r s t a n d  m y s e l f  b e t t e r .
53.  An a d v l a o r  s h o u l d  nu t  be a  s o u r c e  o f  h e l p  f n r  p e r s o n a l
p r o b le m s  w i t h  f r i e n d s ,  a c q u a i n t a n c e s , o r  f a m i l y .
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18.  An a d v l a o r  s h o u l d  h e l p  me I m p r o v e  my g r a d e s ,
2 3 .  An a d v i s o r  s h o u l d  h e l p  me a d j u s t  t o  c o l l e g e  l i f e .
3 4 .  An a d v i s o r  s h o u l d  make me " f e e l  a t  e a s e "  and  by  h i s / h e r  manner
e n c o u r a g e  me t o  d i s c u s s  a n y t h i n g  w h i c h  m i g h t  be h e l p f u l  t o  me.
3 5 .  An a d v l a o r  s h o u l d  make me a w a r e  o f  my v a l u e s ,  a t t i t u d e s ,  and 
f e e l i n g s ,
4 2 .  An a d v i s o r  s h o u l d  b e  a n  I m p o r t a n t  p a r t  o f  my c o l l e g e  
e x p e r i e n c e  by  a c t i n g  a s  a m e n t o r ,
4 5 .  An a d v i s o r  s h o u l d  h e l p  me become a  more  e f f e c t i v e  s t u d e n t .
5 2 ,  An a d v i s o r  s h o u l d  h e l p  me u n d e r s t a n d  m y s e l f  b e t t e r .
5 3 .  An a d v i s o r  s h o u l d  n o t  b e  a s o u r c e  o f  h e l p  f o r  p e r s o n a l
p r o b l e m s  w i t h  f r i e n d s ,  a c q u a i n t a n c e s ,  n r  f a m i l y .
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7, An a d v i s o r  s h o u l d  v i e w  a d v i s e e s  a s  p e r s o n a  In need  o f  
p r o d d in g .
9. An a d v i s o r  and I s h o u l d  be- a b l e  Co d i s c u s s  m a t t e r s  f r e e l y .
14. An a d v i s o r  s h o u l d  d e t e r m i n e  t h e  g o a l s  a n d  p r i o r i t i e s  of  t h e
a d v i s i n g  r e l a t i o n s h i p  by h l m s e l f / h e r & e l f .
21. An a d v i s o r  s h o u ld  n o t  t a k e  t h e  i n i t i a t i v e  t o  c o n t a c t  me, b u t
s hou ld  a lw a y s  w a i t  f o r  me t o  s e t  up a n  a p p o i n t m e n t .
16, An a d v i s o r  s h o u l d  n o t  I n s i s t  on a lw a y s  b e i n g  r i g h t .
38. An a d v i s o r  s h o u ld  be o p e n  t o  l e a r n i n g  f r o m  h l a  a d v i s e e s .
43. An a d v i s o r  s h o u l d  d i s c u s s  t h e  p a r a m e t e r s  o f  o u r  r e l a t i o n s h i p  
w i t h  me a t  t h e  o u t s e t .
44,  An a d v i s o r  s h o u l d  f o c u s  on  my p o t e n t i a l i t i e s  r a t h e r  t h a n  my
1.1ml t a t  I o n s ,
46, An a d v i s o r  s h o u l d  meet  w i t h  me a t  l e a s t  o n e  t im e  p e r  s e m e s t e r  
In a d d i t i o n  t o  r e g i s t r a t i o n  ( o r  p r e - r e g i s t r a t i o n ) ,
49. An a d v i s o r  s h o u l d  t r e a t  me a s  nil e q u a l  p a r t n e r  In  t h e  a d v i s i n g  
r e l a t i o n s h i p .
58, An a d v i s o r  s h o u l d  l e t  me make up my own m in d  and work on  my 
problems In  ny  own way.
57, An a d v i s o r  s h o u l d  t a l l  me v h a t  t o  do  when 1 have  a p r o b le m .
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7. An a d v i s o r  s h o u l d  v i e w  a d v i s e e s  a s  p e r s o n s  In  need o f  
p r o d d i n g .
9 .  An a d v i s o r  and  I s h o u l d  be a b l e  t o  d i s c u s s  m a t t e r s  f r e e l y .
14 .  An a d v i s o r  s h o u l d  d e t e r m i n e  t h e  g o a l s  and  p r i o r i t i e s  o f  t h e
a d v i s i n g  r e l a t i o n s h i p  by h i m s e l f / h e r s e l f ,
2 1. An a d v i s o r  s h o u l d  n o t  t a k e  t h e  i n i t i a t i v e  t o  c o n t a c t  me. h u t
s h o u l d  a lw a y s  w a i t  f o r  me t o  s e t  up an a p p o i n t m e n t .
36 .  An a d v i s o r  s h o u l d  no t  I n s i s t  on a lw a y s  b e i n g  r i g h t .
38 ,  An a d v i s o r  s h o u l d  be o p e n  t o  l e a r n i n g  f rom h i e  a d v i s e e s .
4 3 .  An a d v i s o r  s h o u l d  d i s c u s s  t h e  p a r a m e t e r s  n f  o u r  r e l a t i o n s h i p  
w i t h  me a t  t h e  o u t s e t .
4 4 .  An a d v i s o r  t d iou ld  f o c u s  on my p o t e n t i a l i t i e s  r a t h e r  t h a n  my
1 I m i t a t i o n s .
4 6 .  An a d v i s o r  s h o u l d  meet  w i t h  me a t  l e a s t  one  Clue p e r  s e m e s t e r  
In a d d i t i o n  t o  r e g i s t r a t i o n  ( o r  p r e - r e g l s t x a t l o n ) .
4 9 .  An a d v i s o r  s h o u l d  t r e a t  me a s  an  e q u a l  p a r t n e r  i n  t h e  a d v i s i n g  
r e l a t i o n s h i p .
50.  An a d v i s o r  s h o u l d  l e t  me make up my own mind and  v u r k  on my 
p r o b le m s  I n  my own way .
5 7 ,  An a d v i s o r  s h o u l d  t e l l  me what  t o  do when T h a v e  a p r o b le m .
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2* An a d v i s o r  s h o u l d  e n c o u r a g e  pud support;  me In  By c o l l e g e  
e n d e a v o r s ,
8 ,  An a d v i s o r  s h o u l d  a t t e n d  t h e  dorm programs t o  w h i c h  h e / s h e  1 b 
I n v i t e d .
13* An a d v i s o r  s h o u l d  c r e a t e  o p p o r t u n i t i e s  f o r  me t o  y e t  t o  know 
h i m / h e r  b e t t e r .
17* An a d v i s o r  s h o u l d  m e e t  w i t h  me i n f o r m a l l y  o u t s i d e  h i s / h e r  
o f f i c e  ( f o r  c o f f e e ,  a d v i s e e  d i n n e r  a t  home, e t c . ) .
J 9 .  An a d v i s o r  s h o u l d  c a r e  a b o u t  me and t h e  way h e / s h e  a d v i s e s  tiie,
2 2 .  An a d v i s o r  s h o u l d  show an I n t e r e s t  i n  my un ique  c o n c e r n s  and
p r o b le m s *
2 5 .  An a d v i s o r  s h o u l d  a l l o w  enough  time f o r  me t o  a c c o m p l i s h  what  
1 wan t  w i t h o u t  b e i n g  r u s h a d ,
29-  An a d v i s e r  s h o u l d  t r y  t o  s e e  t h i n g s  " t h r o u g h  my e y e p tP.
32* An a d v i s o r  s h o u l d  be  p a t i e n t  w i t h  me.
40* An a d v i s o r  s h o u l d  h e l p  me f i n d  ways t o  make s c h o o l  more
I n t e r e s t i n g  and e x c i t i n g *
48* An a d v i s o r  s h o u l d  know my name and be  i n t e r e s t e d  i n  me a s  a  
p e r s o n .
5 6 .  An a d v i s o r  s h o u l d  b e  w i l l i n g  t o  s h a re  h l c / h e r  own t h o u g h t s  and 
f e e l i n g  w i t h  me when T n e k .
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2 .  An a d v i s o r  s h o u l d  e n c o u r a g e  and s u p p o r t  me I n  my c o l l e g e  
e n d e a v o r s .
8 .  An a d v i s o r  s h o u l d  a t t e n d  t h e  dorm p r o g r a m s  t o  w h i c h  h e / s h e  I s  
i n v i t e d  *
13. An a d v i s o r  s h o u l d  c r e a t e  o p p o r t u n i t i e s  f u r  me t o  g e t  t o  know 
h i m / h e r  b e t t e r .
17* An a d v i s o r  s h o u l d  mee t  w i t h  me i n f o r m a l l y  o u t s i d e  h i s / h e r  
o f f i c e  ( f o r  c o f f e e ,  a d v i s e e  d i n n e r  a t  h o n e ,  e t c * ) .
19* An a d v i s o r  s h o u l d  c e r e  a b o u t  me and  t h e  way h c / s h e  a d v i s e e  me.
22 .  An a d v i s o r  s h o u l d  show an i n t e r e s t  i n  my u n i q u e  c o n t e n t s  end
p r o b J  e m e .
25 ,  An a d v i s o r  s h o u l d  a l l o w  e nough  t i m e  f o r  me t o  a c c o m p l i s h  wha t  
1 wan t  w i t h o u t  b e i n g  r u s h e d .
29 ,  An a d v i s o r  s h o u l d  t r y  t o  s e e  t h i n g s  " t h r o u g h  my e y e s " ,
32 ,  An a d v i s o r  s h o u l d  be p a t i e n t  w i t h  me,
4 0 .  An a d v i s o r  s h o u l d  h e l p  me f i n d  ways t o  make s c h o o l  more
i n t e r e s t i n g  and e x c i t i n g .
4 8 .  An a d v i s o r  s h o u l d  know my n a m e  a n d  b e  i n t e r e s t e d  I n  me s b  a  
p e r s o n .
56 .  An a d v i s o r  s h o u l d  b e  w i l l i n g  t o  s h a r e  h i s / h e r  own t h o u g h t s  a nd  
f e e l i n g  w i t h  me when I a s k .
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C ha i rm a n :  P r o f e s s o r  D o n a l d  R. Her rmann
The p u r p o s e s  o f  t h i e  s t u d y  were )> t o  g a t h e r  i n f o r m a t i o n  on a d v i s o r  
ttnd a d v i s e e  p e r c e p t i o n s , 2) t o  g a t h e r  i n f o r m a t i o n  on a d v i s o r  and  a d v i s e e  
e x p e c t a t i o n s ,  a n d  3) t o  a n a l y z e  t h e  s a t i s f a c t i o n  l e v e l  o f  t h e  
p a r t i c i p a n t s .
T h i s  r e s e a r c h  v a s  c o n d u c t e d  a t  t h e  C o l l e g e  o f  U l l U f t r  a n d  Mary 
d u r i n g  t h e  1 9 8 0 - 1 9 8 1  a c a d e m i c  y e a r .  Q u e s t i o n n a i r e s  w e r e  u s e d  t o  s u r v e y  
b o t h  f r e s h m a n  s t u d e n t s  and  t h e i r  a d v i s o r s  c o n c e r n i n g  p e r c e p t i o n s ,  
e x p e c t a t i o n s *  a n d  s a t i s f a c t i o n  w i t h  t h e  a d v i s i n g  s y s t e m  a t  t h e  C o l l e g e .  
S i x  d i m e n s i o n s  o f  a d v l B l n g ,  d i s c u s s e d  I n  t h e  l i t e r a t u r e ,  w e r e  s t u d i e d :  
Academic P l a n n i n g  and  C o u r s e  S c h e d u l i n g ,  C a r e e r  P l a n n i n g *  Know le dge  o l  
Academic R e g u l a t i o n s  a n d  o f  A v a i l a b l e  R e s o u r c e s , A s s i s t a n c e  i n  P e r s o n a l  
D e ve lopm en t*  D e v e l o p m e n t a l  A d v i s i n g  R e l a t i o n s h i p ,  a n d  A d v i s o r  S t y l e .
The n u l l  h y p o t h e s e s  f o r  t h e  s t u d y  w e r e  t h a t  t h e r e  w o u l d  b e  no 
s i g n i f i c a n t  r e s u l t s  f o r  1 - 3 )  t h e  d i f f e r e n c e  b e t w e e n  a d v i s e e  a n d  a d v i s o r  
p e r c e p t i o n s ,  e x p e c t a t i o n s ,  a n d  s a t i s f a c t i o n ,  4 - 6 )  t h e  d i f f e r e n c e  b e t w e e n  
male  and f e m a l e  a d v i s e e  p e r c e p t i o n s ,  e x p e c t a t i o n s ,  arid s a t i s f a c t i o n ,
7 - 8 )  t h e  r e l a t i o n s h i p  b e t w e e n  a p p r o x i m a t e  n u m b e r  o f  c o n t a c t s  and 
s a t i s f a c t i o n  f o r  a l l  a d v i s e e s  a n d  f o r  m a l e  and  f e m a l e  a d v i p e e p ,  9 - 1 0 )  
t h e  r e l a t i o n s h i p  b e tw e e n  a v e r a g e  l e n g t h  o f  s e s s i o n s  a n d  s a t i s f a c t i o n  f o r  
a l l  a d v i s e e s  a n d  f o r  m a l e  and  f e m a l e  a d v i s e e s ,  11) t h e  d i f f e r e n c e  
b e tw e e n  f i e l d - c o n g r u e n t  and  f i e l d - l n c o n g r u e n t  a d v i s e e  s a t i s f a c t i o n ,  12) 
t h e  r e l a t i o n s h i p  b e tw e e n  r e s i d e n c e  h a i l  a s s i g n m e n t  and  a d v i s e e  
s a t i s f a c t i o n *  13)  t h e  r e l a t i o n s h i p  b e t w e e n  a d v i s o r  t e a c h i n g  f i e l d  and  
a d v i s o r  s a t i s f a c t i o n ,  1 4 - 1 5 )  t h e  r e l a t i o n s h i p  b e t w e e n  t o t a l  e x p o s u r e  t o  
t h e  a d v i s o r  a n d  s a t i s f a c t i o n  f o r  a l l  a d v i s e e s  a n d  f o r  m a l e  a n d  f e m a l e  
a d v i s e e s ,  16)  t h e  r e l a t i o n s h i p  b e tw e e n  a d v i s o r  t e a c h i n g  f i e l d  and 
a d v i s e e  s a t i s f a c t i o n .
The r e s u l t s  i n d i c a t e d  t h a t  i n  g e n e r a l  a d v i s e e s  h a d  l o v e r  
p e r c e p t i o n s  o f  t h e  F r e s h m a n  A d v i s i n g  P r o g r a m ,  h a d  higVier  e x p e c t a t i o n s  
f u r  a d v i s i n g ,  a n d  were  l e a s  s a t i s f i e d  w i t h  t h e  a d v l a l n g  s y s t e m  t h a n  t h e  
a d v i s o r s .  T h e s e  r e s u l t s  w e r e  s i g n i f i c a n t  f o r  t h e  a n a l y s i s  o f  
p e r c e p t i o n s  f o r  t h e  d i m e n s i o n s  o f  A cadem ic  P l a n n i n g ,  K n o w l e d g e ,  P e r s o n a l  
D e v e l o p m e n t ,  D e v e l o p m e n t a l  A d v i s i n g ,  a n d  A d v i s i n g  S t y l e  e n d  f o r  t h e  
T o t a l  P e r c e p t i o n  S c o r e ,  I n  t h e  a n a ] y s l s  o f  e x p e c t a t i o n s ,  t h e s e  r e s u l t s  
w e r e  s i g n i f i c a n t  f o r  t h e  d i m e n s i o n s  of  A c a d e m ic  P l a n n i n g ,  C a r e e r  
P l a n n i n g ,  K n o w le d g e ,  a n d  D e v e l o p m e n t a l  A d v i s i n g  a n d  f o r  t h e  T o t a l  
E x p e c t a t i o n  S c o r e .  When s a t i s f a c t i o n  w i t h  a d v i s i n g  wbg c o n s i d e r e d ,  t h e  
r e s u l t s  were  s i g n i f i c a n t  l o r  a l l  s i x  o f  t h e  d i m e n s i o n s  a n d  f o r  t h e  T o t a l  
S a t i s f a c t i o n  S c o r e .
Female  a d v i s e e s  had  g r e a t e r  e x p e c t a t i o n ?  f o r  a d v i s i n g  on C a r e e r  
Pi  m in in g  t h a n  m a l e  a d v i s e e s .  They  a l s o  w e r e  l e s s  s a t i s f i e d  w i t h  t h e i r  
c u r r e n t  a d v i s i n g  on t h e  d i m e n s i o n s  o f  A c a d e m ic  P l a n n i n g  a n d  K n o w le d g e .
S a t i s f a c t i o n  w i t h  a d v i s i n g  d e c r e a s e d  a s  a d v i s e e s  I n c r e a s e d  t h e  
n u m b e r  o f  v i s i t s  t u  t h e  a d v i s o r  and  a s  t h e y  l e n g t h e n e d  t h e  t i n e  In  t h e i r  
a d v i s i n g  s e s s i o n s .
A d v i s e e  s a t i s f a c t i o n  w i t h  a d v i s i n g  was a f f e c t e d  by th e  c o n g ru e n c e  
b e t w e e n  t h e  a d v i s e e 1 u I n t e n d e d  m a j o r  a n d  t h e  a d v i s o r ' s  t e a c h i n g  f i e l d  
o n l y  on t h e  d i m e n s i o n  o f  K now ledge .  A d v i s e e s  w e r e  moat  s a t i s f i e d  w i th  
a d v i s o r s  i n  t h e  s o c i a l  s c i e n c e s  on a l l  d i m e n s i o n s  e x c e p t  C a r e e r  P l a n n i n g  
i n  w h i c h  c n e e  t h e y  w e r e  m o s t  s a t i s f i e d  w i t h  a d v i s o r s  In  t h e  n a t u r a l  
a c l e n c e o / m a t h e m a t i c s , A d v i s e e s  w e r e  l e a s t  s a t i s f i e d  In a l l  c a s t e  w i th  
a d v i s o r s  i n  t h e  h u m a n i t i e s .  A d v i s o r s  d i d  n o t  d i f f e r  i n  t h e i r  
s a t i s f a c t i o n  w i t h  a d v i s i n g  by  f l e j d .
F u r t h e r  r e s e a r c h  l a  I n d i c a t e d  f o r  t h r e e  a r e a s .  F i r s t ,  t h e  n e g a t i v e  
r e l a t i o n s h i p  b e t w e e n  a d v i s e e  s a t i s f a c t i o n  and  l e n g t h  of  a d v i s i n g  
s e s s i o n s ,  num ber  o f  c o n t a c t s ,  a n d  t o t a l  e x p o s u r e  t o  t h e  a d v i s o r  n e e ds  t o  
b e  I n v e s t i g a t e d  f u r t h e r  t o  d e t e r m i n e  t h e  e f f e c t s  on s a t i s f a c t i o n  which 
a d v i s e e —a d v i s o r  d i s s o n a n c e  i n  p e r c e p t i o n s  and  e x p e c t a t i o n s  and which 
a d v i s e e  p e r s o n a l  c h a r a c t e r i s t i c s  h a v e .  S e c o n d ,  a d d i t i o n a l  r e s e a r c h  on 
a d v i s o r  t e a c h i n g  f i e l d  a s  a  c r i t e r i o n  f o r  s a t i s f a c t o r y  p e r f o r m a n c e  I s  
n e e d e d .  T h i r d ,  t h e  p e r s o n a ]  c h n r a c t e t l s t i c s  o f  a d v i s o r s  need t o  be 
s t u d i e d  t o  d e t e r m i n e  t h e i r  I m p a c t  on  t h e  a d v i s i n g  s y s t e m .
